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Diploma in Funeral Arranging and Administration 

Module 3 Unit 7 Registration of Death, and Coroners’/ 

Procurator Fiscal Procedures. 
 

Purpose and 

Aim of the 

Unit: 

The purpose of the unit is to develop learners’ understanding of Registration and 

Coroners’/Procurator Fiscal procedures. Specifically, the unit aims to develop learners’ 

knowledge of the relevant requirements for Registration of Death and the role of the 

Coroner/Procurator Fiscal and associated documentation.  

 

This unit has 8 learning outcomes. 

 

LEARNING OUTCOMES 

 

The learner will: 

 

1 Understand the function of the Registrar. 

 

2 Understand the requirements of Registering a Death. 

 

3 Understand the relevance of the Medical Certificate of Cause of Death. 

 

4 Understand the Registrar’s duty to report a death  

 

5 Understand the documentation used by the Registrar. 

 

6 Know the purpose of the Coroner’s/Procurator Fiscal’s Office. 

 

7 Understand the procedures for a Coroner’s/Procurator Fiscal’s removal of the 

deceased. 

 

8 Understand the purpose of the Coroner’s/Procurator Fiscal’s documentation. 

 

 
Please refer to Unit 12  Arranging a Funeral for a Baby or a Child for the relevant legislation and associated 

documentation. 

 
 



 

 

National Association of Funeral Directors     Dip FAA   Module 3 Unit 7               Issue 2 May 2015 Page 2 
 

 
 
REGISTRATION OF DEATHS IN ENGLAND AND WALES 
 

In 1538 the Lord Chancellor, one Thomas Cromwell, made an attempt to require persons to keep 

records of baptisms, marriages and burials, however, it was not until 1597 that an Act of Parliament 

identified the importance of Parochial Registers and directed that parchment copies of each should be 

sent annually to a Diocesan Registrar, thereby establishing an important feature of today’s registration 

service, namely the keeping of a second copy of all records in a separate place. 

 

REGISTRATION OF DEATHS IN SCOTLAND 

Registration of death by civil authorities began in Scotland in 1855. From then until the present, it has been 

mandatory for deaths of individuals to be registered with civil registrars. Prior to 1855, apart from the 

Church, very few corporate bodies were interested in recording deaths per se, and records of burials or 

some other aspect of death, such as succession to property after death, are more common. The Scottish 

system of investigating sudden deaths differs from the system of coroner's inquests in England and Wales. 

Sudden deaths in Scotland are investigated by procurators fiscal (local state-funded prosecutors). Since 1895 

sheriff courts have carried out Fatal Accident Inquiries (FAI) in certain cases. 

 

REGISTRATION OF DEATH NORTHERN IRELAND 

From the earliest times, knowing about the number and condition of the population has been accepted as 

important. To assist in this, systems of registering deaths have been a feature of developed states for 

hundreds of years. However, registration came relatively late to Great Britain and Northern Ireland. It was 

not until 1538 that Thomas Cromwell, Henry Vlll's Chancellor, introduced a system whereby the clergy of the 

Established Church were required to keep registers of all baptisms, weddings and funerals at which they 

officiated. But despite the imposition of penalties for neglect, the system never attained the high standards  

There followed a number of attempts over the years to make registration comprehensive and compulsory 
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but it was not until 1836, following a Parliamentary report, that legislation was introduced creating a civil 

registration system in England and Wales. During the passage of this legislation, the government made clear 

its intention to extend the principle of registration to Northern Ireland. Nevertheless, some eight years were 

to elapse before this was to occur. All deaths occurring in Northern Ireland were subject to registration from 

1864 onwards. 
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REGISTRATION OF DEATH AND CORONERS PROCEDURES IN ENGLAND AND WALES 

Learning Outcome 1 

Understand the function of the Registrar. 
 

 

The Registration Act of 1836 established the office of the Registrar General and created the system for a 

National Register of all births, deaths and marriages in England and Wales. This Act placed an obligation on 

Registrars to register all births, stillbirths, marriages and deaths; however, it omitted any requirement on 

the part of the public to notify them of the event. It was not until the Births and Deaths Registration Act of 

1874 that the procedure for registering births and deaths was actually specified; many of the features of this 

Act still apply. 

 

Chapter 15 of the Births and Deaths Registration Act 1953 provides that: 

“The death of every person dying in England and Wales and the cause thereof shall be registered by 

the Registrar of Births and Deaths for the sub-district in which the death occurred by entering in a register 

kept for that sub-district such particulars concerning the death as may be prescribed. Provided that where a 

dead body is found and no information as to the place of death is available, the death shall be registered by 

the Registrar of Births and Deaths for the sub-district in which the body is found.” 
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Learning Outcome 2 

Understand the requirements of Registering a Death. 

 
 
 
  PERSONS REQUIRED TO NOTIFY DEATHS TO THE REGISTRAR: 
 

A. Deaths in Houses and Public 

Institutions: 
 

(i) A relative or civil partner of the deceased, present at the death 

(ii) A relative or civil partner of the deceased, in attendance during the last illness 

(iii) A relative or civil partner of the deceased, residing or being in the sub-district where 

the death occurred 

(iv) A person present at the death 

(v) The occupier * if he/she knew of the happening of the death 

(vi) Any inmate if he/she knew of the happening of the death 

(vii) The person causing the disposal of the body. (e.g. The person responsible for payment 

of the account) Occupier in relation to a public institution includes the governor, 

keeper, master, matron, superintendent or other chief resident officer. 

 
 

B. Deaths not in Houses or Dead Bodies 

Found: 
 

(i) Any relative or civil partner of the deceased having knowledge of any of the 

particulars required to be registered 

(ii) Any person present at the death. Any person who found the body 

(iii) Any person in charge of the body 

(iv) The person causing the disposal of the body. 
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Under Chapter 16 (3) of the above Act, it is the duty of one of the above persons, in the order as 

set out, to give to the Registrar, before the expiration of FIVE DAYS from the date of the death, 

information to the best of his/her knowledge and belief of the particulars required to be 

registered concerning the death, and in the presence of the Registrar to sign the register. 

 

If, however, within five days of a death, a qualified informant has sent a written Notification of 

the death to the Registrar, together with the appropriate written Notice of the signing of the 

Medical Certificate of the Cause of Death, Chapter 18 of the above Act allows a period of 

Fourteen Days within which to register the death. 

Learning Outcome 3 

Understand the relevance of the Medical Certificate of Cause of Death. 
 

 

DUTY OF MEDICAL PRACTITIONER TO DELIVER CERTIFICATE OF CAUSE OF DEATH TO  

REGISTRAR AND WRITTEN NOTICE TO QUALIFIED INFORMANT. 
 
Chapter 22 of the Births and Deaths Registration Act, 1953, provides, among 

other things: 
 

(i) In the case of a death of any person who has been attended during his/her last illness by a 

registered Medical Practitioner, that the practitioner shall sign a certificate in the prescribed 

form stating to the best of his/her knowledge and belief the cause of death and shall forthwith 

deliver that certificate to the Registrar. 

(ii) On signing a certificate of the cause of death under the foregoing sub Chapter the Medical 

Practitioner shall give in the prescribed form, to some qualified informant of the death, notice 

in writing of the signing of the certificate, and that person shall, except where an inquest is 

held .... touching the death of the deceased person, deliver the said notice to the Registrar. 

 

A Doctor will normally issue a Medical Certificate of Cause of Death when: 
 

(i) He/she is a registered Medical Practitioner - even if only provisionally registered. 

(ii) He/she was in attendance during the last illness - in practice this is within 14 days. 

(iii) He/she knows the cause of death. 

(iv) He/she does not consider it a case that requires referral to the Coroner. 
 
In practice, the Medical Certificate of Cause of Death is placed in a sealed envelope with the counterfoil 

containing instructions about the registration attached to the outside and is given to the informant who takes it 

to the registrar. 
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Learning Outcome 4 

Understand the Registrar’s duty to report a death  
 

 

 

  DUTY OF REGISTRAR TO REPORT A DEATH TO THE CORONER IN CERTAIN CASES: 
 

By Regulation 41(i) of the Registration of Births and Deaths Regulations, 1987, a Registrar who has 

been informed of the death of any person within twelve months of its occurrence must report 

the death to the Coroner in any of the following circumstances: 
 

(a) where the deceased was not attended during his/her last illness by a registered 

medical practitioner; 

(b) (i)    if the Registrar has been unable to obtain a duly completed certificate of 

cause of death; or 

(i) where it appears to the Registrar from the particulars contained in such 

certificate, or otherwise, that the deceased was not seen by the certifying 

Medical Practitioner either after death or within fourteen days before death: 

(c) where the cause of death appears to be unknown: 

(d) if the Registrar has reason to believe that the death was unnatural or caused by 

violence or neglect, or by abortion, or was attended by suspicious circumstances; 

(e) where it appears to the Registrar that the death occurred during an operation or before 

recovery from the effect of an anesthetic; 

(f) if it appears to the Registrar from the contents of any medical certificate that the 

death was due to industrial disease or industrial poisoning. 
 
Regulation 41(3) prohibits a Registrar from registering any death which he/she has reported to 

the Coroner, or which he/she knows has been, or ought to be, reported by any other person or 

authority, until the Registrar has received a Coroner’s Certificate or a Notification that the 

Coroner does not intend to hold an inquest. 
 

