Dip.FAA - Formative Assessment of Individual Learning Reports

 Module 1: Introduction to Funeral Arranging and Administration

	Tutor Name:
	Student Name:

Student Registration Number
	Date of formative assessment by tutor

	         Indicate of out 100%

Assessment Scale 

Grade
 90-100%

A
75 -89%

B
60- 74%

C
40 - 59%

D
>39%

E

	Report instructions:
Think about three funerals you have arranged where the families reactions to loss can be contrasted.

Citing current theories of loss, write a report that commences with a brief summary of the circumstances of each loss, before indicating why and how you have adapted your arrangement interview style, and how effective this has been. Include examples of your listening, questioning and responding skills or any other techniques you have used.

Word Count: 2000,  +/- 10%
Verification: include a date of each arrangement, a funeral reference number and the signature and name and telephone number/email of a person (employee or manager) who can verify the activity. 

	Summary of three funerals
	Examples of  adapting arrangement
	Examples of questioning and responding skills
	Use of Theories
	Spelling, Grammar  and presentation of the ILR



	90 -100%


	Comprehensive and clear summary. At least 3 examples of adapting arrangement.  At least 3 examples of questioning and responding. Strong additional comments. Well thought through and fluently written.
	
	
	
	
	

	75 -89%


	Good summary. 2-3 examples of adapting arrangement. At least 2 examples of questioning and responding. Some additional comments.
	
	
	
	
	

	60 – 74%

	Adequate summary. 1-2 examples of adapting arrangement. At least 1 example of questioning and responding. 
	
	
	
	
	

	40-59%


	Partial or incomplete summary. Partial or incomplete evidence of adapting arrangement. Poor additional comments. Use of English partially flawed.
	
	
	
	
	

	>39%
	Inadequate summary. No examples of adapting arrangement. No examples of requesting or responding. No suggested improvements. Use of English is seriously flawed and/or poor expression. 
	
	
	
	
	

	Total overall percentage

	Grade

	Multiply by
20%

	Multiply by
 25%
	Multiply by 
20%
	Multiply by 20%
	Multiply by 15%

	Adjusted grades for Dyslexic Students:
	Total overall percentage:                                 Grade:

	Multiply by

30%

	Multiply by
 30%
	Multiply by 
20%
	Multiply by 
20%
	N/A


Tutor Feedback.
Moderation Feedback
	Moderator Signature:
	Is Grade  Considered Appropriate?
Yes  /  No
	Moderator’s notes:
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