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Diploma in Funeral Arranging and Administration 

 

Module 2 Unit 5 Care and Presentation of the Deceased 

 
 

Purpose and 
Aim of the 
Unit: 

The purpose of the unit is to develop learners’ abilities relating to the care and 
presentation of the deceased.  

 
This unit has 6 learning outcomes. 

 
LEARNING OUTCOMES 
 
The learner will: 
 
1 Understand the procedure for identification of the deceased. 

 
2 Know the procedures for transportation of the deceased. 

 
3 Know how to describe the process and benefits of embalming to a client. 

 
4 Know the checks to make before and after viewing of the deceased. 

 
5 Know the procedures to follow for viewing the deceased. 

 
6 Know the procedures relating to the handling and storage of personal effects. 

 

 
Note: This information is used for the purposes of the Diploma in Funeral Arranging and 

Administration to provide funeral arrangers with sufficient knowledge regarding the identification of 

the deceased; procedures for transfer; hygienic preparation; presentation of the deceased for pre and 

post viewing; handling and safe storage of personal effects. 

 

The remaining information contained in this document is for the purposes of acquiring deeper learning 

as part of the Diploma in Funeral Directing  
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INTRODUCTION 

 

In this unit we build on that information by exploring the procedure for effecting the Care and 

Presentation of the Deceased. This includes understanding the benefits of embalming and viewing, in 

addition to related aspects such as handling personal effects.  

 

Although funeral arrangers may not be responsible for the actual removal of the deceased, others may 

well be. Either way,  it is essential that there is awareness of the procedures involved in a removal, to 

enable  confident and sensitive discussion with clients. 

 

 

 
 

 

Learning Outcome 1 Understand the procedure for identification of the Deceased. 

 

First of all,  we will start with the procedure for the Identification of the Deceased 
 

Many funeral directors only place an ‘identification marker’ on those deceased persons received into 

their care who do not already carry some identification which has been previously placed by the 

hospital or institution from which the removal has been effected.  

 

However, a significant number of our attendances are to persons who have died at home or in a 

nursing or residential home, these deaths not being identified in any way prior to the attendance of 

the Funeral director.  

 

 A methodical consistent system is essential, to ensure the correct identification of each deceased 

person entrusted to the care of the funeral director, and therefore,  ALL deceased, no matter where 

they may be moved from, should have an appropriate identification tag / label / bracelet / client 

record attached to them BEFORE they are moved. 

 

It is important that the body is identified at the earliest possible moment and ensure that whatever 

system or form of identification is used, it is clear, informative, easily found and yet discreet. 
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IDENTIFICATION PROCEDURES - ADMINISTRATION 
 

NAFD Guidance  
 

Introduction 

 

There is nothing more important to the families of the deceased than their loved one being correctly 

identified at all times while in the care of the funeral home.  The following identification procedure is a 

recommended best practice and is by no means prescriptive or exhaustive and can easily be adapted 

from one funeral firm to another. 

 

Removals from private residence and nursing homes 

 

When the funeral director is requested to effect a removal, prior to moving the deceased from the 

premises one of their wristbands should be placed on the left/right wrist (where possible) of the 

deceased. This wristband will contain the name of the deceased, from where they are being removed 

and the date of the removal. This wristband should not be removed under any circumstances (up to 

and including the funeral) unless specifically instructed by management/senior member of the firm, or 

a member of the deceased’s immediate family. 

  

Removals from hospitals 

 

The staff effecting the removal must physically verify the name of the deceased and ensure that the 

deceased they are moving is clearly labelled with the correct name, as given by the hospital. Once they 

are sure the deceased is correctly labelled, one of the company’s own wristbands should be secured, 

following the same procedure above for private residences and nursing home removals. 

 

Arrival at funeral premises 

 

Once the deceased is brought back to the premises, a member of the removal team should enter in a 

mortuary register the name of the deceased, from where they have been removed, details of any 

jewellery/personal effects, the date and time of the removal and a brief description of any clothing. 
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Once the details have been entered in the register, all staff involved in effecting the removal should 

sign the register, verifying the details entered. The deceased should be placed in the designated area 

of the mortuary (fridge, embalming table, etc). If placed in the fridge, a label should be written out 

with the deceased’s name and from where he/she was removed. This label should be fixed to the 

fridge door adjacent to the chamber where the deceased is lying. This label, on its own, must never be 

used as confirmation of the identity of the deceased lying behind it. 

 

It is the responsibility of the staff effecting the removal to bring to the attention of the branch 

arranging the funeral any jewellery/personal effects that have been left on the deceased or any that 

have been removed prior to the removal on a family’s instructions. 

 

The coffin/casket 

 

Once a coffin/casket has been selected, both the lid and the coffin/casket itself should be identified 

with the name of the deceased whom it is for. The method of identification can vary from one 

company to another but it is important that both the lid and coffin/casket carry identification to avoid 

mistakes when the lid is removed for viewing the deceased (coffin lids can be interchanged resulting in 

mistaken identity). 

 

Placing in the coffin/casket 

 

When the coffin/casket is ready, and the deceased is also ready, the deceased should be placed in it. 

This should always be done by at least two members of staff, paying particular attention to any health 

and safety and/or manual handling guidelines in force at the funeral company. They should check the 

name on the wristband to the name on the lid and the coffin/casket. Two members of staff should 

then sign in the mortuary register that they have put the correct body in the correct coffin/casket.  

 

The deceased should then lie, as designated, awaiting the funeral. Where premises have the facility to 

put the name of deceased on the door of the chapel of rest, it should be the responsibility of both the 

person(s) placing the body in the chapel, and the person(s) showing relatives in to pay their last 

respects to ensure that the name on the door is the same as the name on the coffin/casket. Before 



 
 

National Association of Funeral Directors Copyright  May 2015      Issue 2  Dip FAA Module 2 Unit 5 Page 5 

 

showing visitors in to pay their last respects, a member of staff should check the wristband again. 

