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Dip FAA Proof of Learning 

Module 4 Unit 11

End of Unit
Can You Explain – Proof of Learning 
Module 4 Unit 11
Duration:  Up to 30 minutes – Can be longer if you choose
Objectives:
To help you to assess the knowledge and/or attitude of your students in the training session.

Encourage students’ to explain a topic and explain to others in the group.
Helps students to gain a deeper understanding of the subject.

Resources Needed:  The Can You Explain Cards (below)
Instructions:
1. Look through the ‘Can You Explain’ cards included below. Each card represents assessment criteria associated with this Unit.
2. Print the ‘Can You Explain’ cards on thin card and cut them into individual cards.

3. Ask each student to draw one or more cards each – depending on the size of the group. If you prefer, they can work in pairs or small groups.
4. Now ask each student to explain the topic they have selected. Allow a few minutes for them to prepare before they explain the subject to the rest of the group.
5. Make sure every person or group has an attempt at the activity but allow them the option to swap their card if necessary.

6. Provide feedback to all answers they give making sure that you keep this positive and supportive to ensure they have answered correctly and don’t misguide each other!  
7. Check each answer aligns with the information contained in the learning materials.

	CAN YOU EXPLAIN CARDS

Cut and paste each of the following onto card

	Identify the essential information to be gathered from the client and explain the relevance of the information
	List external contacts that may be required to arrange a funeral.
Explain why it is important to form effective working relationships with each of the contacts
	Identify the client instructions that will necessitate a risk assessment.
	Describe the personalisation options available to the client

	Explain how to create a Death Notice


	Explain how to create an Acknowledgement notice.


	
	Describe the process for placing:

a) Obituary;

b) Acknowledgement.
	

	
	Describe how to explain to the client, where appropriate, about current consumer regulations.
	
	Accurately prepare the following:

a) an itemised estimate of all charges;

b) a client contract;

 confirmation of arrangements.
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