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Module 5 

 

THE FUNERAL 

UNIT 

12 

             

  PREPARING FOR THE FUNERAL 

 

 

Purpose and 

Aim of the 

Unit: 

 

The purpose of the unit is to develop learners’ knowledge and skills in preparing for the 

day of the funeral. 

 

 

LEARNING OUTCOMES 

This unit has 5 learning outcomes. 

 

The learner will: 

 

1 Know the actions to be taken by the funeral director leading up to the day of the funeral. 

 

2 Understand contingency planning to address potentially unforeseen situations on the day 

of the funeral. 

3 Know the skills required for implementing contingency plans. 

 

4 Know how to verify that the final arrangements are in place for the funeral. 

 

5 Know the final checks to make before the funeral commences.  
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Learning Outcome 1 

 

Know the actions to be taken by the funeral director leading up to the 

day of the funeral. 

 
 
There are a few occasions when even the best laid plans go awry, there will be items left behind, 

for example, if a floral tribute is left at the premises and noticed by a member of the family, rather 

than shrugging and saying “ Oh well “, arranging for the flowers to be brought to the service and 

being available for the family to see will disperse the situation. A hearse that will not start cannot 

easily be remedied and there are very few companies who have hearses available to bring out at 

a moment’s notice. But, honesty and decisiveness will disperse most situations that the 

conductor comes across. If things go wrong, the majority of families require an apology not a 

refund and quick action by the conductor will show leadership. 

 

Come the day of the funeral there will have been elements already organised, the coffin, flowers, 

doves, a piper or bugler and hymn sheets for example, but all of these elements will need to be 

pulled together in order for the funeral to run smoothly. 

 

The route of the funeral cortege from the funeral director’s premises via the chosen residence 

(if requested) to the venue can be one expressed specifically by the family or left to the funeral 

director. It is always wise to research the route that is to be taken and if necessary a “dry run” 

undertaken, especially if the venue is unknown to the Conductor. It would go without saying that 

a hearse driving around attempting to find an address does not give a very good image. With 

overhead imagery available such as Google Earth, the route or location can be easily described to 

the other drivers in the funeral cortege. 

 

There are elements of the funeral that need to be in place before the cortege reaches the 

venue. Seats may need to be reserved for the members of family, ensuring that even with a 

packed venue, the most important people have seats. Hymn sheets / orders of service need be 

distributed to those attending, not forgetting the Officiant, the organist and family. Any music 

requested to be played at the venue needs to be there in advance, test played if possible if the 

funeral director is providing the player, with the Officiant informed of the music to be played. 
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If it is custom for the names of those attending to be recorded, then those recording the names 

or handing out cards need to be in place before anyone arrives and boxes placed near the exit 

for the cards to be collected in afterwards. Some churches will allow donation boxes for the 

chosen charity to be placed either inside or outside of the church, however this should always 

be checked upon with the church wardens or clergy prior to the funeral. 

 

Depending on the time of the funeral, it may be appropriate to check whether there are to be 

any further visitors wanting to pay their last respects, any alterations to the number of vehicles 

required, delivery of the family flowers or timings. 

 

The requirements for funerals vary greatly but experience shows that it is of benefit for each 

Conductor to assemble the following items before each funeral: 

 

• A copy of or sufficient details extracted from the Arrangement Form 

• Any necessary certification and fees needed 

• A copy of the confirmation sent to the officiating minister 

• A plastic wallet or envelope containing flower cards in case the family require extras 

• A large envelope to place the floral cards in should the family request them to be 

collected from the tributes 

• Cards to accompany flowers when requested to be delivered after the funeral 

• Business Cards
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Learning Outcome 2 Understand contingency planning to address potentially 

unforeseen situations on the day of the funeral. 

 
 

Generally most funerals are carried out according to plan, however there are occasions when the 

unexpected or unthinkable happens, do not be fooled into thinking ‘It will never happen to you’, it will 

and it is important that you react and behave in a manner that is both professional and dignified. 

 

It is a good practice to remember, if anything goes wrong, ‘don’t speed up – slow down’. 

 

It is important also to remember that if an error is made the client has the right to complain through the 

Funeral Arbitration Scheme and also has the right to compensation if the complaint is upheld. 

