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Diploma in Funeral Directing 

 

MODULE 2 

 

UK LEGISLATION 

 

UNIT 3 

 

UK FUNERAL SERVICE LEGISLATION 

 

Purpose and 

Aim of the 

Unit: 

The purpose of the unit is to develop learners’ understanding of the differences 

between the three legislative areas of the UK.  

 

 

LEARNING OUTCOMES 

This unit has 3 learning outcomes. 

The learner will: 

 

 

 

1 

 

Page 2- 51 

 

 

 

Understand the key legislative requirements for Registration of Deaths and  

Coroner’s/Procurator Fiscal procedures in the UK. 

 

 

2 

 

Page 52 - 81 

 

Understand the key legislative requirements for human Cremation practice and 

procedures in the UK. 

 

3 

 

Page 82 

onwards 

 

Understand the key legislative requirements for human Burial practice and 

procedures in the UK. 
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Introduction 

 

REGISTRATION OF DEATHS IN ENGLAND AND WALES 
 

In 1538 the Lord Chancellor, one Thomas Cromwell, made an attempt to require persons to keep 

records of baptisms, marriages and burials, however, it was not until 1597 that an Act of Parliament 

identified the importance of Parochial Registers and directed that parchment copies of each should be 

sent annually to a Diocesan Registrar, thereby establishing an important feature of today’s registration 

service, namely the keeping of a second copy of all records in a separate place. 

 

REGISTRATION OF DEATHS IN SCOTLAND 

Registration of death by civil authorities began in Scotland in 1855. From then until the present, it has been 

mandatory for deaths of individuals to be registered with civil registrars. Prior to 1855, apart from the 

Church, very few corporate bodies were interested in recording deaths per se, and records of burials or 

some other aspect of death, such as succession to property after death, are more common. The Scottish 

system of investigating sudden deaths differs from the system of coroner's inquests in England and Wales. 

Sudden deaths in Scotland are investigated by procurators fiscal (local state-funded prosecutors). Since 1895 

sheriff courts have carried out Fatal Accident Inquiries (FAI) in certain cases. 

 

REGISTRATION OF DEATH NORTHERN IRELAND 

From the earliest times, knowing about the number and condition of the population has been accepted as 

important. To assist in this, systems of registering deaths have been a feature of developed states for 

hundreds of years. However, registration came relatively late to Great Britain and Northern Ireland . It was 

not until 1538 that Thomas Cromwell, Henry Vlll's Chancellor, introduced a system whereby the clergy of the 

Established Church were required to keep registers of all baptisms, weddings and funerals at which they 

officiated. But despite the imposition of penalties for neglect, the system never attained the high standards  

There followed a number of attempts over the years to make registration comprehensive and compulsory 

but it was not until 1836, following a Parliamentary report, that legislation was introduced creating a civil 

registration system in England and Wales. During the passage of this legislation, the government made clear 

its intention to extend the principle of registration to Northern Ireland. Nevertheless, some eight years were 

to elapse before this was to occur. All deaths occurring in Northern Ireland were subject to registration from 

1864 onwards. 
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REGISTRATION OF DEATH AND CORONERS PROCEDURES IN ENGLAND AND WALES 

 

Understand the function of the Registrar. 
 

 

The Registration Act of 1836 established the office of the Registrar General and created the system for a 

National Register of all births, deaths and marriages in England and Wales. This Act placed an obligation on 

Registrars to register all births, stillbirths, marriages and deaths; however, it omitted any requirement on 

the part of the public to notify them of the event. It was not until the Births and Deaths Registration Act of 

1874 that the procedure for registering births and deaths was actually specified; many of the features of this 

Act still apply. 

 

Chapter 15 of the Births and Deaths Registration Act 1953, provides that: 

“The death of every person dying in England and Wales and the cause thereof shall be registered by 

the Registrar of Births and Deaths for the sub-district in which the death occurred by entering in a register 

kept for that sub-district such particulars concerning the death as may be prescribed. Provided that where a 

dead body is found and no information as to the place of death is available, the death shall be registered by 

the Registrar of Births and Deaths for the sub-district in which the body is found.” 
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Understand the requirements of Registering a Death. 

 
 
 

  PERSONS REQUIRED TO NOTIFY DEATHS TO THE REGISTRAR: 
 

A. Deaths in Houses and Public 

Institutions: 
 

(i) A relative or civil partner of the deceased, present at the death 

(ii) A relative or civil partner of the deceased, in attendance during the last illness 

(iii) A relative or civil partner of the deceased, residing or being in the sub-district where 

the death occurred 

(iv) A person present at the death 

(v) The occupier * if he/she knew of the happening of the death 

(vi) Any inmate if he/she knew of the happening of the death 

(vii) The person causing the disposal of the body. (e.g. The person responsible for payment 

of the account) Occupier in relation to a public institution includes the governor, 

keeper, master, matron, superintendent or other chief resident officer. 

 
 

B. Deaths not in Houses or Dead Bodies 

Found: 
 

(i) Any relative or civil partner of the deceased having knowledge of any of the 

particulars required to be registered 

(ii) Any person present at the death. Any person who found the body 

(iii) Any person in charge of the body 

(iv) The person causing the disposal of the body. 
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Under Chapter 16 (3) of the above Act, it is the duty of one of the above persons, in the order as 

set out, to give to the Registrar, before the expiration of FIVE DAYS from the date of the death, 

information to the best of his/her knowledge and belief of the particulars required to be 

registered concerning the death, and in the presence of the Registrar to sign the register. 

 

If, however, within five days of a death, a qualified informant has sent a written Notification of 

the death to the Registrar, together with the appropriate written Notice of the signing of the 

Medical Certificate of the Cause of Death, Chapter 18 of the above Act allows a period of 

Fourteen Days within which to register the death. 

 

 

Understand the relevance of the Medical Certificate of Cause of Death. 
 

 

DUTY OF MEDICAL PRACTITIONER TO DELIVER CERTIFICATE OF CAUSE OF DEATH TO  

REGISTRAR AND WRITTEN NOTICE TO QUALIFIED INFORMANT. 
 
Chapter 22 of the Births and Deaths Registration Act, 1953, provides, among 

other things: 
 

(i) In the case of a death of any person who has been attended during his/her last illness by a 

registered Medical Practitioner, that the practitioner shall sign a certificate in the prescribed 

form stating to the best of his/her knowledge and belief the cause of death and shall forthwith 

deliver that certificate to the Registrar. 

