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Diploma in Funeral Directing
Module 5
Unit 12: Preparing for the Funeral
	Purpose and Aim of the Unit:
	The purpose of the unit is to develop learners’ knowledge and skills in preparing for the day of the funeral.

	Development of Competences

	Communication – Written & Oral
	Communication – Written & Oral
	Building Relationships
	Attention to Detail

	Flexibility
	Client Relationships
	Technical Knowledge
	Planning & Organising

	Teamwork
	Leadership
	Regulation & Legislation
	Influencing

	Information Gathering
	Creative Thinking
	Critical Thinking
	


	LESSON PLAN

	Estimate of Timing
	Learning Activity (Tutor & Students)
	Resources
	Formative Assessment

	10 minutes
	· Introduction and Housekeeping Recap learning from previous workshop

· Refer to purpose and aims, learning outcomes and the assessment criteria  of the Unit
· Refer to student learning materials

· Check for existing knowledge /previous training of the subject in the group

· Describe the activities planned for the session

· Completion of student register
	· Powerpoint Slide

· Student Learning Materials

· Student Register
	

	30 minutes
	Introduce learning outcome one.
Provide students with post-it notes and ask them to consider the tasks that need to be taken by the funeral director leading up to the day of the funeral recording them on the post-it notes (e.g. deliver service sheets, clean vehicles).
Once complete, allocate these duties to the staff involved (e.g. funeral director, funeral arranger) by positioning on separate flipchart sheets.

	· Flipchart Paper
· Flipchart Pens

· Blu Tak

· Post it Notes

	· Student participation

· Individual Quiz/Test (to be completed by next workshop)



	45 minutes
	Introduce learning outcome two.
Tutor to hold a Q&A with the students asking them to feedback on what, through their knowledge and/or experience, have gone wrong on a funeral.  Tutor to record on a flipchart and ensure that all areas covered within the learning material is included.
DISCUSS.

Using the headings contained within the learning material, tutor to design case studies.  Split students into 2 groups and hand each group a different case study.  They should consider the case study and present a contingency plan using the following questions as a guide:

1. What events may occur pre and post funeral that require a response?

2. What potential disasters might happen during the funeral?

3. What is the worst case scenario of events for the situation?

4. What scenarios are possible for the situation?

5. What event would cause the greatest disruption?

6. Who or what might impede implementation of the plan?

Each group to feedback their contingency plan to class.

DISCUSS
	· Flipchart Paper

· Flipchart Pens

· Blu Tak
· Pre-prepared case studies


	· Student participation

· Individual Quiz/Test (to be completed by next workshop)



	30 minutes
	Introduce learning outcome three.
Discuss with the students the skills required for implementing a contingency plan based on the content within the learning material.
Ask each student to complete the personal skills exercise contained within their learning materials.

	· Flipchart Paper
· Flipchart Pens

· Blu Tak

· Personal Skills Exercise

	· Student participation

· Individual Quiz/Test (to be completed by next workshop)



	45 minutes
	Introduce learning outcome four and five
Based on the pre-prepared case studies handed out for learning outcome two, split the students into 2 groups and ask each to identify:

1. How they would ensure the funeral arrangements have been finalised and verified.

2. What elements of the funeral arrangement should be checked prior to the funeral being carried out.

Each group to feedback to the rest of the class.
DISCUSS
	· Flipchart Paper

· Flipchart Pens

· Blu Tak


	· Student participation
· Individual Quiz/Test (to be completed by next workshop)



	5 minutes
	Summing up & preparation for next workshop
	
	

	Total = 2 hours, 45 minutes (Minimum)


LEARNING OUTCOMES & ASSESSMENT CRITERIA

IMPORTANT NOTE

Please ensure all students participate in ‘Proof of Learning’ for each Unit completed before progressing to the next Unit.

Any weaknesses should be noted on the students Individual Development Plan.

Each student must be able to demonstrate their understanding per Unit as an incremental build of their knowledge in preparation for final assessment

	MODULE 5
	THE FUNERAL
	UNIT

12
	PREPARING FOR THE FUNERAL


	Purpose and Aim of the Unit:
	The purpose of the unit is to develop learners’ knowledge and skills in preparing for the day of the funeral.



	LEARNING OUTCOMES

This unit has 5 learning outcomes.


	Unit 12
	ASSESSMENT CRITERIA



	The learner will:


	
	The learner can:

	1
	Know the actions to be taken by the funeral director leading up to the day of the funeral.
	5.12.1
	Identify the essential actions to be taken by the funeral director leading up to the day of the funeral.

	2
	Understand contingency planning to address potentially unforeseen situations on the day of the funeral.
	5.12.2a
	 Identify potentially unforeseen situations that will require management on the day of the funeral.



	
	
	5.12.2b
	 For each situation identified in 5.12.2a describe an appropriate contingency plan.

	3
	Know the skills required for implementing contingency plans.
	5.12.3
	Identify the skills required to implement an effective contingency plan.

	4
	Know how to verify that the final arrangements are in place for the funeral.
	5.12.4
	 Describe the process to verify that final arrangements are in place for the funeral.

	5
	Know the final checks to make before the funeral commences. 
	5.12.5
	Identify the final checks to make before the funeral commences.
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