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UNIT 7 

Repatriation  

Unit Purpose: 
This unit describes the knowledge and performance outcomes required to 
develop learners’ understanding of the repatriation of the deceased to or from 
the UK. This unit consists of nine learning outcomes and one activity
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UNIT 7 - Repatriation
Introduction 

Learning outcome Unit criteria

1 Understand the immediate priorities of arranging repatriation to the funeral directing 
business

2 Know the registration process for deaths occurring abroad.

3 Understand the procedures and documentation required upon receipt of the de-
ceased person from outside the UK.

4 Understand the coffin requirements for repatriation 

5 Understand the requirements for repatriation of the deceased person overseas from 
the UK

6 Understand the purpose of the documentation required to repatriate ashes

7 Understand the relevance of Air Cargo Measures and associated documentation

8 Understand the procedures following death on an aircraft

9 Understand the procedures following death at sea
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When someone dies in a different country (or legal 
jurisdiction within the United Kingdom) to the one 
the funeral will take place in, the Funeral Director will 
more than likely be requested to arrange transport 
(repatriation) of the deceased person to the place 
where the funeral will be held. 

Sometimes there is insurance in place which covers 
the cost of repatriation. However, in about 10% of 
cases there is no cover at all.

In cases where insurance exists the Funeral Director 
will be informed by the repatriating company either 
that the coffin containing the deceased person will 
be available for collection at a specified airport, at 
a particular time, or that it will be delivered direct 
to the funeral home. Where no insurance cover 
exists, the Funeral Director can either use one of the 
specialist companies dealing with repatriation or 
carry out the arrangements themselves.

Before undertaking repatriation, the Funeral Director 
should ascertain whether the client has the means 
to pay what can become an expensive account. An 
option that may be available in such circumstances 
is for the deceased to be cremated in the country 
of death (where cremation is allowed) and the 
cremated remains returned to this country.

Within the NAFD there are a number of repatriation 
firms, including smaller family businesses; 
medium-sized experienced specialist firms offering 
international and domestic repatriation services; and 
large international businesses, offering repatriation 
as one of a number of service areas. This choice 
offers NAFD members the flexibility to choose the 
firm that’s right for them, depending upon client 
circumstances.

You can find details of these supplier members in the 
NAFD Buyers Guide and also via the NAFD website 
which has a Supplier search facility at the following 
link: https://nafd.org.uk/about-us/supplier-members/
In addition, Rowland Brothers International operates 
the NAFD Repatriation Helpline for member firms. 
You can contact them as follows:

UK Freephone 0800 917 3585
RBI Helpline +44(0)20 8684 2324

info@rowlandbrothersinternational.com

www.rowlandbrothersinternational.com

UNIT 7 - LO1.0 Understand the immediate priorities of arranging repatriation to 
the funeral directing business

www.rowlandbrothersinternational.com
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Registration of Deaths Occurring Abroad
Where a death took place overseas, that death 
cannot be registered in the UK. One of the reasons 
being that British consular mortuary staff are not 
permitted to record a clear medical cause of death 
on a translation.

A Register of Deaths of British Subjects is kept at 
many British Consulates and High Commissions 
abroad. Registration is not compulsory but the 
advantages of such registration are that a British 
form of death certificate is then available, and 
a record of the death is afterwards kept at the 
Nationality and Treaty office in the United Kingdom.

If Registration is required, an application form should 
be obtained, completed and returned to the:

Foreign and Commonwealth Office
Consular Division
King Charles Street
London 
SW1A 2AH 

Tel: 020 7008 1500

Alternatively, please visit:

https://www.gov.uk/register-a-death

UNIT 7 - LO2.0 Know the registration process for deaths occurring abroad

Activity 1

With the help of your tutor create four case 
studies based on your experience of repatriation 
of a) the deceased repatriated into the UK b) the 
deceased being repatriated overseas from the UK.  
Include any challenges experienced that had to be 
overcome.

Upload to your portfolio

https://www.gov.uk/register-a-death
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Receiving a Deceased Person After Repatriation 
Back to the UK – England and Wales
There are several steps involved in the process of 
repatriating a deceased person from abroad. These 
can vary slightly depending on the country where the 
person dies. 