(ii) On signing a certificate of the cause of death under the foregoing sub Chapter the Medical 

Practitioner shall give in the prescribed form, to some qualified informant of the death, notice 

in writing of the signing of the certificate, and that person shall, except where an inquest is 

held .... touching the death of the deceased person, deliver the said notice to the Registrar. 

 

A Doctor will normally issue a Medical Certificate of Cause of Death when: 
 

(i) He/she is a registered Medical Practitioner - even if only provisionally registered. 

(ii) He/she was in attendance during the last illness - in practice this is within 14 days. 

(iii) He/she knows the cause of death. 

(iv) He/she does not consider it a case that requires referral to the Coroner. 
 
In practice, the Medical Certificate of Cause of Death is placed in a sealed envelope with the counterfoil 

containing instructions about the registration attached to the outside and is given to the informant who takes it 

to the registrar. 
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Understand the Registrar’s duty to report a death  
 

 

 

  DUTY OF REGISTRAR TO REPORT A DEATH TO THE CORONER IN CERTAIN CASES: 
 
By Regulation 41(i) of the Registration of Births and Deaths Regulations, 1987, a Registrar who has 

been informed of the death of any person within twelve months of its occurrence must report 

the death to the Coroner in any of the following circumstances: 
 

(a) where the deceased was not attended during his/her last illness by a registered 

medical practitioner; 

(b) (i)    if the Registrar has been unable to obtain a duly completed certificate of 

cause of death; or 

(i) where it appears to the Registrar from the particulars contained in such 

certificate, or otherwise, that the deceased was not seen by the certifying 

Medical Practitioner either after death or within fourteen days before death: 

(c) where the cause of death appears to be unknown: 

(d) if the Registrar has reason to believe that the death was unnatural or caused by 

violence or neglect, or by abortion, or was attended by suspicious circumstances; 

(e) where it appears to the Registrar that the death occurred during an operation or before 

recovery from the effect of an anesthetic; 

(f) if it appears to the Registrar from the contents of any medical certificate that the 

death was due to industrial disease or industrial poisoning. 
 
Regulation 41(3) prohibits a Registrar from registering any death which he/she has reported to 

the Coroner, or which he/she knows has been, or ought to be, reported by any other person or 

authority, until the Registrar has received a Coroner’s Certificate or a Notification that the 

Coroner does not intend to hold an inquest. 
 

 

POWERS AND DUTIES OF CORONERS: 
 

The office of Coroner dates from Saxon times and has evolved down the centuries. Generally, 

the Coroner has been, and is, one who acts on behalf of the Crown in legal matters connected 

with disaster and property rights, treasure trove, shipwreck and the like, thus leading to the 

investigation of the many deaths which occurred at such a time. Having complete jurisdiction 

over all sudden and unexplained deaths was a natural extension of his/her powers and this 

forms the main part of his/her work today. 
 
Originally the Coroner was named ‘Coronae Curia Regis’- ‘the keeper of the royal pleas’. Today, 

the correct title of the Coroner is - ‘Her Majesty’s Coroner for ....’ usually the whole or part of a 

local Authority area, e.g. ‘Her Majesty’s Coroner for Southampton.’ 
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The main duties of the Coroner today are: 
 

(i) to investigate all sudden and unexpected deaths, 

(ii) to investigate all deaths that happen abroad where the body is repatriated to the United 

Kingdom, 

(iii) to give permission to remove bodies out of England and Wales, 

(iv) to act for the Crown in respect of Treasure Trove. 
 
The Coroner usually has a legal background and is not infrequently a Solicitor, he/she can also be 

a Doctor with a legal background, and is occasionally both. Although the local Authority supply 

the Coroner Service, paying all costs, including the costs of removals by the Funeral Directors 

acting on behalf of the Coroner, the Coroner is not employed by the authority, being only 

answerable to the Crown in the person of one of Her Majesty’s Secretaries of State, namely the 

Home Secretary. 

 

The Coroner Service is administered by the Coroner who is assisted by a Deputy, as the 

service has to be available at all times. In the major jurisdictions a Coroner may have a 

Coroner’s Court, offices and a public mortuary all in one facility, however, most Coroners 

operate from Solicitors’ offices or the like, using Local Authority or hospital mortuaries. In 

addition to having clerical help, the Coroner is assisted by a Coroner’s Officer or Officers. 

Normally the Coroner’s Officer is a Police Officer seconded to the Coroner Service working on a 

full time basis - in plain clothes, however, in more rural areas it can be any Police Officer on 

duty. With the increasing civilianisation of many areas of police work, the office is often held by a 

retired Police Officer or other civilians with some legal background. 

 

The Coroner’s Officer assists by taking statements from witnesses, carrying out investigations required by 

the Coroner, arranging for the removal of the deceased to the appropriate mortuary and generally liaising 

between the family, pathologist, Funeral Director and Coroner. 
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Understand the documentation used by the Registrar. 

 

 

 

DOCUMENTATION AND INFORMATION REQUIRED BY THE REGISTRAR: 
 
        Documentation: 
 

(i) The Medical Certificate of Cause of Death. 

(ii) The Medical Card of the Deceased - if available. 
 

   

       Information: 
 

(a) The date and place of death. 

(b) The full name and surname (and the maiden surname if the deceased was a woman who 

had married). 

(c) The date and place of birth. 

(d) The occupation (and if the deceased was a married woman or a widow the name and 

occupation of her husband). 

(e) The usual address. 

(f) Whether the deceased was in receipt of a pension or allowance from public funds. 

(g) If the deceased was married, the date of birth of the surviving widow or widower. 

(h) (i)   Name and surname of Informant (ii)  Qualification (iii) Usual address 
 
 
The informant will then sign the Register, certifying that the information that has been given to 

the Registrar is correct. 

 

 

FORMS APPERTAINING TO REGISTRATION  
 
NB. Unless otherwise stated, certificates are white in colour. 
 

(a) Medical Certificate of Cause of Death 

(b) DWP Certificate of Registration/Notification of Death 

(c) Registrar’s Certificate for Burial or Cremation (green) 

(d) Certified Copy of An Entry - Pursuant to the Births and Deaths Registration Act 1953 
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The Registrar will then issue: 
 

(a) ** The Registrar’s Certificate for Burial or Cremation (green). 

 

NB.  This form should be handed to the Funeral Director, who hands it to the appropriate authority. 
 