 

It should also be the responsibility of whoever shows a family into the chapel of rest to ensure that all 

instructions have been complied with in respect of clothing, personal effects, jewellery, etc. This 

information should be on the funeral arrangement form. 

 

The funeral 

 

Two members of staff should always be present as the lid is placed on the coffin/casket. They should 

check that the name on the wristband is the same as the name on the lid, which should then be 

checked to the name of the funeral for which they are preparing.  

 

At the same time, the body should be checked for any jewellery. Any instructions for jewellery should 

be strictly adhered to. In case of doubt, the arranging office (if different from where the funeral is 

leaving) and/or family should be contacted for clarification. It should be the responsibility of the 

funeral arranger to get a family’s instructions in respect of jewellery. If there is no jewellery, then the 

words “No jewellery” should be written on the arrangement form. These two members of staff should 

then sign the mortuary register, verifying the identity of the deceased they have sealed in the 

coffin/casket and also that instructions concerning jewellery have been observed. 

 

Before departure 

 

It should be the responsibility of the conductor of the funeral and the hearse driver jointly to ensure 

that the correct coffin/casket is taken on the correct funeral. This must be done by carrying out a 

physical check of the nameplate on the coffin to ensure that it is the correct one. 

 

The identification must also be confirmed by a physical check of the small nameplate attached to the 

head end of the coffin. 

 

 

This initial identification is only the beginning of a continuous system of checks that continue 

right through to the time of committal, such checks taking place: 
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• before the deceased is embalmed  

 

• upon the coffining of the body  
 

• on placing the coffined body in the Chapel of Rest  
 

• before viewing takes place  
 

• on closing the coffin  
 

• before placing into the hearse  
 

• at the committal  

 

 

Learning Outcome 2 Know the procedures for transportation of the deceased. 

 

HOUSE REMOVALS  
 

The death of a loved one can be extremely traumatic for the family involved and witnessing the 

deceased being taken from the family home, perhaps for the last time, can be most distressing. 

Therefore it is important that everything is done by the funeral director to help ease the stress, 

particularly as it is sometimes only then that the reality of the death hits home. Each funeral firm has 

its own method of effecting removals. However, the following general procedures should be followed: 

 

The removal  vehicle 
 

Consideration must be given as to the vehicle to be used; although some firms still use a hearse, the 

majority of firms use a closed van as a removal ambulance or a large estate car with darkened 

windows and discrete working on the side, such as ‘Private Ambulance’ 

 

The removal  equipment 
 

Thought must also be given to the equipment to be carried on the removal vehicle. In addition to 

items such as disposable gloves, waterproof clothing and boots, plastic bags, clean sheeting, 

wristbands and a ‘first call’ pack and a disaster pack, it is necessary to carry either a framed stretcher, 

an ambulance cot such as is used when a patient is taken to hospital, or a removal coffin which is 

normally known as a ‘shell’. The highest standards of hygiene should be observed in the design and 

use of any equipment, particularly with regards to removal coffins. On occasion, due to problems of 

accessibility to the area where the deceased is lying, a ‘bag type’ stretcher may have to be used. This 

non-framed type of stretcher must never be used in view of members of the public, and if used at all, 
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it must be placed on a proper stretcher or in a removal coffin at the earliest possible moment. 

 

Other items of personal hygiene include alcohol gel for hand cleansing.  

 

 

Check the removal vehicle is clean, 

is in working condition and has 

sufficient fuel. 
 
Check for the right equipment, that 

it is clean and in working order  
 
Check for any necessary protective 

clothing and equipment  
 
Check the details on the ‘first call’ 

sheet  
 
Check the appearance of those staff 

members who will be assisting  
 
Check where the house in question 

is located and its accessibility  

 

 

  On arrival at the house 

 

The removal team should:- 
 

� Be discreet and drive up in a safe and sensible manner. 
 
� Park discreetly where the removal can be carried out with tact and sensitivity. Try to reduce the 

space between the house and the vehicle to a minimum.   
 
� Alight from the vehicle and walk slowly to the house. It is only usually necessary for one 

member of staff to be present when first meeting the family.  

 

  Meeting the family/client 
 

� Double check you have arrived at the correct address  
 
� Make the appropriate introductions remembering the funeral director is there to help; 

empathy rather than sympathy  

� Enquire where the deceased is. Confirm their correct name(s) and have someone take 

you to the location and confirm the identity of the deceased.  In the presence of that 

person confirm or otherwise any personal possessions on the deceased.  

� When being shown the location check whether there are any obstacles that may 

require moving prior to the removal  

� Be sure that you have enough staff to effect the removal without possible injury 

because of weight or difficulty caused by place of death. If you need more personnel 
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to effect the removal safely, then make contact with your office. 

� Liaise with the client as to whether anyone would like to pay their last respects before 

removal effected. If this is requested, make sure that the deceased is lying in a 

peaceful posture and if necessary carry out ‘first offices’  

� Enquire whether those present in the room would wish to retire to another room 

while the removal is being effected. Do not object if a member of the family wishes to 

remain in the room throughout or wishes to assist. Do not assume that they have 

never seen a deceased person being present at a removal. 

 

   Effecting the removal  
 

Discreetly bring the necessary 

equipment into the house  
 

Remove any obstacles - with the client’s 

permission.  
 