 

POWERS AND DUTIES OF CORONERS: 
 

The office of Coroner dates from Saxon times and has evolved down the centuries. Generally, 

the Coroner has been, and is, one who acts on behalf of the Crown in legal matters connected 

with disaster and property rights, treasure trove, shipwreck and the like, thus leading to the 

investigation of the many deaths which occurred at such a time. Having complete jurisdiction 

over all sudden and unexplained deaths was a natural extension of his/her powers and this 

forms the main part of his/her work today. 
 
Originally the Coroner was named ‘Coronae Curia Regis’- ‘the keeper of the royal pleas’. Today, 

the correct title of the Coroner is - ‘Her Majesty’s Coroner for ....’ usually the whole or part of a 

local Authority area, e.g. ‘Her Majesty’s Coroner for Southampton.’ 
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The main duties of the Coroner today are: 
 

(i) to investigate all sudden and unexpected deaths, 

(ii) to investigate all deaths that happen abroad where the body is repatriated to the United 

Kingdom, 

(iii) to give permission to remove bodies out of England and Wales, 

(iv) to act for the Crown in respect of Treasure Trove. 
 
The Coroner usually has a legal background and is not infrequently a Solicitor, he/she can also be 

a Doctor with a legal background, and is occasionally both. Although the local Authority supply 

the Coroner Service, paying all costs, including the costs of removals by the Funeral Directors 

acting on behalf of the Coroner, the Coroner is not employed by the authority, being only 

answerable to the Crown in the person of one of Her Majesty’s Secretaries of State, namely the 

Home Secretary. 

 

The Coroner Service is administered by the Coroner who is assisted by a Deputy, as the 

service has to be available at all times. In the major jurisdictions a Coroner may have a 

Coroner’s Court, offices and a public mortuary all in one facility, however, most Coroners 

operate from Solicitors’ offices or the like, using Local Authority or hospital mortuaries. In 

addition to having clerical help, the Coroner is assisted by a Coroner’s Officer or Officers. 

Normally the Coroner’s Officer is a Police Officer seconded to the Coroner Service working on a 

full time basis - in plain clothes, however, in more rural areas it can be any Police Officer on 

duty. With the increasing civilianisation of many areas of police work, the office is often held by a 

retired Police Officer or other civilians with some legal background. 

 

The Coroner’s Officer assists by taking statements from witnesses, carrying out investigations required by 

the Coroner, arranging for the removal of the deceased to the appropriate mortuary and generally liaising 

between the family, pathologist, Funeral Director and Coroner. 
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Learning Outcome 5 Understand the documentation used by the Registrar. 
 

 
 
DOCUMENTATION AND INFORMATION REQUIRED BY THE REGISTRAR: 
 

        Documentation: 
 

(i) The Medical Certificate of Cause of Death. 

(ii) The Medical Card of the Deceased - if available. 
 

   

       Information: 
 

(a) The date and place of death. 

(b) The full name and surname (and the maiden surname if the deceased was a woman who 

had married). 

(c) The date and place of birth. 

(d) The occupation (and if the deceased was a married woman or a widow the name and 

occupation of her husband). 

(e) The usual address. 

(f) Whether the deceased was in receipt of a pension or allowance from public funds. 

(g) If the deceased was married, the date of birth of the surviving widow or widower. 

(h) (i)   Name and surname of Informant (ii)  Qualification (iii) Usual address 
 
 
The informant will then sign the Register, certifying that the information that has been given to 

the Registrar is correct. 
 

 

FORMS APPERTAINING TO REGISTRATION  
 

NB. Unless otherwise stated, certificates are white in colour. 
 

(a) Medical Certificate of Cause of Death 

(b) DWP Certificate of Registration/Notification of Death 

(c) Registrar’s Certificate for Burial or Cremation (green) 

(d) Certified Copy of An Entry - Pursuant to the Births and Deaths Registration Act 1953 
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The Registrar will then issue: 
 

(a) ** The Registrar’s Certificate for Burial or Cremation (green). 

 

NB.  This form should be handed to the Funeral Director, who hands it to the appropriate authority. 
 

(b) A Certificate of Registration or Notification of Death. This certificate is needed in order 

to claim benefits from the Department for Work and Pensions. 

(c) Copies of the entry in the register - on payment of the prescribed fee on the day 

of registration. After that date the cost increases. 

 

NB.  Copies of the entry, which are usually required for legal purposes, may be obtained from the Registrar up 

to six months from the date of registration. After six months copies can be obtained from: 
 
The Registrar General,  PO Box 2, Southport PR8 2JD 
 

(a)    Leaflets on State benefits and Form 48 (procedure for dealing with Wills). 
 
 If the Informant is unable to attend the Registrar’s office within five days, the Registrar may issue a ‘Certificate 

for Burial or Cremation (issued before registration)’ by completing the lower portion of the Certificate in (a) 

above.  

 

Before issuing this certificate, the Registrar will require to have a properly completed Medical Certificate of 

Cause of Death. In these circumstances the ‘Certificate for Burial or Cremation (issued before 

registration)’ may be collected from the Registrar by the Funeral Director, however it is likely that the 

Registrar will require written authority from the Informant.  

 

This is a useful means of avoiding delay and allows burial or cremation to take place.  

 

The informant must return to the registrar’s office to complete the registration. 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

The Registration of death – a flow chart 
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Death Occurs 

 

 

The Registered Medical Practitioner who attended the deceased during the last 14 days and can state the 

cause of death 

 “…to the Best of his/her belief…” issues to the Informant the 

Medical Certificate of the Cause of Death 

 

 

 

The Informant attends the Registrar of Deaths in who sub district the person died to register the death 

 

 

 

The Registrar requires the following information: 

1. The date and place of death 

2. The name and address of the deceased (and maiden surname of woman who has married) 

3. The date and place of birth 

4. The occupation (if the deceased was a married woman or a widow the name and occupation of the 

husband) 

5. The usual address 

6. Whether the deceased was in receipt of pension or allowance from public funds 

7. If the deceased was married the date of birth of the surviving widow or widower 

8. Names and surname of informant, qualification & usual address. 

 

 

 

The Registrar will issue: 

1. Registrar’s Certificate for Burial and Cremation (green) 

2. The form for DWP purposes 

3. 3. Copies of the Certified entry of death  

 

 

 

The Informant hands the funeral director the 

Registrar’s Certificate for Burial and Cremation (green) 

 
 

 
 
 
 
 
Registrar's Certificate of Burial or Cremation 
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When the Informant delivers the Medical Certificate of the Cause of Death to the Registrar and registers the death, 

he will be given a Registrar's Certificate for Burial or Cremation. The document is green in colour, numbered and in 

three parts:- 

Part A - is retained by the issuing Registrar (the counterfoil) 

Part B - (attached to Part C) is given to the informant who hands it to the funeral director. It is then forwarded to 

the cemetery or crematorium Registrar. 

Part C - Is returned completed and signed to the issuing Registrar, whose name and address appears on the reverse 

side, 96 hours after cremation or burial has taken place. The details are completed by the cemetery or 

crematorium Registrar. 

Part C must be returned to the issuing Registrar within 96 hours of the disposal. If the notification has not been 

received within 14 days, the Registrar is at liberty to make enquiries as to whom the Certificate was issued in the 

first instance. If the Registrar finds that the body has not been buried or cremated, he must report the matter to 

the Local Environmental Health Department. Obviously no action would be taken if the body is being held for the 

purposes of anatomical dissection. 

If the Certificate is issued and it is decided that the body is to be removed outside England and Wales, the 

certificate must be returned to the issuing Registrar. 
 
Lost Certificates 
 
If the Registrar’s Certificate for Burial or Cremation is lost, written application can be made to the 

issuing Registrar for a duplicate which is yellow in colour and contains the same information as the 

original green certificate. Relevant details are entered on the original counterfoil that a duplicate has been 

issued. No fee is payable for this. 
 
 

REGISTRATION BY DECLARATION: 
 

Where a death from natural causes occurs in England and Wales and the principal informant lives a 

distance from the registration sub district in which the death must be registered - [Registrar ‘A’] - it is 

permissible for the registration to take place ‘BY DECLARATION’ at any convenient register office within 

England and Wales [Registrar ‘B’]. 

 

However before this procedure using the informant or Funeral Director should contact Registrar ‘A’ for 

guidance and clearance. 
 
The informant then waits upon Registrar’ B’ armed with the information needed to register and the 

“Medical Certificate of Cause of Death’ issued by the doctor. As this certificate is normally located at the 

place of death it must either be forwarded to the informant or, alternatively, it can be handed to Registrar 

‘A’ who can fax it through to Registrar ‘B’. 
 
NB.   In the interest of security a fax can only be accepted if sent from Registrar ‘A’ to Registrar ‘B’. This may 

cause a problem as one or other of the offices involved may not have the facility to fax documents. 
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If Form 100A or 100B has been issued by the Coroner to Registrar ‘A’, a fax of the document must be sent 

by Registrar ‘A’, or the Coroner, to Registrar ‘B’. 

 

Once the above certification or fax has been received by Registrar ‘B’ and the declaration has been made 

by the informant the document(s) will be sent by first class post to Registrar ‘A’ who will register the death 

and dispatch, by return and first class post, the Registrar’s Certificate for Burial or Cremation, the DWP 

form - ‘Certificate of Registration or Notification of Death’ and, providing the necessary fees have been 

paid, copies of the entry in the register to the informant or Funeral Director, as instructed. 