 

Communication is at the heart of funeral service, however, when communication breaks down there will 

be a higher risk of something going wrong, but remember the secret of success is: 

 

• Good communication between the funeral arranger and funeral director 

• Good communication between the funeral director and all their staff 

• Good communication between the funeral director and the main mourners 

• Good communication between the funeral arranger / director and all third parties  

 

This is being presented as a generalisation because every eventuality cannot be covered, we are all aware 

of situations that arise where the funeral is disrupted by an event which could not be planned for, a 

vehicle breaking down, the previous funeral overrunning at the crematorium, a road traffic accident en 
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route, it can only be highlighted that these events and similar may happen to you and how you deal with 

them is vital. 

It is always important that the main mourners are kept informed and put at ease.  Where possible inform 

the general mourners what has occurred as well as the minister, crematorium staff or any other parties 

that are affected by the occurrence, and above all remain dignified and in control of the situation as far as 

possible. 

The need for contingency planning emerges from a thorough analysis of the risks both before and during 

the funeral.  

What is Contingency Planning? 

Contingency planning is a "What if?" skill important in all types of planning activities. 

The objective of contingency planning is not to identify and develop a plan for every possible contingency. 

That would be impossible and a waste of time. Rather, the objective is to think about major contingencies 

and possible responses. Few situations actually unfold according to the assumptions of a plan.  

However, funeral directors who have given thought to contingencies and possible responses are more 

likely to successfully plan and conduct the funeral.  

Address all funeral related-critical activities – No matter where your contingency planning starts, a 

good plan identifies critical operational functions, and it outlines a way to minimize the risks  

occurring.  

 Identify risks – The first part of an effective risk analysis is to identify the various risks that the funeral 

may face.  

What has the potential to significantly disrupt or harm the planning and conducting of the funeral? The 

end result of a risk analysis is usually a huge list of potential threats. If you try to produce a 

contingency plan for each, you may be overwhelmed.  

Prioritising risks – One of the greatest challenges of contingency planning is making sure you don't 

over plan too much! 

 You need a careful balance between over preparation for something that may never happen, and 

adequate preparation so that you can respond quickly and effectively to a crisis situation when 

necessary.  
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To prompt your thinking and form the basis of your contingency plan, the following information aims to 

assist you:- 

 

1. Consider events that possibly could occur pre and post funeral that would require a response? 

2. What potential disasters might happen just before or during the funeral? 

3. What is the worst case scenario of events for the situation? 

4. What scenarios are possible for the situation? 

5. What event would cause the greatest disruption, how can we avoid? 

6. Who or what might impede implementation of the plan? 

       Use these principles in your risk assessment and contingency planning process: 

 

Developing the Contingency Plan 

Remember these guidelines when it's time to prepare your contingency plan:  

Your main goal is to maintain funeral business operations – Look closely at what you need to do to 

deliver excellent client service before, during and after he funeral service. 

 

Define time periods – What must be done during the first hour of the plan being implemented? The 

first day? The first week? If you break down the plan, you're less likely to leave out important details.  

 

Identify the triggers – What specifically will cause you to implement the contingency plan? Decide 

which actions you'll take, and when. Determine who is in charge at each stage and what type of 

reporting process they must follow.  

 

Keep the plan simple –Use clear and plain language. 

 

Manage the risks – Look for opportunities to reduce risk, wherever possible. This may help you 

reduce, or even eliminate, the need for full contingency plans in certain areas.  

Identify operational inefficiencies – Provide a standard to document your planning process, and find 

opportunities for performance improvement. 
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Dealing with Divided Families 

 

There are other events which you may be made aware of, which could have an effect on the smooth 

running of the funeral, for example a family rift of some description, here the planning of the funeral 

and communication are vital to minimise the possible effect on the service and time that all the 

mourners are in close proximity to each other.  

Ensure that the funeral celebrant or minister is informed at the earliest opportunity of the potential 

problem, plan the funeral and inform the different factions of the seating plan, be aware that the next 

of kin is the main mourner and must be treated as such.  However, there may be other people who 

consider they have that position. 

 

In the planning of the funeral, ensure that both parties are kept informed of the service and funeral 

arrangements, ensure chapel visits are arranged at different times, perhaps suggest transport for both 

parties is arranged so that the cars collect the mourners from different addresses  and meet the hearse 

en route. If the venue for the service has a central aisle then it may be prudent to suggest that both 

parties can both sit at the front but on either side of the aisle.  It is not for the funeral director to enter 

into family disputes and to do so would be inadvisable. 