Make a further check of possessions as 

some may have been hidden or in 

pockets of the clothing, making an 

accurate note of all personal 

possessions left with deceased. List the 

descriptions and obtain a signature 

from a relative   

   

Place your own identification of the 

deceased  
 

For transit, tape rings on so there is 

no chance of them falling off  
 

The body should be respectfully 

placed on/in removal equipment, 

then secured and covered. The 

removal should be carried out 

expeditiously and with the 

minimum amount of noise and fuss  

Place the deceased in the removal 

vehicle, leaving a member of staff 

with the vehicle and return to the 

house  

 
 

After the deceased has been removed 
 

� If the deceased died in bed, leave the bed tidy by folding the sheets. There may be 

times when the bed has been soiled. In this case the bedding may need to be removed 
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and placed in a plastic bag for subsequent washing or disposal. Liaise with the family as 

to their wishes  

� Replace furniture and anything else that has been moved  
 

� Advise the family when leaving, but before you have asked if there is anything else 

with which they might require help  

� Make a further appointment if appropriate, and offer to explain registration 

procedures  
 

� Depart, driving slowly away from the house.  

 

 

REMOVAL OF THE DECEASED FROM NURSING AND CARE HOMES 

 
 
 
When transferring the deceased from a nursing home, the removal team must always behave 

in a professional, caring manner, in the same way that they would at a private residence, even 

though the family are not necessarily present.  

 

The staff at the nursing home also have feelings; they have often cared for the person who 

has died for a long time. They will expect to see their patient removed in a dignified manner. 

 

The staff may have recommended the funeral director involved, and therefore the firm’s 

professionalism is now represented. The staff may have the opportunity to recommend the 

same company in future.  

 

Remember there is close liaison with and between nursing homes. 
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  Checks to make prior to leaving for the nursing home 

 

� Is the time suitable for the home, bearing in mind meal times etc.?  
 

� Is the deceased lying in a shared room, if so, can the other person(s) be moved or screened 

off from the removal team?  

� What is the most convenient way to remove the body?  i.e. which entrance/exit, etc? 
 

� Has the Matron/Officer in Charge any particular preference for the type of equipment or 

vehicle used ? 

 
� NB. These points must be clarified prior to leaving the funeral home, otherwise the wrong 

vehicle might be used and incorrectly equipped. 

 
 

Upon arrival at the nursing home 
 

� Make introductions to the staff and ask to be accompanied to the room in question and have 

the deceased identified to you  

� Fit an identity label  
 

� Removal equipment should be taken into the home in a professional manner, using a trolley if 

required  

� Check on any valuables and obtain a signature. Check on dentures position.  
 

� Before leaving room, having already left bedclothes tidy, check with the nursing staff that the 

exit route is clear.  

� Check on any documentation needed, e.g. Cremation 4 and 5  
 

� Place deceased in removal vehicle and leave area in a professional manner.  
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When carrying out a removal from a private residence and sometimes from nursing and residential 

homes confusion can arise as to whether death has been confirmed by a doctor, the majority of ‘First 

Call’ sheets containing the question, “Has the doctor attended?” 

 

Although it is useful to obtain this information, and funeral directors are often helped considerably by 

doctors who are willing to turn out in the ‘middle of the night’ in order to confirm death, there is no 

requirement in law that death must be confirmed by a doctor. 

 

The British Medical Association (BMA) previously put the position clearly in a letter to the General 

Register Office (England and Wales), stating: 

 

“In cases where individuals die at home and are not seen after death by a medical practitioner for 

certification purposes, the individual discovering the body confirms that the person is dead and 

arrangements are then made for the body to be removed by the Funeral Director.” 

 

Hence the doctor is quite within his/her rights to refuse to attend when notified of the death, opting 

for a later visit for certification purposes, which may well be at the funeral home. 

 

Suggested Procedure 

 

The suggested procedure on receiving a telephone call to move a body following a death at any place 

other than a fully attended Hospital with registered Medical Practitioners on hand would be as 

follows; 

 

1. If the death was unexpected and the GP had not attended then the case should be 

referred to the Coroner. The view of the BMA in these circumstances is that the Police 

Surgeon should then attend and not the local GP.  

 

However, there are various areas of the country whereby the Coroner is happy to accept 

confirmation of these deaths by a GP, paramedic or other qualified person and allow 

removal on the basis of their confirmation to the Coroner’s Mortuary. 
 
2. If the death was expected, establish whether the GP, or one of his/her partners, a doctor 

from the emergency transfer service or from the deputising service has attended and 

then arrangements can be made to move the deceased.  
 

If no doctor has attended, then the procedure should be as follows:  
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(a) If the death is in a registered Nursing Home then confirmation of the death by a 

Registered Nurse or other responsible person will be quite sufficient for the Funeral 

director to carry out the removal.  
 

In these circumstances, it would be advisable to record the name of the person 

confirming that death has occurred.  
 

(b) If the death is in a Residential Home, then it is acceptable for one of the Care Staff, 

who has been properly trained to confirm that death has occurred, and for the 

Funeral director to carry out the removal.  
 

As in (a) above, it would be advisable to record the name of the person confirming that 

death has occurred. 
 

(c) In the event of a death occurring at home, it is sufficient for a District Nurse, a 

member of the family or any other person present after death has occurred to 

confirm that death has taken place. If no nurse is present, in most cases the GP or 

emergency Doctor will attend for the benefit of the bereaved but, as stated above, 

this is not a necessity. 

 
In these circumstances, the body can be moved without any registered Medical 

Practitioner attending to confirm death. 

