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Why Join
 the NAFD?
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Founded in 1905, the National Association of Funeral Directors’ 
(NAFD) mission is to ‘Help funeral directors care for the 
bereaved ’. This means assisting and supporting funeral directors 
and their businesses in any way we can. 

We now represent 80% of all the funeral directing businesses in 
the UK and, with such high representation within the sector, we 
are widely recognised as the ‘Voice of the Profession’.  

We are an inclusive organisation, representing all types of 
business, including the majority of small, medium and large 
independent firms, the Co-operative movement and all major 
corporate groups including the largest PLC. We operate a ‘one 
member, one vote’ policy.  In addition to ‘Full’ membership 
available to businesses directly involved in the arrangement 
of funerals, we also attract overseas firms and members from 
the service and manufacturing supply sectors that, between 
them, provide all the supplies, equipment and support facilities 
required to run a successful funeral directing business.

As an organisation, the NAFD is also a member of the European Federation of Funeral Services 
(EFFS) and the International Federation of Thanatologists Association (FIAT/IFTA), enabling us to 
represent the interests of UK funeral directors on an international basis.

Our members enjoy the best benefits package in the sector and these are many and varied. That’s why 
we’ve put this brochure together to outline how the NAFD can support you and your business.  

However, as we are constantly updating and upgrading the benefits we offer to our members, 
naturally, once you become a member, we will keep you abreast of any changes.

What are the benefits?
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The conditions of membership are not onerous on any self 
respecting funeral directing business. The high standards and 
conditions attained and maintained by member firms are 
exactly those that reflect good professional practice expected 
by their clients.

When applying, you will be required to submit supporting 
information with your application, such as relevant previous 
and current experience, together with any qualifications you 
may hold (additional information is required for prospective 
‘Supplier’ members). 

For those businesses applying to join as ‘Full’ members, in the 
absence of a NAFD Diploma in Funeral Directing holder on the 
staff, an employee or contracted representative of the applicant 

must successfully complete and pass the Qualifying Examination of professional competence for 
entry into membership.

Once accepted, the business will be re-inspected by one of the NAFD’s Standard & Quality 
Managers within the first twelve months of membership and every two years thereafter. 

‘Full’ members will also be required to comply with the NAFD Code of Practice and abide by the 
Rules of the Funeral Arbitration Scheme, both of which exist to protect the funeral director and 
their clients.

Compliance with the Rules and Guidelines of the Association will also be required by all categories 
of membership, details of which will are available as a download from the NAFD website or upon 
request from NAFD National Office.

What does being  
a member involve?
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Your clients will know that you are part of a large UK organisation 
which was established to protect the interests of the bereaved 
and those businesses that service the bereaved.

They can have confidence that the NAFD is not only the largest 
association of its type, with around 80% of all funeral directing 
businesses in membership, but also the longest established with 
a history going back over 100 years.

Easy to navigate, the award winning NAFD website offers amazingly comprehensive advice to 
clients, from what needs to happen when a death occurs in different situations and what a 
coroner’s role is, through to registering a death and planning a funeral.

The website gives specific reasons why clients are right to choose a member of the NAFD and 
where to find one locally.

It also supplies a whole range of useful ‘Questions & Answers’ including information about 
secular funerals, different faith funerals, cremation forms and financial assistance.  

Finally, it has a broad list of useful website links to bereavement counselling bodies, support 
groups and charities.

NAFD member  
credibility

Client friendly 
NAFD website
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Client Confidence
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In the unlikely event that a client is less than satisfied with any of the service he or she has 
received from your firm, the Funeral Arbitration Scheme (FAS) is available to your clients to seek 
redress.

The FAS is an independent conciliation and arbitration scheme designed to help members resolve 
complaints. It provides an easy to follow process in three easy stages via the Chartered Institute 
of Arbitrators.

Again, leaflets outlining the scheme will be available for you to give to your clients at the outset 
so they can be confident of a good outcome right from the start. It can also be downloaded from 
the NAFD website.

Code of practice
For ‘Full’ members of the NAFD, your clients are guaranteed that 
your business will operate to the very high standards laid down 
within the Code of Practice. Copies of the Code of Practice 
leaflets will be available for you to give to your clients. It can 
also be downloaded from the NAFD website.  

Funeral arbitration scheme

Given the ever increasing demand for holidays and business 
travel abroad, clients can find it a great comfort that their 
chosen funeral firm can help them through the complicated 
process of repatriating a loved one.

Repatriation services



Raising
Business Profile
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As a member of the NAFD you can take advantage of our website technology by having your 
own personalised, client facing website running from our server. You can choose from a range of 
templates, so you can be seen to be operating a professional looking site at a fraction of the cost 
or bother of building your own from scratch.

In addition, website links come as standard within the website directory of member firms.

We supply our members with a range of up-to-date literature covering a range of issues including: 
Why choose an NAFD Member; bereavement benefits; NAFD Code of Practice; NAFD Funeral 
Arbitration Scheme and Perfect Choice Funeral Plans.

