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MODULE 4 SPECIALIST FUNERAL 

SERVICES 

UNIT 

10 

          MILITARY FUNERALS 

 

Purpose and Aim 

of the Unit: 

The purpose of the unit is to develop learners’ understanding of the role and 

responsibility of the Ministry of Defence ( MOD) Joint Casualty and 

Compassionate Centre (JCCC) with regard to a military funeral. Additionally, the 

unit aims to enable funeral directors to understand their own responsibilities. 

 

 

LEARNING OUTCOMES 

This unit has 7 learning outcomes. 

The learner will: 

 

 

1 

 

Understand the categories of military funerals. 

 

 

2 

 

Understand the role and services provided by the Ministry of Defence 

(MOD) Joint Casualty and Compassionate Centre  (JCCC). 

 

3 

 

Understand the process of a military funeral. 

 

 

4 

 

Understand the stipulations to be observed for burial in a Military Grave 

and Cemetery. 

 

5 

 

 

Understand the limitations under No Exclusive Right of Burial. 

 

6 

 

Understand the responsibility of a funeral director regarding a military 

funeral. 

 

7 

 

Understand the financial implications for arranging military and non-

military funerals. 

 

 

 

 

All images contained in the learning materials have been provided courtesy of the  

Ministry of Defence. 

Joint Casualty and Compassionate Centre (JCCC) 
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Introduction 

 

 
 

Ministry of Defence Joint Casualty and Compassionate Centre (JCCC), based at Imjin Barracks in 

Gloucestershire.  
 

 

Learning Outcome 1 

 

Understand the categories of military funerals. 

 

 

Broadly speaking the Funeral Director can expect to encounter service (military)  funerals arising in 

three categories: 

 

• those following operational deaths (deaths in theatre) 

• non-operational deaths overseas 

• those following deaths in the UK, such as following road accidents or long illness 
 

 

Learning Outcome 2 

 

Understand the role and services provided by the Ministry of Defence (MOD) 

and Joint Casualty and Compassionate Centre  (JCCC). 

 

The definition of a service funeral is a funeral arranged and paid for by the armed forces. It will 

normally be arranged  by the deceased’s unit and reflect the wishes of the family.  It does not have 

to be overtly militaristic in nature, but will often involve a military bearer party and firing party.     

The Joint Casualty and Compassionate Centre (JCCC), part of Defence Business Services, based at 

Imjin Barracks in Gloucestershire provides advice on funeral entitlement and funding to the 

Service  
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Where an individual dies whilst in paid military service, they are entitled to either a service funded 

or private funeral. With a service funded (military) funeral, the unit will pay the majority of the 

funeral directors bill, whilst the family are responsible for settling the bill following a private 

funeral. In both cases the NOK, or executor, will receive a £1,000 funeral expenses grant from the 

JCCC to help meet any non-admissible funeral expenses and to help with costs to attend any 

memorial/remembrance service or unit homecoming parade. For those families who choose to 

organise a private funeral, the MOD will also pay a second grant (of up to £3,385) on production of 

a receipted funeral bill. 

 

Where a service funeral is held, the JCCC  also offers to provide a military pattern headstone, urn 

plot marker (UPM), or entry in a book of remembrance, at public expense, as a memorial to the 

deceased. Service headstones (not UPM) will, at the request of the NOK, be maintained in 

perpetuity (subject to certain conditions) by the MoD, under arrangements put in place by the 

JCCC. 

 

In any of these cases the earliest possible indication should be given to and obtained from the 

military Visiting Officer (VO) appointed to support the family of whether the family intend a 

private or military funded funeral. The options may be explained to the family by the VO prior to 

contact with the funeral director or the funeral director may be the conduit for this. 

 

The MoD’s position is that they will offer as little or as much assistance as the family choose and 

will offer the maximum flexibility over the style and content of the funeral to reflect the families’ 

wishes, whilst maintaining the traditions and ethos of the armed forces. 
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Joint Casualty and Compassionate Centre (JCCC), 

 

Repatriation 
 

Since the 1960’s the UK government has given service families the right to have the bodies of 

fallen service personnel returned to the UK for burial or cremation. Hitherto practice had been 

that such bodies were buried where they fell. In more recent times, the families of personnel of 

foreign or commonwealth descent have also had the option of having their loved one repatriated 

to their country of origin.   

 

The policy of offering repatriation is not applied retrospectively and where a service person or dependant 

was buried overseas, the MoD will not now fund exhumation and repatriation.   

