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1. Repatriation (Cross Border Transportation)

2. Bequeathal

3. A Funeral for More Than One Deceased

4. Exhumation

5. Military Funeral

6. Burial at Sea
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Q.    Identify five logistical problems that might be 
associated with the repatriation of the deceased 
person away from you (5 marks)
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Repatriation: 



1. Paperwork being available in a reasonable time frame 
when under pressure from families.

2. Availability of cargo space on international flights.

3. Not always possible to arrange a direct flight.  May only 
be able to forward to large international airport and 
receiving funeral director will need to arrange onward 
transit journey.

4. Depending who you speak to document requirements 
may vary,  i.e. between an embassy and consulate.

5. Smaller firms of funeral directors may find it easier to pass 
their repatriation work to a specialist repatriation 
company.
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6. A coffin may reach it’s destination but not the paperwork 
which will cause a problem with customs clearance.  
Always fax/email a copy ahead.

7. Delays can be caused by flight delays/cancellations, 
weather conditions and strikes.

8. Emotions and feelings of clients.  Always keep in constant 
contact with client and give a realistic time-scales.

9. If consular sealing is required Scotland may not have a 
representation of the embassy/consulate and will have to 
route the coffin through another city, usually London.
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Q.  An unexpected death has occurred in your area 
and the family wish to repatriate outside of the UK.  
Explain your administrative procedures including 
identification of the documentation required. (You 
must state your country).
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1. Notify the Coroner for the area in which the 
deceased lies of the intention to move the body out 
of England & Wales.
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Notify the Coroner using 
“Form of notice to a Coroner of intention to remove 
a body out of England and Wales (Removal Notice 
Form 4) 

A copy of the registrar’s Certificate of Entry of Death 
will need to accompany the Removal Notice Form 4, 
unless the Coroner will be issuing an Interim death 
certificate.



2.  The Coroner will in due course issue ‘Form of 
acknowledgement by Coroner (Form 103) which you 
would then arrange to be collected from the Coroner’s 
Office.
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3.  Contact the relevant embassy/consulate or specialist 
repatriation company for advice on the requirements of 
repatriation to the country involved.



4. Once the death has been registered arranged for the 
deceased to be embalmed by handing the embalming 
request advising them of the registration and that is it to 
be a repatriation. 

Request the embalmer completes a Certificate of 
Embalming on completion
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5.  Apply to the hospital where the deceased is laying for a 
doctor to issue a Freedom for Infection Certificate.   A 
declaration there is no sanitary reason the deceased 
person cannot be repatriated.
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7.  Having established  what coffin the client wants along 
with the requirements for the country of entry, order the 
coffin from the manufacturer and produce a ‘coffin 
request’ for our own workshop to be aware of the order 
and to produce the nameplate.

6.  If a letter giving permission for the burial is required by 
the embassy prior to the repatriation request the client 
arranges for this to be obtained.

8.   If necessary, collate all the paperwork along with a copy 
of the  deceased’s passport and take to the Embassy 
and/or the Foreign and Commonwealth Office for 
verification. 
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9. Produce Funeral Director’s Declaration confirming the 
content of the coffin, cause of death, flight details, 
consignee and list of documents accompanying the 
declaration.

10.  With paperwork all complete book the flight and 
confirm these details with the client and receiving funeral 
director.

10.  Copy a set of the paperwork for attaching to the 
wrapped coffin and also email/fax a copy to the receiving 
funeral director. 
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11.  Arrange for the packaging of the coffin and consignee 
labels to be printed with details of route, destination, 
flight numbers, date and time departure and arrival, Air 
Way Bill Number, destination airport and details of 
contact of the receiving Funeral Director.

12.  Arrange transportation to the airport

13.  Raise invoice to send to client
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Q.   List four considerations relevant to the coffin/casket 
when exporting a deceased by air (four marks)

1. Some countries i.e. Italy have very strict requirements for 
a coffin which may need to have provision for a pre-
sunk area to be routed out to enable a wax sealing of the 
coffin/casket

2. The coffin/casket will normally require hermetically 
sealing and will therefore require a zinc lining.
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3. The coffin will ned to be packaged either in a crate or by 
using cardboard, bubble wrap and hessian cloth.

4. Check to ensure the size and weight of the coffin/casket 
is acceptable to the airline.
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Q.  Identify the requirements to obtain a UK death 
Certificate when a death has occurred outside the UK (5 
marks)

The client will need to complete a death registration form 
which can be downloaded from the Government website.

The form will need to be completed and sent with the 
relevant fee of £150.00 plus £50.00 per death registration 
certificate required.

Documents will need to be enclosed and sent to the Foreign 
and Commonwealth Office in London.

It can take up to three months before the certificates are 
obtained.
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Documents required:

• the original local death certificate (not a certificate 
issued by a doctor)

• a photocopy of the photo page of the passport of the 
person who died

• their original full UK birth, naturalisation or registration 
certificate (if you can’t provide their passport)

• written permission from the person’s next of kin or the 
executor of their estate (if you’re not next of kin or the 
executor)
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Describe ten possible reasons why a body offered for bequeathal might 
be refused by  a medical school. (10- marks)

Bequeathal:

1. Post mortem examination

2. Transmissible disease – eg hepatitis, HIV, septicaemia

3. Dementia/Alzheimer’s

4. Jaundice

5. Multiple Sclerosis – depending on the severity
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6.
Artificial Stoma – eg tracheostomy, ileostomy, colostomy, 

gastrostomy

7. Peripheral vascular disease – of the limbs and severe diabetes

8. Recent operations where the wound has not healed

9. Peripheral oedema

10. Amputation of a major segment of one or more of the limbs
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11.
Arthritic deformity where there is severe deformity of joints 

and/or spine

12. Size - Excessive low or high body weight.  Excessive height 

13. Organs having been donated – with the exception of corneas

14. Widespread malignancy – major changes to normal anatomy

15. The minimum age of 17 has been reached

16.

