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Module 1: Introduction to Funeral Arranging and Administration
   

ILR 1 

Module 1 Introduction to Funeral Arranging and Administration

This report focuses on communication skills, client care and knowledge of bereavement issues gained from the study of Module 1 units 1-3, along with your experience of arranging a funeral.

Instructions 

Think about three funerals you have arranged where the families reactions to loss can be contrasted.
Citing current theories of loss, write a report that commences with a brief summary of the circumstances of each loss, before indicating why and how you have adapted your arrangement interview style and how effective this has been. Include examples of your listening, questioning and responding skills or any other techniques you have used.
Word Count: 2000  +/- 10%
Verification: include a date of each arrangement, a funeral reference number and the signature and name and telephone number/email of a person (employee or manager) who can verify the activity.
NB: The candidate must state whether they are in England & Wales, Northern Ireland or Scotland
Satisfactory completion and upload of all ILR’s must take place by the submission dates as set by your tutor. To be fair to students who work towards and meet all deadlines, a penalty will be implemented to other students for the late submission and upload to Moodle of any Individual Learning Report. 

Where work is submitted up to and including 7 days after the submission date, 10% of the total marks available shall be deducted from the mark achieved. 

Where work is submitted between 8 and 14 days after the submission date, the maximum mark that can be awarded is 60%.
Constant failure to submit work on time may result in expulsion from the course. 
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