(b) A Certificate of Registration or Notification of Death. This certificate is needed in order 

to claim benefits from the Department for Work and Pensions. 

(c) Copies of the entry in the register - on payment of the prescribed fee on the day 

of registration. After that date the cost increases. 

 

NB.  Copies of the entry, which are usually required for legal purposes, may be obtained from the Registrar up 

to six months from the date of registration. After six months copies can be obtained from: 
 
The Registrar General,  PO Box 2, Southport PR8 2JD 
 

(a)    Leaflets on State benefits and Form 48 (procedure for dealing with Wills). 
 
 If the Informant is unable to attend the Registrar’s office within five days, the Registrar may issue a ‘Certificate 

for Burial or Cremation (issued before registration)’ by completing the lower portion of the Certificate in (a) 

above.  

 

Before issuing this certificate, the Registrar will require to have a properly completed Medical Certificate of 

Cause of Death. In these circumstances the ‘Certificate for Burial or Cremation (issued before 

registration)’ may be collected from the Registrar by the Funeral Director, however it is likely that the 

Registrar will require written authority from the Informant.  

 

This is a useful means of avoiding delay and allows burial or cremation to take place.  

 

The informant must return to the registrar’s office to complete the registration. 
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The Registration of death – a flow chart 

 

Death Occurs 

 

 

The Registered Medical Practitioner who attended the deceased during the last 14 days and can state the 

cause of death 

 “…to the Best of his/her belief…” issues to the Informant the 

Medical Certificate of the Cause of Death 

 

 

 

The Informant attends the Registrar of Deaths in who sub district the person died to register the death 

 

 

 

The Registrar requires the following information: 

1. The date and place of death 

2. The name and address of the deceased (and maiden surname of woman who has married) 

3. The date and place of birth 

4. The occupation (if the deceased was a married woman or a widow the name and occupation of the 

husband) 

5. The usual address 

6. Whether the deceased was in receipt of pension or allowance from public funds 

7. If the deceased was married the date of birth of the surviving widow or widower 

8. Names and surname of informant, qualification & usual address. 

 

 

 

The Registrar will issue: 

1. Registrar’s Certificate for Burial and Cremation (green) 

2. The form for DWP purposes 

3. 3. Copies of the Certified entry of death  

 

 

 

The Informant hands the funeral director the 

Registrar’s Certificate for Burial and Cremation (green) 
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Registrar's Certificate of Burial or Cremation 

 

When the Informant delivers the Medical Certificate of the Cause of Death to the Registrar and registers the death, 

he will be given a Registrar's Certificate for Burial or Cremation. The document is green in colour, numbered and in 

three parts:- 

Part A - is retained by the issuing Registrar (the counterfoil) 

Part B - (attached to Part C) is given to the informant who hands it to the funeral director. It is then forwarded to 

the cemetery or crematorium Registrar. 

Part C - Is returned completed and signed to the issuing Registrar, whose name and address appears on the reverse 

side, 96 hours after cremation or burial has taken place. The details are completed by the cemetery or 

crematorium Registrar. 

Part C must be returned to the issuing Registrar within 96 hours of the disposal. If the notification has not been 

received within 14 days, the Registrar is at liberty to make enquiries as to whom the Certificate was issued in the 

first instance. If the Registrar finds that the body has not been buried or cremated, he must report the matter to 

the Local Environmental Health Department. Obviously no action would be taken if the body is being held for the 

purposes of anatomical dissection. 

If the Certificate is issued and it is decided that the body is to be removed outside England and Wales, the 

certificate must be returned to the issuing Registrar. 
 
Lost Certificates 
 
If the Registrar’s Certificate for Burial or Cremation is lost, written application can be made to the 

issuing Registrar for a duplicate which is yellow in colour and contains the same information as the 

original green certificate. Relevant details are entered on the original counterfoil that a duplicate has been 

issued. No fee is payable for this. 
 
 

REGISTRATION BY DECLARATION: 
 

Where a death from natural causes occurs in England and Wales and the principal informant lives a 

distance from the registration sub district in which the death must be registered - [Registrar ‘A’] - it is 

permissible for the registration to take place ‘BY DECLARATION’ at any convenient register office within 

England and Wales [Registrar ‘B’]. 

 

However before this procedure using the informant or Funeral Director should contact Registrar ‘A’ for 

guidance and clearance. 
 
The informant then waits upon Registrar’ B’ armed with the information needed to register and the 

“Medical Certificate of Cause of Death’ issued by the doctor. As this certificate is normally located at the 

place of death it must either be forwarded to the informant or, alternatively, it can be handed to Registrar 

‘A’ who can fax it through to Registrar ‘B’. 
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NB.   In the interest of security a fax can only be accepted if sent from Registrar ‘A’ to Registrar ‘B’. This may 

cause a problem as one or other of the offices involved may not have the facility to fax documents. 
 
If Form 100A or 100B has been issued by the Coroner to Registrar ‘A’, a fax of the document must be sent 

by Registrar ‘A’, or the Coroner, to Registrar ‘B’. 

 

Once the above certification or fax has been received by Registrar ‘B’ and the declaration has been made 

by the informant the document(s) will be sent by first class post to Registrar ‘A’ who will register the death 

and dispatch, by return and first class post, the Registrar’s Certificate for Burial or Cremation, the DWP 

form - ‘Certificate of Registration or Notification of Death’ and, providing the necessary fees have been 

paid, copies of the entry in the register to the informant or Funeral Director, as instructed. 

 

It will be seen that no certificate is likely to be available under seven days in normal circumstances, without 

allowing for the vagaries of the postal system, so that caution should be followed when setting a date for 

the funeral. Clients may well consider the return journey to Registrar ‘A’ to be well worthwhile to prevent any 

delay. 

 

NB.‘Registration by Declaration’ does not alter the existing rules relating to the registration 

of deaths within England and Wales, being only a facility offered by the registration service. 
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Understand the purpose of the Coroner’s  Office. 

 
 

 

DUTY TO REPORT A DEATH TO THE CORONER: 
 
As indicated above, the law lays the duty of reporting a death to the Coroner to the Registrar for the sub- 

district in which the death occurred, however, it also says that any person about the deceased who has 

any knowledge which leads them to believe that the death should be reported, must do so. This can 

include the family, neighbours, friends, the police, the Doctor, the Funeral Director, the embalmer and 

indeed anyone else involved with the death and disposal of the deceased. 
 
In addition to the above the following must be reported to the Coroner: 
 

(i) Deaths which occur in prison. 