 

Operational Deaths 

Following a death overseas, the bodies of service personnel are now routinely repatriated to the 

UK. For operational deaths this is into the care of the Oxfordshire coroner, with repatriation 

ceremonies both on departure and arrival. 
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 Repatriation is carried out under a contract issued by the JCCC  according to the following 

procedure: 

 

1. The VO advises the family on the likely repatriation timetable, based on information 

obtained from the JCCC. This briefing will usually take place within 72 hours of the death, with the 

MoD aiming to repatriate bodies from operational theatres within 10 days    

 

2. A representative of the JCCC ’s contracted funeral director is deployed to theatre to 

help coffin and prepare the body. Early advice on the feasibility of viewing by the family upon 

return to the UK can be obtained via the VO/JCCC. 

 

3. The deceased is flown to the UK in a zinc-lined coffin. Repatriations are into RAF Brize 

Norton   Repatriation ceremonies are a military event, but the VO can arrange for up to 7 relatives 

to attend the event with accommodation and travel costs being met by the MoD  On the morning 

of the repatriation a briefing is provided for the family at a hotel near Brize Norton to explain the 

days events. The briefings are provided by 

 

i. The Repatriation Centre Manager at RAF Brize Norton 

ii. the Coroner’s officer 

iii. A  representative from the JCCC 

iv. A representative of the service concerned 

 

4. The family witness the aircraft land and after a short delay the body is recovered from 

the aircraft by a military bearer party and placed in a hearse provided by the contracted funeral 

director, from where it is driven to the RAF Brize Norton repatriation centre and placed in the 

chapel of rest. This allows the family to spend some private time with their loved one. Thereafter 

the body is moved in a cortege under police escort to the hospital in Oxford and into the care of 

the coroner. 
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5. Once the coroner has finished his work the JCCC’s contracted funeral director will 

collect the body and take it to their premises, recoffin the body and convey him or her to the 

family’s chosen funeral director. The MoD Contractor will liaise with the family funeral director 

over the handover arrangements.  It is aimed that from arrival in the UK to arrival at the 

destination funeral director no more than 72 hrs should normally elapse but this is subject to the 

Coroners requirements. As such, the family funeral director is advised not to set a firm date for the 

funeral until they have confirmation of the date the body will be released by the Coroner 

 

6. For deaths occurring on operations overseas, the JCCC will register the  death under 

the terms of the Registration of Births, Deaths and Marriages (Special Provisions) Act 1957  

 

If the family have contacted their own funeral director in advance of the repatriation, that 

funeral director should ensure their client is aware that services performed by the JCCC’s 

contracted funeral director have no bearing on that relationship and that they may continue to 

use the funeral director of their choosing.  

 

At the time of writing, the contracted funeral director to the Ministry of Defence 

is F.A. Albin & Sons 

 

 

Non-operational deaths - Overseas 

 

For non-operational deaths the service’s Casualty Notification Officer and VO make contact with 

the family as for operational deaths. Where the death is linked to the individual’s service, or a 

posting overseas, repatriation is effected by the JCCC’s contracted funeral director but is done 

commercially rather than with military repatriation ceremonies. 
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 The contractor conveys the deceased from the port / airhead of arrival direct to the family’s 

chosen funeral director and, implicitly, into the care of the relevant local coroner. The contracted 

funeral director will arrange the necessary clearances with the Coroner at the point of arrival in 

the UK and liaise with the Coroner into whose jurisdiction the body will be moved, contacting the 

family funeral directors to discuss the arrangements for the handover of the body. It is 

recommended that the nominated funeral director also informs the local coroner of the 

impending arrival as soon as possible, as they would with any deceased arriving from overseas. It 

is aimed that arrival in the UK and conveyance to the nominated funeral director will happen on 

the same day. Clearly the time of arrival in the UK has a bearing on this.  

 

Where a serviceman or woman dies overseas whilst on holiday or for other personal reasons 

outside the country in which they are serving, repatriation arrangements will not be made by the 

MoD and must be arranged by the family themselves utilising any travel insurance policy the 

deceased may have held. However, once the body is returned to the UK there is still an 

entitlement to a service funded funeral should the family wish it 

 

Deaths occurring overseas arising from or linked to military service will be registered by the JCCC 

or other relevant military authority. Deaths that occur on holiday or whilst the individual is 

travelling overseas for personal reasons should be registered by the NEXT OF KIN with the British 

Embassy or High Commission in the country concerned.   

