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Definitions:

Foetal remains are defined as a foetus which is delivered at less than 24 weeks gestation and after delivery has shown no signs of life.
Still-birth is defined as a baby delivered at 24 weeks gestation or more which has shown no signs of life after delivery.

Neonatal is defined as a baby who is born alive but dies within the first 28 days of life.

Infant is used to refer to any baby who has died after 28 days before reaching their first year.

It is important to realise that contact from a family who has lost a baby, may come before, during or after any interaction with the hospital. The hospital may offer a “ shared “ funeral for the baby ( more commonly known as a communal service. This should be referred to as a “ shared “ funeral , or the parents may wish to use a funeral director. It must be made clear that “shared” refers to the process of cremation and therefore it will not be possible to separate the cremated remains.

Firstly, there must be great sensitivity of communication with parents and other member of the family who may contact you initially. The family should be given time to discuss the options available to them , both during the funeral arrangements and afterwards once they have had time to consider the choices made. The funeral director must also understand that the parents and family who make the arrangements may not take in and store the information given to them, due to the shock and trauma they have experienced and they may ask the same questions repeatedly over time.
It may take some time for the parents to decide on burial or cremation. It must be stressed to the parents that there may not be cremated remains available to be returned to them.
A good local knowledge of the burial options in your area, together with assistance from the cemetery or churchyard, will aid the family in deciding, to either have a grave in the children’s  area (if available)or a grave for the baby and their parents so they may be re-united in years to come.
It is important for funeral directors to have knowledge of how their local crematorium carries out stillborn and infant cremations. Whilst the funeral director may never be asked, it is necessary to know whether the crematorium cremates in stainless steel trays or has a specific infant cremator.  The decision as to whether cremated remains are returned ( if recovered ) is to be made by the parents, not by the funeral director and the client/applicant must sign the appropriate cremation form accordingly.
There are many options for the parents to decide how the funeral is personalised. There are options for music, order of service, hymns, various type and styles of coffins, vehicles to convey the coffin, colours of clothing etc. The parents may wish to have a very private funeral or to open the funeral service to all.
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