 

It will be seen that no certificate is likely to be available under seven days in normal circumstances, without 

allowing for the vagaries of the postal system, so that caution should be followed when setting a date for 

the funeral. Clients may well consider the return journey to Registrar ‘A’ to be well worthwhile to prevent any 

delay. 

 

NB.‘Registration by Declaration’ does not alter the existing rules relating to the registration 

of deaths within England and Wales, being only a facility offered by the registration service. 

 

NB.  ‘Registration by Declaration’ does not apply in Scotland. 
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Learning Outcome 6 

Know the purpose of the Coroner’s/Procurator Fiscal’s Office. 

 
 

 

DUTY TO REPORT A DEATH TO THE CORONER: 
 

As indicated above, the law lays the duty of reporting a death to the Coroner to the Registrar for the sub- 

district in which the death occurred, however, it also says that any person about the deceased who has 

any knowledge which leads them to believe that the death should be reported, must do so. This can 

include the family, neighbours, friends, the police, the Doctor, the Funeral Director, the embalmer and 

indeed anyone else involved with the death and disposal of the deceased. 
 
In addition to the above the following must be reported to the Coroner: 
 

(i) Deaths which occur in prison. 

(ii) Deaths which occur in police 

custody. 

The death of a foster child is usually reported, as is also the death of an in-patient in a Psychiatric Hospital. 
 
The Coroners Act 1988, which extends to England and Wales only, states in Chapter 3 that a Coroner has a 

duty to hold an inquest ‘where a coroner is informed that the body of a person lying within his/her district 

and there is reasonable cause to suspect that the deceased: 
 

(a) has died a violent or an unnatural death; 

 

(b) has died a sudden death of which the cause is unknown; or 

(c) has died in prison or in such a place or in such circumstances as to require an 

inquest under any other Act, then, whether the cause of death arose within 

his/her district or not, the Coroner shall as soon as practicable hold an inquest 

into the death of the deceased either with or, subject to sub Chapter (3), 

without a jury.’ 

Chapter 14 of the same Act continues the arrangement whereby inquests may be held in districts other than 

that in which the body lies, subChapter (i) providing that: 
 
If it appears to a Coroner that, in the case of a body lying within his/her district, an inquest ought to be 

held into the death but it is expedient that the inquest should be held by some other Coroner, he/she may 

request that Coroner to assume jurisdiction to hold the inquest, and if that Coroner agrees he/she, and not 

the Coroner within whose district the body is lying, shall have jurisdiction to hold the inquest. 
 
The purpose of this is to avoid having to move a deceased person who has died outside the jurisdiction 

where, for example, a mass disaster has taken place. There will be an inquest by one Coroner into all the 

deaths notwithstanding one or more may have died outside his/her jurisdiction. 
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Learning Outcome 7 

Understand the procedures for a Coroner’s/Procurator Fiscal’s removal of the deceased. 
 

 
 
ACTION BY A CORONER ONCE A DEATH HAS BEEN REPORTED TO HIM/HER: 
 

No action necessary - The Coroner having heard of all the circumstances connected with the death may 

decide that no post-mortem or inquest is necessary. If this is the case he/ she will send his/her 

‘Notification to the Registrar by the Coroner’ that he/she does not consider it necessary to hold an 

inquest – ‘Form A - No post-mortem held’.  

 

This form is numbered 100A. 
 
Registration will then usually proceed through completion of the Medical Certificate issued by the Doctor 

who attended the deceased during the last illness and the Registrar will issue the Certificate for Burial or 

Cremation. 

 

 For cremation the usual medical forms Cremation 4 and Cremation 5 will also be required 

 

A post-mortem is necessary - If the Coroner orders a post-mortem to be carried out to establish 

the cause of death his/her subsequent actions will depend on the results of the examination. 
 
If the post-mortem reveals death by natural causes - The family and the Funeral Director are 

informed by the Coroner’s Officer that it is not necessary to hold an inquest and that the funeral 

arrangements may proceed. The Coroner then sends his/her ‘Notification to the Registrar by the 

Coroner’ that he/she does not consider it necessary to hold an inquest – ‘Form B - Post-

mortem held under Chapter 19 of the Coroner’s Act 1988’. This form is numbered 100B. 
 
Once the Registrar receives Form I00B the family will wait upon the Registrar who will register 

the death. If the deceased is to be buried the Registrar will issue the Certificate for Burial 

(green). If the deceased is to be cremated the Coroner will issue the Coroner’s Certificate for 

Cremation.  

 

This form is numbered Cremation 6. 
 
The Coroner’s Certificate for Cremation replaces the medical forms Cremation 4 and Cremation 5 

and the registrar’s Certificate for Cremation. 

 
2. An inquest is necessary - If the Coroner is not satisfied that the death was from natural 

causes or that it was caused, or was contributed to, by one of the many conditions in 

which an inquest is obligatory, he/ she will order an inquest to be held. Rule 36 of The 

Coroner Rules 1984 directs that the proceedings and evidence at an inquest shall be to 

ascertain: 
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(a) who the deceased was 

(b) how, when and where the deceased came by 

his/her death 

(c) the particulars for the time being required by the Registration Acts to be 

registered concerning the death 

 

It is usual for the Coroner to open an inquest, normally within five days of the death or 

discovery of the deceased, take evidence of identification and any medical evidence and then 

adjourn the inquest for at least a month to allow further investigations to take place. 
 
If the cause of death is established and given in evidence at the opening of the inquest, the 

Coroner will normally allow burial or cremation to take place, in which case he/she will issue 

either: 
 

• Form 101 - Coroner’s Order for Burial, or  

• Form Cremation 6 - Coroner’s Certificate for Cremation 
 
 
On the adjournment of an inquest, and if requested, the Coroner may provide an interim 

certificate or letter stating the fact of death and explaining that the death cannot be registered 

until the inquest has been completed. This document will normally be acceptable for the 

payment of insurance monies and the administration of the estate. 
 
Once the inquest has been reopened, a verdict given and the inquest closed, the Coroner 

shall, within five days after the finding of the inquest is given, send to the Registrar of 

Deaths a certificate under his/her hand. This certificate, ‘Coroner’s Certificate after Inquest’, 

furnished under Chapter 11(7) of the Coroner’s Act 1988, is numbered Form 99. 
 
With the issue of this certificate to the Registrar, the Coroner thus acts as informant to the 

Registrar. Once the death has been registered the family can then apply to the Registrar for 

Copies of the Entry, and, if not already issued on Notification of the Death, the DWP form 

‘Certificate of Registration’. In this instance, the family need not actually go to the Registrar’s 

office. 
 
If the cause of death is not established at an inquest the Coroner will only allow burial to 

take place. 
 
If the cause of death is due to murder or a Road Traffic Accident, and a person or persons is/are 

to be charged with the offence, burial only is allowed and then only with the agreement of 

the Defence and Prosecution.  

 

Cremation may take place after the completion of a trial. In these cases the inquest need not be 

resumed, the Coroner forwarding his/her Coroner’s Certificate after Inquest Adjourned, 

furnished under Chapter 16(4) of the Coroner’s Act 1988 to the Registrar, who will then register 
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the death. This Certificate is known as Form 120.  

 

 

. 
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Learning Outcome 8 

Understand the purpose of the Coroner’s documentation. 

 

 

 

NB. All forms are white in colour unless otherwise stated 
 

(a) Form 100A (peach) NOTIFICATION TO THE REGISTRAR BY THE 

CORONER that he/she does not consider it 

necessary to hold an inquest FORM A — NO POST-

MORTEM HELD 
 

(b) Form 100B (pink) NOTIFICATION TO THE REGISTRAR BY THE CORONER 

that he/ she does not consider it necessary to hold 

an inquest FORM B — POST-MORTEM HELD under 

Chapter 19 of Coroner’s Act 1988 
 

(c) Form Cremation 6 CORONER’S CERTIFICATE FOR CREMATION 
 

(d) Form 101 CORONER’S ORDER FOR BURIAL 
 

(e) Sample of a Coroner’s Interim Certificate 
 

(f) Form 99 CORONER’S CERTIFICATE AFTER INQUEST 

furnished under Chapter 11(7) of the Coroner’s 

Act 1988 
 

(g) Form 120 (yellow) CORONER’S CERTIFICATE AFTER INQUEST ADJOURNED 

      furnished under Chapter 16(4) of the Coroner’s Act 

1988 
 

(h) DEATH OCCURS A flow chart of Registration and Coroner’s Procedures 
 
. 
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Coroner: Procedure and Documentation – A flow chart 

 

Death occurs and is reported to the Coroner 

 

 

Decision 

 

 

Type of action 

 

No action taken 

Type of Action 

 

Post-mortem without inquest 

Type of Action 

 

Post-mortem with inquest 

Procedure 

 

The Coroner decides that a post-

mortem is unnecessary. The 

cause of death is then certified 

by the medical practitioner 

attending the deceased during 

the last illness. 

Procedure 

 

A post-mortem is held and 

depending on the cause of death 

the Coroner will decide if an 

inquest is necessary. 