On receipt of the first call, the Coroner for the area 
where the deceased person will be lying, or where 
the burial or cremation is to take place, must be 
informed that a deceased person from abroad will 
be lying within their jurisdiction. Upon being told 
of the arrival of the deceased person, by air, for 
collection by the Funeral Director, make sure you 
request the flight details and, if possible, the Air 
Waybill number must be obtained - this is a number 
given to all air cargo items and is the only accepted 
means of identification recognised by airlines.  The 
Funeral Director should also be prepared to apply 
for and pay Customs Clearance and Airline Handling 
Charges.

If possible, you should request a full set of copies by 
fax or email from the overseas Funeral Director, in 
addition to the originals accompanying the deceased.
It will be necessary to take a vehicle that is large 
enough to take the zinc lined coffin containing the 
deceased person.

Upon receipt of the deceased person and 
accompanying documents, a check should be made 
to see if the documents are translated into English.
If not, in many instances (but not all) they will have 
to be translated by an acknowledged translation 
service – the NAFD Repatriation Helpline can provide 
this service - or a School of Languages may help. The 
documents should then be taken to the Coroner for 

the area in which the deceased person is lying, or in 
which the funeral is to take place.
If the death was sudden, unexpected, accidental, 
violent or where there is no clear medical cause 
of death, the Coroner will take jurisdiction and an 
inquest may be necessary and the Coroner’s Form 
3: Order for Burial or a Cremation 6: Certificate of 
Coroner will be issued.

In cases where a number of deceased persons are 
being brought into England and Wales following, for 
example, an air disaster, it is likely that the Coroner 
at the port of entry will initiate the necessary 
enquiries; in any event the relevant coroners will 
confer to arrange a central venue for the inquest. It 
should be noted that all Coroners, once they have
been advised of the death, will issue Form Cremation 
6 for cremation if a death is due to natural causes 
and they are satisfied with the certificates which 
have been issued in the country of death. 

In a situation where a Coroner does not think it 
necessary to order a post-mortem and/or hold an 
inquest, attendance at the Registrar for the sub-
district where the burial is to take place is required to 
obtain a Certificate of No Liability to Register but only 
after the Coroner has issued a letter to that Registrar 
stating that: “I write to confirm that, so far as I am 
concerned, the body of the above named may be 
disposed of and you may issue a Certificate of No 
Liability to Register.” The Certificate of No Liability to 
Register must be handed to the cemetery or burial 
authority prior to the burial.

NB. A Certificate of No Liability to Register is not 
required when the Coroner has completed any of the 
sections of Cremation 6.

NB. It is essential that the imported remains of any 
deceased person be positively identified.

Documentation:

  Medical Certificate of Cause of Death – registered 
in the country where the person died

  English translation of the Medical Certificate of 
Cause of Death – this needs to be a certified copy

  Permission to transport the body back to the UK – 
supplied by the Coroner in the country of death

  Notification to UK coroner – this is needed if the 
death was sudden, unexpected, accidental or 
violent, so that the coroner can decide if an inquest 
needs to be carried out

  Passport of the deceased – this will be needed 
upon arrival into the UK, as proof of identity

  If no inquest is required - Certificate of No Liability 
from the Registrar of the sub-district where the 
funeral will take place.

UNIT 7 - LO3.0 Understand the procedures and documentation required upon 
receipt of the deceased person from outside the UK
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Receiving a Deceased Person After Repatriation 
Back to the UK – Scotland
Deaths outside the UK must be registered in the 
country where the person died. Before a body can be 
returned to Scotland, the Funeral Director will need 
to obtain:

 A death certificate or equivalent   
  Authorisation for the removal of the body from the 
country where the death occurred.  

Repatriation can only happen once processes in 
the country where the person died have finished, 
including any post-mortem, police and judicial 
inquiries. The process of repatriation will usually 
require the body to be embalmed, and this can affect 
any post-mortem carried out in the UK.