 

REMOVALS FROM HOSPITAL OR A CORONER
’
S MORTUARY 

 
Many hospitals ask to see a copy of the Registrar’s Certificate or Coroner’s Order for Burial or 

Cremation and/or the production of an Authority to Move, signed by a relative of the 

deceased, before a body is released. 
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The NAFD issue a suitable Hospital Removal Form under the authority of a Ministry of Health 

memorandum  

 

NAFD AUTHORITY TO REMOVE A BODY 

 

National Association of Funeral Directors 
 

618, Warwick Rd. 
 

Solihull, 
 

West Midlands. 
 

B911AA Date 
 

Please, allow Messrs 
 

Funeral Directors of 
 

To remove the body of 
 

Signed Name in capital letters 
 

Address 
 

Telephone No 
 

Are you the Executor or nearest surviving relative? 
 

If not, state capacity in which you sign this form 

 

Prior to leaving the Funeral Director’s premises - checklist 
 

� Vehicle 
 

� Equipment  
 

� Removal note for full name, date of death, age, sex and place of removal  

� Appearance of those staff taking part in the removal 

 

At the mortuary 
 

� Check identification - name tag/label on the body, not just on the covering sheet  
 

� Place your own identification on deceased  
 

� Check on jewellery/personal effects situation  
 

� Signature - only sign for what you receive  
 

� Always behave professionally and with a caring manner 
 

� Handle the deceased with dignity, using tact and diplomacy  
 

• Before leaving the mortuary, make sure that documentation is complete.  
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ACTION AFTER REMOVAL 
 

Whatever the removal, on arrival at the funeral home the body should be handled as though the 

relatives were present and should be transferred to the mortuary/preparation room immediately, 

checking that the body is properly identified. 

 

If “last/first offices” procedures have not been carried out, this should now be done, particularly if 

there is to be a delay before embalming is carried out. 

 

Although viewing of the remains by the family should not be allowed in the mortuary or 

preparation room, the rooms themselves and the attention given to the body should be such 

that, should a relative insist on inspection, everything would be found to be seemly and 

hygienic.  

 

It must be remembered also that Doctors regularly have to visit the mortuary area to view 

the deceased before the completion of various certificates, and that facilities should be 

provided for them to wash their hands before leaving. 

 

Having completed the removal and the deceased is placed in refrigerated accommodation, it 

is helpful to the embalmer if the hands and face are covered with massage cream as this 

helps prevents dehydration of the skin.  
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Learning Outcome 3 Know how to describe the process and benefits of embalming to a client. 

EMBALMING 
 

When a family calls upon the services of a Funeral Director, they entrust their loved one to 

his/her care. It is therefore essential that the services of a qualified embalmer are available, 

either on his/her staff, or a trade embalmer. Ideally, the Funeral Director should himself/herself 

be a member of the British Institute of Embalmers. 
 
All Funeral Arrangers and Funeral Directors Directors should consider the advantages of and 

the necessity for embalming. They should have knowledge of the basic principles of arterial 

embalming, and have the ability to explain its objects and to answer questions put to them by 

clients.  

 

Should clients have a choice regarding embalming? 

 
Clients’ can reasonably expect to be informed about the embalming process and the advantages it 

offers. It should only be undertaken where an effective result is judged to be achievable.  

The use of the term “cosmetic treatment” may appear confusing to the client, as most  will not 

recognise it as embalming. Also, the process should not routinely be carried out as an inclusive part of 

the funeral “package” without express permission from the client.  

This decision is important, as the process will involve an additional cost on the funeral account. The 

British Institute of Embalmers has issued a Code of Ethics that clearly supports the need to make a 
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specific decision about embalming. This states: “The clients informed consent, preferably in writing, 

must be obtained”. 

Important 

When discussing embalming with clients, many Funeral Arrangers / Funeral  Directors prefer to 

describe the process as temporary preservation, sanitary or hygienic treatment, however, some 

Funeral Directors use these words to describe the “first offices”, as described above, thus causing 

some confusion both to the profession and to the general public.  

 

Clients may ask exactly what happens, some may not. Although the embalming 

process consists of arterial injection, venous drainage and treatment of the 

thoracic and abdominal cavities and their contents, a much simpler way by 

explanation can be offered to the client. 

 

For example: Embalming is the process of draining the body of its fluids and replacing 

it with a substance that will slow decomposition, and will assist the deceased in 

maintaining a lifelike appearance for a temporary period of time. 

 
The process of Embalming in effect has three key benefits: 
 

• PRESERVATION of the body from the time that the body comes into the care 

of the Funeral Director until the time of the committal.  (The procedure delays 

the onset of decomposition, and, in so doing prevents nuisance from purging, 

leaking fluids and obnoxious smells). N.B. The use of the words in brackets 

should be avoided when talking to members of the public. 

• PROTECTION Embalming kills most pathogenic organisms, and offers the 

most effective control of any health risk to the public or the Funeral Director 

and his/her staff. 

• PRESENTATION Embalming enables the Funeral Director to present the 

deceased as if they are at rest, with their dignity restored to them. This is of 

great psychological value to those who wish to see the deceased. Viewing 

the deceased often helps to eradicate or lessen an earlier memory of seeing 

their loved one suffering. 

 
 
Technical Process of Embalming 

 

In technical terms, the embalmer selects a suitable artery and vein, the vessels selected 

depending on the cause of death and the general condition of the body to be 

embalmed.  

 

A small incision is made to expose the artery and vein, the preservative fluid (normally based on 
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formaldehyde), is injected into the vascular system through the artery, and the blood drained from 

the accompanying vein. Usually it is only necessary to raise one artery, however there are times, due to 

the condition of the body, when it is necessary to inject more than one artery to achieve satisfactory 

saturation of the tissues. 

 

The time required for an embalming is between one and two hours, but may be considerably longer 

depending on the age and condition of the deceased, the cause of death, climatic conditions and 

facilities available to the operator. 