Have your own website presence

Professional client  
information literature

The NAFD has negotiated discounted rates for members with Yellow Pages, one of the largest sources 
of clients referrals. 

As a member of the NAFD we will supply you with the relevant NAFD logo to use on any marketing 
material. You will also receive a window decal for each of your offices to proclaim your membership 
to passing traffic.

Yellow pages discounted offers

NAFD promotional material
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Understanding your market is one of the most important things you need to do if your business 
is going to stay successful.

The NAFD has entered into an arrangement whereby its members can access a comprehensive 
‘off-the-shelf’ package of professional marketing consultancy work at a highly competitive rate.

The survey includes: on-street survey of consumer attitudes to local funeral firms and research 
with local intermediaries and competitor analysis. The outcomes will help establish your key 
factors for success and your future direction and action plan.

Access to local market research



Business
Support
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By becoming a member of the NAFD you will automatically be entitled to:

•   Professional indemnity insurance of up to £1,000,000  
(not available to Supplier member firms)

•   Legal cover in respect of employment claims of up to £50,000
•   Financial support to cover HM Revenue & Customs and VAT investigations  

of up to £50,000
The NAFD has also negotiated a whole range of special insurance deals and discounts 
for members including:

•  Fleet motor 
•  Private vehicle

•  Business premises
•  Residential premises
•  Contents

•  Travel
•   Animals, including 

commercial horses

Through the auspices of a professional partner, the NAFD has its own Private Healthcare Plans and 
Dental Plans, available to family and employees as well as business owners.

The medical care includes a variety of cover options which can include specialist consultations and 
tests; complementary therapy treatments; maternity and/or paternity payments; hospital inpatient 
time and eye care.

The dental care also includes multiple cover options from examinations, scale and polishing and simple 
fillings to crown and bridge work, root canal fillings and denture repairs.

Both schemes have sliding scales of cover, so you can tailor make a flexible scheme that is appropriate 
to you and your business.

Private health

General insurance
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Again, in conjunction with a professional partner, the 
NAFD has arranged for members to access free legal advice 
which can concern both business and personal matters.  
Areas covered include:

This service also includes the NAFD Legal Library which can be found on the members’ website.  
This Library will enable you to access over sixty factsheets covering a wide range of topics that 
you will find invaluable to the running of your business.  Under the headings of Employment, 
Legal, Tax and VAT, the factsheets will automatically be updated as legislation changes.

Debt recovery is a difficult area for all businesses, but is a particularly thorny issue for the 
funeral industry given the need for such extreme sensitivity. That’s why NAFD ‘Full’ and ‘Supplier’ 
members have access to an extremely experienced debt recovery consultancy which can guide 
them through all the necessary steps – hopefully avoiding the pitfalls on the way.

The service is comprehensive and includes all the advice any business is likely to need at an 
extremely competitive rate.

•  Employment Law
•  Health & Safety
•  Criminal Law
•  Commercial Law
•  Contract Law
•   Data Protection  

Act Compliance
•  Property Disputes

•  Licensing
•  Motoring Offences
•  Planning  Applications
•  VAT Issues
•   HM Revenue &  

Customs Issues
•  PAYE
•  Payroll

Legal advice

Debt recovery
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To help members make sure they comply with ever changing health and safety legislation, NAFD 
members have access to a professional consultancy which only employs top calibre consultants 
who are either members of the Institute of Occupational Safety and Health (IOSH) or the 
International Institute of Risk and Safety Management (IIRSM).

In addition to advising on the many specialised areas that are specific to the funeral industry, they 
also advise on more general company policy requirements on such things as reporting accidents, 
COSHH, fire prevention, risk assessments etc.

NAFD has negotiated a special rate for members to ensure they can afford to get this critical part 
of their business right.

Funeral directing businesses often have more than one property in their business, so property can 
be a big headache if commitments are made before proper advice has been taken.

NAFD membership gives access to a well established firm which specialises in all matters relating 
to property including: valuations, surveys, boundary disputes, planning permission issues, merger 
and acquisition related property deals and asset management.

Health and safety 

Property planning advice

Telecom savings
Via another specially negotiated alliance, NAFD members can take advantage of discounted deals 
on land line rentals and calls and mobile tariffs. Members have access to a dedicated account 
manager who can guide you through all the complicated jargon that usually goes with switching 
your telecoms company.

In addition to general savings, NAFD members can opt to have free calls between multiple office 
sites and free calls to other NAFD members.

www.nafd.org.uk
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Members can make significant savings by joining the NAFD preferred supplier of card payment 
services, offering the lowest rates and terminal hire within the sector, exclusively to NAFD 
members.

They can set up your system to take almost every card currently in use so that you can offer your 
clients the ability to pay by card rather than cash or cheque. 

There is no joining fee or minimum monthly service charge payable by NAFD members.

The NAFD website has been designed to offer members a platform from which to conduct what 
effectively is ‘classified advertising’ to other members.

NAFD members can buy and sell limousines, hearses and other vehicles via the member only 
section of the site.

Members can also post job vacancies to an interested target market and also apply for jobs the 
same way.