Before a burial or cremation can take place back in 
Scotland, an application must be submitted to the 
Death Certification Review Service (DCRS), which 
is part of Healthcare Improvement Scotland (HIS), 
together with certified copies of the death certificate, 
passport and (if appropriate) the application for 
cremation.

Upon being told of the arrival of the deceased 
person, by air, for collection by the Funeral Director, 
make sure you request the flight details and, if 
possible, the Air Waybill number must be obtained 
- this is a number given to all air cargo items and is 
the only accepted means of identification recognised 
by airlines. The Funeral Director should also be 
prepared to apply for and pay Customs Clearance 
and Airline Handling Charges.

If possible, you should request a full set of copies by 
fax or email from the overseas Funeral Director, in 
addition to the originals accompanying the deceased.

It will be necessary to take a vehicle that is large 
enough to take the zinc lined coffin containing the 
deceased person.

Upon receipt of the deceased person and 
accompanying documents, a check should be made 
to see if the documents are translated into English.

If not, in many instances (but not all) they will have 
to be translated by an acknowledged translation 
service – the NAFD Repatriation Helpline can provide 
this service - or a School of Languages may help. The 
documents should then be taken to the Coroner for 
the area in which the deceased person is lying, or in 
which the funeral is to take place.

The person applying for authorisation to bury or 
cremate (often a Funeral Director or arranger) 
should make contact with DCRS at the earliest 
opportunity to ensure you are carrying out the 
correct procedures. You will need an appointment 
with officials should the documents need to be 
certified.

Documentation:
The applicant must supply DCRS with the following 
documents or properly certified copies:

 A completed application form      
 A post-mortem application (if required)       
 A completed declaration.          
  The death certificate (or equivalent) and/or 
Certificate of Registration of Death. These will be 
issued in the country where the person died

  The passport of the person who has died (or 
equivalent identification) 

  A completed Application for Cremation form (Form 
A) if the body is to be cremated  

 Any other relevant paperwork.   

For some deaths that occur outside the UK where no 
cause of death is available, it is possible to apply to 
DCRS for a post-mortem examination. If it is agreed, 
DCRS will cover the cost of any such post-mortem 
examination. Any such post-mortem examination is 
not an investigation of a “suspicious death”; rather it 
may provide additional information about the cause 
of death.

UNIT 7 - LO3.1 Understand the procedures and documentation required upon 
receipt of the deceased person from outside the UK
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Receiving a Deceased Person After Repatriation 
Back to the UK – Northern Ireland 
There are several steps involved in the process of 
repatriating a deceased person from abroad. These 
can vary slightly depending on the country where the 
person dies. 

If the death abroad has been reported to the British 
Consulate in the country where the person died, they 
will ask the police to tell the next of kin.

Consular staff in London will keep in touch with 
the family and the Consulate abroad until burial or 
cremation overseas or until the deceased has been 
brought back to the UK. Consular staff will also tell 
the British Consul of your wishes for the funeral and 
take details of who’ll be responsible for paying the 
costs involved, such as bringing the body back to  
the UK.

The death will need to be registered where the 
person died, according to local regulations, and 
a Medical Certificate of Cause of Death will be 
required.  Registering the death where the person 
died. If the person who died was a serving member 
of the British armed forces, their commanding officer 
can also request the registration.

The body will need to be embalmed and placed in a 
zinc-lined coffin before it can be removed from the 
country. 

On receipt of the first call, the Coroner for the area 
where the deceased person will be lying, or where 
the burial or cremation is to take place, must be 

informed that a deceased person from abroad will
be lying within their jurisdiction.  

Upon being told of the arrival of the deceased 
person, by air, for collection by the Funeral Director, 
make sure you request the flight details and, if 
possible, the Air Waybill number must be obtained 
- this is a number given to all air cargo items and is 
the only accepted means of identification recognised 
by airlines.  The Funeral Director should also be 
prepared to apply for and pay Customs Clearance 
and Airline Handling Charges.

If possible, you should request a full set of copies by 
fax or email from the overseas Funeral Director, in 
addition to the originals accompanying the deceased. 
It will be necessary to take a vehicle that is large 
enough to take the zinc lined coffin containing the 
deceased person.