 

Remain in the venue during the service and have your staff available but discretely positioned. 

At the conclusion of the service lead the two parties out to separate areas and have the vehicles 

available for them to leave without delay if they so wish.   
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Planning and Managing a Large Attendance 

When arranging a funeral is it good practice to try to ascertain how many people the family expect to 

attend the funeral service, so that you can then advise the family accordingly.  For example if 200 people 

are expected to attend and your local crematorium chapel only seats 60, it may be appropriate therefore 

to suggest as an option for the family to consider, that the service be held at a local church or other 

suitable venue, followed by a private family committal.   

 

There are occasions however when attendance at a funeral service is much larger than expected and 

perhaps you do not discover this until you reach the place of service.  Firstly use your team / staff 

effectively by instructing them to share the task of getting everybody where you want them to be, 

clearing walkways and access to the venue, parking main mourners’ private cars for example.  You must 

ensure that there is enough seating for the family party, which may mean asking people to leave their 

seats for the family to sit down.  Taking control and asking people to sit or stand where you ask will 

ensure the maximum number of people can be inside the venue, however some crematoria have outside 

speakers, which will you may need to request that they be turned on.  You must also ensure that the 

hymn books or service sheets are shared as evenly as possible. In these situations the funeral director 

must bear in mind Health and Safety issues such as keeping the fire exits clear to ensure the safety of the 

people assembled. 

 

The time factor must also be taken into consideration and if you have a service at the crematorium you 

are limited in the time allotted to you and getting everybody in and out of the chapel may reduce the 

amount of time the minister will have for the service.  
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            The Breakdown of Funeral Vehicles 
 

 
 

 

This is a situation that you cannot plan for and therefore calm but swift action will need to be 

taken.Depending where the breakdown happens will determine the course of action you will need to 

take. 

 

If the vehicle will not start in your garage and another car is available then take that, however if there is 

no other vehicle available, then one needs to be obtained without delay from your nearest funeral 

director or carriage master.  It is worth considering the checking of each vehicle first thing every day in 

order to reduce the risk of this happening. 

 

If the breakdown occurs on the funeral, firstly ensure the safety of the family and your own staff.  Then 

telephone your office to arrange a replacement vehicle and appraise them of the situation and your 

location so that they can also telephone the service venue to inform them of the likely delay.  At all times 

keep the family calm and fully informed of the action you have taken.  
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Dealing with Ill Health 
 

 
 

There will be occasions when a mourner becomes ill during a funeral service and depending on who the 

person is will determine what you do about it and your level of involvement.  Should the main mourner 

be taken ill before or during the service the severity of the illness will determine whether or not the 

funeral is postponed. 

 

If a mourner who is not a member of the family is taken ill, then if there is a qualified First Aider available, 

ask for their assistance.  Do not allow the funeral to be disrupted to any great extent if at all possible. 
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Undersized Graves 

 

In a situation where at the point of committal it is discovered that the grave where the interment is to 

take place is too small, there are a number of important matters to consider: 

 

• This is not the time for ‘blame’ 

• Do not try to squeeze the coffin into the grave knowing that it will not fit 

• Is the gravedigger available to assist? 

• Is it just that the grave boards are too close together? 

• How much too small is the grave and can it be corrected quickly? 

• How long will it take to enlarge the grave in order for the burial to continue? 

 

If the error can be corrected quickly arrange for the flowers to be taken off the hearse and displayed 

away from the immediate area and invite the family to view them, so the gravedigger can discreetly 

adjust and ask the Officiant to remain with the family.  Then having given instructions to the staff and 

gravediggers the funeral director should return to be with the family.  As soon as the grave is re-dressed a 

bearer can then inform the funeral director that everything is ready for the interment to commence. 

 

If the grave is going to take some time to correct, it may be best to suggest to the family that they either 

go for a drive, or go home for the period of time required for the grave to be enlarged or if the cemetery 

have a café, arrangements could be made for the mourners to receive refreshments there whist waiting 
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for the interment to take place. This problem can be avoided if the funeral director carries out a risk 

assessment on the grave on the morning of the funeral. 

 

It is advisable to keep your family informed of the situation and that you have it under control, however 

be aware that the family have the right of complaint and could be due compensation.  

 

Collapsed Graves. 