Procedure 

 

A post-mortem is held and an 

inquest will be opened. The 

inquest will usually be opened 

and adjourned to permit the 

burial or cremation. 

Documents between Coroner & 

Registrar 

 

The Coroner sends the Registrar 

Form 100A (peach) 

 

Documents between Coroner & 

Registrar 

 

The Coroner sends the Registrar 

Form 100B (pink) 

Documents between Coroner & 

Registrar 

 

At the conclusion of the inquest 

the Coroner will send the 

Registrar Form 99 (white) (If a 

trial is held and the inquest is 

not resumed, the Coroner will 

send the Registrar Form 120) 

Documents for Burial and 

Cremation 

 

Burial: The Registrar will issue 

the Certificate for Burial (green) 

Cremation: The Registrar will 

issue the Certificate for Burial 

(green). Forms 4&5 must also be 

completed. 

Documents for Burial and 

Cremation 

 

Burial: The Registrar will issue 

the Certificate for Burial  (Green) 

Cremation: The Coroner will 

issue Coroner’s Certificate for 

Cremation (Form 6) 

 

Documents for Burial and 

Cremation 

 

Burial: The Coroner will issue a 

Coroner’s Burial Order (white 

Form 101) 

Cremation: The Coroner will 

issue Coroner’s Certificate for 

Cremation (Form 6) 
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Tell Us Once 
 

The Tell Us Once service enables the reporting of  a death to most government organisations in one go. 

For more information please see  https://www.gov.uk/tell-us-once 

Tell the registrar you want them to help you use Tell Us Once at your appointment. 

The registrar will agree with you which government departments and services will be told. 

Information your client will need to use Tell Us Once 

Your client will need to take the following infomation about the person who has died to the Registrars 

Office. 

 

• date of birth (you must bring this to use Tell Us Once) 

• National Insurance number 

• driving licence and passport numbers 

• details of any benefits and local council services they were getting (eg the State Pension or a 

Blue Badge) 

• name and address of their next of kin 

• the name, address and contact details of the person or company dealing with  their estate 

(property, belongings and money), known as their ‘executor’ or ‘administrator’ 
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Case Studies 

Case Study No 1 
 

Read the following scenario and answer the questions below (for all documents give full title, number and 

colour): 

 

John falls from a ladder when working at home. He is taken to St Thomas’ Hospital but dies a day later in 

the intensive care unit. He is 38 years old. The death is reported to the local Coroner and John is taken to 

the Coroner’s mortuary for a post-mortem examination. John's parents wish to have him cremated at a 

local authority Crematorium and arrive at your office to arrange the funeral. His parents tell you that the 

Coroner's Officer has instructed them to go ahead with the arrangements. An inquest has been set for 

about eight week’s time. 

 

 

1. What document will the Coroner issue to the funeral director to permit the cremation and when will 

it be issued? 

 

 

2. List the statutory and non-statutory documents the Crematorium will require from the funeral 

director prior to the funeral. 

 

 

3. What document will the Registrar receive from the Coroner at the conclusion of the inquest? 

 

 

4. If John’s parents decide to have him buried, what document will the funeral director require from the 

Coroner for the burial to proceed? 

 

 

5. If the Coroner’s Officer telephone John’s parents to inform them that an inquest is not going to be held, 

what document will: 

 

a. The Coroner sends to the Registrar? 

 

 

b. The Coroner issue to the funeral director for cremation? 

 

 

c. The funeral director require for John to be buried? 
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Case Study No 2 

 

Read the following scenario and answer the questions below (for all documents give full title): 

 

George Leonard Paxton dies peacefully at home on the 26
th

 September at 2.15pm. Dr Mary Murray certified 

death and completed the Medical Certificate of the Cause of Death. George was a widower and before 

registering the death his only son Francis calls at your office to arrange for a cremation at Wessex Vale 

Crematorium.  

 

He estimates that twelve people will attend the service. George’s cremated remains are to be scattered in 

the same position as his wife, Florence Maude, who was also cremated at Wessex Vale Crematorium 

shortly after it opened. 

 

1. What advice would you give to Francis concerning registration of the death? 

 

2. What statutory and non-statutory documents would be required to be submitted to the crematorium in 

this case? (List the full titles and numbers) 

 



 

 

National Association of Funeral Directors     Dip FAA   Module 3 Unit 7               Issue 2 May 

2015 Page 23 
 

Proof of Learning – Assessment Criteria 

Students in England and Wales answer Question Part ‘a’ only. 

Module 3 

Unit 7 
ASSESSMENT CRITERIA 

 

 The learner can: 

3.7.1a Describe the function of the Registrar in one of the following: 

a) England and Wales; 

b) Scotland; 

c) Northern Ireland. 

3.7.1b Describe the area of jurisdiction of the Registrar identified in 7.1 a), b) or c). 

3.7.1c Identify who can act as informant to the Registrar identified in 7.1 a), b) or c). 

3.7.2a Identify the time scale allowed for the registration of a death in one of the following: 

a) England and Wales; 

b) Scotland; 

c) Northern Ireland. 

3.7.2b Describe the liability to register a death, including ‘Registration by Declaration’ where 

appropriate. 

3.7.3a Explain the relevance of the Medical Certificate of Cause of Death  

3.7.3b Identify who is responsible for issuing a Medical Certificate of Cause of Death. 

3.7.4 Explain the Registrar’s duty to report a death to one of the following:  

a) the Coroner in England in Wales; 

b) the Procurator Fiscal in Scotland; 

c) the Coroner in Northern Ireland. 

3.7.5a Describe the documents a Registrar may issue in one of the following 

a) England and Wales; 

b) Scotland; 

c) Northern Ireland. 

3.7.5b Describe the function of each document identified in  5.above a), b) or c). 

3.7.6 Describe the role of the Coroner’s Office/Procurator Fiscal’s Office.  
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Module 3 

Unit 7 
ASSESSMENT CRITERIA 

 

 The learner can: 

3.7.7a Describe the role of the Coroner/Procurator Fiscal relating to the removal of the 

deceased in either: 

a) England and Wales 

b) Scotland 

c) Northern Ireland 

3.7.7b Describe procedures for the removal of the deceased identified in 7. a), b) or c). 

3.7.8a Identify the documents issued by a Coroner/Procurator Fiscal in either: 

a) England and Wales; 

b) Scotland; 

c) Northern Ireland. 

3.7.8b Describe the purpose of each document identified in 8. a), b) or c) above. 
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Further Information 

Dorries C (1999) Coroner’s Courts. A Guide to Law and Practice Chichester: John Wiley 

Websites 

The Coroner’s Officers Association  

http://www.coronersofficer.org.uk/ 

The Coroner’s Society 

 www.coroner.org.uk 

The Ministry of Justice (for annual statistics)  

Registrar General 

http://www.gro.gov.uk/gro/content/ 
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REGISTRATION OF A DEATH IN SCOTLAND 
 

The following information is relevant to Dip FAA Registered Students working in 
Scotland Only 

 

Diploma in Funeral Arranging and Administration 

Module 3 Unit 7 Registration of Death, and  

Procurator Fiscal Procedures. 

 

Purpose 
and Aim of 
the Unit: 

The purpose of the unit is to develop learners’ understanding of Registration 
and Procurator Fiscal procedures. Specifically, the unit aims to develop 
learners’ knowledge of the relevant requirements for Registration of Death 
and the role of the Procurator Fiscal and associated documentation.  

 
This unit has 8 learning outcomes. 
 

LEARNING OUTCOMES 
 
The learner will: 
 

1 Understand the function of the Registrar. 
 

2 Understand the requirements of Registering a Death. 
 

3 Understand the relevance of the Medical Certificate of Cause of Death. 
 

4 Understand the Registrar’s duty to report a death  
 

5 Understand the documentation used by the Registrar. 
 

6 Know the purpose of the Procurator Fiscal’s Office. 
 

7 Understand the procedures for a Procurator Fiscal’s removal of the 
deceased. 
 

8 Understand the purpose of the Procurator Fiscal’s documentation. 
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SCOTLAND 

 

PROCEDURES AND DOCUMENTATION 
 

 
 

REGISTRATION OF A DEATH IN SCOTLAND 
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Learning Outcome 1                                                                 Understand the function of the Registrar. 

 

 

REGISTRATION OF A DEATH IN SCOTLAND 
 

From 13 May 2015 all deaths must be registered before burial or cremation can take place. 

 

Every death in Scotland must be certified by a doctor who completes a form called 

a Medical Certificate of Cause of Death (MCCD). This is also known as the Form 11. A  

system to review the information on this certificate was also introduced on 13 May 2015. 

Once the MCCD Form 11 has been issued initial funeral arrangements can be made.   

This includes collection, preservation & viewing 

 

When registering a death the MCCD must be given to the registrar. A death cannot 

be registered without the MCCD.  

 

 A death may be registered in any registration office in Scotland and must be registered within 

eight days of the date of death 

 

Most registration offices operate an appointment system. Once registration is complete a 

Certificate of Registration of Death (Form 14) is produced.  This is the document that confirms 

that the death has been registered and is required before cremation or burial can go ahead. 

 

Once the Form 14 has been issued the funeral arrangements can be confirmed 

 

Deaths at sea, in the air, in an offshore installation, or on board a hovercraft should be 

reported to the Registrar General at the General Register Office, New Register House, 

Edinburgh. 