Upon receipt of the deceased person and 
accompanying documents, a check should be made 
to see if the documents are translated into English. If 
not, in many instances (but not all) they will have to 
be translated by an acknowledged translation service 
– the NAFD Repatriation Helpline can provide this 
service - or a School of Languages may help. 

The documents should then be taken to the Coroner 
for the area in which the deceased person is lying, or 
in which the funeral is to take place.

NB. It is essential that the imported remains of any 
deceased person be positively identified. 

Documentation:
  Medical Certificate of Cause of Death – registered 
in the country where the person died

  English translation of the Medical Certificate of 
Cause of Death – this needs to be a certified copy

  Permission to transport the body back to the UK – 
supplied by the Coroner in the country of death

  Notification to UK coroner – this is needed if the 
death was sudden, unexpected, accidental or 
violent, so that the coroner can decide if an inquest 
needs to be carried out

  Passport of the deceased – this will be needed 
upon arrival into the UK, as proof of identity

  A certificate of embalming.

UNIT 7 - LO3.2 Understand the procedures and documentation required upon 
receipt of the deceased person from outside the UK
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If burial is requested, the grave should not be 
prepared until the dimensions and shape of the 
coffin have been determined.

Where cremation is requested, the coffin must 
not be zinc lined and must be of a size suitable to 
enter the cremator. The majority of coffins and 
caskets from overseas are finished with a lacquer 
and therefore it may be necessary to re-coffin the 
deceased person, in a coffin or casket acceptable to 
the Environmental Protection Act (1990).

UNIT 7 - LO4.0 Understand the coffin stipulation for repatriation
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Repatriation of Deceased Persons Overseas from 
England and Wales
Funeral Directors may be asked to repatriate 
residents of the United Kingdom to another country 
for their funeral.

Action to be Taken
On receipt of the ‘first call’ the Coroner for the area 
in which the deceased person lies must be notified of 
the intention to remove the body out of England and 
Wales, as the following requirements are laid down 
by Section 4 of the Births and Deaths Registration Act 
1926 and the Removal of Bodies Regulations 1954, as 
amended in 1971:

“The body of a deceased person must not be 
removed from any place in England or Wales to 
any place out of England and Wales until notice has 
been given to the Coroner within whose jurisdiction 
the body is lying and the prescribed period has 
elapsed after the giving of that notice. Any person 
contravening these requirements is liable to 
prosecution.”

The notice to the Coroner must be given on a ‘Form 
of notice to a Coroner of intention to remove a body 
out of England or Wales’ (Removal Notice Form 104). 
The prescribed period which must elapse after the 
receipt of the notice by the Coroner is four clear 
days, except that, if the Coroner states in their 
acknowledgement of the receipt of the notice that 
they are satisfied there is no necessity for them 
to make further enquiries concerning the death, 
the body may be removed at any time after the 
acknowledgement has been received by the person 
to whom it is addressed.

In any case of urgency, therefore, where the parties 
would prefer not to wait the full period of four 
clear days, they may be enabled to remove the 
body earlier if, by personal attendance upon the 
Coroner or otherwise and by furnishing them with 
all the information which they may require, they 
are able to satisfy the Coroner forthwith that there 
is no necessity for them to make further enquiries 
concerning the death.”

In a case where the Coroner has not previously been 
informed the notice (104) must be accompanied by 
a copy of the registrars Certified Copy of an Entry of 
Death as the Certificate for Burial or Cremation will 
not be issued by the registrar once notified of the 
wish to remove the body out of England or Wales.

The Coroner acknowledges receipt of Form 104 
by issuing Form 103 ‘Form of acknowledgment by 
Coroner.’  It is the Form 103 that gives permission for 
the body to be moved out of England or Wales and is 
commonly referred to as the “Out of England”.

NB. Where a death occurs in one Coroner’s 
jurisdiction and the body is lying at the Funeral 
Director’s premises in another Coroner’s jurisdiction 
the following would apply:

1.  When a death has occurred and the attending 
Doctor cannot issue a Certificate of the Cause of 
Death, the case would be referred to the Coroner 
in whose district the death has occurred and, 
provided at that stage it is realised that the final 
disposal is to take place out of England and Wales, 
then the Coroner in that district should issue Form 
103.  

