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Diploma in Funeral Arranging and Administration 

UPDATED NOVEMBER 2020 

Module 3 Unit 6 Health and Safety for Funeral Arrangers 

 

Purpose and Aim 

of the Unit: 

The purpose of the unit is to enable learners to understand their obligations and 

procedural requirements in relation to health and safety in the workplace. 

 

This unit has 7 learning outcomes. 

LEARNING OUTCOMES 

The learner will: 

1 Know the implications of the Health and Safety at Work Act. 

2 Know the requirements of Fire Regulations. 

3 Know the requirements of First Aid Regulations 

4 Understand the purpose of carrying out risk assessments for Funeral Arrangers. 

5 Know safe manual handling techniques. 

6 Know the issues relating to notifiable diseases. 

7 Understand the importance of personal safety when conducting interviews in a 

client’s home. 
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HEALTH AND SAFETY IN THE WORKPLACE 

COVID-19 (2020) 

Please refer to the NAFD website for COVID-19 updates or to the government website 

 

The following information covers England, Northern Ireland, Scotland and Wales Health as safety 

law is the same across Great Britain. However, there is a major difference in how offenses are 

prosecuted in Scotland. HSE inspectors report matters they have investigated and make 

recommendations on offences to the specialist Health and Safety Division within the Crown 

Office and Procurator Fiscal Service (COPFS), who decide whether or not to institute criminal 

proceedings in the public interest. 

 

This information, adapted from the HSE website www.hse.gov.uk/toolbox, explains what the law 

requires and helps you put it into practice. It will help you and your workers stay safe and healthy 

and will also go a long way to satisfying the law – including the risk assessment that you must do 

under the Management of Health and Safety at Work Regulations 1999. 

 

The Health and Safety at Work Act (HSWA) 1974 says a Health & Safety Policy must contain three 

separate parts: Health & Safety Policy Statement of Intent (aims and objectives); Organisation of 

health and safety (who has responsibility for what); and. Arrangements for health and safety 

(how risks are managed) 

 

Implementing health and safety in the workplace helps to assess potential risks and identify 

significant hazards. It also enables you to put measures in place to protect the people and 

environment in your business. These vital steps are essential to reduce the costs associated with 

safety failures. 

 

Your employer is responsible for ensuring employees' health, safety and welfare at work; 

Protecting non-employees against the health and safety risks arising from work  

Learning Outcome 1 Know the implications of the Health and Safety at Work Act. 
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activities; and. Controlling the keeping and use of explosive or highly flammable or dangerous 

substances. 

 

Failing to comply with these notices can lead to fines and prosecution. Businesses have common 

law and statutory law duties to provide safe working environments for their employees, and if 

they fail to do this, an employee injured at work could claim for negligence. 

 

 

THE MAIN CAUSES OF ILL HEALTH AND ACCIDENTS AT WORK 

Each year people experience accidents at work and many are injured or suffer ill health. The 

most common causes of serious injury at work are slips and trips and falls from height. There are 

also health conditions that can be caused or made worse by work and working environments, 

including cancer, asthma, skin complaints, stress and musculoskeletal disorders such as back 

pain. 

 

THE LAW AND GUIDANCE 

The main law governing health and safety at work in the United Kingdom is the Health and Safety 

at Work etc. Act 1974 (HSW Act). Under the Health and Safety at Work etc. Act 1974 (the HSW 

Act), you have to ensure, so far as is reasonably practicable, the health and safety of yourself and 

others who may be affected by what you do or do not do. It applies to all work activities and 

premises and everyone at work has responsibilities under it. Employees must take care of their 

own health and safety and that of others who may be affected by their actions at work. They 

must also co-operate with employers and co-workers to help everyone meet their legal 

requirements. 

 

 

http://www.google.co.uk/imgres?hl=en&sa=X&biw=1192&bih=518&tbm=isch&prmd=imvnsb&tbnid=vkp6QboC9j2JNM:&imgrefurl=http://www.1staidfire.com/section/9/1/health_and_safety&docid=0-TshvjkA7nFPM&imgurl=http://www.1staidfire.com/shopimages/sections/normal/iStock_000001285627XSmall.jpg&w=425&h=282&ei=CPtiT-nxI6mx0QWjnLGkCA&zoom=1
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General Principles 

To start to organise for health and safety it is important to understand that there are 

occupational safety laws that affect businesses. The main requirements are detailed in the 

Health and Safety at Work Act 1974, the duties imposed extending to protect people who: 

• are employees, including casual and part time workers 

• are trainees and sub-contractors 

• are allowed to use equipment 

• are visitors to the premises (customers - contractors) 

• may be affected by work activities 

• use products made, supplied or imported. 
 