 

 

National Association of Funeral Directors     Dip FAA   Module 3 Unit 7               Issue 2 May 

2015 Page 30 
 

Step  1 When an informant arrives at the office the Registrar will briefly explain the process and 

explain that the death may be selected for review and what this will mean.  The Registrar will 

assure the informant that we will keep them updated at every stage of the registration and 

explain things more fully if indeed the case is randomly selected. 

 

Step  2 If the case is selected the Registrar will advise of the review process and the timescales 

involved depending if it is selected for a level 1 or level 2 review.  Level 1 reviews involve the 

Medical Reviewer checking the MCCD and speaking to the certifying doctor.  Level 1 reviews are 

expected to be completed within 1 day.  Level 2 reviews involve the Medical Reviewer speaking to 

the certifying doctor and checking relevant medical records.  Level 2 reviews are expected to be 

completed within 3 working days.  The Registrar will also explain that a level 1 review can be 

escalated to Level 2. 

 

The Registrar will write the MCCD serial number down for the informant and advise them to 

quote this number in all calls or correspondence with the registrar and the medical reviewer to 

prove that they have a relationship with the deceased. 

 

Step 3 The Registrar will advise on the procedure for Advance Registration. 

 

Step 4 Electronic signature pads are used to capture the informant’s signature. This means that 

when the review is complete the informant doesn’t need to come back to the registration office. 

The Registrar can scan and send the Form 14 to the Funeral Director and the informant can 

purchase extracts over the phone, pay for them to be sent out by post. 

 

Step 5 The Registrar would then scan the MCCD for review and the Advance Registration 

application if applicable into the FER registration system which will then transfer to the Medical 

Reviewers Electronic Case Management System to allow the review process to start. 

 



 

 

National Association of Funeral Directors     Dip FAA   Module 3 Unit 7               Issue 2 May 

2015 Page 31 
 

Step 6 The Registrars and the Medical Reviewers will liaise frequently and when a review is 

complete the Medical Reviewer will contact the registrar to let them know the outcome.  

 

Note: If the death was certified electronically and the case has not been complete by the time 

the informant presents to the office the Registrar would contact the Medical Reviewer to see how 

far away the case was from completion. 

 

When the case is complete the Registrar will contact the informant and advise that the review is 

complete and that the Form 14 etc. can be issued and burial or cremation can go ahead.   

 

The Registrar will also tell the informant if there have been any changes made to the MCCD e.g. 

cause of death etc. and if the informant wishes further information on this the Registrar will give 

the informant the telephone number to contact the Medical Reviewer to discuss this further. 

 

Note: Manual offices will also be included in the sample size. Processes for this are being refined.
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Learning Outcome 2                                      Understand the requirements of Registering a Death. 

 

 

Deaths registered on or after the 13th May 2015 fall under the new legislation.   

It is essential that crematoria receive all the necessary information on hazards and implants. This 

information is contained within the new Form 14.  As of 13 May 2015 the crematoria manager is 

responsible for authorising cremation based on the information provided whether this is the new 

Form 14. 

 

Most registration offices operate an appointment system for all registration business.  The local 

hospitals are provided with envelopes to give out with MCCD’s which explain that informants 

need to make an appointment and the telephone number to call. 40% of deaths will be certified 

electronically by GP’s. 

 

The MCCD will be printed and signed by the GP and given to the family of the deceased. 

The data will go electronically from the GP’s computer system to the Forward Electronic Register 

(FER) Registration System where it may be randomly selected for review and the review process 

will begin.  The review may well be complete by the time the informant presents to the 

registration office to register the death and if this is the case the Registrar will explain this to the 

informant. 
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National Association of Funeral Directors     Dip FAA   Module 3 Unit 7               Issue 2 May 

2015 Page 35 
 

The remaining 60% of deaths will be certified manually by doctors at the hospital. 

MCCD’s will be issued to the families as normal. When the informant attends the registrar’s office 

to register the death the case may be randomly selected for review when the registrar submits 

the information to the registration database. However, if the MCCD has been submitted 

electronically it may have been selected for review (and this may have been completed) before 

the family register the death.  

There is a 10% sample for Level 1 Review with a small number of Level 2 reviews  

There is a parallel system introduced for manual Registration Offices. 

 

PERSONS QUALIFIED TO ACT AS INFORMANTS TO THE REGISTRAR: 
 

1. Any relative of the deceased  
 
2. Any person present at the time of death  
 
3. The deceased Executor or other legal representative of the deceased  
 
4. The Occupier*, at the time of death, of the premises where the death took place  
 
5. Any other person having knowledge of the particulars to be registered.  

 

NB. *‘Occupier’ in relation to a public institution includes the governor, keeper, master, 

matron, ‘superintendent’ or other chief resident officer. 

 

If there is no informant as listed above, the death can be registered with the information 

supplied by the Procurator Fiscal or with the authority of the Registrar General. 

 

To register the death, the registrar will require the following documents:- 

o The medical certificate of cause of death; 

o The deceased's birth and marriage certificate; 

o The deceased's NHS medical card; 

o Any documents relating to the receipt of a pension or allowance from government 

funds. 

 

The particulars required: 
 

1. Full name of deceased.  
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2. Address if different from place of death.  
 
3. Occupation.  
 
4. Date and place (country) of birth.  
 
5. Place, time and date of death.  
 
6. If married/widowed/divorced: Full name(s) of spouse(s) and occupation (if applicable).  
 
7. Father’s full name and occupation - whether deceased.  
 
8. Mother’s full name and maiden surname - whether deceased.  
 
9. Name and address of the NHS doctor of the deceased, and NHS number.  
 
10. Cause of death.  
 
11. Whether in receipt of any Government pension.  
 
12. Name and address of informant. 

 

 

Learning Outcome 3  

Understand the relevance of the Medical Certificate of Cause of Death. 

 

 

For any death occurring in Scotland a Medical Certificate of Cause of Death (MCCD) (Form 11) 

has to be  issued by the doctor who saw the person during the last 14 days of life and and to the 

best of his or her knowledge and belief can state the cause of death.  If the death has been 

reported to the Procurator Fiscal then the MCCD will not be issued. If death occurred abroad 

(outside England, Wales, and Northern Ireland) then a document showing the cause of death 

(not necessarily the Medical Certificate of Cause of Death as these are not issued universally) 

must accompany the deceased and be presented to Healthcare Improvement Scotland (HIS) for 

permission to bury or cremate the person in Scotland. If a document is issued abroad it may have 

to be translated.   
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Learning Outcome 4                         Understand the Registrar’s duty to report a death  

 

 

When a death is reported to the registrar, they look at the Form 11 and there are certain 

circumstances that would warrant them sending a notification to the procurator fiscal.  These are 

as follows: 

• Any death due to violent, suspicious or unexplained circumstances 

• Any death resulting from fault or neglect on the part of another 

• Any fracture 

• Possible or suspected suicide 

• Any death resulting from an accident 

• Any death arising out of the use of a vehicles including train, ship or aircraft 

• Any death by drowning 

• Any death by burning or scalding or as the result of a fire or explosion 

• Certain children’s deaths 

• Any death at work whether as the result of an accident or not 

• Any death related to occupation (industrial disease) 

• Any death as result of an abortion or attempted abortion 

• Any death as a result of medical mishap or which suggests medical treatment or absence 

of contributed 

• Any death due to poisoning (drugs, solvent or gas) 

• Any death due to notifiable infectious disease or food poisoning 

• Any death in legal custody 

• Any death of a person of residence unknown who died other than in a house 

• Any death where a doctor has been unable to certify a cause 

 

The registrar will automatically complete a Form PF for any of the above instances.  Even when a 

medical practitioner has already said that the death has been reported to the procurator fiscal, 

the registrar will also issue a form to the procurator fiscal as a backup. 

 

 A Fatal Accident Inquiry 
 

A Fatal Accident Inquiry (FAI) is a statutory public inquiry into the circumstances of a death. 

 

The Procurator Fiscal can apply to the Sheriff Court to hold a FAI once the investigation of the 

death is complete. The Procurator Fiscal must hold a FAI when a death was caused during 

employment, or while in legal custody, i.e. whilst being held at a police station or prison. 
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In other circumstances, the Procurator Fiscal can hold a FAI where there are issues of public 

safety or matters of general public concern arising from a death and there is a need to highlight 

hazardous or dangerous circumstances or systems that have caused or contributed to it.  

However a FAI cannot make any findings of fault/blame against individuals.  

 

At the end of a FAI, a Sheriff makes a determination which will set out: 

• where and when the death occurred;  
 
• the cause of death;  
 
• any precautions by which the death might have been avoided; and  
 
• any defects in systems that caused or contributed to the death.  
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Learning Outcome 5                         Understand the documentation used by the Registrar. 

 

 

 

Documents required: 

 

1. The Medical Certificate of Cause of Death - Form 11, issued by the doctor who saw the 

person during the last 14 days of life and and to the best of his or her knowledge and belief 

can state the cause of death.   

2. The Birth and Marriage Certificates of the deceased (or civil partnership document).  

3. The NHS Medical Card of the deceased - if available.  

4. Any book, certificate or document relating to any pension or allowance which the 

deceased received from public funds, e.g. War pension etc.  

5. A note of the names of any Insurance Companies, Banks etc. for which documentary 

evidence of death may be required.  

