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Diploma in Funeral Directing
Module 3
Unit 5: Funeral Service Operations
	Purpose and Aim of the Unit:
	The purpose of the unit is to develop learners’ understanding of funeral service operations relating to the care and preparation of the deceased.

	Development of Competences

	Attention to Detail
	Leadership
	Problem Solving
	Client Care

	Communication – Written & Oral
	Use of Equipment
	Technical Knowledge
	Health and Safety


	LESSON PLAN

	Estimate of Timing
	Learning Activity (Tutor & Students)
	Resources
	Formative Assessment

	10 minutes
	· Introduction and Housekeeping Recap learning from previous workshop

· Refer to purpose and aims, learning outcomes and the assessment criteria  of the Unit
· Refer to student learning materials

· Check for existing knowledge /previous training of the subject in the group

· Describe the activities planned for the session

· Completion of student register

	· Powerpoint Slide

· Student Learning Materials

· Student Register
	

	10 minutes
	Introduce learning outcome one. 
Hold a Q&A and record on a flipchart what identification checks are made during the removal stage; what methods of identification are used and what questions regarding identification should be asked/checked at various stages whilst the deceased is in our care.
	· Flipchart Paper
· Flipchart Pens

· Blu Tak
	· Student participation

· Individual Quiz/Test (to be completed by next workshop)


	30 minutes
	Introduce learning outcome two.

Hold a Q&A and record on a flipchart students’ feedback on their experiences of the handling of a deceased during a removal and whilst in our care, what steps they take to minimise the bruising and marking of the deceased and how they maintain the deceased’s dignity at all stages.
Ensure students understanding of the term ‘first offices’ and record what the students consider to be the equipment used in the carrying out of first offices and the procedure followed.  Fill in any gaps to ensure all areas as defined in the learning material are covered.
Provide the handout on implants that need to be removed for cremation and DISCUSS.


	· Flipchart Paper

· Flipchart Pens

· Blu Tak
· Implants to be Removed for Cremation Handout
	· Student participation

· Individual Quiz/Test (to be completed by next workshop)


	45 minutes
	Introduce learning outcome three.
Ascertain from each student whether they have observed/conducted an embalming.  If not, ensure observation is added to the student’s individual learning development plan.

Hold a Q&A and ask the students to remind you of what the three ‘Ps’ of embalming stand for.

Record on a flip chart what students consider to be the benefits of an embalmed deceased, ensuring all examples contained within the learning material are covered.

Record on a flip chart what checks students believe should be in place prior to an embalming taking place, ensuring that the information contained within the learning material is covered.

Ask the students to consider what procedures are followed in their funeral home in relation to visits to the Chapel of Rest.  Record on a flipchart and ensure that areas contained within the learning material are covered.

Ensure students understanding of the term ‘first offices’ and record what the students consider to be the equipment used in the carrying out of first offices and the procedure followed.  Fill in any gaps to ensure all areas as defined in the learning material are covered.


	· Flipchart Paper

· Flipchart Pens
· Blu Tak
· Individual Learning Development Plan (if required)
	· Student participation

· Individual Quiz/Test (to be completed by next workshop)


	30 minutes
	Introduce learning outcome four.

Ask for 2 volunteers.  Provide a tape measure to one and ask them (with permission from the second volunteer) to demonstrate how they would measure a deceased for their coffin.
DISCUSS any other methods students might use.

Hold a Q&A and ask the students to feedback on their experience of either constructing and lining a coffin or lining a coffin, ensuring the materials that are used to provide a seal are covered. If students have no experience in constructing a coffin or has not observed one being constructed, recommend, through their individual learning plan, a visit to their coffin supplier to observe the process.
Record on a flip chart what coffin furniture is used.
Record on a flip chart what quality checks are made within their own businesses for both the interior and exterior of the coffin.

Ask the students to consider what procedures are followed in their funeral home in relation to visits to the Chapel of Rest.  Record on a flipchart and ensure that areas contained within the learning material are covered.

Ensure students understanding of the term ‘first offices’ and record what the students consider to be the equipment used in the carrying out of first offices and the procedure followed.  Fill in any gaps to ensure all areas as defined in the learning material are covered.
	· Flipchart Paper

· Flipchart Pens
· Blu Tak
· Individual Learning Development Plan (if required)

· Tape measure
	· Student participation

· Individual Quiz/Test (to be completed by next workshop)


	5 minutes
	Summing up & preparation for next workshop
	
	

	Total = 2hr, 10 minutes (Minimum)


LEARNING OUTCOMES & ASSESSMENT CRITERIA
IMPORTANT NOTE

Please ensure all students participate in ‘Proof of Learning’ for each Unit completed before progressing to the next Unit.

Any weaknesses should be noted on the students Individual Development Plan.

Each student must be able to demonstrate their understanding per Unit as an incremental build of their knowledge in preparation for final assessment

	MODULE 3
	FUNERAL DIRECTING OPERATIONS
	UNIT 5
	FUNERAL SERVICE OPERATIONS


	Purpose and Aim of the Unit:
	The purpose of the unit is to develop learners’ understanding of funeral service operations relating to the care and preparation of the deceased.




	
	LEARNING OUTCOMES

This unit has 4 learning outcomes.
	Module 3

Unit 5
	ASSESSMENT CRITERIA



	
	The learner will:


	
	The learner can:

	1. 
	Know the procedures to ensure accurate identification of the deceased.
	3.5.1
	 Describe the procedures to ensure accurate identification of the deceased. 

	2. 
	Understand the care and preparation of the deceased.   
	35.2a
	Explain how to maintain the dignity of the deceased at all times.

	3. 
	
	3.5.2b
	Explain how to minimise bruising and marking whilst moving and handling the deceased

	4. 
	
	3.5.2c
	Explain the process of first offices. 

	5. 
	
	3.5.2d
	Explain the reasons for the removal of surgical implants.

	6. 
	
	3.5.2e
	Explain how to correctly remove surgical implants

	1. 
	Understand the purpose and use of embalming.
	3.5.3a
	 Explain the purpose of embalming.

	2. 
	
	3.5.3b
	Explain the process of embalming.

	3. 
	
	3.5.3c
	Explain the limitations of embalming.

	4. 
	Know how to check that a coffin has been prepared to the satisfaction of the client.
	3.5.4
	 Describe how to check that a coffin has been prepared to the satisfaction of the client.
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