To supplement the main Act, Regulations, Codes of Practice and Guidance Notes, set out how 

certain activities should be done or how certain machinery should be guarded. Funeral 

Directors are required to understand which legislation applies to their business needs and to 

meet the laid down standards in a satisfactory way. A few laws require that controls for health 

and safety are implemented irrespective of cost or time. Generally, the requirement is to do 

what is ‘reasonably practicable’. Some of the main Regulations stemming from the Health & 

Safety at Work Act (1974), which are applicable to the funeral service are as follows: 

 

Workplace (Health, Safety and Welfare) Regulations 1992 

These Regulations cover many aspects of health, safety and welfare and apply to virtually all 

places of work. The general requirements are detailed in relation to four broad areas, these 

being: working environment, safety, facilities and housekeeping. Funeral Directors need to make 

sure that any workplace within their control complies with the Regulations. 

 

Personal Protective Equipment at Work (PPE) Regulations 1992 

This legislation sets out the principles for selecting, providing, maintaining and using PPE. 

PPE is defined as: all equipment designed to be worn or held to protect against a risk to 

health and safety, and includes most types of protective clothing and equipment. It is recognised 

that the issue and use of PPE should only be considered as a last resort, i.e. when the risk cannot 

be controlled by other means. Again, duties are imposed in relation to: 
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• Assessing the risk and the PPE intended to be used, to determine if it is suitable. 

• Maintaining, cleaning and replacing PPE. 

• Providing storage for PPE when not being used. 

• Introducing staff to the use of PPE and how to look after it. 
 

Health and Safety (Display Screen Equipment) Regulations 1992 

Work with display screen equipment (DSE) is not generally high risk, however it can lead to 

muscular and other physical problems, eye fatigue and stress. 

Seek guidance from your employer if you feel you would like additional information.  

 

Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (1995) (RIDDOR) 

Employers, self-employed or those in control of work premises have certain duties under 

these Regulations. If anyone is off work for more than three days as a result of an accident 

connected with work, of if any death, serious injury or dangerous occurrence has had to be 

notified, or a specified occupational disease is certified by a doctor, a report must be sent 

to the appropriate authority within seven days, and a record kept of such a happening for a 

minimum of five years. The appropriate authority is the Environmental Health Department of 

the local authority if the premises are offices, shop, warehouse or residential 

accommodation. For other premises, the appropriate authority is the local office of the Health 

& Safety Executive. 

 

The Control of Substances Hazardous to Health Regulations (2002) (COSHH) 

These Regulations are extremely relevant to the funeral service, mainly in embalming rooms 

and mortuaries because of the chemicals used, but also in various other parts of funeral 

premises, e.g. cleaning agents and other household chemicals need to be monitored. The 

Regulations require that all substances used in the workplace shall be assessed to determine 

any hazards and to ensure their correct use. Action under the Regulations can be summarised 

under two headings: 

(i) Employers – First the operator must determine the hazard of a substance and then 
assess the risks to people’s health from the way that substance is used in the workplace. 
Arrange it so there is no danger of anyone being exposed to the substance, and if not: 

• decide how to control exposures to reduce risk 

• establish effective controls 

• train and inform the workforce 
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• monitoring employees’ exposure may be required along with the provision of health 
surveillance 

 
(ii) Employees – Employees need to know more than just the hazard presented by a substance 

before it is used. It should be understood: 

• what the risks are from using it at the workplace 

• how those risks are controlled 

 
The precautions that have to be taken It is essential that both employers and employees realise 

that these Regulations cover the whole of the workplace and that they aim to maintain and 

improve existing standards of health and safety in relation to work involving substances 

hazardous to health. 

 

Electricity at Work Regulations (1989) 

Staff using electrical equipment should also carry out visual checks on equipment prior to use 

in order to identify any obvious defects or damage. Any defective equipment needs to be 

reported immediately and not used until repaired or a replacement is provided. 

ALL WET AND MOIST SURFACES NEAR ELECTRICAL EQUIPMENT ARE POTENTIALLY DANGEROUS. 

