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CODE OF PROFESSIONAL STANDARDS
Guidance to Members

The new Code of Professional Standards deals with matters relating to premises and services provided by members. Members will be required to conform to this Code, but it will be not be a document that will be in the public domain in the same manner as the Code of Practice.

NB:  whilst there is no requirement to have all the facilities listed below, if you do the following criteria will be used to assess them.
PREMISES EXTERIOR
Grounds/exterior to show evidence of regular maintenance, ie window frames.  “Exterior” includes any outbuildings used for funeral service purposes.

INTERIOR FACILITIES
Arranging room
Arranging room/designated area must be adequately lit and generally free of extraneous noise and activity for the complete arrangement in private.  

Must be clean and free of litter.  

All areas accessible by clients or the general public must be clean, tidy and, where possible, free from odour.  

Interior surfaces should be free from peeling paint, holes or cracks in the walls/wall covering material and damaged tiling, floors, walls or ceiling.  Any concrete surfaces should be intact.  

Soft furnishings should be kept clean and free from tears and stains.

Reception
All areas accessible by clients or the general public must be clean, tidy and, where possible, free from odour.  

Interior surfaces should be free from peeling paint, holes or cracks in the walls/wall covering material and damaged tiling, floors, walls or ceiling.  Any concrete surfaces should be intact.  

Soft furnishings should be kept clean and free from tears and stains.

Chapel of Rest/Viewing Room
All areas accessible by clients or the general public must be clean, tidy and, where possible, free from odour.  

Interior surfaces should be free from peeling paint, holes or cracks in the walls/wall covering material and damaged tiling, floors, walls or ceiling.  Any concrete surfaces should be intact.  

Soft furnishings should be kept clean and free from tears and stains.

An appropriately lit, temperature-controlled room of adequate size should be available with sufficient space and provision of seating.

Funeral Service Room
All areas accessible by clients or the general public must be clean, tidy and, where possible, free from odour.  

Interior surfaces should be free from peeling paint, holes or cracks in the walls/wall covering material and damaged tiling, floors, walls or ceiling.  Any concrete surfaces should be intact.  

Soft furnishings should be kept clean and free from tears and stains.

Embalming Theatre
Secure designated ‘staff only’ access should exist.  Floors should be non slip, waterproof, non absorbent, in good repair and capable of being scrubbed with detergents and sanitising products.  This is in the interests of hygiene and control of infection and disease. 

The room/area should be of adequate size for the preparation procedures being performed. This is in the interests of maintaining the care and dignity of the deceased, inc space for preparation for the safety of staff.  

Provision to ensure the dignity of the deceased should be maintained at all times during holding and preparation procedures.  

Adequate ventilation should be evident.  

Embalming equipment should be appropriately maintained and kept in a hygienic area and kept clean.  Embalming solutions should be retained in a secure lockable area.  Suitable waste disposal containers should be provided for clinical and sharp waste.  Hot and cold running water for clean-up and hand washing for all staff must be easily accessible in the preparation room/area.  Appropriate preparation equipment, supplies and appropriate disinfectants are evident for use.  

Mortuary
Hot and cold running water for clean-up and hand washing for all staff must be easily accessible in the preparation room/area.  Appropriate preparation equipment, supplies and appropriate disinfectants are evident for use.  Housekeeping and cleanliness of all equipment and fixtures used in the preparation room/area should be maintained at all times.

Refrigeration
The deceased should be held in a temperature-controlled environment, ie room temperature control, static or mobile refrigeration unit or use of appropriate cool blanket.

Coffin Workshop
Hot and cold running water for clean-up and hand washing for all staff must be easily accessible.  Housekeeping and cleanliness of all equipment and fixtures should be maintained at all times.

Coffin Showroom
All areas accessible by clients or the general public must be clean, tidy and, where possible, free from odour.  Interior surfaces should be free from peeling paint, holes or cracks in walls/wall covering material, and damaged tiling or floors, walls or ceiling.  Any concrete surfaces should be intact.  Soft furnishings should be kept clean and free from tears and stains.

Toilet Facilities
A clean toilet, including hygienic hand-washing facilities, should be available to clients.

Vehicles
Presentation of the vehicles, both internally and externally, must be immaculate, ie clean and scratch and dent free.  General maintenance records must be current.  
Donations
Evidence of documented processes to demonstrate robust and audible records regarding the collection, safe-keeping, collation and distribution of donations required.  Examples of ‘best practice’ and documentation to assist in these procedures is enclosed within this pack.
Cremated Remains
Evidence of secure safe-keeping of cremated remains and accurate records showing evidence of the client’s requirements/instructions re collection required.  Examples of ‘best practice’ and documentation to assist in these procedures is enclosed within this pack.

Personal Effects
Evidence of documented processes for the recording and safe-keeping of jewellery and personal possessions, including evidence of the client’s requirements/instructions/collection required.  Examples of ‘best practice’ and documentation to assist in these procedures is enclosed within this pack.
Tracking Of The Deceased
Evidence of documented processes for accurate identification of the deceased, including location tracking, required.  Examples of ‘best practice’ and documentation to assist in these procedures is enclosed within this pack.
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