A risk assessment on the grave on the morning of the funeral may well bring this problem to the funeral 

director’s attention prior to the service, however a grave could collapse moments before the burial is to 

take place, depending of the severity of the collapse it is likely that it will not be possible for the 

interment to be carried out without the fallen debris being removed, this will delay the interment 

therefore the funeral director should assess the situation and decide what is the best action to take to 

minimise the inconvenience to the family and other mourners. 

 

If the debris can be removed quickly and the gravedigger is immediately available, the mourners can be 

invited to view the floral tributes away from the grave while the grave is corrected, if the collapse is 

extensive and more time is required, the mourners will need to be given other options to occupy their 

time while the work is carried out.       

 

Incorrect Allocation of Grave. 

Under no circumstance must the interment take place if there is any doubt, the proceedings must be 

halted until it is certain that the grave that is opened is the correct one.  Sometimes people are mistaken 

as to which grave is theirs and checks can be made very quickly as to whether or not the correct grave has 

been opened.  The cemetery office will have all the records necessary for this to take place. 

If it is proven that the wrong grave has been opened, the funeral director has little choice other than to 

postpone the interment until such time as the correct grave is prepared, which may incur a delay of two 

or three days in a worst case scenario. 

 

If the interment takes place before the error is discovered, then an exhumation order must be obtained 

before the coffin can be removed and re-interred.      
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Non-arrival or late Clergy or Personnel. 

 

If the Officiant does not arrive to conduct the funeral, telephone your office and request that they contact 

the Officiant and ascertain their whereabouts.  If they cannot be contacted then the office can attempt to 

find someone of the same denomination, starting with the closest to the service venue, until they are 

able to arrange for someone to take the service without delay.  At all times the funeral director must keep 

in contact with their office and keep the family informed of progress. 

 

If the service is to be held at the crematorium chapel, time is a major factor in deciding what to do.  If the 

funeral is delayed in the hope the Officiant arrives, there may be little time for the actual service.  One 

solution may be that there is a Minister at the crematorium from the previous funeral or waiting for a 

funeral to be held later in the day, and with the agreement of the main mourners it may be an option for 

the funeral director to ask that minister to officiate, although a short meeting of the family and clergy 

would be needed prior to the service starting. 

 

Another option may be that the family would agree to the funeral director conducting the service 

however you should be trained and prepared to carry out this function if required. 

 

If, for some reason, staff members do not arrive at the service venue in time for the start of the service, 

the funeral director will need to make alternative arrangements very quickly.  It may be that there are 

bearers from another company or crematorium staff available, who are able to assist you; however this 

will not be the case if the service is at a church. There may even be family members or mourners at the 

service who would be willing to participate in the funeral by acting as bearers, however, this is far from 

satisfactory. 
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In the planning of any funeral the best course of action is to ensure that all staff required for a funeral 

arrive at the branch where the funeral is to depart from inadequate time so that they can then all be 

involved in the staff briefing prior to the funeral and the funeral director can have peace of mind that all 

their staff are available to attend the funeral and know their role in the proceedings. 

 

In the Event of a Coffin Being Dropped. 

 

If this unthinkable event happens it is vitally important that the funeral director keeps calm and instructs 

his staff clearly and concisely as to what they are to do.  The action to be taken will depend on where this 

happens and the level of damage caused to the coffin.   

 

No clear procedure can be suggested in such a situation, but the chance of its happening can be reduced 

if a risk assessment is carried out prior to the funeral, all staff is briefed and adequate staff are engaged 

for the funeral. 
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Learning Outcome 3 

 

Know the skills required for implementing a contingency plan. 

 
 

 

Good Contingency Planning requires multiple skills such :- 

• Planning – responsibilities  in priority order 

• Organising – the funeral service team, clients and mourners 

• Assessing – risks and opportunities to avoid 

• Critical Thinking – identifying and evaluating  solutions for feasibility prior to implementation. 

• Delegating - roles, responsibilities and levels of authority, as appropriate, to other team members 

where appropriate. 

• Communicating, Negotiating and Reviewing with clients, external contacts and team members  

• Time Management 

 

The following pages aim to provide a useful resource for self analysis of your skills, the results which    

then contribute to your development plan.
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PERSONAL SKILLS EXERCISE  

Go through the following list of skills, selecting any that you feel you already have or would like to 

improve. Ignore those that you feel are not relevant to you.  

There are a number of statements to work through. Use this exercise to work with your tutor and your 

employer to identify your strengths, and the skills you may need to work on. 