IF FIRE BREAKS OUT IN OR NEAR ELECTRICAL EQUIPMENT SWITCH OFF IMMEDIATELY AND USE 

A CARBON DIOXIDE OR BCF EXTINGUISHER. 

 

Provision and Use of Work Equipment Regulations 1998 

“Work equipment” is broadly defined to include everything from a hand tool, through 

machinery of all kinds, to complete manufacturing or process plant. ‘Use” of work 

equipment will include how it is started, stopped, repaired, modified, installed, dismantled, 

programmed, set, maintained, serviced and cleaned. The general requirements that Funeral 

Directors need to observe are: 

• Make sure that equipment is suitable for the use that will be made of it. 

• Take into account workplace conditions when selecting equipment. 

• Ensure equipment is used only for operations and under 
conditions for which it is suitable. 

• Ensure equipment is maintained on a regular basis. 

• Instruct inform and train persons in equipment use. 
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Fire safety rules are different in Scotland (please see https://www.gov.scot/policies/fire-and-

rescue/non-domestic-fire-safety/) and Northern Ireland https://www.nifrs.org/firesafe/ 

For businesses in England and Wales, the fire safety order (Regulatory Reform (Fire Safety) Order 

2005) applies. 

 

All funeral businesses need to comply with fire safety law. The main law is the Regulatory 

Reform (Fire Safety) Order 2005 or "the Fire Safety Order". It applies across England and Wales 

and came into force on 1 October 2006. Legislation relating to fire safety is now embraced under 

the Regulatory Reform (Fire Safety) Order 2005. The Order replaces most fire safety 

legislation. In short, it means that any person who has some level of control in premises must 

take reasonable steps to reduce the risk from fire and make sure people can safely escape if 

there is a fire. 

 

The Order covers: 

• Carry out a fire-risk assessment identifying any possible dangers and risks; 

o consider who may be especially at risk; 

o get rid of or reduce the risk from fire as far as is reasonably possible and provide 

general fire precautions to deal with any possible risk left; 

o take other measures to make sure there is protection if flammable or explosive 

materials are used or stored; 

o create a plan to deal with any emergency and, in most cases, keep a record of your 

findings; and 

o review your findings when necessary 

 

More information can be obtained from the following document:   

http://www.communities.gov.uk/documents/fire/pdf/144647.pdf This document 

covers:- 

• Who is responsible for meeting the Order 

• Fire safety risk assessment 

Learning Outcome 2 Know the requirements of Fire Regulations. 

https://www.gov.scot/policies/fire-and-rescue/non-domestic-fire-safety/
https://www.gov.scot/policies/fire-and-rescue/non-domestic-fire-safety/
https://www.nifrs.org/firesafe/
http://www.communities.gov.uk/documents/fire/pdf/144647.pdf
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• The general fire precautions 

• A fire-detection and warning systems 

• A way of fighting a small fire 

• Main types of portable extinguishers 

• Safe routes for people to leave the premises 

• Suitable fire exit doors 

• Also covered is training and enforcing the order 
 

Your employer is responsible for ensuring all employees are aware of the Fire Regulations and 

what to do should there be a fire. 

 

Entitlement as an employee: 

• You are entitled to the provision of adequate fire safety measures on the premises to ensure, 

so far as is reasonably practicable, your safety from harm caused by fire 

• You are entitled to appropriate instruction (and training where necessary) about any risks 

identified on the premises, fire safety measures provided and what to do in the event of a 

fire. 

• You must take reasonable care to ensure the workplace is safe from harm caused by fire and 

do nothing that will place yourself or others at risk. 

• You must inform your employer (or a fellow employee with specific fire safety 

responsibilities), of anything relating to the premises which could represent a serious and 

immediate fire safety danger; of anything which you reasonably consider represents a 

shortcoming in the employer's fire safety protection arrangements; or in the event of fire. 

• You must co-operate with your employer, so far as is necessary, to allow them to comply 

with their fire safety responsibilities. 

 

Within your own work area, carry out a brief fire safety assessment check. 
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Learning Outcome 3 Know the requirements of First Aid Regulations 

 

The HSE recommends that if you work in a company with 5-50 workers, there should be at least 

one person trained in first aid. Another first-aider should be in place for every 50 workers after 

that. Accidents can happen, even in low risk organisations with few employees. 

 

First Aid: Follow the Three C's. If you find yourself in an emergency situation that requires quick 

action, follow the three Cs: Check, Call and Care. Survey the scene for any possible hazards. 