 

If the deceased has undergone a post-mortem examination, the technique is different from the 

above. The accepted principle in treating such a case is to locate and inject arteries as near as possible 

to the point where they have been severed, with additional treatment being given to the contents of 

the thoracic and abdominal cavities. Treatment of autopsied cases can be relatively easy if the 

cooperation of the pathologist and mortuary technician is sought and given. The time required for such 

cases can vary from two to three hours or even longer if death has been traumatic and the operator has 

to make use of restorative and cosmetic procedures to achieve a satisfying result. 

 

You may wish to view an example of embalming on You-Tube – but it’s not  compulsory to watch! 

http://www.youtube.com/watch?v=rc_QSyWl-GA 

Treatment can be carried out at the home if desired, however these cases are rare. Most clients 

prefer the body to be moved to the premises of the Funeral Director for treatment and then returned 

to the home in the coffin or casket of their choice.  

 

Obviously an embalmer would prefer to use a properly equipped Preparation Room and every Funeral 

Director should aim to provide such a facility on their premises for their own use, that of their staff or a 

trade embalmer. 

 
 

Before treatment is commenced, the Funeral Arranger / Funeral Director must ensure: 
 

• Permission has been authorised by the client. 

• That the death has been registered, or that a Certificate before Registration has been 

issued; 
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• In the case of a Coroner’s case -  that the Coroner’s Certificate has been issued. Procurator 

Fiscal is relevant to students in Scotland, and associated documentation – Form 11 

• When cremation is intended it is essential that Cremation Forms 4 and 5 have been 

completed, or Cremation Form 6 — Certificate of Coroner — or other equivalent has 

been received. For Scotland:  Form E1 Procurator Fiscal Order to Cremate applies. 

 

For  students studying in Northern Ireland documentation applies as follows:- 

 

Forms B  -Medical  Confirmation of Death   

Form C -  second doctor identifies and checks confirmation of death 

Coroners Order to Cremate Form 20 – issued following referral to Coroner (PM taken place) 

 

 

 

 

If you have not 

observed a body 

being embalmed, 

then you may 

benefit from the 

experience rather 

than just relying on 

learning about  the 

theory of 

embalming! 
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With sufficient knowledge of the subject, Funeral Arrangers / Funeral  Directors should be well 

equipped to answer questions asked by clients. It may well be useful, however, to mention some 

of the Do’s and Don’ts about embalming. 

 
DO’S: 
 

• Do be positive in your approach to embalming. The Funeral Director is 

concerned with the period that exists between death and the committal of 

the body and towards maintaining a hundred per cent sanitary condition 

during that time. 
 

• Do explain the process simply to client’s without using emotive words such 

as putrefaction, odours etc. 

 

 “Embalming involves the injection of a combination of chemicals into the vascular system of 

the deceased. These chemicals have the ability to preserve the body until the time of 

committal, thus ensuring that you can visit your loved one at any time up to the time of the 

funeral”, may well suffice. 
 

• Do point out, if asked, that there is no mutilation of the body and that in 

the majority of cases a small incision is all that is necessary. Where a post-

mortem examination has been carried out, the client will, no doubt, be 

aware of this, and there will be the opportunity of saying that the treatment 

will restore the dignity of the deceased to them. 
 

• Do point out the necessity to render a clean, hygienic service to the family 

and to the staff of the Funeral Director. No one would tolerate unsanitary 

conditions in their homes, so it is imperative that the deceased be 

maintained in a sanitary condition whether in the family home or the 

funeral home. 
 

• Do emphasise the benefits of embalming: 

a. Hygienic conditions at all times 

b. An open casket or coffin until closed for the funeral 

c. The restoration of a lifelike appearance. 

DON’TS: 
 

• Do not refer to smells, odours, purging, 

decomposition, unsanitary conditions. 
 

• Do not put into the minds of relatives that the body of the deceased can 

quickly decay, change, become unpleasant or in any way unhygienic, 

particularly if the family have been looking after their loved one at home 

prior to death. 
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The one object of preservative treatment that can ruffle no sensibilities is that the process 

achieves a noticeable reduction of the visual strangeness of death by mitigating pallor, when 

present, and filling out, to some degree, the loss of facial flesh caused by severe illness. With 

the composing of the features, embalming achieves a substantial restoration of the familiar, 

normal appearance. Hence the importance of obtaining a recent photograph, so that the 

natural features and hair styling of the deceased can be restored as near as possible. 
 
An aspect of preservation that needs to be mentioned is the guarding against infection. This 

needs to be spoken with due consideration of the cause and circumstances of the death - many 

being non infectious. It is the duty of the Funeral Director to find out the cause of death, if at 

all possible, and inform his/her embalmer accordingly. 
 
The most valid reason for embalming is to delay post-mortem decomposition. When one finds it 

impossible to avoid this issue, it could be explained in the following terms: 
 
When a person dies, the innumerable bacteria of all kinds that everyone has in their body do not 

also die.  

 

Their continuing life begins the process of returning the body to its basic chemical 

components. Sooner or later, and no one can surely say when, some visible signs of this natural 

process will be noticeable. The process of embalming simply seeks to ensure that this is delayed 

until the time of committal, so that one’s memory of the deceased is as normal as possible and 

also as true to their personality as can be achieved. In this latter respect, the use of cosmetics 

needs to be approached with not only sensitivity and common sense, but also reasonable 

information. In other words, before using cosmetics, consult the family. 