 

FUNERAL DIRECTING RELATED SKILLS 

 

 

WRITTEN COMMUNICATION: able to express yourself clearly in 

writing 

I have this 

skill   

I may need to 

improve 

Thinking through in advance what you want to say 
  

Gathering, analysing and arranging your information in a logical 

sequence.   

Developing your written communicating in a logical way.  
  

Being able to condense information/produce concise summary notes. 
  

Adapting your writing style for different clients. 
  

Avoiding jargon. 
  

VERBAL COMMUNICATION: expressing your ideas clearly and 

confidently in speech 
  

Listening carefully to what others are saying. 
  

Able to clarify and summarise what others are communicating.  
  

Helping clients define their problems. Not interrupting.  
  

Being sensitive to body language as well as verbal information. 
  

Making the right impression by making effective use of dress, conduct 

and speech.   

Keeping business telephone calls to the point. 
  

Thinking up an interesting way to put across your message to groups.  
  

Successfully building an appropriate rapport with your client. 
  

FLEXIBILITY: adapting successfully to changing situations and 

environments 
  

Keeping calm in the face of difficulties 
  

Planning ahead, but having alternative options in case things go wrong 
  

Thinking quickly to respond to sudden changes in circumstances 
  

Persisting in the face of unexpected difficulties 
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PERSUADING: able to convince others, to discuss and reach agreement 
I have this 

skill   

I may need to 

improve 

Putting your points across in a reasoned way. 
  

Emphasising the positive aspects of your reasons for risk analysis.   

Understanding the needs of the person you are dealing with.   

Handling objections to your contingency plan.   

Making concessions to reach agreement.   

Using tact and diplomacy.   

TEAMWORK: working confidently within a group    

Working cooperatively towards a common goal.   

Contributing your own ideas.   

Listening to others' opinions.   

Taking a share of the responsibility.   

Being assertive - rather than passive or aggressive.   

Accepting & learning from constructive criticism. Giving positive, 

constructive feedback 
  

LEADERSHIP: able to motivate and direct others   

Taking the initiative.   

Organising and motivating others.   

Making decisions and seeing them through.   

Taking a positive attitude to failure: persevering when things are not 

working out. 
  

Accepting responsibility for mistakes/wrong decisions.   

Being flexible - prepared to adapt goals in the light of changing 

situations. 
  

PLANNING AND ORGANISING: able to plan activities & carry them 

through effectively  
  

Setting objectives which are achievable.   

Managing your time effectively/using action planning skills.   

Setting priorities - most important/most urgent.   

Identifying the steps needed to successfully plan for and conduct the 

funeral 
  

Being able to work effectively when under pressure.   

Completing work to a deadline.   

INVESTIGATING, ANALYSING AND PROBLEM SOLVING:  

gathering information systematically to establish facts and principles 
  

Clarifying the nature of a problem before deciding action.   
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Collecting, collating, classifying and summarising data systematically.   

Analysing the factors involved in a problem & being able to identify 

the key ones. 
  

Recognising inconsistencies in reasoning.   

Using creativity/initiative in the generation of alternative solutions to 

a problem. 
  

Differentiating between practical and impractical solutions.   

NUMERACY: able to carry out arithmetic operations/understand data   

Multiplying and dividing accurately.   

Calculating percentages.   

DEVELOPING PROFESSIONALISM  

  

Accepting responsibility for your views and actions.   

Showing the ability to work under your own direction and initiative.   

Making choices based on your own judgement.   

Paying care and attention to quality in all your work.   

Taking the opportunity to learn new skills.   

Developing the drive and enthusiasm to achieve your goals.    
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Learning Outcome 4 Know how to verify that the final arrangements are in place for 

the funeral. 

 

Learning Outcome 5 Know the final checks to make before the funeral commences.  

 
 
 

Once the Funeral Director / Conductor is conversant with the details of the funeral, the following 

checks should be made 

 

Placing the deceased in the coffin/casket 
 

When the coffin/casket is ready, and the deceased is also ready, the deceased should be placed in it. This 

should always be done by at least two members of staff, paying particular attention to any health and 

safety and/or manual handling guidelines in force at the funeral company. They should check the name 

on the wristband to the name on the lid and the coffin/casket. Two members of staff should then sign in 

the mortuary register that they have put the correct body in the correct coffin/casket.  