You need to know about your first-aid requirements to help you decide what equipment and 

facilities you need. The minimum first-aid provision in any workplace is: 

• a suitably stocked first-aid box 

• an appointed person to take charge of first-aid arrangements 

 

Please see the Health and Safety Executive website for more information regarding the First Aid 

at Work Regulations 

https://www.hse.gov.uk/pubns/books/l74.htm 

 

Learning Outcome 4 Understand the purpose of carrying out risk assessments for Funeral 

Arrangers. 

 

IDENTIFY THE HAZARDS 

One of the most important aspects of your risk assessment is accurately identifying the potential 

hazards in your own workplace. A good starting point is to walk around your workplace and think 

about any hazards (things that may cause harm). In other words, what is it about the activities, 

processes or substances used that could injure you, your colleagues or clients. 

 

There are some hazards with a recognised risk of harm, for example working at height, working 

with chemicals and office or mortuary machinery. As a funeral firm employee, you need to 

consider every aspect of what you do to establish any other hazards that are relevant to your 

own work area. 

https://www.hse.gov.uk/pubns/books/l74.htm
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WHO MIGHT BE HARMED? 

For each hazard you need to be clear about who might be harmed – it will help you identify the 

best way of controlling the risk. That doesn’t mean listing everyone by name, but rather 

identifying groups of people (e.g. ‘colleagues working in the funeral home or within the 

mortuary’ or ‘bereaved clients’). 

Remember: 

• Some workers may have particular requirements, for example new and young workers, 

migrant workers, new or expectant mothers, people with disabilities, temporary workers, 

contractors, homeworkers and lone workers. 

• Think about people who you might come into contact with who may not be in the 

workplace all the time, such as visitors, contractors and maintenance workers. 

• Take members of the public into account if they could be harmed by your work activities. 

• Ask your funeral director / manager and colleagues if there is anyone you may have 

missed. 

 

EVALUATE THE RISKS 

Having identified the hazards, you then have to decide how likely it is that harm will occur, i.e. 

the level of risk and what to do about it.  Risk is a part of everyday life and you are not expected 

to eliminate all risks. 

What you must do is make sure you know about the main risks and the things you need to do to 

manage them responsibly. Generally, you need to do everything reasonably practicable to 

protect yourself and people from harm. 

Look at what you’re already doing and the business control measures already in place. Ask 

yourself: 

• Can I help get rid of the hazard altogether? 

• If not, how can I help to control the risks so that harm is unlikely? 

Some practical steps you could take include: 

• trying a less risky option; 

• preventing access to the hazards; 

• organising the way your firm operates to reduce exposure to the hazard; 

• wearing of protective equipment; 
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• use of welfare facilities such as first-aid and washing facilities; 

• involving and consulting with your funeral director /manager and other employees. 

 

RECORD YOUR FINDINGS IN A RISK ASSESSMENT 

Make a record of your significant findings – the hazards, how people might be harmed by them 

and what you have in place to control the risks.  Any record produced should be simple and 

focused on controls. 

• When writing down your results keep it simple, for example ‘contact with embalming 

chemicals’. 

• A risk assessment must be ‘suitable and sufficient’, i.e. it should show that: 

• a proper check was made of your own work area 

• you asked who else might be affected 

• you raised or dealt with all the obvious significant hazards, taking into account the 

number of people who could be involved 

• the precautions are reasonable, and the remaining risk is low 

If your risk assessment identifies a number of hazards, you need to put them in order of 

importance and discuss with your funeral director / manager address the most serious risks first. 

You should regularly review your own risk assessment to make sure it is comprehensive and has 

accommodated changes to your business’ operations. 
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Learning Outcome 5 Know safe manual handling techniques. 

 

MANUAL HANDLING AT WORK: 

A BRIEF GUIDE 

Please refer to https://www.hse.gov.uk/pubns/indg143.htm 

The information contained as a download explains the problems associated with manual 

handling and gives guidance on how to deal with them. The leaflet gives useful practical advice 

on reducing the risk of injury from manual handling. It will help employees and employers to 

implement their duties under the Manual Handling Operations Regulations 1992. 