 

The most valid reason for embalming is to delay post-mortem decomposition. When one finds it 

impossible to avoid this issue, it could be explained in the following terms: 

 

“When a person dies, the innumerable bacteria of all kinds that everyone has in their body do 

not also die. Their continuing life begins the process of returning the body to its basic 

chemical components. Sooner or later, and no one can surely say when, some visible signs of 

this natural process will be noticeable. The process of embalming simply seeks to ensure that 

this is delayed until the time of committal, so that one’s memory of the deceased is as 

normal as possible and also as true to their personality as can be achieved.”  

 

In this latter respect, the use of cosmetics needs to be approached with not only sensitivity and 

common sense, but also reasonable information. In other words, before using cosmetics, consult 

the family. 
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PRESENTATION OF THE DECEASED 

 

With the increased variety of coffins and caskets available to the funeral service today, many of 

them being delivered already fitted with handles and linings, it is not in the remit of the NAFD 

Manual of Funeral Directing or indeed within the student learning materials to give detailed 

directions as to how to make and prepare coffins and caskets. 

 

 It is incumbent on all funeral directors, however, to make sure that bodies are measured accurately 

to ensure that the coffin or casket chosen is of the right size, neither being too narrow nor too 

shallow, not too long nor too short, in order to ensure that the deceased looks comfortable when 

coffined. 

 

The interior furnishing of coffins varies according to custom. Caskets tend to follow the same 

pattern of interior lining which possibly suggests the best method of presentation. In all cases a 

pillow is supplied which assists with the positioning of the head. The sides are well padded giving a 

look of comfort and a coverlet is supplied so that the finished result is almost similar to the 

deceased lying in bed or on a divan which some Chapels of Rest have available. The judicious use of 

wadding to pack the arms in position can help to give a natural, restful posture. 

 

Increasingly, coffins are being fitted out in like manner to caskets. Local custom, however, still 

dictates styles that have been accepted practice for many years, for example, side curtains that 

drape each side of the head and side sheets that stretch across the coffin and cover everything 

except the face. 

 

Shrouds are rarely used today, having been superseded by specially designed dressing gowns that 

are usually fitted over the night attire of the deceased. Manufacturers now offer a large range of 

dressing gowns in colours and patterns that range from pastel to quite strong colours such as 
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maroon and from quilted to paisley patterns. They no longer adhere to the standard white robe or 

gown which, for many years, was the only type offered. Some manufacturers now offer suits and 

dresses suitable for dressing the deceased in.  

 

Again choice should be given, particularly, as more and more people are asking for their loved ones 

to be dressed in their own everyday clothes, such as a favourite blazer or dress. 

 

Whatever gown or clothing is chosen it must be fitted carefully to appear to be comfortably worn 

by the deceased. This may seem to be an obvious statement to make, however it is by no means 

easy to achieve. The fitting round the collar and over the shoulders can often look awkward and the 

sleeves may look stiff and formal. If the deceased is to be dressed in their own clothes, difficulty can 

be experienced due to the clothes provided being too large or, more often, too small. 

 

If a coverlet is placed over the body and folded back at the chest, it is preferable to lay the hands on 

top of the coverlet. This enables those who come to pay their last respects to find comfort by 

touching the hands as a gesture of farewell. 

 

Often the final touch is to place a face cloth over the features. The reason for this is most difficult to 

understand; it is probably better to leave the face uncovered as would be the case with anyone 

resting in bed during their life, thus following the principle of letting the presentation be as natural 

as possible. 

 

Whatever the style of the interior of the casket or coffin and however the deceased is dressed, 

upon standing back, the final impression should be of the deceased presented in a restful and 

natural manner. 
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Learning Outcomes 

4 Know the checks to make before and after viewing of the deceased. 

5 Know procedures to follow for viewing the deceased. 

 

VISITS TO THE FUNERAL HOME TO SEE THE DECEASED 

 

Bereavement in itself is a traumatic experience, as has already been discussed, affecting people in 

many different ways. Going to see the deceased can increase that trauma, therefore when the 

family or friends of the deceased call at the funeral home to pay their last respects there are many 

points to consider. 

 

Although no one should be afraid to visit a funeral home to see their loved one, in fact many people 

are fearful and much has been written about this psychological problem. The very natural desire to 

see the deceased for the last time often leads them to overcome their fear and visit with other 

members of the family. Accordingly the procedures for the reception of, and conducting to, the 

Chapel of Rest must be thoroughly prepared and carried out exactly by the staff in attendance. 

 

The instructions will vary according to the layout of the premises but in general should be on the 

following lines: 

 

When family or friends arrive and state the purpose of their visit they should be shown into a 

private waiting room, which could well be an arranging room, and offered a cup of tea or coffee. 

Careful brief questioning should establish the names of the visitors along with the name of the 

deceased and their relationship, if any, to the person they have come to see. Never refer to the 

deceased as ‘the late...’ but use a term acceptable to the visitors, for example, Mrs James, or, Mary 

James.  

 

Once the purpose for the visit has been established, the receptionist must check the funeral 

arrangement form for any instructions regarding viewing. The client may have given explicit 

instructions that no one is to see the deceased, or only certain people are to be allowed to visit. If 

this is the case the Funeral director may be faced with an embarrassing situation which can only be 

resolved by contact with the client or the visitors going away and obtaining consent to visit at 

another time. In these days of mixed relationships and problems of security something can be said 

for introducing an appointment system for those who wish to visit funeral premises.  

 

At the same time the receptionist / funeral arranger / administrator or funeral director  should 

check which chapel is being used, if there are more than one, and make the following checks:  

 

CHECKLIST 

• That the correct person is in the correct coffin, that the coffin is clean and that the 

nameplate is correct.  

 

• That the deceased is nicely presented - the eyes, mouth, hands and gown or clothes are so 

positioned as to give a natural and restful pose.  
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• That any flowers in the chapel are fresh and well displayed, similarly, if the flowers are 

artificial that they are not dusty or untidy. That provision is made for any flowers the 

visitors may have brought.  