(ii) Deaths which occur in police 

custody. 

The death of a foster child is usually reported, as is also the death of an in-patient in a Psychiatric Hospital. 
 
The Coroners Act 1988, which extends to England and Wales only, states in Chapter 3 that a Coroner has a 

duty to hold an inquest ‘where a coroner is informed that the body of a person lying within his/her district 

and there is reasonable cause to suspect that the deceased: 
 

(a) has died a violent or an unnatural death; 

 

(b) has died a sudden death of which the cause is unknown; or 

(c) has died in prison or in such a place or in such circumstances as to require an 

inquest under any other Act, then, whether the cause of death arose within 

his/her district or not, the Coroner shall as soon as practicable hold an inquest 

into the death of the deceased either with or, subject to sub Chapter (3), 

without a jury.’ 

Chapter 14 of the same Act continues the arrangement whereby inquests may be held in districts other than 

that in which the body lies, subChapter (i) providing that: 
 
If it appears to a Coroner that, in the case of a body lying within his/her district, an inquest ought to be 

held into the death but it is expedient that the inquest should be held by some other Coroner, he/she may 

request that Coroner to assume jurisdiction to hold the inquest, and if that Coroner agrees he/she, and not 

the Coroner within whose district the body is lying, shall have jurisdiction to hold the inquest. 
 
The purpose of this is to avoid having to move a deceased person who has died outside the jurisdiction 

where, for example, a mass disaster has taken place. There will be an inquest by one Coroner into all the 

deaths notwithstanding one or more may have died outside his/her jurisdiction. 
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Understand the procedures for a Coroner’s/Procurator Fiscal’s removal of the deceased. 

 

 

 

ACTION BY A CORONER ONCE A DEATH HAS BEEN REPORTED TO HIM/HER: 
 
No action necessary - The Coroner having heard of all the circumstances connected with the death may 

decide that no post-mortem or inquest is necessary. If this is the case he/ she will send his/her 

‘Notification to the Registrar by the Coroner’ that he/she does not consider it necessary to hold an 

inquest – ‘Form A - No post-mortem held’.  

 

This form is numbered 100A. 
 
Registration will then usually proceed through completion of the Medical Certificate issued by the Doctor 

who attended the deceased during the last illness and the Registrar will issue the Certificate for Burial or 

Cremation. 

 

 For cremation the usual medical forms Cremation 4 and Cremation 5 will also be required 

 

A post-mortem is necessary - If the Coroner orders a post-mortem to be carried out to establish 

the cause of death his/her subsequent actions will depend on the results of the examination. 
 
If the post-mortem reveals death by natural causes - The family and the Funeral Director are 

informed by the Coroner’s Officer that it is not necessary to hold an inquest and that the funeral 

arrangements may proceed. The Coroner then sends his/her ‘Notification to the Registrar by the 

Coroner’ that he/she does not consider it necessary to hold an inquest – ‘Form B - Post-

mortem held under Chapter 19 of the Coroner’s Act 1988’. This form is numbered 100B. 
 
Once the Registrar receives Form I00B the family will wait upon the Registrar who will register 

the death. If the deceased is to be buried the Registrar will issue the Certificate for Burial 

(green). If the deceased is to be cremated the Coroner will issue the Coroner’s Certificate for 

Cremation.  

 

This form is numbered Cremation 6. 
 
The Coroner’s Certificate for Cremation replaces the medical forms Cremation 4 and Cremation 5 

and the registrar’s Certificate for Cremation. 

 
2. An inquest is necessary - If the Coroner is not satisfied that the death was from natural 

causes or that it was caused, or was contributed to, by one of the many conditions in 

which an inquest is obligatory, he/ she will order an inquest to be held. Rule 36 of The 

Coroner Rules 1984 directs that the proceedings and evidence at an inquest shall be to 

ascertain: 
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(a) who the deceased was 

(b) how, when and where the deceased came by 

his/her death 

(c) the particulars for the time being required by the Registration Acts to be 

registered concerning the death 

 

It is usual for the Coroner to open an inquest, normally within five days of the death or 

discovery of the deceased, take evidence of identification and any medical evidence and then 

adjourn the inquest for at least a month to allow further investigations to take place. 
 
If the cause of death is established and given in evidence at the opening of the inquest, the 

Coroner will normally allow burial or cremation to take place, in which case he/she will issue 

either: 
 

• Form 101 - Coroner’s Order for Burial, or  

• Form Cremation 6 - Coroner’s Certificate for Cremation 
 
 
On the adjournment of an inquest, and if requested, the Coroner may provide an interim 

certificate or letter stating the fact of death and explaining that the death cannot be registered 

until the inquest has been completed. This document will normally be acceptable for the 

payment of insurance monies and the administration of the estate. 
 
Once the inquest has been reopened, a verdict given and the inquest closed, the Coroner 

shall, within five days after the finding of the inquest is given, send to the Registrar of 

Deaths a certificate under his/her hand. This certificate, ‘Coroner’s Certificate after Inquest’, 

furnished under Chapter 11(7) of the Coroner’s Act 1988, is numbered Form 99. 
 
With the issue of this certificate to the Registrar, the Coroner thus acts as informant to the 

Registrar. Once the death has been registered the family can then apply to the Registrar for 

Copies of the Entry, and, if not already issued on Notification of the Death, the DWP form 

‘Certificate of Registration’. In this instance, the family need not actually go to the Registrar’s 

office. 
 
If the cause of death is not established at an inquest the Coroner will only allow burial to 

take place. If the cause of death is due to murder or a Road Traffic Accident, and a person 

or persons is/are to be charged with the offence, burial only is allowed and then only 

with the agreement of the Defence and Prosecution.  

 

Cremation may take place after the completion of a trial. In these cases the inquest need not be 

resumed, the Coroner forwarding his/her Coroner’s Certificate after Inquest Adjourned, 

furnished under Chapter 16(4) of the Coroner’s Act 1988 to the Registrar, who will then register 

the death. This Certificate is known as Form 120.  
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Understand the purpose of the Coroner’s documentation. 