 

Manual Handling Operations Regulations 1992 

Physical handling of bodies can produce back injuries if not properly carried out, or if insufficient 

assistance and equipment is available. Incorrect handling of loads can cause time off work, pain 

and sometimes, permanent disability. These Regulations apply to any manual handling 

operations that may cause injury at work, these operations being identified by the general risk 

assessment carried out under the Management of Health and Safety at Work Regulations 

previously detailed. The Regulations include not only the lifting of loads, but also lowering, 

pushing, pulling, carrying or moving them, whether by hand or other bodily force. Three key 

principles that need to be followed are: 

• Where reasonably practical, avoid hazardous manual handling operations and 
introduce mechanical aids or automation. 

• Assess any hazardous operations that cannot be avoided. 

• Introduce controls for reducing risks as identified in the assessment process and 
continually check that these are effective. 

• Revise any assessment where it is seen that controls are not reducing or eliminating 
risks. 

 

Disposal of waste other than fluids, from the embalming/mortuary areas, 

soiled clothing and bedding 

 

Clinical waste is usually disposed of by incineration to ensure complete combustion of the 

waste. This may be carried out in an incinerator on site or in a licensed and authorised 

https://www.hse.gov.uk/pubns/indg143.htm
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incinerator elsewhere. 

 

Where clinical waste is generated, stored and handled it needs to be segregated into easily 

recognised colour coded containers, i.e. 

 
Yellow : for incineration only 

 
Yellow with black stripe: suitable for landfill disposal 

 
Light blue: waste for autoclaving before disposal. 
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Learning Outcome 6 Know the issues relating to notifiable diseases. 

The following guidance should be referred to when handling the deceased. 

 

https://www.hse.gov.uk/pubns/priced/hsg283.pdf  

A notifiable disease is a disease listed by the Department of Health that has to be reported on 

diagnosis to the Medical Officer of Environmental Health. Examples are measles, whooping 

cough and typhoid fever. Within the group are some that are infectious after death and can 

therefore affect the funeral director. A few are especially hazardous so the funeral director 

should be aware of these conditions, make every effort to ascertain the cause of death and 

keep staff, especially the embalmer, aware of any condition that gives cause for concern. 

 

Where a person dies in hospital whilst suffering from a notifiable disease, the local Consultant 

in Communicable Disease Control (CCDC) or some other medical practitioner may prohibit the 

removal of the body except for its removal to a mortuary or removal for burial or cremation 

forthwith. In practice, it is found that Health Authorities only exercise these powers in respect 

of the most dangerous of the notifiable diseases, such as viral haemorrhagic fever or anthrax. 

 

In respect of other infectious diseases, hospitals will allow removal if certain conditions are 

complied with. Where established conditions and controls are in existence it is the 

responsibility of the Funeral Director to ensure that these are followed.  

 

As with COVID 19, rules may vary between local authorities and according to the particular 

infection present, but, in the main, they require that the body be enclosed in a sealed plastic 

body bag before being placed in the coffin or casket which is to be kept closed after leaving the 

hospital. Check the NAFD guidance for specific guidance. 

 

In the latter case, should the relatives wish to view, the robing of the deceased must be carried 

out at the hospital and it is usual to fit a glass panel in the lid of the coffin or casket, this being 

protected with a detachable cover. Embalmers should obtain permission from the hospital 

authorities before embalming such a case. Recommendations in respect of the most important 

infectious diseases are listed separately below. 

 

In the event of shipment abroad after death from an infectious disease, Consular rules can be 

very strict. They involve full embalmment of the body, the use of a hermetically sealed coffin or 

casket and/or container and may call for an enforced delay before shipment of up to two years. 

 

Detailed below is a list of notifiable diseases: 

• Acute encephalitis 

https://www.hse.gov.uk/pubns/priced/hsg283.pdf
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• Acute meningitis 

• Acute poliomyelitis 

• Acute infectious hepatitis 

• Anthrax 

• Botulism 

• Brucellosis 

• Cholera 

• Covid 19 

• Diphtheria 

• Enteric fever (typhoid or paratyphoid fever) 

• Food poisoning (as defined by the Advisory Committee on the Microbiological Safety 

of Food) 

• Haemolytic uraemic syndrome (HUS) 

• Infectious bloody diarrhoea 

• Invasive group A streptococcal diseases and scarlet fever 

• Legionnaires’ Disease 

• Leprosy Malaria 

• Measles 

• Meningococcal septicaemia 

• Mumps 

• Plague 

• Rabies 

• Rubella 

• SARS 

• Smallpox 

• Tetanus 

• Tuberculosis 

• Typhus 

• Viral Haemorrhagic Fever (VHF) 

• Whooping cough 

• Yellow fever 

 

 Detailed guidance on how to deal with the risks from infection, infection control, disinfectants 

and disinfection, please refer to the HSE’s controlling the risks of infection at work from human 

remains.  