 

• Any religious symbols in the chapel are in accordance with the religion of the deceased or 

the wishes of the family.  

 

• That the lighting is set at the correct level and whether candles, if supplied, should be lit.  

 

• If the chapel is large enough and there is sufficient seating available.  

 

• No unpleasant smell is apparent.  

 

• If a name is displayed on the door to the chapel, it is the correct one.  

 

• Any background music is appropriate and is set at the correct volume.  

 

 

NB. Although this would appear to be a lengthy procedure, each chapel should have been checked 

at the beginning of the day. 

 

• If the funeral director in charge of the funeral is available, he/she should be advised of the 

visitors. All other members of staff should also be informed that clients are on the premises. 

The funeral director is, perhaps, the best person to conduct the visitors to the chapel. At 

least he/she should speak to them before they leave, particularly if there are details of the 

funeral still to confirm or arrange.  

 

• Whoever is going to take the visitors into the chapel should then proceed to the waiting 

room, assure them that all is well and that the deceased looks at rest. After showing them 

in, he/she should wait for a moment to see that they are not too distressed, and then take 

his/her leave, assuring them that he/she will be near at hand if needed.  

 

• Whilst they are in the chapel, the arrangements file should again be checked in order to see 

whether any further information is required and to deal with any matters such as valuables.  

 

• If the visitors do not leave of their own accord after a few minutes it is probably best to 

check that all is well, at the same time assuring them that they can stay as long as they like. 

Some of the family may wish to come out and leave some members to go in individually. 

Once the visitors leave the chapel they should be offered the opportunity of returning to the 

waiting room to compose themselves, deal with any outstanding matters or just sit and talk. 

Tea and coffee should again be offered and a carafe of fresh water and glasses should be 

available. NB. A box of tissues may be placed in the waiting room and in the chapel.  

 

• Once the visitors have left the funeral home, the chapel should be checked to see if any 

flowers left by the family need to be properly displayed, the coffin checked with regards to 
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the tidiness of the clothing and furnishings and for any personal items which may have been 

left. The lights and music should be turned off and everything left ready for any further 

visits.  

 

If the premises provide the right atmosphere, the body is embalmed and properly presented, and 

any visitors are received with courtesy and consideration, the visit can be a comforting experience 

to the bereaved. 

 

Experience shows that this service to the family is greatly appreciated and therefore should be 

encouraged by the funeral director, emphasising that they call at their convenience by appointment 

or at any time between the hours of .... a.m. and .... p.m. Some funeral directors issue a card to the 

family showing visiting hours or include such details on the Confirmation Form. 

 

In conclusion it is the duty of the funeral director to care for the deceased until the time of 

committal. This can be achieved by openly discussing the treatment of the body entrusted to his/ 

her care with the family, embalming the body with their permission, presenting the deceased in a 

suitable dressing gown or clothing, and by encouraging the family to visit their loved one at the 

funeral home. All these factors help the funeral director in his/her business by openly showing to 

the clients that they have nothing to fear in viewing a body handled by their firm. He/she will gain 

the goodwill of the family by their understanding of the facts about the care of the deceased, and 

the peace of mind that the funeral director has done their best, hidden nothing, explained 

everything with confidence and is, therefore, ashamed of nothing in the execution of perhaps the 

most important aspect of their duty as a Funeral director. 

 

NB. For the sake of consistency, reference has been made to ‘The Chapel of Rest’ throughout. All 

funeral homes have a room or rooms set aside for viewing the deceased. Although these rooms 

serve the same purpose they are known by different names depending on the area involved, 

including: 

 

Rest Room, Room of Repose, Viewing Room, Chapel of Rest, Slumber Room - often used when the 

deceased is presented as if in bed. 

 

In addition, depending on size and the area, some funeral homes have special rooms for children, 

Roman Catholics and various ethnic groups.A few funeral premises still have one large chapel with 

several “coffined” bodies on view at the same time. When a family come to visit this type of chapel, 

the coffins not being viewed are closed or covered with a pall and partially screened off from the 

family of the deceased. There could possibly be a security problem with this type of viewing room 

and it is essential that a member of staff remains in the room, albeit at a discreet distance, during 

the period any family is in the room. 
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Learning Outcome 6 Know the procedures relating to the handling and storage of 

personal effects. 

 

CARE OF JEWELLERY AND PERSONAL EFFECTS 
 

The jewellery and personal effects of a person who has died have a special significance for their 

relatives and family. A ring, always present on a finger, is a reminder of an important 

relationship; likewise a watch or other personal items may remind the family of special moments 

in their life with the deceased. These items are somehow indivisible from the person who owned 

them and seem, after death, to be a precious extension of that person. Many people find 

themselves holding an item in their hands as if, by doing so, they can somehow remain close to 

the person who has died. 

 

It is therefore incumbent upon all those who handle property belonging to a person who has 

died to treat such items with care and respect. Although these reminders of the deceased may 

not have much monetary value, to the bereaved they are often priceless. The need for 

thoughtful and careful handling, packaging and labelling of any personal items found on the 

deceased cannot be over-emphasised. Clients must be given time in order to make a decision 

about jewellery and other personal effects. Decision making can be extremely difficult in the 

early stages of bereavement, thus options should remain open for as long as possible, for 

instance once a decision has been made that a ring should remain on the body it is always 

sensible to check that the family are still happy with this arrangement the day before the 

funeral. 
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CARE OF JEWELLERY AND PERSONAL EFFECTS 

 

NAFD Guidance 

 

It is very important to record all jewellery and personal effects at the time of the removal. 