 

 
 

NB. All forms are white in colour unless otherwise stated 
 

(a) Form 100A (peach) NOTIFICATION TO THE REGISTRAR BY THE 

CORONER that he/she does not consider it 

necessary to hold an inquest FORM A — NO POST-

MORTEM HELD 
 

(b) Form 100B (pink) NOTIFICATION TO THE REGISTRAR BY THE CORONER 

that he/ she does not consider it necessary to hold 

an inquest FORM B — POST-MORTEM HELD under 

Chapter 19 of Coroner’s Act 1988 
 

(c) Form Cremation 6 CORONER’S CERTIFICATE FOR CREMATION 
 

(d) Form 101 CORONER’S ORDER FOR BURIAL 
 

(e) Sample of a Coroner’s Interim Certificate 
 

(f) Form 99 CORONER’S CERTIFICATE AFTER INQUEST 

furnished under Chapter 11(7) of the Coroner’s 

Act 1988 
 

(g) Form 120 (yellow) CORONER’S CERTIFICATE AFTER INQUEST ADJOURNED 

      furnished under Chapter 16(4) of the Coroner’s Act 

1988 
 

(h) DEATH OCCURS A flow chart of Registration and Coroner’s Procedures 
 
. 
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Coroner: Procedure and Documentation – A flow chart 

 

Death occurs and is reported to the Coroner 

 

 

Decision 

 

 

Type of action 

 

No action taken 

Type of Action 

 

Post-mortem without inquest 

Type of Action 

 

Post-mortem with inquest 

Procedure 

 

The Coroner decides that a post-

mortem is unnecessary. The 

cause of death is then certified 

by the medical practitioner 

attending the deceased during 

the last illness. 

Procedure 

 

A post-mortem is held and 

depending on the cause of death 

the Coroner will decide if an 

inquest is necessary. 

Procedure 

 

A post-mortem is held and an 

inquest will be opened. The 

inquest will usually be opened 

and adjourned to permit the 

burial or cremation. 

Documents between Coroner & 

Registrar 

 

The Coroner sends the Registrar 

Form 100A (peach) 

 

Documents between Coroner & 

Registrar 

 

The Coroner sends the Registrar 

Form 100B (pink) 

Documents between Coroner & 

Registrar 

 

At the conclusion of the inquest 

the Coroner will send the 

Registrar Form 99 (white) (If a 

trial is held and the inquest is 

not resumed, the Coroner will 

send the Registrar Form 120) 

Documents for Burial and 

Cremation 

 

Burial: The Registrar will issue 

the Certificate for Burial (green) 

Cremation: The Registrar will 

issue the Certificate for Burial 

(green). Forms 4&5 must also be 

completed. 

Documents for Burial and 

Cremation 

 

Burial: The Registrar will issue 

the Certificate for Burial  (Green) 

Cremation: The Coroner will 

issue Coroner’s Certificate for 

Cremation (Form 6) 

 

Documents for Burial and 

Cremation 

 

Burial: The Coroner will issue a 

Coroner’s Burial Order (white 

Form 101) 

Cremation: The Coroner will 

issue Coroner’s Certificate for 

Cremation (Form 6) 
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Tell Us Once 
 

The Tell Us Once service enables the  reporting of  a death to most government organisations in one go. 

For more information please see  https://www.gov.uk/after-a-death/organisations-you-need-to-contact-

and-tell-us-once 

Tell the registrar you want them to help you use Tell Us Once at your appointment. 

The registrar will agree with you which government departments and services will be told. 

Information your client will need to use Tell Us Once 

Your client will need to take  the following infomation about the person who has died to the Registrars 

Office. 

 

• date of birth (you must bring this to use Tell Us Once) 

• National Insurance number 

• driving licence and passport numbers 

• details of any benefits and local council services they were getting (eg the State Pension or a 

Blue Badge) 

• name and address of their next of kin 

• the name, address and contact details of the person or company dealing with  their estate 

(property, belongings and money), known as their ‘executor’ or ‘administrator’ 

Further Information 

Dorries C (1999) Coroner’s Courts. A Guide to Law and Practice Chichester: John Wiley 

Websites 

The Coroner’s Officers Association  

http://www.coronersofficer.org.uk/ 

The Coroner’s Society 

 www.coroner.org.uk 

The Ministry of Justice (for annual statistics)  

Registrar General 

http://www.gro.gov.uk/gro/content/ 
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Understand the function of the Registrar. 

 

 

REGISTRATION OF A DEATH IN SCOTLAND 
 

From 13 May 2015 all deaths must be registered before burial or cremation can take place. 

 

Every death in Scotland must be certified by a doctor who completes a form called 

a Medical Certificate of Cause of Death (MCCD). This is also known as the Form 11. 

A system to review the information on this certificate was also introduced on 13 May 2015.  

Once the MCCD Form 11 has been issued initial funeral arrangements can be made.   

This includes collection, preservation & viewing 

 

When registering a death the MCCD must be given to the registrar. A death cannot 

be registered without the MCCD.  

 

 A death may be registered in any registration office in Scotland and must be registered within 

eight days of the date of death 

 

Most registration offices operate an appointment system. Once registration is complete a 

Certificate of Registration of Death (Form 14) is produced.  This is the document that confirms 

that the death has been registered and is required before cremation or burial can go ahead. 

 

Once the Form 14 has been issued the funeral arrangements can be confirmed 

 

Deaths at sea, in the air, in an offshore installation, or on board a hovercraft should be 

reported to the Registrar General at the General Register Office, New Register House, 

Edinburgh. 
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Step  1 When an informant arrives at the office the Registrar will briefly explain the process and 

explain that the death may be selected for review and what this will mean.  The Registrar will 

assure the informant that we will keep them updated at every stage of the registration and 

explain things more fully if indeed the case is randomly selected. 

 

Step  2 If the case is selected the Registrar will advise of the review process and the timescales 

involved depending if it is selected for a level 1 or level 2 review.  Level 1 reviews involve the 

Medical Reviewer checking the MCCD and speaking to the certifying doctor.  Level 1 reviews are 

expected to be completed within 1 day.  Level 2 reviews involve the Medical Reviewer speaking 

to the certifying doctor and checking relevant medical records.  Level 2 reviews are expected to 

be completed within 3 working days.  The Registrar will also explain that a level 1 review can be 

escalated to Level 2. 

 

The Registrar will write the MCCD serial number down for the informant and advise them to 

quote this number in all calls or correspondence with the registrar and the medical reviewer to 

prove that they have a relationship with the deceased. 

 

Step 3 The Registrar will advise on the procedure for Advance Registration. 

 

Step 4 Electronic signature pads are used to capture the informant’s signature. This means that 

when the review is complete the informant doesn’t need to come back to the registration 

office. The Registrar can scan and send the Form 14 to the Funeral Director and the informant 

can purchase extracts over the phone, pay for them to be sent out by post. 

