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ILR 1 

Module 1 Introduction to Funeral Arranging and Administration

This report focuses on communication skills, client care and knoweldge of bereavement issues gained from the study of Module 1 units 2-4, along with your experience of arranging a funeral.

Instructions 

The bereaved respond to the death of a loved one in different ways and nowhere is this more evident than in the funeral arrangement interview. 

Think about three funerals you have arranged where the families reactions to loss can be contrasted. 

Write a report that commences with a brief summary of the circumstances of loss, before indicating why and how you have adapted your arrangement interview style, and how effective this has been. Include examples of your listening, questioning and responding skills or any other techniques you have used.

Maximum number of words: 1500

Minimum number of words:  1200

Verification: include a date of each arrangement, a funeral reference number and the signature and name and telephone number/email of a person (employee or manager) who can verify the activity.
NB: The candidate must state whether they are in England & Wales, Northern Ireland or Scotland
Satisfactory completion and upload of all ILR’s must take place by the submission dates as set by your tutor. To be fair to students who work towards and meet all deadlines, a penalty will be implemented  to other students for the late submission and upload to Moodle of any Individual Learning Report. 

Where work is submitted up to and including 7 days after the submission date, 10% of the total marks available shall be deducted from the mark achieved. 

Where work is submitted up to and including 14 days after the submission date, 20% of the total marks available shall be deducted from the mark achieved. 

Work submitted 15 days late or more shall be assigned a zero mark. 

Introduction to Funeral Arranging and Administration

I have used three examples of funeral arrangements that I have personally made.

CASE 1 – Reference number  1234567
 Arranged on 13th September 2012

The deceased was a 25 year old woman who had died of a suspected drugs overdose. Making the funeral arrangements were her mother and father who were divorced, together with their present husband and wife.

I spoke to them about their daughter before starting to make the funeral arrangements to gather a sense of whether her death was a complete shock to them or if due to her lifestyle, they had been aware that this could happen to her. I asked If any local organisations had been a help to her during her life and as both her mother and father mentioned an organisation that was particularly helpful, The Mancroft Advice Project, I used this as possibility of a charity for people to donate to if they were considering asking for donations in her memory as an alternative to flowers.

By talking to them in this way before starting to complete any paperwork they were quite relaxed in talking to me about their daughter. By asking questions about her as a person, I tried to show that I was not in any way judgemental of their daughter’s lifestyle and the manner in which she had died.

I asked both the mother and father if they were happy with decisions that were made, and also tried to include their current husband and wife by making eye contact also with both of them, listening to any comments that they added, giving value to the opinions of all four of those present as, by the way they both spoke of the deceased as ‘our daughter’, the deceased’s stepmother and stepfather also looked upon themselves in the parental role.

The deceased’s mother told me there seemed to be no suitable clothes to dress her daughter in so I asked what her daughter’s favourite colour was. She replied that it was pink so as well as explaining that I could arrange for her daughter to be dressed in a pink gown, I could also arrange for a pink coffin for her if that was something they felt would be appropriate. She also told me of her daughter’s love of and belief in angels, so I suggested an angel themed printed Order of Service. All the family were very pleased and grateful with these suggestions as they said it was concentrating on the person that they loved and not her way of life.

As the deceased was still wearing her jewellery when she was brought into our care, I explained this to her family. Her mother was particularly relieved that the jewellery was present so I gently asked if she would like it to be removed straight away. She explained that this was what she most associated with her daughter, her ‘bling’, so I reassured her that all jewellery and personal effects were very strictly looked after and logged, so would be very safe. She was particularly reassured by this.

CASE 1 – Reference number  2345678

Arranged 8th August 2012

A Gentleman in his eighties had died in a local hospital after a long illness. He was survived by his wife, also in her late eighties. 
On arrival at the house, seated together in the lounge, with me arranging ‘on my knee’, my first aim is to find out who the next of kin is. On this occasion it was very simple, as only the widow and her carer were present. The second matter I quickly went through was the fourteen day cooling off contract. While discussing this with her, I realised the widow appeared quite a frail lady and I decided then to make the interview as simple as possible for her.
For the first 10 minutes of the interview, as we have been encouraged to try and do to establish a basic ‘relationship’ with the bereaved fairly early in the proceedings, we talked about ‘the journey’ the deceased had made prior to his death, the history of this illness. But due to the nature of his illness, the widow was quite relieved of his death, as the deceased had been very ill and had been in great pain for a long time. As I pointed out to her and to which she wholeheartedly agreed, so sad to have lost him, but he was no longer ill.
At this point in the interview, before and arrangements had been made, I expected the arrangement to be quite simple and straight forward. I knew I would have to give the widow plenty of time to decide what she wanted in the way of arrangements and I would need to make the interview as clear as possible when communicating with her. I was also aware the carer was there for reassurance, as a strong backup, if the widow was unsure on any questions that I may ask, which would be a great help for us all in putting together the service that she wanted.
As predicted, the arrangements were straight forward, an Anglican service at Telford Crematorium. The conversation flowed nicely throughout the arrangement, on the few occasions where the widow was unsure on a question I asked her, her carer would suggest an idea, to which the widow would agree with or dismiss.

‘Open’ questions such as ‘did the deceased complete any military service?’ were responded to with lots of stories about their past and this was a part of the interview where all three parties built a good understanding of each other. I mentioned I had served in the Armed Forces, which again opened the conversation up to further stories.
The interview ended and the widow and her carer appeared quite pleased with how the arrangements had gone. I felt this from their body language, that and the fact I also received kisses from both ladies on the way out!
Looking back at the interview, my predictions on the arrangements were accurate and it was a straight forward interview. 

CASE 3 – Reference number  076190
Arranged   7th April 2010

I received a telephone call from Miss Donkin, who was extremely upset. She explained that her younger brother had been admitted to Victoria Hospital, Blackpool and after various tests the family had been informed he had terminal cancer and only had weeks to live. We were already caring for her father who had died the previous week and having calmed her down, she asked if it could be possible to cancel her father’s funeral, wait for her brother to die and then carry out a double funeral. Although her brother lived in Blackpool, the family thought it would be easier for her distraught and frail mother to cope with the funerals taking place locally, so she would not have to travel any great distance. I could sense the relief in her voice when I said it would be possible. I told her not worry and I would make the various phone calls to cancel her fathers funeral. During the following couple of weeks, Miss Donkin rang to update us on her brother’s demise and in every call I could sense her stress and emotion at losing her father, her brother dying and the continuing state of her mother’s health. She eventually rang to say that her brother had died and I sensed the relief in her voice that now, as a family, they could bring closure to the situation.
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