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Diploma in Funeral Directing
Module 1

Unit 1: The Evolving Role of the Funeral Director
	Purpose and Aim of the Unit:
	The purpose of this unit is to develop learners’ understanding of the evolving role of funeral directing within historical,
Contemporary and future UK society.

	Development of Competences

	Communication – Oral / Written
	Innovative Thinking
	Technical & Operational Knowledge
	Creating a Professional Image

	Regulation & Legislation
	Personal Development
	Use of Information Technology
	Commercial Awareness


	LESSON PLAN

	Estimate of Timing
	Learning Activity (Tutor & Students)
	Resources
	Formative Assessment

	1hr, 30 minutes (depending on student numbers)
	· Introduction and Housekeeping 
· Refer to purpose and aims, learning outcomes and the assessment criteria  of the Unit

· Refer to student learning materials

· Check for existing knowledge /previous training of the subject in the group by asking group to complete an initial self-assessment.
· Describe the activities planned for the session

· Completion of student register
	· Powerpoint Slides
· Student Register

· Initial Self-Assessment Forms

· Individual Development Plan Forms

· Student learning materials
	· Review completed initial self-assessment form with student.

· Discuss and develop an agreed individual development plan with each student.

	45 minutes
	Introduce learning outcome one.
Have 3 pre-prepared flipcharts with the headings – Past & Present.  Each flip chart should have post-it notes/cards etc, each with the following subject matters placed on them:

First Call

Presentation of Deceased

Professions of a Funeral Director

Embalming?

Last Rights

Coffin construction

Resting place (prior to funeral)

Own clothes or gown?

Tackling unpleasant odours

Timescale of funeral
Place on individual desks.  Depending on number of students, split into 2 groups.  Give each group a flip chart and ask each group to consider the subject headings and note how each were carried out historically, currently and how practices for each might change in the future. Each group to feedback to rest of class.
DISCUSS
Split students into 4 groups (if possible) and using powerpoint, highlight the four generation headers – Traditionalists; Baby Boomers; Generation X and Generation Y Millennial. Provide each group with a generation and ask them to consider what period of time their generation would cover and on a flip chart, record what they believe the expectations for a funeral service from that generation are now and what they might be in the future.  Each group to feedback to rest of class.
DISCUSS

Hold a group discussion on the characteristics and traits of each of the four 4 generations. Make a note on the flip chart.

DISCUSS.
	· Flipchart Paper
· Flipchart Pens

· Blu Tak
· Post-It Notes
	· Student participation

· Individual Quiz/Test (to be completed by next workshop)



	10 minutes
	BREAK

	30 minutes
	Introduce learning outcome two on the importance of presenting a holistic and professional image of funeral directing.
Ask students to consider the importance of image portrayal and how this effects perception when it comes to clients, colleagues and third parties.   Highlight the importance of the principles of professional behaviours as detailed in the learning material.  Record on flipchart.
Split students into 2 groups and ask one group to discuss and agree the benefits of good portrayal of professional behaviour and the other group to discuss and agree the consequences of unprofessional behaviour.  Each group to feedback to rest of class.

DISCUSS

Tutor to request student feedback on what they consider we do that demonstrates to our clients our professional practice.  Ensure examples include those listed in the learning material.  Record on flipchart.
Ask students to now feedback examples of how they demonstrate respect to their colleagues. Ensure examples given include those listed in the learning material.  Record on flipchart.
	· Flipchart Paper

· Flipchart Pens

· Blu Tak

	· Student participation

· Individual Quiz/Test (to be completed by next workshop)



	30 minutes
	Introduce learning outcome three on understanding the environmental regulation and impact on funeral services.
Split students into 2 groups and provide each group with a pre-prepared case study (can be the same or be different).  Ask the students to consider all elements of the funeral arrangement e.g. cremation –v- burial; coffin choice; floral tributes; refrigeration/embalming; printing; clothing; funeral vehicles and the funeral home.  Each group to record their suggestions on what they can do to ensure the funeral is environmentally friendly.  Each group to feedback to the rest of the class.

DISCUSS.

Ask students to return to their funeral homes and research what, if any, steps their own businesses take in consideration of the environment.
	· Flipchart Paper

· Flipchart Pens

· Blu Tak
· Pre-prepared case studies
	· Student participation

· Individual Quiz/Test (to be completed by next workshop)



	20 minutes
	Introduce learning outcome four on understanding how the use of technology is impacting upon the funeral service.
Provide students with a list of new items of technology based on what is included in the learning material and ask them, as a group to discuss and agree how each can be used within the funeral profession.   Encourage the students to consider other technology that they feel could be useful within the business, ensuring they provide feedback on the impact each will mean for the business.
	· Flipchart Paper
· Flipchart Pens

· Blu Tak

· Cards headed with an item of technology e.g. flat screen television.
	· Student participation
· Individual Quiz/Test (to be completed by next workshop)



	10 minutes
	BREAK

	1hour, 45 minutes
	Introduce learning outcome five on the development of a range of proposed methods for future disposal of the deceased.

Split the students into 2 groups.  Ask all students to read through the learning material and if access to the internet is available to carry out some further research on both resomation/cryomation.
Each group to be given 1 hr to pull together a 15 minute presentation – one on cryomation and one on resomation.  The presentation should include both the advantages and disadvantages of the method of disposal.  Each group should be prepared to answer questions relating to their given method.


	· Flipchart Paper

· Flipchart Pens

· Blu Tak
· Laptop/tablet (if feasible)
· Powerpoint

	· Student participation

· Individual Quiz/Test (to be completed by next workshop)
· Group presentation


	5 minutes
	Summing up & preparation for next workshop
	
	

	Total = 5hr, 55 mins (Minimum)


LEARNING OUTCOMES & ASSESSMENT CRITERIA
IMPORTANT NOTE

Please ensure all students participate in ‘Proof of Learning’ for each Unit completed before progressing to the next Unit.

Any weaknesses should be noted on the students Individual Development Plan.

Each student must be able to demonstrate their understanding per Unit as an incremental build of their knowledge in preparation for final assessment.

	MODULE 1
	THE FUNERAL DIRECTOR
	UNIT 1
	THE EVOLVING ROLE OF THE FUNERAL DIRECTOR


	Purpose and Aim of the Unit:
	The purpose of the unit is to develop learners’ understanding of the evolving role of funeral directing within historical, contemporary and future UK society.




	LEARNING OUTCOMES

This unit has 5 learning outcomes.


	Module 1

Unit 1
	ASSESSMENT CRITERIA



	The learner will:
	
	The learner can:


	1
	Understand the evolving role of the funeral director within the UK.
	1.1.1a


	Compare and contrast the role of funeral directing from the following perspectives:

a) historical; 

	
	
	1.1.1b
	b)
contemporary.

	
	
	1.1.1c
	           c)       Describe the responsibilities that may be incumbent upon UK funeral directors in the future.

	2
	Understand the importance of presenting a holistic and professional image of funeral directing.
	1.1.2
	Explain the importance of presenting a holistic, professional image of the funeral director.

	3
	Understand any environmental regulation and their impact on the funeral service.
	1.1.3
	Analyse changing environmental factors and their impact on the funeral service.

	4
	Understand how the use of technology is impacting upon the funeral service.
	1.1.4
	Describe the increasing use of technology and its impact upon the funeral service.

	5
	Understand the developing range of proposed methods for future disposal of the deceased.
	1.1.5
	Evaluate the developing range of proposed methods for future disposal of the deceased.
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