 

Step 5 The Registrar would then scan the MCCD for review and the Advance Registration 

application if applicable into the FER registration system which will then transfer to the Medical 

Reviewers Electronic Case Management System to allow the review process to start. 

 



 

 

National Association of Funeral Directors     Dip FD                  Issue 3 June 2015 Page 24 
 

Step 6 The Registrars and the Medical Reviewers will liaise frequently and when a review is 

complete the Medical Reviewer will contact the registrar to let them know the outcome.  

 

Note: If the death was certified electronically and the case has not been complete by the time 

the informant presents to the office the Registrar would contact the Medical Reviewer to see 

how far away the case was from completion. 

 

When the case is complete the Registrar will contact the informant and advise that the review is 

complete and that the Form 14 etc can be issued and burial or cremation can go ahead.   

 

The Registrar will also tell the informant if there have been any changes made to the MCCD eg 

cause of death etc and if the informant wishes further information on this the Registrar will give 

the informant the telephone number to contact the Medical Reviewer to discuss this further. 

 

Note: Manual offices will also be included in the sample size. Processes for this are being 

refined..  
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Understand the requirements of Registering a Death. 

 

 

Deaths registered on or after the 13th May 2015 fall under the new legislation.   

It is essential that crematoria receive all the necessary information on hazards and implants. 

This information is contained within the new Form 14.  As of 13 May 2015 the crematoria 

manager is responsible for authorising cremation based on the information provided whether 

this is the new Form 14. 

 

Most registration offices operate an appointment system for all registration business.  The local 

hospitals are provided with envelopes to give out with MCCD’s which explains that informants 

need to make an appointment and the telephone number to call. 40% of deaths will be 

certified electronically by GP’s. 

 

The MCCD will be printed and signed by the GP and given to the family of the deceased. 

The data will go electronically from the GP’s computer system to the Forward Electronic 

Register (FER) Registration System where it may be randomly selected for review and the review 

process will begin.  The review may well be complete by the time the informant presents to the 

registration office to register the death and if this is the case the Registrar will explain this to 

the informant. 
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The remaining 60% of deaths will be certified manually by doctors at the hospital. 

MCCD’s will be issued to the families as normal. When the informant attends the registrar’s 

office to register the death the case may be randomly selected for review when the registrar 

submits the information to the registration database. However, if the MCCD has been submitted 

electronically it may have been selected for review (and this may have been completed) before 

the family register the death.  

There is a 10% sample for Level 1 Review with a small number of Level 2 reviews  

There is a parallel system introduced for manual Registration Offices. 

 

PERSONS QUALIFIED TO ACT AS INFORMANTS TO THE REGISTRAR: 
 

1. Any relative of the deceased  
 
2. Any person present at the time of death  
 
3. The deceased Executor or other legal representative of the deceased  
 
4. The Occupier*, at the time of death, of the premises where the death took place  
 
5. Any other person having knowledge of the particulars to be registered.  

 

NB. *‘Occupier’ in relation to a public institution includes the governor, keeper, master, 

matron, ‘superintendent’ or other chief resident officer. 

 

If there is no informant as listed above, the death can be registered with the information 

supplied by the Procurator Fiscal or with the authority of the Registrar General. 

 

To register the death, the registrar will require the following documents:- 

o The medical certificate of cause of death; 

o The deceased's birth and marriage certificate; 

o The deceased's NHS medical card; 

o Any documents relating to the receipt of a pension or allowance from government 

funds. 

 

The particulars required: 
 

1. Full name of deceased.  
 
2. Address if different from place of death.  
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3. Occupation.  
 
4. Date and place (country) of birth.  
 
5. Place, time and date of death.  
 
6. If married/widowed/divorced: Full name(s) of spouse(s) and occupation (if applicable).  
 
7. Father’s full name and occupation - whether deceased.  
 
8. Mother’s full name and maiden surname - whether deceased.  
 
9. Name and address of the NHS doctor of the deceased, and NHS number.  
 
10. Cause of death.  
 
11. Whether in receipt of any Government pension.  
 
12. Name and address of informant. 

 

 

Understand the relevance of the Medical Certificate of Cause of Death. 

 

 

For any death occurring in Scotland a Medical Certificate of Cause of Death (MCCD) (Form 11) 

has to be  issued by the doctor who saw the person during the last 14 days of life and and to 

the best of his or her knowledge and belief can state the cause of death.  If the death has been 

reported to the Procurator Fiscal then the MCCD will not be issued. If death occurred abroad 

(outside England, Wales, and Northern Ireland) then a document showing the cause of death 

(not necessarily the Medical Certificate of Cause of Death as these are not issued universally) 

must accompany the deceased and be presented to Healthcare Improvement Scotland (HIS) for 

permission to bury or cremate the person in Scotland. If a document is issued abroad it may 

have to be translated.   

 

 

Understand the Registrar’s duty to report a death  

 

 

When a death is reported to the registrar, they look at the Form 11 and there are certain 

circumstances that would warrant them sending a notification to the procurator fiscal.  These 

are as follows: 

 

• Any death due to violent, suspicious or unexplained circumstances 
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• Any death resulting from fault or neglect on the part of another 

• Any fracture 

• Possible or suspected suicide 

• Any death resulting from an accident 

• Any death arising out of the use of a vehicles including train, ship or aircraft 

• Any death by drowning 

• Any death by burning or scalding or as the result of a fire or explosion 

• Certain children’s deaths 

• Any death at work whether as the result of an accident or not 

• Any death related to occupation (industrial disease) 

• Any death as result of an abortion or attempted abortion 

• Any death as a result of medical mishap or which suggests medical treatment or 

absence of contributed 

• Any death due to poisoning (drugs, solvent or gas) 

• Any death due to notifiable infectious disease or food poisoning 

• Any death in legal custody 

• Any death of a person of residence unknown who died other than in a house 

• Any death where a doctor has been unable to certify a cause 

 

The registrar will automatically complete a Form PF for any of the above instances.  Even when 

a medical practitioner has already said that the death has been reported to the procurator 

fiscal, the registrar will also issue a form to the procurator fiscal as a back up. 
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 A Fatal Accident Inquiry 
 

A Fatal Accident Inquiry (FAI) is a statutory public inquiry into the circumstances of a death. 