 

UK deaths 

 

The roles of CNO and VO are as for overseas deaths; however it should be noted that, in the case 

of a sudden death, initial notification to the family is likely to be made by the civilian police. In all 

cases the support of a VO will still be offered to the family    

 

Other than when bodies have been repatriated from overseas; or the body is being moved to or 

from Northern Ireland or the Irish Republic (when the MoD contracted funeral director will be  

tasked to move the body to the family funeral director), the collection and transportation of 

bodies from a UK hospital / mortuary to the funeral directors premises is the responsibility of the 
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family funeral director.  Where the family have elected to have a military funded funeral, the costs 

involved may be included in the bill presented to the Service.   

 

The MoD does not register deaths that occur in the UK. All deaths should be registered with the 

local registrar by the next of kin themselves.  

 

Learning Outcome 3 

 

Understand the process of a military funeral. 

 

 

Learning Outcome 6 

 

Understand the responsibility of a funeral director regarding a military 

funeral. 

 

The Funeral 

 

Anyone who dies in military service is entitled to either a service funded (military) or private 

funeral. The choice is a matter for the next of kin or executor. 

 

Military funerals 

The family and the funeral director should be aware that if a military funeral is chosen the 

services’ protocols will come into effect and the service will, if not take over the arrangements, be 

the driving force in making the funeral happen according to their specification. The funeral 

director should be aware that their principle contact in such circumstances will be the VO rather 

than the family and that their role overall may be rather less central than he /she is used to in the 

case of civilian funerals.  That having been said their remains much for them to do. 

 

In the case of a military funeral pursuant to an operational or other death that has attracted media 

interest the funeral director must bear in mind that a high profile is likely to apply to the case and 

it will take up much of their time from notification of the death to the day of the funeral. 

 

They should be aware not only of media interest in the event but likely civic involvement. It is 

possible that the Lord Lieutenant and Mayor will attend. The Royal British Legion may also be 

represented. It should be expected that local police will provide an escort for the cortege and 

provide any necessary crowd control. 
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If the service is to be religious it may be led by a force’s chaplain, with the local vicar assistance as 

required or requested. 

 

In cooperation with the VO the funeral director should ensure that a full rehearsal takes place the 

day before the funeral. This should involve the full force’s bearer party with its commanding 

officer using a weighted coffin to practice full bearing and, in the case of a burial, lowering of the 

coffin. The bearer party itself, usually of six,  will be commanded by a Regimental Sergeant Major 

(RSM) or other senior non commissioned officer (SNCO).  Whoever it is carries the title OC (Officer 

Commanding) Bearer Party. 

 

It is likely that the coffin will be dressed. If not returned with the body, the VO will arrange 

provision of a flag from his unit to drape over the coffin for the funeral. If the deceased was a 

member of British forces the Union Flag must be used rather the flag of a constituent nation of the 

UK (Cross of St George, Saltire etc) or the flag of the service persons country of origin. Someone on 

attachment to British forces, or on loaned service, may have their own national flag. 

 

The deceased’s unit may provide the deceased’s cap, medals (if any), belt and a poppy wreath. 

These should be placed on the coffin in that order from the head downwards. In addition to these 

items a marine might have a dagger. An officer may have a sword. Representatives of the 

deceased’s unit may attend to place these items. If not it may fall to the funeral director to do so. 

 

All of these items, including the flag, will be removed from the coffin at the end of the ceremony. 

The Funeral director should liaise with the OC Bearer Party / VO over what is to happen to the flag 

and other items on the coffin. They are usually handed to the deceased’s commanding officer, if 

that person is present, or if not to another senior military representative. The medals form part of 

the estate and the beneficiary may not be the NEXT OF KIN and whilst in recent years there has 

been a trend to reflect American practice and for the military representative to give the flag to the 

NEXT OF KIN this is not an n automatic action in the British armed forces. The funeral director 

must ensure it is clear who is the right person to receive the items on the coffin 
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The funeral director should make all their normal preparations for the day of the funeral; however 

they should work on the assumption that the funeral ceremony itself and their own investment of 

time and attention will be longer than normal. It is wise to schedule no other funerals on the day. 

 

As with all funerals the route should be carefully recced and all sections of the journey timed. The 

VO is likely to be with the family at the house (or other point of assembly for departure) but would 

not normally travel with the cortege. On arrival at the service venue the funeral director should 

make their normal checks on arrival, greet the minister, who would normally be a Forces chaplain, 

probably with assistance from the local vicar and ensure that everything is in place. 

 

The order of procession into the venue is as normal except that the OC Bearer Party will lead the 

coffin, following the minister and funeral director. 