 

The deceased should then lie, as designated, awaiting the funeral. Where premises have the facility to put 

the name of deceased on the door of the chapel of rest, it should be the responsibility of both the 

person(s) placing the body in the chapel, and the person(s) showing relatives in to pay their last respects 

to ensure that the name on the door is the same as the name on the coffin/casket. Before showing 

visitors in to pay their last respects, a member of staff should check the wristband again. 

 

It should also be the responsibility of whoever shows a family into the chapel of rest to ensure that all 

instructions have been complied with in respect of clothing, personal effects, jewellery, etc. This 

information should be on the funeral arrangement form. 
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The funeral 
 

Two members of staff should always be present as the lid is placed on the coffin/casket. They should 

check that the name on the wristband is the same as the name on the lid, which should then be checked 

to the name of the funeral for which they are preparing.  

At the same time, the body should be checked for any jewellery. Any instructions for jewellery should be 

strictly adhered to. In case of doubt, the arranging office (if different from where the funeral is leaving) 

and/or family should be contacted for clarification. It should be the responsibility of the funeral arranger 

to get a family’s instructions in respect of jewellery. If there is no jewellery, then the words “No jewellery” 

should be written on the arrangement form. These two members of staff should then sign the mortuary 

register, verifying the identity of the deceased they have sealed in the coffin/casket and also that instructions 

concerning jewellery have been observed. 

 

Before departure 
 

It should be the responsibility of the conductor of the funeral and the hearse driver jointly to ensure that 

the correct coffin/casket is taken on the correct funeral. This must be done by carrying out a physical 

check of the nameplate on the coffin to ensure that it is the correct one. 

 

The identification must also be confirmed by a physical check of the small nameplate attached to the 

head end of the coffin. 

 

• Ensure no last minute changes have been made to the arrangements 

• Are there any special instructions with regard to the route, ‘No Parking’ signs etc. 

• Jewellery – any to be removed and/or returned to the family.  

  N.B. this is probably not the    best time to return valuables 

• Flowers – check main tributes have arrives 

• Identity check – correct deceased, coffin and coffin plate 

• Do all members of staff understand their roles including instructions with regard to 

destination, route, special instructions, place of return? 

• Are they smart and clean – particularly hands and finger nails? 

• Are the vehicles being used, clean throughout? 

In addition to checking the work programme it is also necessary to run through the following 
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before leaving the office: 

• Has the Officiant to be collected en route? 

• Is an urn or casket to be taken to the crematorium? 

• Are CD’s, tapes, cassettes or service sheets to be taken? 

• Has special music been ordered for the Crematorium (eg Wesley system)? 

• Are trestles, wheel bier, webs, a pall, grave struts or putlocks required? 

• Flowers that have arrived at the funeral home should be checked and listed. 

• If donations have been requested, has a collection plate(s) and suitable notice(s) been 

placed in the Church or at the place of committal? 

 
 

Once the above checks have been carried out the coffin should be dressed with the main floral 

tribute/s and these firmly secured in place either by using floral wire or non-slip matting for 

example.  

 

The coffin should be placed in the hearse and any remaining flowers arranged tastefully around 

the coffin inside the hearse and depending on the quantity and weather conditions any extras 

placed on the roof and secured to the flower rails. 

 

 If there are a large number of flowers expected, a flower car may have been arranged and 

this also should be loaded carefully.  

 

Flowers should not be placed in the boots of vehicles, as they can be damaged or forgotten, 

however, this may be unavoidable due to the flowers being in the house or church in larger 

numbers than anticipated. In such cases the Conductor must make a note of the fact and ensure 

that the flowers are removed, and displayed, at the same time as the rest of the flowers. 
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 Proof of Learning – Assessment Criteria 
 

     

Unit 12 ASSESSMENT CRITERIA 

 

 The learner can: 

5.12.1 Identify the essential actions to be taken by the funeral director leading up to the 

day of the funeral. 

 

5.12.2a  Identify potentially unforeseen situations that will require management on the 

day of the funeral. 

 

5.12.2b  For each situation identified in 5.12.2a describe an appropriate contingency plan. 

5.12.3 Identify the skills required to implement an effective contingency plan. 

 

5.12.4  Describe the process to verify that final arrangements are in place for the funeral. 

 

5.12.5 Identify the final checks to make before the funeral commences. 

 

 

 

 

 