 

A guide for those involved in funeral services (including embalmers) and those involved in 

exhumation is available. 
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This guide can be found at http://www.hse.gov.uk/biosafety/information.htm under the General 

Occupation Guidance header. 

 

GUIDANCE TABLE 

 

The table below provides guidelines for handling bodies with infections (both notifiable and non-

notifiable). 

Disease Body Bag? First Offices? Embalming? Viewing 

Allowed? 

Acute Encephalitis  No Yes Yes Yes 

Acute Infectious 

Hepatitis 

Yes Yes No Yes 

Acute Poliomyelitis  No – maybe 

appropriate after 

assessing the risks 

Yes Yes Yes 

Anthrax Yes No No No 

Brucellosis No – maybe 

appropriate after 

assessing the risks 

Yes Yes Yes 

Cholera No – unless leakage of 

body fluids 

Yes Yes with 

special 

care 

Yes 

Covid 19 No Yes Yes Yes 

Diphtheria No – maybe 

appropriate after 

assessing the risks 

Yes Yes Yes 

Dysentery 

(Amoebic or Bacillary 

No – unless 

leakage of 

body fluids 

Yes Yes Yes 

Enteric Fever (Typhoid 

or Paratyphoid fever) 

Yes Yes Yes Yes 

Food poisoning No – unless Yes Yes Yes 

http://www.hse.gov.uk/biosafety/information.htm
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(or suspected) leakage of 

body fluids 

HIV/AIDS No – unless 

leakage of 

body fluids 

Yes Not 

Advise

d 

Yes 

Legionnaires Disease No Yes Yes Yes  

Leprosy No Yes Yes Yes 

Leptospirosis (Weil’s) No Yes Yes 

with 

special 

care 

Yes 

Malaria     

Measles No Yes Yes Yes 

Meningococcal 

Disease 

No – maybe 

appropriate after 

assessing the risks 

Yes Yes Yes 

MRSA No Yes Yes Yes 

Mumps No Yes Yes Yes 

Plague Yes No No No 

Rabies Yes No No No 

Relapsing Fever No* Yes Yes Yes 

Rubella No Yes Yes Yes 

SARS Yes No No No 

Scarlet Fever No* Ye Yes Yes 

Smallpox Yes No No No 

Tetanus No Yes Yes Yes 

Transmissible Spongiform 

Encephalopathy 

Yes No No No 

Tuberculosis No* Yes Yes Yes 

Typhus Yes No No No 
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Viral Haemorrhagic Yes No No No 

Whooping Cough No Yes Yes Yes 

Yellow Fever Yes No No No 

 

* – maybe appropriate after assessing the risks 

 

MANAGING INFECTION RISK WHEN HANDLING THE DECEASED 

This publication provides guidance on managing the risks of infection from work activities which 

involve handling the deceased. It covers the safe handling, storage and examination of bodies and 

pathological specimens in hospitals, mortuaries and post-mortem rooms. It also provides guidance 

for those involved in funeral services (including embalmers) and exhumations of human remains. 

 

It updates and combines previous HSE guidance, Safe working and the prevention of infection in the 

mortuary and post-mortem room (2003) and controlling the risks of infection at work from human 

remains (2005), based on a review of scientific knowledge, stakeholder feedback and experience of 

how the previous guidance was used in the workplace. 

WWW Copies of this guidance can be purchased here - 

http://www.hse.gov.uk/pUbns/books/hsg283.htm  

 

BLOOD-BORNE VIRUSES IN THE WORKPLACE 

This leaflet is aimed at employers, employees and safety representatives in areas of work where 

exposure to blood or other body fluid may occur. It explains what blood-borne viruses (BBVs) are; the 

type of work where exposure to BBVs may occur; how BBVs are spread; the legal duties of employers 

and employees; what action to take after infection with a BBV and special considerations for first-

aiders. 