 

If cremation is selected the funeral director would do well to book a double slot, if this is 

permitted, even if the crematorium is being used only for the committal. The volume of people 

likely to attend can be significant and time may be spent marshalling them. This may be avoided if 

a private committal can be achieved following a service elsewhere. 

 

If burial is chosen the funeral director should ask the cemetery to remove the spoil from the 

graveside in order that mourners and military personnel should have full access. It is also 

preferable that pristine matting and webbing should be supplied. 

 

The committal is followed by sounding of the Last Post, shots (if any) and finally Reveille.  

 

If a firing party is going to operate this should be cleared with the authority operating the 

cemetery or crematorium concerned. 
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Private (non-military) funerals 

In these cases the funeral director’s role is much as usual, albeit with the assistance of the VO. If 

the family wish to have some military content, such as the flag and other items on the coffin, these 

should be discussed with the VO who can arrange for them to be provided. 

 

 

Learning Outcome 4 

 

Understand the stipulations to be observed for burial in a Military 

Grave and Cemetery. 

 

Learning Outcome 5 

 

 

Understand the limitations under No Exclusive Right of Burial. 
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Military Graves and Cemeteries 

 

The location of any interment is the choice of the NEXT OF KIN / executor irrespective of whether 

a service or private funeral is held. The family funeral director should liaise with the VO to 

ascertain the family’s wishes.  

 

There are 27 military cemeteries within the UK. Eligibility for burial within these is automatic for 

those dying in service. Dependants and ex-service personnel in receipt of a military pension, who 

reside in the local area, may also be buried in such cemeteries with the agreement of the 

cemetery authority unless such interments are prohibited under the deeds of dedication  

 

Service personnel who die in present day conflicts are not entitled to be buried in Commonwealth 

War Graves Commission (CWGC) cemeteries commemorating those killed in the two world wars, 

but may be able to be interred in CWGC maintained plots in town / council cemeteries, depending 

on the deeds of dedication. However, advice must be sought from the VO / CWGC (01628 507200) 

before offering an interment in such a plot to the family.    

 

No Exclusive Right of Burial (ERB) is issued for graves within a military cemetery. They may also be 

prepared at extra depth to allow for subsequent burials. 

 

Graves in a military cemetery must be marked with a military pattern headstone or urn plot 

marker,  to which no alteration may be made. Manufacture of this stone is arranged and funded 

under a contract issued by the JCCC. If a second burial takes place in the grave a supplementary 

marker is permitted at the foot of the grave. The MoD does not permit additional adornment or 

ornamentation of military graves, such as by kerbing, although it would permit a small container 

for flowers. Nor does it offer to provide a marker for graves in civilian cemeteries where a 

privately funded funeral has taken place. 

 

If a service funded burial takes place in a civilian cemetery the family can choose whether they 

wish to mark the grave with a military pattern or privately funded headstone. If the family choose 
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a military pattern headstone and wish the MoD to take on maintenance in perpetuity, the 

manufacture of the stone will be arranged and funded by the JCCC, with the ERB  purchased in the 

name of the Secretary of State for Defence, c/o the Joint Casualty and Compassionate Centre.  The 

JCCC will also provide a military pattern headstone and maintenance in perpetuity for a military 

grave in a churchyard where no deeds are supplied. 

 

The JCCC will not pay for non-military pattern headstones other than in Northern Ireland, where 

security considerations may make it undesirable to identify a military grave. 
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Military pattern headstones are usually of Portland stone, although in some coastal and northern 

areas Karin granite is used. The offer of a military pattern headstone is usually made in writing to 

the next of kin / executor by the JCCC through the VO some two weeks after a service funded 

funeral.  
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Urn Plot Marker 

Where ashes are interred in a civilian cemetery the JCCC will offer an urn plot marker rather than a 

headstone. If a military pattern urn plot marker does not fall within that cemetery’s regulations, 

the JCCC will meet the cost of an alternative memorial which is compliant.  Where the family 

indicate they intend to retain or scatter the ashes following a military funded funeral, the funeral 

director should explain the JCCC will contact the NOK via the VO and offer to fund an entry in the 

crematorium’s Book of Remembrance.   

Graves maintained by the MoD are inspected annually and memorials maintained and cleaned / 

repaired or replaced as necessary by an appointed contractor. 

 

RAF BURIAL 
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Learning Outcome 7 

 

Understand the financial implications for arranging military and non-

military funerals. 