 

The Informant will receive from the Registrar:    

 

When the registration is complete the registrar will provide the following :- 

A certificate of registration of death  (Form 14) 

A Social Security registration or notification of death certificate for use in obtaining or adjusting 

Social Security benefits. 
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Form BD8   DWP form if applicable.  
 
 

Extract of the Entry in the Register of Deaths upon payment of the prescribed fee 

 

An abbreviated extract (i.e. excluding cause of death and parentage details) of the death entry. 

A full extract of the death entry for a fee 

 

If the informant wishes to apply for Advance Registration the Registrar would explain this process 

and assist the informant in completing the Advance Registration Application Form.   

 

Form 14 will contain information on the presence or otherwise of hazardous implants and public 

health risks to assists funeral directors and crematoria staff in determining whether it is safe to 

cremate. 

 

No burial or cremation can take place until the Form 14 is issued. 
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The Registrar would explain that Advance Registration allows the Form 14 to be issued and the 

funeral to take place but that the review of the case will still take place. 

 

The decision lies with the Medical Reviewer and will normally be notified back to the Registrar 

within two hours of the request being made. (although this may be quicker). 

 

The Registrar will notify the decision back to the informant of whether advance registration has 

been granted or not. 

 

Note: If the death was certified electronically and the case has not been complete by the time 

the informant presents to the Registration office and the informant wishes to apply for Advance 
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Registration again the Registrar would contact the Medical Reviewer to see how far away the case 

was from completion.  Depending on this there may be no need to apply for Advance 

Registration. 

 

If the funeral needs to take place within a specific timescale the informant can apply for Advance 

Registration in special circumstances.  Applications for Advance Registration should fit into one 

of the following categories 

 

o Religious/Cultural (such as faith requirements to bury a person’s body quickly) 

o Compassionate (where delays would cause significant and unnecessary distress) 

o Practical/Administrative (for example, family have travelled from abroad to attend the 

funeral) 
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o  

 

Interested Person Review - Who can Apply 

 

A person who under the 1965 Act, is required or stated to be qualified to give information 

concerning the deceased’s death. A health care professional (or other carer) who was involved 

with the deceased’s care prior to their death. 

The funeral director responsible for the funeral arrangements of the deceased. 

The person having charge of the place of disposal of the body of the deceased. 

Such other persons as the Scottish Ministers may specify by order. 

Application is made by using the “Interested Person Review” application form and the application 

cannot be made anonymously.  The Application goes directly to the Death Certification Review 

Service. 
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The application must meet the following criteria:-  

 

The death must have been registered in Scotland. The application must be made within three 

years of the date of death of the deceased to whom the MCCD relates and following the 

implementation of the Act The Registrar’s role in the process is to purely signpost the public. 

 

o Any relative of the deceased   

o Any person present at death 

o Deceased’s executor or other legal representative  

o Occupier of premises where death took place 

o Any other person having knowledge of the particulars to be registered (if no-one in the 

first 4 categories) 

o Healthcare professionals or carers involved with the deceased 

o Funeral directors 

o Person having charge of the place of disposal of the body 

Procedure for application 

o Submit an Interested Person Review Application by post or email 

o No anonymous applications 

o Accept or decline decision by reviewer 

o If accepted, scrutiny at Level 2 review. Findings will be issued to the Applicant 

o If rejected, the applicant will be sent a letter detailing the reasons. Applications must be 

made within three years of the date of death and only apply to a person who has died 

after 13 May 2015 



 

 

National Association of Funeral Directors     Dip FAA   Module 3 Unit 7               Issue 2 May 2015 

Page 45 
 

Registration of a neo-natal death: - The procedure is the same as for an adult death. 

 

Registration of a still-born child:   
 

A still-born child is defined as a child which has issued forth from its mother after the 24th week of 

pregnancy, and which did not, at any time after being completely expelled from its mother, 

breathe or show any other signs of life. 

The stillbirth must be registered within 21 days. Registration can take place in either the office of 

the Registrar for the registration district in which the stillbirth occurred or in the district where the 

parents have usual residence. 

 

Persons required to give information for the registration of a still-born child are: 
 

• The father — of a legitimate-child only  
 
• The mother OR, in the case of the death or inability of the father and mother a relative of either 

parent, being a relative who has knowledge of the birth. 

  
 
• The occupier of the premises in which the child was born, to the knowledge of that occupier  
 
• Any person present at the birth.  

 

Any qualified informant giving information to the Registrar of Births, Deaths and Marriages of the 

particulars required to be registered concerning a stillbirth shall: 
 

(a) EITHER give the Registrar a ‘Medical Certificate of Still-birth’ - Form 6 - issued by a 

registered medical practitioner who was present at the birth or who has examined the 

body of the child, or by any registered midwife who was present or examined the body;  

OR  
 

b) make a declaration in the prescribed form - Form 7 - to the effect that to the best of his/ her 

knowledge and belief no Registered Medical Practitioner or Registered Midwife was 

present at the birth or has examined the body, or that his or her certificate cannot be 

obtained and that the child was not born alive.  

 
The Informant will receive from the Registrar: 

• Form 8   Certificate of Registration 
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Learning Outcome 6                             Understand  the purpose of the Procurator Fiscal’s Office. 

 

 

 

 
 

DEATHS REPORTED TO THE PROCURATOR FISCAL 

Relevant to Registered Students working in Scotland only  
 
The Procurator Fiscal can be defined as a legal officer in Scotland who performs the functions of 

public prosecutor and coroner. 

The Procurator Fiscal investigates deaths that are unexpected, violent, suspicious, caused by 

industrial disease or associated in any way with anaesthesia. 

 

Historical Development of the Office of Procurator Fiscal 

The origin of the office and even the derivation of the term "procurator fiscal" are rather obscure. 

The first document reference appears in the Records of the Scottish Parliament for 22 August 1584, 

naming several procurators fiscal in Edinburgh. 

The fiscal was the servant of the sheriff, and the sheriff appointed him. His responsibilities appear to 

have included the collection of fines, and then in due course assisting the sheriff in criminal 

proceedings. Until the Sheriff Courts (Scotland) Act 1876, the procurator fiscal was not involved in 

principal with the preliminaries to prosecution such as handling criminal complaints or examining 

witnesses, but in fact as early as 1701 the fiscal is described in legislation as the "pursuer of criminal 

cases" in the sheriff court. In practice, by the early nineteenth century, the sheriff appointed the 

procurator fiscal as the public prosecutor. The procurator fiscal dealt with the majority of 
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prosecutions, except for the District Courts where local magistrates appointed their own 

prosecutors until 1975. 

Until the end of the nineteenth century the fiscal continued to be appointed by the sheriff (with the 

consent of one of Her Majesty's Principal Secretaries of State), and was appointed for life (unless his 

behaviour was unsuitable). In 1907 the Sheriff Courts (Scotland) Act vested the right of appointment 

of procurators fiscal to the Sheriff Courts in the Lord Advocate. 

During the period in which the office of procurator fiscal developed, the office and authority of the 

Lord Advocate in Scotland was also expanding. The Lord Advocate's office is concerned with the 

prosecution of serious crime. By the nineteenth century it became necessary for the Lord Advocate 

to appoint practicing advocates, called advocates depute, to assist him in conducting cases in the 

High Court of Justiciary. He also established an office in Edinburgh to provide support for himself 

and the advocates depute. This office, the Crown Office, also became the link between the Lord 

Advocate and the procurators fiscal, who were now under his immediate control, and could be 

appointed and removed by him. There was now a more unified structure for prosecuting crime. The 

advocates depute (collectively known as crown counsel) were authorised to issue recommendations 

to the procurator fiscal in serious cases of crime meriting trial by jury. 

By the end of the nineteenth century, the Crown Office was firmly established as the administrative 

centre. Fiscals provided statistical returns to Crown Office, and guidance circulars, and directions 

from the Lord Advocate were amalgamated in the "Book of Regulations" - the fiscal's bible. The 

office of Crown Agent was established at the beginning of the nineteenth century, and the holder of 

this post is the head of the fiscal service, an advisor to the Lord Advocate and Solicitor General, and 

is in charge of administrative matters at Crown Office. 

In 1927 the Sheriff Court and Legal Officers (Scotland) Act established a corps of public officials, 

procurators fiscal who are appointed on a full time basis and are members of the Civil Service. 
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Learning Outcome 7      

Understand the procedures for a Procurator Fiscal’s removal of the deceased. 

 

 

Deaths can be referred to the Procurator Fiscal by: Doctors, the Police, the Registrar, the family, the 

Funeral Director, or the Medical Referee of a crematorium.  When the circumstances dictate that 

the procurator fiscal should be involved, the deceased is removed to the police mortuary so that an 

investigation can take place. 

 

The investigation is normally conducted by the police, who interview the relatives or witnesses of 

the deceased person and gather information regarding the nature of the death.   A report is then 

sent to the procurator fiscal and he/she investigates the circumstances fully.  When investigating 

any deaths the Procurator Fiscal may call for a further medical report and order a post mortem 

examination.  

 

 

Learning Outcome 8   

 Understand the purpose of the Procurator Fiscal’s documentation. 