Operational issues – medical school already have enough 

cadavers and are unable to accept any more.  Or unexpected 

closure of the facility.
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Q.  Give five practical considerations that you should be aware of when 
arranging the joint funeral of family members. (5 marks)

A funeral for more than one deceased:

1. Have you got the man-power to have two teams to carry the coffins 
into church/chapel together.

2. Which deceased will be in the lead hearse.

3. The possibility of requiring either both coffins being placed on 
trestles in front of the catafalque or one on the catafalque and one at 
the side or in front of the catafalque.

4. Should the cremated remains be kept in separate containers or be 
placed jointly into one container
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5. May be advisable to book a double slot at the crematorium, this 
should be discussed with the family and officiant.

6. The interment of two coffins in one grave space require a means 
of separation between them, with soil or a wooden coffin 
board/battens.

7. When using side by side graves are you able to lower both at 
the same time.

8. For a burial will the family/officiant want to have the words of 
committal said once or twice.

9. Endeavour to have a matching fleet

10. How are the coffins to be placed in church
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11. Flower room should be very clearly labelled and floral tributes 
carefully checked to ensure loaded on correct hearse

12. Have an engraved name plate on the head end of the coffin for 
identification by mourners

13. Each deceased may have their preferred charity, therefore take 
careful handling of donations and the recording of them

14. One FD or two

15. There may be two distinct different sets of mourners
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Q. A likely request for a multiple cremation is that of a 
mother and child, or parent and child.  Describe five 
considerations you would need to think through.  
(5 marks)

1. Depending on the size of the child, discuss the option with 
client as to whether they should be together in the same coffin 
or separate. 

2. Cremated Remains – if cremated together would need to ensure 
client understands there will only be one set of cremated 
remains returned.

3. If cremated separately discuss whether the remains should then 
be in one container or kept separate.
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4. Would need to have two identical fleets and enough bearers to 
carry the two coffins.

5. In which order should the coffins be driven and carried into 
chapel.

6. How will the coffins rest in the crematorium chapel
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Exhumation

Q.   Under the Burial Act 1857 an Environmental Officer 
must be present at an exhumation and supervise the 
event to ensure that public health is protected and 
respect is maintained for the deceased person.  Explain 
the checks that the Environmental Officer will make in 
order that the exhumation may take place.  (10 marks)

1. The correct grave is opened

2. The exhumation commences as early as possible in the morning 
to ensure maximum privacy.

3. The excavation is screened in the interests of privacy.
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4. Measures to protect health, safety and welfare of all workers are 
in place, such as protective clothing, masks, gloves and lighting.

5. Everyone present shows due respect to the deceased person 
and to any adjoining graves

6. The nameplate on the coffin corresponds to that on the licence 
and/or Bishop’s Faculty

7. The new coffin has been approved by the environmental officer

8. All remains and all the pieces of the coffin are placed in the new 
coffin.
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9. The new coffin is properly identifiable

10. The area of exhumation is properly identifiable

11. Satisfactory arrangements are in place of the onward 
transfer of the remains
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a) Name THREE authorities that are able to allow an

exhumation to take place in England/Wales. (3 marks)

b) Identify what documentation is associated with each

authority. (3 marks)

Q.  
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Name THREE authorities that are able to allow an exhumation to 
take place in England/Wales

1. Coroner

2. Ministry of Justice

3. Chancellor of the Church of England Diocese
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Identify what documentation is associated with each authority.

(3 marks)

1. Coroner  - Coroner’s Warrant to exhume

2. Ministry of Justice  - Licence to exhume

3. Chancellor of the Church of England Diocese  - Ecclesiastical 
(Bishop’s) Faculty
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Q. Identify the process and documentation required for

the exhumation of human remains. You must state your

country. (5 marks)

1. Obtain a letter of authorisation from the client requesting the

Funeral Director at act in all matters relating to the exhumation on

their behalf

2. Obtain accurate details of the remains to be exhumed including all

the information required to answer the questions on the

application.

3. Ascertain positive reasons for the exhumation.
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4. If the remains are interred in a ‘common grave’ the consent

from the nearest surviving relative of each person in the

grave must be obtained for their disturbance and re-

interment.

5. If an exhumation is for the remains to be cremated

Cremation Forms 4 and 5 must be obtained if the deceased

has been interred for less than one year.

6. If a Licence from the Ministry of Justice and/or an

Ecclesiastical Faculty are required these must be applied foe

fee in respect of a Faculty paid, the terms and conditions on

these must be adhered to. These forms are handed to the

burial authority, who, after the interment, complete and

return a portion to the relevant body who issued the form in

confirmation the exhumation has taken place.
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Q. Describe the FIVE specifications of the coffin

required by the MMO to allow burial at sea to take

place. (5 marks)

1. The coffin must be made of softwood and must not have any 
fittings of plastic, lead, copper or zinc.

2. The corners of the coffin should be butt-jointed and 
strengthened with either mild steel right angle brackets 
screwed internally, or substantial wooden bracing struts 
(such as 50 x 38 mm).

3. Forty to fifty 50mm (2 inch) holes should be drilled in the 
coffin to facilitate rapid ingress of water so that the coffin 
sinks quickly.
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4. 200 kg or iron, steel or concrete should be clamped to the base of 
the coffin with brackets of 10mm mild steel bar.  Blocks of weak 
concrete mix are suitable.  The weight should be distributed so 
that the coffin resists turning vertical when discharged to water.

5. Two mild steel bands must be applied from head to foot end of 
the coffin and at intervals of 30am around it to provide extra 
strength
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