 

Finance 

 

Payment by the MoD and the assistance of the JCCC is restricted to provision for serving 

personnel. Retired service personnel are not provided for by this method. 

 

Military funerals 

No distinction in provision is made according to service or rank. The Ministry of Defence will pay 

for: 

 

• the funeral director’s professional charges, including care of the deceased 

• a hearse and one limousine 

• church/cemetery/cremation fees 

• a standard coffin 

• Any additional costs necessitated to comply with the individuals faith or religious 

requirements. 

 

Any additional costs arising from unusual family circumstances should be referred to the VO in 

advance to see if the MoD would be willing to meet them prior to referring the matter to the 

family. However, it follows from the above that if the family were, for example, to select from 

their nominated funeral director a different coffin to that supplied upon repatriation to the UK, or 

further limousines, they would have to meet the cost differential. The MoD will also not pay for 

discretionary disbursements such as: 

• flowers 

• orders of service 

• newspaper notices 
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However to help the family with such costs they will receive from the JCCC a grant of (at the time 

of writing) £1,000.00 paid after the funeral . This grant is not hypothecated and may be used by 

the family to fund these other expenses if that should be their wish. 

 

Further, the deceased’s regiment may, at its discretion, meet such other costs. If it exercises this 

discretion those further costs are not met out of public funds, but out of the regiment’s own 

resources. 

 

The funeral director’s account would normally be sent to the VO who will arrange payment of 

admissible expenses with the family settling the balance direct. 

 

Private (Non-military) funerals 

 

The funeral director should present her account to the family in the usual way and seek full 

payment from them. Once paid the family can provide their VO with the receipted bill, which is 

forwarded to the JCCC who make a payment direct to the family  comprising the £1,000 funeral 

expenses grant and a second payment to help refund admissible funeral expenses within a set 

limit based on the criteria above. 

 

Veterans 

Whilst the MoD does not fund Veteran’s funerals directly,  Veterans UK may pay a grant of up to 

£2,200 towards the cost of a funeral to a widow or widower, next of kin or person paying for the 

funeral provided: 

• death was due to service before 6 April 2005  

• War Pensions Constant Attendance Allowance was being paid or would have been paid if 

the war pensioner had not been in hospital when they died  

• Unemployability Supplement was being paid at the time of death and the War Disablement 

Pension was assessed at 80% or more  

Further advice on any entitlement to the Veterans Grant can be obtained via the Veteran’s 

Helpline:  0808 1914218. 
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Useful Contacts & Links 

JOINT CASUALTY & COMPASSIONATE CENTRE (JCCC) 

Defence Business Services  

Innsworth House 

Imjin Barracks 

Gloucester 

GL3 1HW 

Telephone:  

+44 (0)1452 712612  Ext 8174 / 6304  (Office hours) 

+44 (0)1452 519951   (24 hours)  

 

MoD: Joint Casualty & Compassionate Centre Web Page   (Insert new Hyperlink:   

https://www.gov.uk/joint-casualty-and-compassionate-centre-jccc      

 

H.M. GOVERNMENT - THE MINISTRY OF DEFENCE 

Whitehall 

Westminster 

London 

SW1A 2HB 

Telephone: 020 7218 9000 

Veterans UK  

Norcross 

Thornton Cleveleys 

FY5 3WP 

Telephone (UK):    0808 1914218 

Telephone (Overseas): +44 (0)1253 866043 

  

Veterans UK Webpages:   (Insert new hyperlinks) 

https://www.gov.uk/government/organisations/veterans-uk 

https://www.gov.uk/support-for-war-veterans 
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Proof of Learning – Assessment Criteria 

 

Unit 10 ASSESSMENT CRITERIA 

 

 The learner can: 

4.10.1 Explain the differences between the current categories of military funerals. 

4.10.2a Describe the role of the MOD JCCC. 

 

4.10.2b Describe the service provided  to families by the MOD JCCC 

4.10.2c Identify the procedure for liaising with the MOD JCCC. 

4.10.3 Explain the process of a military funeral. 

4.10.4 Explain the stipulations related to burial in a Military Grave and Cemetery. 

4.10.5 Explain the limitations to observe as a result of No Exclusive Right of Burial. 

4.10.6a Identify the relevant point of contact in the MOD. 

4.10.6b Explain the relationship between the MOD, relatives / family and the funeral 

director. 

 

4.10.6c Explain the responsibility of the funeral director regarding a military funeral. 

4.10.7 Compare the financial implications for arranging a military funeral with those of a 

non-military funeral. 

 

 