Operational support from website

Card payment services
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The NAFD’s own pre-need funeral plans provide members only with a secure, professional and 
simple solution to sales of and profit from, pre-payment business.

Perfect Choice Funeral Plans is a well established provider in the market and offers members:
•  A full guarantee of the pre-payment amount
•  A guaranteed investment vehicle
•  Freedom to set prices to suit the business
•  Rapid claims settlement within 3 working days
•  An introduction fee for every new plan sold
•  Quality literature supplied free of charge
•  Marketing support 
•  Ability to set your own prices and, if required, promote with your own branding

The NAFD communicates with its members in a variety of different ways, including our well   
established monthly magazine, the Funeral Director Monthly, which is always full of news about 
new members, up and coming legislation, lobbying progress etc.

In addition, we make sure that our members get up-to-date information about any issues pertaining 
to the industry as soon as possible via email and post.

Naturally, the NAFD website is a valuable source of information which members can access via the 
members only section of the site.

There are frequent Area Federation and Local Association social and educational events, in addition 
to business meetings, offering excellent networking opportunities and the chance to share ‘best 
practice’.

Communication

Pre-need funeral plans 

www.nafd.org.uk
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Obviously this is a very important part of gauging our success as an Association for our members, 
and it is one of the main reasons for our success.

The NAFD has established Cross Party Parliamentary Groups at Westminster, Holyrood, Stormont 
and the Welsh Assembly and also has a Liaison Group at Brussels.

These Groups enable the NAFD to talk directly with Parliamentarians, senior civil servants and, 
in many instances, Government Ministers and, as the ‘Voice of the Profession’, to lobby and 
influence on matters important to you.

Parliamentary lobbying



Education & 
Professional Development

16 www.nafd.org.uk

As a member of the NAFD you will be able to purchase this comprehensive manual which is  
widely regarded as essential reading within the industry.  
It covers:

•  NAFD Code of Practice
•   Aims, objectives  

and benefits
•   The funeral director  

and public health
•   The premises of  

the funeral director
•   Registration and  

coroners’ procedures
•   The Law and practice  

of cremation

•   The Law and practice  
of burial

•   Deaths and funerals  
in Scotland

•  When a child dies
•   International 

transportation  
of human remains

•  Bequeathal
•  Burials at sea
•  Exhumation
•  Funeral rites

•  Music at funerals
•  Bereavement care
•  Client care
•  The funeral director
•  The first call
•   Taking the deceased  

into care
•  Care and presentation
•  Office procedures
•  Liability and entitlement
•  Arranging the funeral
•  Conducting the funeral

Manual of funeral directing

The NAFD has long been a supporter of the attainment of professional qualifications in the funeral 
industry and, to that end, runs training courses which ultimately result in nationally recognised 
qualifications.

The Foundation Certificate in Funeral Service
This is a course leading to the award of the Foundation Certificate in Funeral Service and has been 
designed to provide an introduction to funeral service and is suitable for:

•   those wishing to enter funeral service

•   those in the profession wishing to become qualified

•   those wishing to study for the Diploma in Funeral Directing

Professional qualifications
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17

The Diploma in  
Funeral Directing
This is the course leading to 
the awarding of the Diploma 
in Funeral Directing is based on 
the Manual of Funeral Directing 
and a syllabus devised by the 
National Association of Funeral 
Directors.

To be eligible to study for this qualification, students are required to have successfully completed the 
Foundation Certificate in Funeral Service and be employed within the funeral service for a minimum 
of 80 hours per month.

The Diploma in Funeral Service Management
The Diploma in Funeral Service Management is awarded by the National Association of Funeral 
Directors. In order to study for the DipFSM, candidates must either hold the Diploma in Funeral 
Directing (DipFD) or be full members of the British Institute of Funeral Directors.

Foundation Degree in Funeral Services
In partnership with the Centre for Death & Society at the University of Bath, a new Foundation 
Degree in Funeral Services has been developed. This takes the shape of a two year full time course 
(or three years part time). The Foundation Degree in Funeral Services (FDSc) is intended to provide 
students with a broad understanding of social science and humanities perspectives on death, dying 
and loss in the context of their professional practice. 



Education & 
Professional Development
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The Advanced Certificate in Funeral Service  
(suitable for funeral operatives, drivers and bearers) covers:

•   Removal and care of the deceased

•   Preparation of the coffin

•   Vehicle procedures

•   Implementation and monitoring of health and safety

•   Communication and client care

•   Organising and conducting visiting and viewing arrangements

Vocational qualifications

The Advanced Diploma in Funeral Arranging & Administration
(suitable for practicing funeral directors who are taking more responsibility within the business) 
covers:

•  Implementation and monitoring of health and safety

•  Communications and client care

•  Organising and conducting visiting and viewing arrangements

•  Making and implementing funeral arrangements

•  Presentation of memorial products and services

•  Observing funeral law and conventions

•  Sensitive selling

•  Administering payment of accounts

•  Offering advice to clients about services and financial support



Education & 
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