 

 

When the Procurator Fiscal is satisfied with the circumstances and cause of death, he/she will:  

 
 

(a) Allow the Doctor to complete the Medical Certificate of Cause of Death - Form 11  
 

(b) Issue a Certificate of Clearance/Body Release Order to the mortuary stating that the 

remains may be removed from custody so that the funeral can proceed,  

 
(c) If required, Issue Form E1, Procurator Fiscal’s Certificate, for the Crematorium Registrar 

NB. The Procurator Fiscal, if involved in a death, can override the wishes of the relatives 

of the deceased and refuse authority to cremate and insist on burial.  

There is no paperwork issued by the PF in the case of burial. 

If the deceased is being repatriated abroad and the procurator fiscal has been involved with the 

case then they will also issue a letter stating the deceased can be moved “furth of Scotland” and to 

the best of their knowledge the body is free from fever and infection.  This will allow the deceased 

to travel out of Scotland. 
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Proof of Learning – Assessment Criteria 

Students in Scotland answer Question Part ‘b’ only. 

 
Module 3 

Unit 7 
ASSESSMENT CRITERIA 

 

 The learner can: 

3.7.1a Describe the function of the Registrar in one of the following: 

a) England and Wales; 

b) Scotland; 

c) Northern Ireland. 

3.7.1b Describe the area of jurisdiction of the Registrar identified in 7.1 a), b) or c). 

3.7.1c Identify who can act as informant to the Registrar identified in 7.1 a), b) or c). 

3.7.2a Identify the time scale allowed for the registration of a death in one of the following: 

d) England and Wales; 

e) Scotland; 

f) Northern Ireland. 

3.7.2b Describe the liability to register a death, including ‘Registration by Declaration’ where 

appropriate. 

3.7.3a Explain the relevance of the Medical Certificate of Cause of Death  

3.7.3b Identify  who is responsible for issuing a Medical Certificate of Cause of Death. 

3.7.4 Explain the Registrar’s duty to report a death to one of the following:  

d) the Coroner in England in Wales; 

e) the Procurator Fiscal in Scotland; 

f) the Coroner in Northern Ireland. 

3.7.5a Describe the documents a Registrar may issue in one of the following 

d) England and Wales; 

e) Scotland; 

f) Northern Ireland. 

3.7.5b Describe the function of each document identified in  5.above a), b) or c). 

3.7.6 Describe the role of the Coroner’s Office/Procurator Fiscal’s Office.  
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Module 3 

Unit 7 
ASSESSMENT CRITERIA 

 

 The learner can: 

3.7.7a Describe the role of the Coroner/Procurator Fiscal relating to the removal of the 

deceased in either: 

d) England and Wales 

e) Scotland 

f) Northern Ireland 

3.7.7b Describe procedures for the removal of the deceased identified in 7. a), b) or c). 

3.7.8a Identify the documents issued by a Coroner/Procurator Fiscal in either: 

a) England and Wales; 

b) Scotland; 

c) Northern Ireland. 

3.7.8b Describe the purpose of each document identified in 8. a), b) or c) above. 
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REGISTRATION OF A DEATH IN NORTHERN IRELAND 
 

The following information is relevant to Dip FAA Registered Students working in 
Northern Ireland Only 

 

 
 

LEARNING OUTCOMES 
 
The learner will: 
 

1 Understand the function of the Registrar. 
 

2 Understand the requirements of Registering a Death. 
 

3 Understand the relevance of the Medical Certificate of Cause of Death. 
 

4 Understand the Registrar’s duty to report a death  
 

5 Understand the documentation used by the Registrar. 
 

6 Know the purpose of the Coroner’s/Procurator Fiscal’s Office. 
 

7 Understand the procedures for a Coroner’s/Procurator Fiscal’s removal of the 
deceased. 
 

8 Understand the purpose of the Coroner’s/Procurator Fiscal’s documentation. 
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Learning Outcome 1. Understand the function of the Registrar. 
 

 
All deaths in Northern Ireland were subject to registration from 1864 onwards.In the General 

Register Office in Belfast, death registers are available for the period on and after 1 January 1864  

  

In the early days of civil registration, some people were so suspicious of the system that they 

deliberately failed to register deaths. 

 

For the purposes of registration the whole country was divided into registration districts. From 

1837-1851 the registration districts were labelled with Roman numerals I 

 

In effect, the registrar’s office records the death, and issue the appropriate documentation to the 

family. 

 

 
Leaning Outcome 2 

 
Understand the requirements of Registering a Death. 
 

 

Period of Registration 

 In Northern Ireland, a death should be registered within five days to allow funeral arrangements to 

be made. This is with the exception of deaths which have been referred to the coroner. A death may 

be registered in any District Registration Office in Northern Ireland. 

 

If an informant is unable to attend the office of the Registrar within the allocated time, the 

informant may request, in writing, for the time to be extended to 14 days. The Medical Certificate 

of Cause of Death must still be forwarded to the Registrar, who, if it is found acceptable, will issue a 

Registrar’s Certificate for Burial - Form GRO 21 - marked - received written notice of’. 

 
PERSONS QUALIFIED TO ACT AS INFORMANTS TO THE REGISTRAR:   
 
1. Any relative* of the deceased who has knowledge of the particulars required to be registered 

concerning the death  
 
2. Person present at the death  
 

3. Executor or administrator of the deceased’s estate  
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4. Occupier+ of the premises in which the death occurred  
 

5. Person finding the body  
 

6. The person taking charge of the body  
 

7. Person procuring the disposal of the body, i.e. the person employing the Funeral Director.  
 

* The term ‘relative’ includes a relative by marriage.  
 

+ The term occupier’ in relation to a public building includes the governor, matron, 

superintendent or other chief officer, and, in relation to a house let in separate apartments or 

lodgings, includes any person residing in the house who is either the person under whom the 

lodgings or apartments are immediately held or his/her agent.  

 
The particulars required   
 

1. Full name and surname of deceased  
 

2. Date and place of death and the deceased’s usual residence  
 

3. Marital status  
 

4. Date and place of birth  
 

5. Occupation. If the deceased was a wife or widow the full names and the occupation of the 

husband or deceased husband will be required in addition: and if a child, those of the father or 

(in the case of an illegitimate child), of the mother  
 
6. Maiden surname, i.e., if the deceased was a woman who had married  
 

7. Whether the deceased was in receipt of a naval or military pension, or other pensions or 

allowance from the public funds excepting pensions or allowances payable under the National 

Insurance Scheme. (The person or allowance order book, or other document should be 

produced to the Registrar).  

 

Learning Outcome 3 Understand the relevance of the Medical Certificate of Cause of 
Death. 

 

 

Documents required   
 



 

 

National Association of Funeral Directors     Dip FAA   Module 3 Unit 7               Issue 2 May 2015 

Page 54 
 

1. The Medical Certificate of Cause of Death  
 

2. The deceased’s Medical Card - if available.  
 

 

NB. The Medical Certificate of Cause of Death is issued by a Registered Medical Practitioner who 

has been in attendance during the last illness of the deceased, having seen the deceased within 28 

days prior to death and having treated him/her for the condition from which he/she died. 

 

The informant will receive   
 

Form G.R.O. 21. Form Certifying Information of Death Given to Registrar permits the burial or 

crematn to take place. 
 
Form G.R.O. 3.   Copy of entry in Register 
 
Form 36 Certificate of Registration or Notification of Death - DWP form. 

 

 

 

Learning Outcome 4 Understand the Registrar’s duty to report a death  
 

 
DUTY OF REGISTRAR TO REPORT A DEATH TO THE CORONER IN CERTAIN 
CASES: 
 

By Regulation 41(i) of the Registration of Births and Deaths Regulations, 1987, a Registrar who 

has been informed of the death of any person within twelve months of its occurrence must 

report the death to the Coroner in any of the following circumstances: 
 

(g) where the deceased was not attended during his/her last illness by a registered 

medical practitioner; 

(h) (i)    if the Registrar has been unable to obtain a duly completed certificate 

of cause of death; or 

(ii) where it appears to the Registrar from the particulars contained in such 

certificate, or otherwise, that the deceased was not seen by the certifying 

Medical Practitioner either after death or within fourteen days before death: 

(i) where the cause of death appears to be unknown: 

(j) if the Registrar has reason to believe that the death was unnatural or caused by violence or neglect, or 

by abortion, or was attended by suspicious circumstances; 

(k) where it appears to the Registrar that the death occurred during an operation or before recovery from 

the effect of an anaesthetic; 
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(l) if it appears to the Registrar from the contents of any medical certificate that the death was due 

to industrial disease or industrial poisoning. 

 
Regulation 41(3) prohibits a Registrar from registering any death which he/she has reported to the Coroner, or 

which he/she knows has been, or ought to be, reported by any other person or authority, until the Registrar has 

received a Coroner’s Certificate or a Notification that the Coroner does not intend to hold an inquest. 

 

Learning Outcome 5 Understand the documentation used by the Registrar. 
 

 
The informant will receive from the Registrar the following documentation:- 

 

Form G.R.O. 21. Form Certifying Information of Death Given to Registrar 

 

Form G.R.O. 3.   Copy of entry in Register 

 

Form 36 Certificate of Registration or Notification of Death – for use with the DWP for claiming Social 

Security  
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Learning Outcome 6 Know the purpose of the Coroner’s Office. 