 

Removal from a private house 

 

When the removal is from a private house - whether the deceased is being taken to the funeral firm’s 

premises or to a hospital mortuary - it is advisable to check with the family (if present) any preferences 

they may have regarding the effects.  Where possible, these should be carried out at the house and a note 

made of what effects have been removed, to whom they were given and a signature obtained.  If a police 

officer is present ask him/her to countersign to state what possessions were left with the body. 

 

Removal from a nursing home or hospital 

 

If the removal is from a nursing home or hospital, carefully check that the list of possessions tallies with 

that held by the home or in the mortuary register.  The personnel carrying out the removal should make a 

careful list of all items removed with the deceased person and sign or initial the list. 

 

When describing jewellery, remember that most funeral directors are not qualified to describe an item as 

“gold” or “diamonds”.  It is wiser to state “yellow metal ring with stones”. 

 

When arranging the funeral, take instructions from the client as to the requirements regarding all personal 

effects and obtain a signature.  Likewise, obtain a signature when returning jewellery or other personal 

effects. 

 

The funeral director should not forget that an item of clothing may be just as important for sentimental 

reasons as an expensive item of jewellery.  Equally, a wedding ring should not be removed without 

instructions. 
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All items removed should be kept in a safe place until returned to the client. 

 

Clients also place items in the coffin without informing the funeral director, and care must be taken to 

contact the client if items are found and to obtain instructions.  A final check should be made before 

sealing the coffin that all items have been listed and dealt with according to the client’s instructions. 
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ASSESSMENT CRITERIA 

Module 2 

Unit 5 

ASSESSMENT CRITERIA 

 

 The learner can: 

2.5.1 Explain the procedure for identification of the deceased. 

2.5.2a 

 

Describe the appropriate procedure for transfer of the deceased from:  

a) their home;  

 

2.5.2b b) a hospital; 

2.5.2c c) nursing home 

2.5.2d d) the scene of death 

2.5.3a Describe the process and benefits of embalming to a client. 

2.5.3b State the reason for requesting client permission before embalming. 

2.5.4a Identify the checks to be made before a viewing of the deceased. 

2.5.4b Identify the checks to be made after a viewing of the deceased. 

2.5.5 Identify the procedures for viewing the deceased. 

2.5.6a Describe the process for:  

a) handling of personal effects; 

2.5.6b b) Storage of personal effects 
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Help with your studies 

• Tips for students 

• Example examination questions 

Tips for students: 

• Most questions on his subject require short answers (such as the signs and tests of death) or longer 

answers giving a procedure (such as identification). Approach the second type of questions in a 

logical manner by describing the procedure in a step by step way. Think about what you do first, 

then describe it and move to the next stage. You can answer using bullet point or as an essay.  

 

• Some questions may overlap into other units. For example, when answering a question on removal 

procedure you will need to mention the health and safety aspects of lifting the deceased. A 

question of what information to give a family who have contacted with a first call and also to start 

the funeral arrangement should include a brief explanation about the registration (or maybe the 

coroner’s) procedure and the funeral.  

 

 

• As with all other units, if you mention certificates always use the full title. Where applicable, this 

should include its colour and number. For example, don’t write ‘The Registrar’s green certificate.’ 

Use the full title and colour: ‘Registrar’s Certificate for Burial and Cremation (green)’. Don’t write 

‘Form 6.’ Write ‘Certificate of Coroner, Cremation 6’. Do not abbreviate the Medical Certificate of 

Cause of Death to MCCD unless you have given the full title the first time you mention it. 

Students in Scotland  - please refer to document titles and numbers relevant to Scotland 
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Example Examination Questions      
 

Use these questions to test your knowledge or for revision purposes. 

 

Questions on removals or retaining the deceased at home 

A family wish their father’s body to remain at home where he has died,until the day of the funeral. 

� What matters might you discuss with his family and what actions would you take to enable this 

request to be met? 

 

Questions reating to identification and care of personal effects 

 

� Explain the identification procedures you should follow when collecting a deceased from a hospital 

mortuary until you close the coffin prior to leaving for the funeral. 

 

Funeral Arrangers  / Directors have responsibilities for the safe keeping of the person effects of a deceased 

in your care.  

 

� What are these responsibilities and how should each be carried out?  

 

� Mrs O’Neill has asked that her late husband’s body home, to rest the night before the funeral. 

Describe fully the procedures in taking the body home from preparing to leave your Funeral Home 

until leaving the family home. 

 

� From the reception of the initial funeral instructions, how do you ensure the correct body arrives at 

the funeral service? 

Questions on embalming 

� What are the objectives of modern arterial embalming? 

 

� Why is it important to obtain the clients permission to embalm? 

 

� How would you explain the benefits of embalming to your client?   

 

Questions on Viewing 

� Discuss the assertion “that viewing of the body after death helps a person to grieve normally”. 

 

A widow has just visited your Chapel of Rest to see her husband and on leaving says “It does not look like 

him”. How would you react, what would you do and how would you answer such as comment? 

� Last night your staff attended a private nursing home in your town to bring a deceased. 
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� Discuss how viewing the body (and participation in the funeral ritual) can assist the bereaved in 

resolving their grief? 

 

 

 

Composite and other questions 

 

List the procedure for ensuring the positive identification of the deceased while in your care, for collection to 

disposal. 

 

� List the identification procedures you should follow relating to taking this deceased person into 

your care until the coffin is closed prior to leaving for the funeral 

 

 

Further Information 

 
 Websites The British Institute of Embalmers  
              www.bioe.co.uk 

 

 

LiteratureThe only texts suitable for this unit are those covering embalming. For example, 

Meyer RG (2000) Embalming: History, Theory and Practice Fifth Edition. McGraw-Hill 

 

 