2.  When a death has occurred and is reported to 
the Coroner but it is not known at that stage that 
the funeral is to take place out of England and 
Wales, either a Cremation 6 would be issued by 
the Coroner or a ‘Certificate for Burial’ would 
be issued by the Registrar; once the decision 
is made to move the body out of England and 
Wales these Certificates would be returned to the 
relevant Coroner or Registrar and the Coroner in 
whose district the body is then lying should be 
approached for an ‘Out of England’ certificate.

3.  In the situation where the death is registered 
without the involvement of the Coroner, the ‘Out 
of England’ Certificate should be requested from 
the Coroner in whose district the body is lying at 
the time the application is made. 

UNIT 7 - LO5.0 Understand the requirements for repatriation of the deceased to 
overseas from the UK
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Repatriation of Deceased Persons Overseas from 
England and Wales
At the same time as notifying the Coroner, the Funeral 
Director may find it useful to contact the Consulate of the 
country concerned to ascertain what is required as to:

  Documentation
  Whether permission is required from the Burial 
Authority involved
  Coffining of remains (including attendance at the 
Consulate and application of seals).

Likely requirements as to documentation are:

(a) A Body not Exhumed:

  Acknowledgement from Coroner – Form 103
  ‘Certified Copy of an Entry’ from the Registrar or 
Coroner’s Interim Death Certificate
  Permission from the Consulate and/or Country for 
disposal
  Freedom from Infection Certificate showing cause 
of death, and a declaration from the Doctor 
stating that “as far as the sanitary regulations are 
concerned, there is nothing to prevent the body 
being exported.”
  Certificate of embalming
  Funeral Director’s declaration as to the contents of 
the coffin, stating the cause of death, flight details, 
consignee and the documents accompanying the 
declaration
  Passport of deceased person and a ‘Laissez-Passer’ 
(Mortuary Passport) if the deceased person is 
being taken by road. If not required a photocopy 
of the front page of the passport, showing the 
photograph and details of the deceased person, 
may be useful
  Route details - destination; flight number; Air 
Waybill Number; date and time of departure and 
arrival at destination.

NB. Some Consulates will need all the requirements 
listed above; some may need additional documentation 
whilst others may require next to nothing.

(b) Exhumed Bodies:

In addition to the possible requirements in. (a) 
above, the following may be required:

  Ministry of Justice Application for a licence for 
the removal of buried human remains (including 
cremated remains) in England & Wales
  Letter of acceptance in principle from carrier
  Letter of acceptance from Consulate of receiving 
country
  Letter of acceptance from recipient Cemetery 
abroad.

Cremated Remains:

  The normal requirements are:
 - Certificate of cremation
 - ‘Certified copy of an Entry’ from Registrar
 - Funeral Director’s declaration as to contents.

NB. As some countries treat cremated remains in 
exactly the same way as a body, the Consulate of 
the receiving country should be advised in order 
to find out if they have any special requirements, 
particularly France and Italy.

Once the Coroner and Consulate have been 
contacted, the Funeral Director must decide on the 
method of conveyance to be used.

International Funeral Directors, some of whom 
are members of the National Association of 
Funeral Directors, will be conversant with all 
the requirements, are regularly in contact with 
the various Consulates and are able to assist in 

documentation, and so the use of their services may 
be most helpful in arranging transportation.

Due to the distance involved, the majority of 
deceased persons are shipped by air. The airline 
chosen will need to be contacted to ascertain their 
particular requirements as to:

Packing: whether there is a need for the provision 
of a zinc lining / Cadseal lining and whether the 
coffin should be crated or wrapped in hessian. 
Some carriers now insist on bubble wrapping and/or 
cardboard packing of the coffin/casket.

Embalming: the importance of embalming all 
cases must be stressed. Although not universally 
requested, the extra time required to complete 
all the arrangements necessary, and to avoid 
unpleasant conditions during transit and arrival 
at destination is the responsibility of the Funeral 
Director.