 

 

DEATHS REPORTED TO THE CORONER 

 

 
 
 
The Coroner’s Act - Northern Ireland (1959), as amended by Act of 1980, inter alia states that it is a 

duty to give information to the Coroner in the following circumstances: 

• A doctor did not treat the person during their last illness  

• A doctor did not see or treat them in the 28 days before they died  
 

• The cause of death was sudden, violent or unnatural, such as an accident or suicide  
 

• The cause of death was murder  
 

• The cause of death was an industrial disease of the lungs such as asbestosis  
 

• The death occurred in other circumstances that may require investigation  

 

A death in hospital should be reported to the Coroner if 
 

• There is a question of negligence or misadventure about the treatment of the person who died  
 
• They died before a provisional diagnosis was made and the general practitioner is not willing to 

certify the cause  

• The patient died as the result of the administration of an anesthetic  

 

A death should be reported to the Coroner by the police, when 
 

• A dead body is found  
 
• A death is unexpected or unexplained  
 
• A death occurs in suspicious circumstances  
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A death, provided that it falls into one of the categories listed above, can also be reported to the 

Coroner by others, including 

 
• The Registrar of Deaths  
 
• A Funeral Director  
 
• Any members of the public  

 

Learning Outcome 7 
Understand the procedures for a Coroner’s  removal of the deceased. 
 

 

Whenever a dead body is found, or an unexpected or unexplained death, or a death attended by 

suspicious circumstances occurs, the District Inspector of Police, within whose district the body is 

found, or the death occurs, shall give, or cause to be given, immediate notification in writing thereof 

to the Coroner within whose district the body is found or the death occurs, together with such 

information, also in writing, that he/she can obtain concerning the finding of the body or concerning 

the death. 

 

Where there is reason to believe that a deceased person died in any of the circumstances 

mentioned above, the body of that deceased person shall not be cremated or buried, and no 

chemical shall be applied to it externally or internally, and no alteration of any kind shall be made 

until the Coroner authorises. 

 

In certain cases a doctor, having been in attendance before or immediately after death and knowing 

that he/she cannot give a Certificate of Cause of Death which would be acceptable to the Registrar, 

will fill in his/her Medical Certificate of Cause of Death, not sign it, and send it along with a letter of 

explanation of the circumstances of the death direct to the Coroner. If satisfied, the Coroner will 

then issue his/her Order for Burial - Form 19, or Order for Cremation - Form 20A, and at the same 

time inform the Registrar that the death can be registered - Form 14. 

 

NB. Form 20A replaces forms ‘B’ &’C’ and Form G.R.O. 21 when cremation is the method of 

disposal. 

 

If the Coroner decides that he/she requires a post-mortem examination of the deceased, he/she 
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will instruct one of the State Pathologists to carry this out. This is normally done quickly, usually 

within 24 hours of the death having been reported to him/her. Due to the workload of the State 

Pathologists, a system has been devised by which the pathologist will inform the Coroner verbally of 

his/her findings. The Coroner will then decide whether the body may be released for burial or 

cremation. This is usually done whether he/she is going to hold an inquest or not. 

 

NB. A coroner in N. Ireland does not open and adjourn an inquest to enable a body to be buried or 

cremated as in England and Wales. 

The Coroner may have to wait several weeks, even months, for the written report of the 

pathologist, on receipt of which he/she will decide whether an inquest is to be held or not. If no 

inquest is to be held he/she will notify the Registrar on Form 17, who will then notify the relatives 

that the death can now be registered. If an inquest is held, the Coroner, at its conclusion, will 

inform the Registrar of the Court’s findings on Form 21. The Registrar will then register the death 

without a qualified informant being present. 

 

Before final registration it is possible to obtain a “Coroner’s certificate of evidence of death” – Form 

21A. The Coroner can issue this to a family upon request and whilst this can sometimes assist in the 

administration of the estate it must be noted that not all financial institutions will act upon this and 

it may be necessary to await the issue of the final Coroner’s certificate and registration of death. 

This certificate cannot be used to register the death with the Registrar of Deaths. 

 

A Coroner can only act if the death takes place in his/her own area except where a major disaster 

occurs and hospitals and mortuaries are used in other Coroners’ districts. The Coroners involved 

may decide that one Coroner will hold all the inquests, and this will be the Coroner in whose area 

the disaster took place. If a body is under the control of a Coroner it must not be moved out of 

his/her district without permission. 

 

DEATHS OCCURRING OUTSIDE OF NORTHERN IRELAND 
 
If a death occurs outside of Northern Ireland, it will be necessary to obtain authorisation for the 

body to be removed and brought back to Northern Ireland from the country where the death 

occurred. The British or Irish Embassy or Consulate will be able to provide advice on this. 
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The Coroner’s service of Northern Ireland has no authority to investigate a death which occurs 

outside of Northern Ireland. 

 

Any deceased person brought into Northern Ireland can be buried or cremated, providing the death 

has been registered, or a Coroner’s Certificate is issued in the country where death occurred. The 

Registrar for the area where the disposal will take place should be informed. 

 

NB. There is no ‘Certificate of No liability to Register’ (England & Wales) issued by the Registrar. 

 

If a death has happened on a ship, the Coroner in the place where the body comes ashore must 

send details of the death to the Registrar General of Shipping and Seamen. 

 

Learning Outcome 8 
Understand the purpose of the Coroner’s  documentation. 
 

 

 

THE DOCUMENTATION ISSUED BY THE CORONER IS AS FOLLOWS: 
 

Form 14 Notification to the Registrar of Deaths that the Coroner does not consider it 

 necessary to hold an inquest and a post mortem examination has not been 

 made.  

Form 17 Certificate of Report of a post mortem examination and notification that the 

 Coroner does not consider it necessary to hold an inquest. 

 NB.   When either Form 14 or Form 17 has been issued, it is the responsibility of 

 a qualified informant to register the death. 

Form 18 The Coroner’s certificate for the removal of a body out of Northern Ireland. 

Form 19 The Coroner’s Order for Burial which is given either to a relative of the 

 deceased, a person causing the body to be buried or cremated or the Funeral 

 Director.  

Form 20 

 

 

Coroner’s Authority for Cremation. Issued after a post mortem examination  

 

and the pathologist has stated that no further examination of the body is 

necessary. 
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Form 20A Coroner’s Authority for Cremation. Issued when the Coroner is satisfied that the 

 cause of death was as certified by the Doctor and that no examination of the 

 body is necessary.  

 NB.   Both Forms 20 and 20A are commonly referred to as Form E. 

Form 21 Issued by the Coroner to the Registrar after he/she has held an inquest. In this 

 case the Registrar can register the death without the presence of a qualified 

 informant. This form is sent to the Registrar within five days of the closure of the 

 inquest.  

Form 21A Coroner’s Certificate of Evidence of Death. A certificate that can be issued 

 to the family where a long delay is anticipated before registration can take 

 place. Recognised by banks and insurance companies to enable monies to be 

 released.  

Form 22 Verdict on Inquest certificate – retained by the Coroner 

Form 312 Certificate after Inquest (Still-birth). (Forms rarely used, if ever.). 

  (Normal procedure is for) 

Form 316 Coroner’s notification to the Registrar re: still-birth reported to him/her. 

 Form 17 to be used  

 NB.   Part A is completed when there has been no post mortem examination. 

 Part B is completed when there has been a post mortem examination. 

 

Green Form as above 
 
Pacemaker form as above 



 

 

National Association of Funeral Directors     Dip FAA   Module 3 Unit 7               Issue 2 May 2015 

Page 61 
 

 

Module 3 

Unit 7 
ASSESSMENT CRITERIA 

 

 The learner can: 

3.7.1a Describe the function of the Registrar in one of the following: 

a) England and Wales; 

b) Scotland; 

c) Northern Ireland. 

3.7.1b Describe the area of jurisdiction of the Registrar identified in 7.1 a), b) or c). 

3.7.1c Identify who can act as informant to the Registrar identified in 7.1 a), b) or c). 

3.7.2a Identify the time scale allowed for the registration of a death in one of the following: 

aEngland and Wales; 

bScotland; 

c Northern Ireland. 

3.7.2b Describe the liability to register a death, including ‘Registration by Declaration’ where 

appropriate. 

3.7.3a Explain the relevance of the Medical Certificate of Cause of Death  

3.7.3b Identify  who is responsible for issuing a Medical Certificate of Cause of Death. 

3.7.4 Explain the Registrar’s duty to report a death to one of the following:  

A the Coroner in England in Wales; 

B the Procurator Fiscal in Scotland; 

C the Coroner in Northern Ireland. 

 

3.7.5a Describe the documents a Registrar may issue in one of the following 

A England and Wales; 

B Scotland; 

c Northern Ireland. 

 

3.7.5b Describe the function of each document identified in  5.above a), b) or c). 

3.7.6 Describe the role of the Coroner’s  Office.  
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Module 3 

Unit 7 
ASSESSMENT CRITERIA 

 

 The learner can: 

3.7.7a Describe the role of the Coroner  relating to the removal of the deceased in either: 

g) England and Wales 

h) Scotland 

i) Northern Ireland 

3.7.7b Describe procedures for the removal of the deceased identified in 7. a), b) or c). 

3.7.8a Identify the documents issued by a Coroner/Procurator Fiscal in either: 

a) England and Wales; 

b) Scotland; 

c) Northern Ireland. 

3.7.8b Describe the purpose of each document identified in 8. a), b) or c) above. 

 

 

 

 

 