 

The Procurator Fiscal can apply to the Sheriff Court to hold a FAI once the investigation of the 

death is complete. The Procurator Fiscal must hold a FAI when a death was caused during 

employment, or while in legal custody, i.e. whilst being held at a police station or prison. 

 

In other circumstances, the Procurator Fiscal can hold a FAI where there are issues of public 

safety or matters of general public concern arising from a death and there is a need to 

highlight hazardous or dangerous circumstances or systems that have caused or contributed to 

it.  However a FAI cannot make any findings of fault/blame against individuals.  

 

At the end of a FAI, a Sheriff makes a determination which will set out: 

• where and when the death occurred;  
 
• the cause of death;  
 
• any precautions by which the death might have been avoided; and  
 
• any defects in systems that caused or contributed to the death.  
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Understand the documentation used by the Registrar. 

 

 

 

Documents required: 

 

1. The Medical Certificate of Cause of Death - Form 11, issued by the doctor who saw the 

person during the last 14 days of life and and to the best of his or her knowledge and 

belief can state the cause of death.   
 
2. The Birth and Marriage Certificates of the deceased (or civil partnership document).  
 
3. The NHS Medical Card of the deceased - if available.  
 
4. Any book, certificate or document relating to any pension or allowance which the 

deceased received from public funds, e.g. War pension etc.  

5. A note of the names of any Insurance Companies, Banks etc. for which 

documentary evidence of death may be required.  

 

The Informant will receive from the Registrar:    

 

When the registration is complete the registrar will provide the following :- 

A certificate of registration of death  (Form 14) 

A Social Security registration or notification of death certificate for use in obtaining or adjusting 

Social Security benefits. 

 

Form BD8   DWP form if applicable.  
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Extract of the Entry in the Register of Deaths upon payment of the prescribed fee 

 

An abbreviated extract (i.e. excluding cause of death and parentage details) of the death entry. 

A full extract of the death entry for a fee 

 

If the informant wishes to apply for Advance Registration the Registrar would explain this 

process and assist the informant in completing the Advance Registration Application Form.   

 

Form 14 will contain information on the presence or otherwise of hazardous implants and 

public health risks to assists funeral directors and crematoria staff in determining whether it is 

safe to cremate. 

 

No burial or cremation can take place until the Form 14 is issued. 
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The Registrar would explain that Advance Registration allows the Form 14 to be issued and the 

funeral to take place but that the review of the case will still take place. 

 

The decision lies with the Medical Reviewer and will normally be notified back to the Registrar 

within two hours of the request being made. (although this will hopefully be quicker). 

 

The Registrar will notify the decision back to the informant of whether advance registration has 

been granted or not. 

 

Note: If the death was certified electronically and the case has not been complete by the time 

the informant presents to the Registration office and the informant wishes to apply for Advance 

Registration again the Registrar would contact the Medical Reviewer to see how far away the 

case was from completion.  Depending on this there may be no need to apply for Advance 

Registration. 

 

If the funeral needs to take place within a specific timescale the informant can apply for 

Advance Registration in special circumstances.  Applications for Advance Registration should fit 

into one of the following categories 

 

o Religious/Cultural (such as faith requirements to bury a person’s body quickly) 

o Compassionate (where delays would cause significant and unnecessary distress) 

o Practical/Administrative (for example, family have travelled from abroad to attend the 

funeral) 
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o  

 

Interested Person Review - Who can Apply 

 

A person who under the 1965 Act, is required or stated to be qualified to give information 

concerning the deceased’s death. A health care professional (or other carer) who was involved 

with the deceased’s care prior to their death. 

The funeral director responsible for the funeral arrangements of the deceased. 

The person having charge of the place of disposal of the body of the deceased. 

Such other persons as the Scottish Ministers may specify by order. 

Application is made by using the “Interested Person Review” application form and the 

application cannot be made anonymously.  The Application goes directly to the Death 

Certification Review Service. 
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The application must meet the following criteria:-  

 

The death must have been registered in Scotland. The application must be made within three 

years of the date of death of the deceased to whom the MCCD relates and following the 

implementation of the Act The Registrar’s role in the process is to purely signpost the public. 

 

o Any relative of the deceased   

o Any person present at death 

o Deceased’s executor or other legal representative  

o Occupier of premises where death took place 

o Any other person having knowledge of the particulars to be registered (if no-one in the 

first 4 categories) 

o Healthcare professionals or carers involved with the deceased 

o Funeral directors 

o Person having charge of the place of disposal of the body 

Procedure for application 

o Submit an Interested Person Review Application by post or email 

o No anonymous applications 

o Accept or decline decision by reviewer 

o If accepted, scrutiny at Level 2 review. Findings will be issued to the Applicant 

o If rejected, the applicant  will be sent a letter detailing the reasons  

o Applications must be made within three years of the date of death and only apply to a 

person who has died after 13 May 2015 
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Registration of a neo-natal death: - The procedure is the same as for an adult death. 

 

Registration of a still-born child:   
 

A still-born child is defined as a child which has issued forth from its mother after the 24th week 

of pregnancy, and which did not, at any time after being completely expelled from its mother, 

breathe or show any other signs of life. 

The stillbirth must be registered within 21 days. Registration can take place in either the office 

of the Registrar for the registration district in which the stillbirth occurred or in the district 

where the parents have usual residence. 

 

Persons required to give information for the registration of a still-born child are: 
 

• The father — of a legitimate-child only  
 
• The mother  OR, in the case of the death or inability of the father and mother a relative of 

either parent, being a relative who has knowledge of the birth. 

  
 
• The occupier of the premises in which the child was born, to the knowledge of that occupier  
 
• Any person present at the birth.  

 

Any qualified informant giving information to the Registrar of Births, Deaths and Marriages of 

the particulars required to be registered concerning a stillbirth shall: 
 

(a) EITHER give the Registrar a ‘Medical Certificate of Still-birth’ - Form 6 - issued by a 

registered medical practitioner who was present at the birth or who has examined the 

body of the child, or by any registered midwife who was present or examined the 

body;  

OR  
 

b) make a declaration in the prescribed form - Form 7 - to the effect that to the best of his/ 

her knowledge and belief no Registered Medical Practitioner or Registered Midwife 

was present at the birth or has examined the body, or that his or her certificate cannot 

be obtained and that the child was not born alive.  

 
The Informant will receive from the Registrar: 

• Form 8   Certificate of Registration 
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Understand  the purpose of the Procurator Fiscal’s Office. 