Size/Weight: the packed coffin/casket size/weight 
must be checked to ensure that it is acceptable, 
particularly if there is to be onward transmission by 
a smaller aircraft later in the journey. Some idea of 
the approximate weight of the consignment may be 
needed when making your initial booking.

Documents: the original documents will be handed 
to the airline to accompany the coffin in the flight 
manifest. The Funeral Director will retain a copy of all 
documentation forwarded and a second set of copies 
should be firmly fixed to the outside of the packed 
coffin/casket to ensure that, in the event of the 
originals being mislaid, the identity and destination 
will still be known.

Payment: payment will need to be made on arrival 
at the airport.

UNIT 7 - LO5.1 Understand the requirements for repatriation of the deceased to 
overseas from the UK
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Repatriation of Deceased Persons from Scotland
f someone dies in Scotland, you will need to contact 
the relevant embassy to inform them of the death.  
As part of this process the Funeral Director may 
find it useful to contact the Consulate of the country 
concerned to ascertain what documentation will be 
required.  Documents needed can vary by country.

The death must be registered in the Scottish 
registration district where the death took place. A 
copy of the Extract of Entry and Form 14 – Certificate 
of Registration is issued following registration of the 
death.  

If the deceased is to be repatriated overseas (which 
can include England, Wales, Northern Ireland, the Isle 
of Man and the Channel Islands), then the following 
documentation is required:
Death Certificate, or letter from the Procurator Fiscal 

Every country has different regulations, so it will 
depend on where the deceased is to be repatriated 
to.  Some countries insist on investigating before the 
body can be repatriated from Scotland. If this is the 
case, the Procurator Fiscal will be involved to issue a 
Furth of Scotland letter to the person responsible for 
moving the body.

Documentation Required

  ‘Freedom from Infection Certificate’ showing 
cause of death, and a declaration from the doctor 
stating that “as far as the sanitary regulations are 
concerned, there is nothing to prevent the body 
from being exported”

  Certificate of embalming (although this isn’t 
always required, most countries will require this as 
standard procedure)
  The deceased’s passport
  Certified Copy of an Entry or Furth of Scotland 
Letter.

Due to the distance involved, the majority of 
deceased persons are shipped by air. The airline 
chosen will need to be contacted to ascertain their 
particular requirements as to:

Packing: whether there is a need for the provision 
of a zinc lining / Cadseal lining and whether the 
coffin should be crated or wrapped in hessian. Some 
carriers now insist on bubble wrapping and/or
cardboard packing of the coffin/casket. 

Embalming: the importance of embalming all 
cases must be stressed. Although not universally 
requested, the extra time required to complete 
all the arrangements necessary, and to avoid 
unpleasant conditions during transit and arrival 
at destination is the responsibility of the Funeral 
Director.

Size/Weight: the packed coffin/casket size/weight 
must be checked to ensure that it is acceptable, 
particularly if there is to be onward transmission by 
a smaller aircraft later in the journey. Some idea of 
the approximate weight of the consignment may be 
needed when making your initial booking.

Documents: the original documents will be handed 
to the airline to accompany the coffin in the flight 
manifest. The Funeral Director will retain a copy of all 
documentation forwarded and a second set of copies 
should be firmly fixed to the outside of the packed 
coffin/casket to ensure that, in the event of the 
originals being mislaid, the identity and destination 
will still be known.

Payment: payment will need to be made on arrival 
at the airport.

UNIT 7 - LO5.2 Understand the requirements for repatriation of the deceased to 
overseas from the UK
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Repatriation of Deceased Persons from Northern 
Ireland
When repatriating a body out of the UK, it is 
important to check the specific requirements for the 
country concerned, as some of the steps outlined 
below will vary by location.

Before you can repatriate a deceased person who 
has died in Northern Ireland abroad, you must notify 
the coroner who oversees the local area where the 
deceased person died. In addition, the death needs 
to be registered in Northern Ireland with the Medical 
Certificate of Cause of Death.  The Registrar will issue 
a GR021 Form giving permission for the body to 
be buried or for an application for cremation to be 
made. 

