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NAFD Approved Tutor

 (template recommended) 
client Service Agreement

This Tutoring Services Agreement (the “Agreement”) is dated as of __________, 20____, by 

and between _________________________________________ (“Tutor”) and 

_______________________________________ (“ Client”) (collectively the “Parties”).

The Parties agree as follows:

1.
SERVICES:  Tutor will perform the following tutoring services for “Client” (the “Services”): 





























































         __________________________________________________ 
(Attach an appendix if you require more space to detail your tutoring services. Please include 
any information, including the objectives relating to the specific NAFD Qualification to be studied)
2.  METHOD OF TUTORING

The tutoring service provided for the purpose of working towards the achievement of NAFD qualifications will consist of a blend of face to face workshops, combined with access to appropriate learning materials, and learner discussion groups via on the online learning system, NAFD-Moodle.

Clients can expect the ‘tutoring service’ to consist of a range of different training delivery techniques, and NAFD agreed formative assessment of all coursework.

3.  SCHEDULE OF TUTORING:  
Following student registration with the NAFD, the tutoring service will commence on ​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​:

______________ /20  , and will conclude on _____________ / 20  

Face to face workshops will be _______________ (e.g. weekly, bi-weekly, monthly etc.) 

commencing on ________________, 20__.   

The tutoring ‘Service’s shall be performed on 

___________(insert day of the week) between the 

Between the hours of _____a.m. and _____p.m. 

Online tutoring and feedback via NAFD-Moodle will take place  _______________ (e.g. weekly, bi-weekly, monthly etc.) ​​​​​​​​​​​​​​​​
4.  ATTENDANCE

The client is responsible for attending all planned workshops, and for utilising NAFD-Moodle for access to the learning resources.

The client is responsible for notifying the tutor 24 hours in advance of any workshop sessions that will be missed, or need to be rescheduled.
5.   PAYMENT:
The ‘client’ shall pay the tutor for the Services under this Agreement the sum of ______________ pounds (£__________) 

Individual tutor payment terms should be included here:
4.  LOCATION: 
The tutoring ‘Services’ will be performed at the following location/s
______________________________________________________________________

_____________________________________________________________________

5.
TERM:   (mark the applicable provision)

[ ]
The term of this Agreement shall begin on 


, 20
, and shall expire 
on    



, 20

6.  ALTERNATIVE TUTOR SUPPORT

Should serious illness or breakdown in the relationship occur to prevent the ‘tutor’ from continuing providing the  tutoring ‘Services’ with the ‘Client’, it is the responsibility of the contracted  tutor to find an alternative tutor for handover of all student records, to ensure continuity in learning. 

7.  NOTICE:  Any notice required to be given to either Party under this Agreement shall be sent via registered post to the appropriate address below:

	Client:





























_______
	 Tutor:





























_______


8.  CLIENTS REQUIREMENTS

Following student registration with the NAFD, clients are expected to take responsibility for:

· Attendance and participation of all tutor led face to face workshops
· Participation in group networking and discussions online via NAFD - Moodle
· Completion of all coursework to agreed timescales

· Responding to feedback for self-development and to progress throughout the period of learning

· Attendance of mock examinations where appropriate, and all pre examination briefings
· Accessing the appropriate online learning materials 

· Provision of proof of ID

· Agree to workshop groundrules as agreed by the learning group, including the need for peer confidentiality.
9.   TUTOR COMMITMENT

Following student registration with the NAFD, the tutor will take responsibility for
· Carrying out all tutoring Services without prejudice, and in a professional manner.

· Recognise and agree to client confidentiality

· Provide all face to face workshops and activities according to the requirements of the NAFD qualification syllabus

· Commit to all face to face workshop dates as agreed with the client
· Maintaining a safe and inclusive learning environment
· Carrying out Initial assessment of new clients
· Deliver teaching that is engaging, and supports a deeper understanding of the subject
· Providing regular feedback on progress to clients
· Formatively assess client progress, both informally and formally
· Liaise, as necessary, with employers ( where employer funding applies) and with the NAFD to ensure that client progress is communicated at least every six months
· Liaise, as necessary throughout the training to ensure the clients’s needs are being met
· Maintain records necessary to support the learning process and to meet the NAFD  quality assurance requirements
· Evaluate and continuously work to improve the effectiveness of teaching practice and the quality of the client’s experience
· Maintaining client attendance records

IN WITNESS WHEREOF the Parties have executed this Agreement on the date first written above.

CLIENT:








TUTOR:

_______________________________


______________________________

Signature








Signature

_______________________________


______________________________

Name (please print)






Name (please print)

_______________________________


______________________________

Date









Date
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