WWW Copies of this guidance can be purchased here - 

http://www.hse.gov.uk/pUbns/indg342.htm 

 

 

APPROVED LIST OF BIOLOGICAL AGENTS 

http://www.hse.gov.uk/pUbns/books/hsg283.htm
http://www.hse.gov.uk/pUbns/indg342.htm
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The Approved List of biological agents and associated guidance are prepared by the Advisory 

Committee on Dangerous Pathogens (ACDP) at the request of the Health and Safety Executive. 

The Approved List provides the approved classification of biological agents as referred to in COSHH. It 

is relevant to risk assessment for work with biological agents and the application of appropriate 

control measures. 

 

It is for use by people who deliberately work with biological agents, especially those in research, 

development, teaching or diagnostic laboratories and industrial processes, or those who work with 

humans or animals who are (or are suspected to be) infected with such an agent in health and animal 

care facilities. 

WWW This free publication can be downloaded here - 

http://www.hse.gov.uk/pUbns/misc208.htm 

 

INFECTION AT WORK: CONTROLLING THE RISKS 

This guide deals with the risk of infection at work, but it is not aimed at those who deliberately work 

with micro-organisms, e.g. in laboratories. You should use this guidance if you could come into 

contact with infectious micro- organisms as a result of the kind of work you do, e.g. caring for 

deceased persons who might be infectious or handling waste material that may be contaminated 

with micro-organisms. 

 

This free publication can be downloaded here - http://www.hse.gov.uk/pUbns/infection.pdf 

A Guidance Table can be found on the last page of this document. 

http://www.hse.gov.uk/pUbns/infection.pdf
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Learning Outcome 

7 

Understand the importance of personal safety when conducting 

interviews in a client’s home. 

 

 

Many funeral staff will spend time working alone for some or all of their day. A move towards 

mobile arranger working, with greater use of technology such as laptops and tablets, means that 

the numbers working alone have the potential to increase. Cost-saving measures including 

reductions in staffing levels in some funeral businesses have also led to increased lone working. 

Funeral staff who work alone for long or even short periods of time are more vulnerable to the 

unknown. Arrangers may find themselves in concerning situations where they have little 

information on the client they are visiting or are driving through unfamiliar areas at night trying 

to find an address or somewhere safe to park or even trying to reach clients.  Funeral arrangers 

may also find themselves in situations where they are alone in an isolated buildings, seeing 

clients who are becoming aggressive possibly due to substance abuse. 

 

Lone working is a reality for many funeral employees but with appropriate measures taken by 

employers, alongside practical steps taken by funeral staff, the risks can be reduced. 

 

Risk assessments 

Funeral directors – funeral arrangers must carry out risk assessments to identify and manage the 

risks to lone workers and reduce potential harm. Funeral employees must have access to the risk 

assessments and be provided with information to help them assess the risks and know what is in 

place to ensure their safety. 

 

When identifying risks, funeral employees should discuss the following factors: 

Definitions of lone working 
‘Any situation in which someone works without a colleague nearby or when someone is working 

out of sight or earshot of another colleague.’ 

 ‘Those who work by themselves without close or direct supervision.’ 

Health and Safety Executive (2013) 
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• Client/s: What is known about the client and/or people who may be with the client or in 

the client’s premises?  

• Employee: Is the employee more vulnerable due to a lack of training or inexperience? 

• Working conditions (including environment, systems of work and working hours): 

Covering issues such as hours of work (for example, outside normal working hours); type 

of working environment and issues such as access and exit, proximity and accessibility of 

alarms, car parking proximity, equipment being carried or aggressive dogs on site. 

• Interaction: What types of interactions are taking place? Are interactions likely to 

increase the risk of increased family conflict? 

 

Prevention 

The following guidance is produced as a guide  https://www.hse.gov.uk/pubns/indg73.pdf 

Funeral arrangers should talk to their employer about implementing safe systems of work and 

‘control measures’ that prevent or reduce the risks identified as part of the risk assessment. 

Examples of measures that can be taken include the following: 

• Means of raising the alarm  

• Access to a Mobile phone. 

• Visiting, or working in pairs. 

• Access to electronic diaries/notice boards with lists/times of visits. 

• Regular checks by your funeral director and or work colleagues. 

• Equipment such as sat-nav and a torch for visits to unfamiliar areas or at night. 

• Parking permits (to allow parking close to client’s home, especially if parking is difficult 

out of hours). 

• A contact that staff can inform of their location before they enter and after they leave a 

client’s home or when locking up a building. 

 

 

https://www.hse.gov.uk/pubns/indg73.pdf
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