At the same time as notifying the Coroner, the 
Funeral Director must contact the Consulate of the 
country concerned to ascertain what is required 
as to: 

 Documentation   
 Whether permission is required from the Burial 

Authority involved 
 Coffining of remains (including attendance at the 

Consulate and application of seals). 

Documentation

  ‘Freedom from Infection Certificate’ showing 
cause of death, and a declaration from the doctor 
stating that “as far as the sanitary regulations are 
concerned, there is nothing to prevent the body 
from being exported” 
  Certificate of embalming (although this isn’t 
always required, most countries will require this as 
standard procedure)    
 The deceased’s passport  
 Certified Copy of an Entry.  

Due to the distance involved, the majority of 
deceased persons are shipped by air. The airline 
chosen will need to be contacted to ascertain their 
particular requirements as to:

Packing: whether there is a need for the provision 
of a zinc lining / Cadseal lining and whether the 
coffin should be crated or wrapped in hessian. Some 
carriers now insist on bubble wrapping and/or
cardboard packing of the coffin/casket. 

Embalming: the importance of embalming all 
cases must be stressed. Although not universally 
requested, the extra time required to complete 
all the arrangements necessary, and to avoid 
unpleasant conditions during transit and arrival 
at destination is the responsibility of the Funeral 
Director.

Size/Weight: the packed coffin/casket size/weight 
must be checked to ensure that it is acceptable, 
particularly if there is to be onward transmission by 
a smaller aircraft later in the journey. Some idea of 
the approximate weight of the consignment may be 
needed when making your initial booking.

Documents: the original documents will be handed 
to the airline to accompany the coffin in the flight 
manifest. The Funeral Director will retain a copy of all 
documentation forwarded and a second set of copies 
should be firmly fixed to the outside of the packed 
coffin/casket to ensure that, in the event of the 
originals being mislaid, the identity and destination 
will still be known.

Payment: payment will need to be made on arrival 
at the airport.

UNIT 7 - LO5.3 Understand the requirements for repatriation of the deceased to 
overseas from the UK
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Repatriating the ashes (cremated remains) of a 
deceased person is a more affordable alternative 
to repatriation of a body.  Some airlines now allow 
ashes to me carried in aircraft as hand luggage, 
however checks would need to be made with each 
individual airline before traveling.

Each nation will have its own regulation which 
will need to be clarified before traveling. There is 
standard documentation for the repatriation of 
ashes. 

England and Wales
 Certificate of Cremation
 ‘Certified copy of an Entry’ from Registrar              
  Funeral Director’s declaration as to contents of the 
scatter tube or casket.                

Scotland
 Certificate of Cremation       
  Extract of Death from the death certificate will be 
required.        

Northern Ireland
 Certificate of Cremation      
 ‘Certified copy of an Entry’ from Registrar       
  Funeral Director’s declaration as to contents of the 
scatter tube or casket.   

UNIT 7 - LO6.0 Know the required documentation to enable repatriation of ashes
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Air Cargo Security Measures
From 2006 additional security measures were 
introduced by the Department for Transport in 
that human remains were no longer exempt from 
security screening and were classified as “unknown 
cargo” and therefore subject to normal screening, 
including X-ray.

The Freedom From Infection Certificate (FFI) is 
normally a statement made on headed notepaper, 
by the issuing doctor or Coroner, confirming that the 
deceased is free from any infectious diseases.

Useful links:

www.gov.uk/government/publications/coping-
with-death-abroad    

www.gov.uk/government/collections/death-
abroad-bereavement-packs

UNIT 7 - LO7.0 Understand the relevance of Air Cargo Measures and associated 
documentation

www.gov.uk/government/publications/coping-with-death-abroad
www.gov.uk/government/publications/coping-with-death-abroad
www.gov.uk/government/collections/death-abroad-bereavement-packs
www.gov.uk/government/collections/death-abroad-bereavement-packs
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Deaths in the Air
When a death occurs aboard an aircraft, the principle 
is that the appropriate registration authority in the 
country of registration of the aircraft is notified as 
well as the police authorities at the next landing stop.
This is usually initiated by the aircraft commander 
contacting the authorities at the next stop and 
entering the details on the General Declaration that 
is handed over to the Duty Officer on arrival. It is 
then up to this official to ensure that the appropriate 
national and commercial authorities are informed. 
Subsequent action concerning the disposal of the 
body is then according to local arrangements. 

