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Individual Learning Report – Module 1 
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Student Name:

Module 1: The Funeral Director

Unit 1  The Evolving Role of the Funeral Director

Unit 2     Commercial Awareness for Funeral Directors
ILR 1 

Module 1 The Funeral Director
This report focuses on your knowledge of the evolving role of the funeral director and the commercial and financial awareness you have gained from the study of Module 1, Units 1 and 2, along with your own experiences of each.
Instructions 

Consider the evolving role of funeral directing businesses’ in the UK and identify the trends emerging. Based on your observations and local research, describe how the funeral service has changed over the past 10 - 15 years and how it continues to evolve to meet the needs of your local community.  Include evidence of the use of technology (where applicable) and any environmental adjustments you are aware of, or have observed.

Create a report  and ensure each of the following aspects re included:-

a)
a profile of the area served by the funeral service and recommendations for any improvement. Aspects to include could be i.e. the changing demographics and cultural composition and their impact on the funeral service. 

b)
the responsibilities that may be incumbent upon UK based FD’s in the future and how local funeral directing businesses’ may be affected. Include an explanation of the wider financial implications and commercial realities that affect a funeral directing business, and how these may differ in complexity  of challenges when compared to other high street retailers.

c)
your observations on any emerging and changing trends taking place in your local area. Include recommendations for  increased commercial opportunities for the supply of funeral service related products and services, including strategies to combat internet pricing.

d)
a series of recommendations  directly relating to public relation activities to enhance the reputation of funeral directing businesses’ trading within the local community. Indicate how these recommendations coincide with any ethical or professional boundaries.

TOTAL WORD COUNT  3500 + / - 10%
Verification: include a date of each arrangement, a funeral reference number and the signature and name and telephone number/email of a person (employee or manager) who can verify the activity.
NB: The candidate must state whether they are in England & Wales, Northern Ireland or Scotland
Satisfactory completion and upload of all ILR’s must take place by the submission dates as set by your tutor. To be fair to students who work towards and meet all deadlines, a penalty will be implemented to other students for the late submission and upload to Moodle of any Individual Learning Report. 

Where work is submitted up to and including 7 days after the submission date, 10% of the total marks available shall be deducted from the mark achieved. 

Where work is submitted up to and including 14 days after the submission date, 20% of the total marks available shall be deducted from the mark achieved. 

Work submitted 15 days late or more shall be assigned a zero mark. 
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