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REGISTERED STUDENT COMPLAINTS AND EXAMINATION APPEALS FORM
This form should be used if you wish to submit a formal complaint about any aspect of the NAFD Qualifications process including; complaints about an approved tutor or about an examiner; or an appeal against your examination results.
Before completing the document, please read the Association’s Feedback, Complaints and Appeals Procedure available on Moodle.
	Name
	Date:


	Student ID No:

Name of NAFD Approved Tutor:

	Name of Employer if appropriate)

	

	Qualification 
	Diploma in Funeral Arranging and Administration


	Diploma in Funeral Directing (2013)

	Contact Address

 (please note that this is the contact address the Association will use whilst consideration of your complaint is taking place)

	Telephone Number
	Email address

	Please indicate the nature of your Complaint. Please place a X in one or more of the following
	General Complaint about the Qualification?
	Complaint following tuition or about an Examiner?
	Appeal following Examination?




	DETAILS OF THE COMPLAINT / APPEAL
	Date of the incident / or examination

	Please provide in detail below the specific nature of your complaint / or appeal. 
Please ensure your comments  are specific and objective about the situation i.e.Date; What has happened; how; with who; what was said / done etc.


	For complaints relating to your tutor, please tell us what action you have taken to date to resolve.
Examination Appeals

Please explain why you believe an appeal following receipt of your examination results is appropriate.



	

	Please indicate what action you wish to see taken to address your complaint  or appeal. 
In submitting this complaint / appeal to the NAFD you are in effect confirming that you have read and followed the NAFD Student Feedback, Complaints and Appeals Procedure and this complaint / appeal is being submitted after the informal stage of the Complaints Procedure has been completed.

Note: We will ensure your complaint / appeal is handled ‘in confidence’  as far as is reasonably practicable. 

However, In order to fully investigate your complaint / appeal it may be necessary for any persons named to be made aware of the issues / allegations  raised against them, and as such, will be given the opportunity to comment in order for any form of action to be taken.
-------------------------------------------------------------------------------------------------------------------------------------------

For Complaints - please email the completed document to the NAFD via email to:-

studentcomplaints@nafd.org.uk
For Examination Appeals:- please email the completed document to the NAFD via email to:-

examinationappeals@nafd.org.uk
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