As far as Funeral Directors in the UK are concerned, 
on receiving notification of such a death, the normal 
procedure for repatriation, according to the law of 
the country where the body is removed from the 
aircraft, should be followed, UK regulations applying 
regarding its subsequent disposal in the UK.

UNIT 7 - LO8.0 Understand the procedures following death on an aircraft 
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Death at Sea - England, Wales & Northern Ireland

Immediate Disposal at Sea
The Master of any ship has the full authority to 
decide whether, for health reasons, a body should be 
immediately disposed of at sea or whether he/she 
should keep the body for disposal according to the 
wishes of the relatives or executors of the deceased. 
However, the usual practice is to bring the deceased 
person back to the nearest port.

Registration Procedure
In cases of death at sea in British-registered ships, 
the Master of the ship must record all the facts and 
particulars of the nature of the death and must 
deliver them to the Registrar General of Shipping 
and Seamen on arrival at any port in the UK or at any 
port outside the UK. For deaths on foreign ships, the 
Superintendent of the port where the crew of the 
ship is discharged is required to make enquiries into 
the cause of the death and record in the official log 
whether the cause of death as recorded in the Ship’s 
Log is considered to be true or otherwise.

In all cases of deaths at sea, where the body is 
brought into a British port the death is reported to 
the Coroner in whose jurisdiction the port is located. 
He/she may decide to hold an enquiry in which case 
the body cannot be moved without the Coroner’s 
authority.

The actual registration of the death is the prerogative 
of the Registrar General of Shipping and Seamen 
at Cardiff, South Glamorgan, to whom all reports 
are sent. Copies of the entry in the Register may be 
obtained from this office for probate or insurance 
purposes.

For persons who die at sea and are brought back to 
England or Wales for disposal, the same procedure 
with the Registrar/Coroner is required as for deaths 
abroad. Before issuing a ‘Certificate of No Liability 
to Register’ the Registrar for the sub-district where 
disposal is to take place will require some evidence 
as to the circumstances of the death. The Certificate 
of No Liability only applies to burials and can be 
obtained by applying for a copy of the entry in the 
Ship’s Log from the shipping company owning the 
ship or from the Superintendent of the port of entry.  
A Cremation 6 - Certificate of Coroner will apply for a 
cremation request.  

For persons who have died at sea and are brought 
back to Northern Ireland for disposal, the same 
procedure applies as with deaths abroad.  The 
Coroner in the place the body comes ashore must 
inform the Registrar General of Shipping and 
Seamen and the death must be registered in the 
country where the ship is registered in.

Deaths at Sea in Scotland
For persons who die at sea and are brought back to 
Scotland for disposal, the same procedure with the 
Death Certification Review Service (DCRS) is required 
as for deaths abroad, which will require evidence 
as to the circumstances of the death. This can be 
obtained by applying for a copy of the entry in the 
Ship’s Log from the shipping company owning the 
ship or from the Superintendent of the port of entry.

UNIT 7 - LO9.0 Understand the procedures following death at sea
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UNIT 7 - Self Reflection

Self Reflection
Following completion of Activity 1 – evaluate your 
own learning both in terms of strengths and gaps in 
preparation for assessment.

Are you confident knowing the process of moving the 
deceased both in and out of the UK? Are you familiar 
with the different Embassy’s and their participation? 

Do you know which documentation is required and 
the process for transportation?

If you are in doubt, speak to your tutor for additional 
guidance and advice.

Recommended reading

A Guide for Families – produced by the Foreign and 
Commonwealth Office

Summary of Activities 

Activity 1 With the help of your tutor create 
four case studies based on your 
experience of repatriation of a) 
the deceased repatriated into 
the UK b) the deceased being 
repatriated overseas from the 
UK.  Include any challenges 
experienced that had to be 
overcome.  
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