 

 

 

 
 

DEATHS REPORTED TO THE PROCURATOR FISCAL 
 
The Procurator Fiscal can be defined as a legal officer in Scotland who performs the functions of 

public prosecutor and coroner. 

The Procurator Fiscal investigates deaths that are unexpected, violent, suspicious, caused by 

industrial disease or associated in any way with anaesthesia. 

 

Historical Development of the Office of Procurator Fiscal 

The origin of the office and even the derivation of the term "procurator fiscal" are rather 

obscure. The first document reference appears in the Records of the Scottish Parliament for 22 

August 1584, naming several procurators fiscal in Edinburgh. 

The fiscal was the servant of the sheriff, and the sheriff appointed him. His responsibilities 

appear to have included the collection of fines, and then in due course assisting the sheriff in 

criminal proceedings. Until the Sheriff Courts (Scotland) Act 1876, the procurator fiscal was not 

involved in principal with the preliminaries to prosecution such as handling criminal complaints 

or examining witnesses, but in fact as early as 1701 the fiscal is described in legislation as the 

"pursuer of criminal cases" in the sheriff court. In practice, by the early nineteenth century, the 

sheriff appointed the procurator fiscal as the public prosecutor. The procurator fiscal dealt with 

the majority of prosecutions, except for the District Courts where local magistrates appointed 

their own prosecutors until 1975. 
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Until the end of the nineteenth century the fiscal continued to be appointed by the sheriff (with 

the consent of one of Her Majesty's Principal Secretaries of State), and was appointed for life 

(unless his behaviour was unsuitable). In 1907 the Sheriff Courts (Scotland) Act vested the right 

of appointment of procurators fiscal to the Sheriff Courts in the Lord Advocate. 

During the period in which the office of procurator fiscal developed, the office and authority of 

the Lord Advocate in Scotland was also expanding. The Lord Advocate's office is concerned with 

the prosecution of serious crime. By the nineteenth century it became necessary for the Lord 

Advocate to appoint practising advocates, called advocates depute, to assist him in conducting 

cases in the High Court of Justiciary. He also established an office in Edinburgh to provide 

support for himself and the advocates depute. This office, the Crown Office, also became the link 

between the Lord Advocate and the procurators fiscal, who were now under his immediate 

control, and could be appointed and removed by him. There was now a more unified structure 

for prosecuting crime. The advocates depute (collectively known as crown counsel) were 

authorised to issue recommendations to the procurator fiscal in serious cases of crime meriting 

trial by jury. 

By the end of the nineteenth century, the Crown Office was firmly established as the 

administrative centre. Fiscals provided statistical returns to Crown Office, and guidance circulars, 

and directions from the Lord Advocate were amalgamated in the "Book of Regulations" - the 

fiscal's bible. The office of Crown Agent was established at the beginning of the nineteenth 

century, and the holder of this post is the head of the fiscal service, an advisor to the Lord 

Advocate and Solicitor General, and is in charge of administrative matters at Crown Office. 

In 1927 the Sheriff Court and Legal Officers (Scotland) Act established a corps of public officials, 

procurators fiscal who are appointed on a full time basis and are members of the Civil Service. 



 
 

Page 40 
NAFD Copyright ©  June 2015                    Dip FD Module 2 Unit 3Unit 8 Issue 2          

 

 

Understand the procedures for a Procurator Fiscal’s removal of the deceased. 

 

 

Deaths can be referred to the Procurator Fiscal by: Doctors, the Police, the Registrar, the family, 

the Funeral Director, or the Medical Referee of a crematorium.  When the circumstances dictate 

that the procurator fiscal should be involved, the deceased is removed to the police mortuary so 

that an investigation can take place. 

 

The investigation is normally conducted by the police, who interview the relatives or witnesses 

of the deceased person and gather information regarding the nature of the death.   A report is 

then sent to the procurator fiscal and he/she investigates the circumstances fully.  When 

investigating any deaths the Procurator Fiscal may call for a further medical report and order a 

post mortem examination.  

 

 

Understand the purpose of the Procurator Fiscal’s documentation. 

 

 

When the Procurator Fiscal is satisfied with the circumstances and cause of death, he/she will:  

 
 

(a) Allow the Doctor to complete the Medical Certificate of Cause of Death - Form 11  
 

(b) Issue a Certificate of Clearance/Body Release Order to the mortuary stating that 

the remains may be removed from custody so that the funeral can proceed,  

 
(c) If required, Issue Form E1, Procurator Fiscal’s Certificate, for the Crematorium 

Registrar NB. The Procurator Fiscal, if involved in a death, can override the wishes of 

the relatives of the deceased and refuse authority to cremate and insist on burial.  

There is no paperwork issued by the PF in the case of burial. 

If the deceased is being repatriated abroad and the procurator fiscal has been involved with the 

case then they will also issue a letter stating the deceased can be moved “furth of Scotland” and 

to the best of their knowledge the body is free from fever and infection.  This will allow the 

deceased to travel out of Scotland. 
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REGISTRATION OF DEATH and  

 

CORONERS PROCEDURES AND DOCUMENTATION 
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REGISTRATION OF A DEATH IN NORTHERN IRELAND 

 

Understand the function of the Registrar. 

 

 

All deaths in Northern Ireland were subject to registration from 1864 onwards.In the General 

Register Office in Belfast, death registers are available for  the period on and after 1 January 

1864  

 

In the early days of civil registration, some people were so suspicious of the system that they 

deliberately failed to register deaths. 

 

For the purposes of registration the whole country was divided into registration districts. From 

1837-1851 the registration districts were labelled with Roman numerals I 

 

In effect, the registrars office record the death, and issue the appropriate documentation to the 

family. 

 

Understand the requirements of Registering a Death. 

 

 

Period of Registration 

In Northern Ireland, a death should be registered within five days to allow funeral arrangements 

to be made. This is with the exception of deaths which have been referred to the coroner. A 

death may be registered in any District Registration Office in Northern Ireland. 

 

If an informant is unable to attend the office of the Registrar within the allocated time, the 

informant may request, in writing, for the time to be extended to 14 days. The Medical 

Certificate of Cause of Death must still be forwarded to the Registrar, who, if it is found 

acceptable, will issue a Registrar’s Certificate for Burial - Form GRO 21 - marked - received 

written notice of’. 
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PERSONS QUALIFIED TO ACT AS INFORMANTS TO THE REGISTRAR:   

 

    A death which occurs in Northern Ireland, can be registered by: 

 

Most deaths are registered by a relative of the deceased. If the deceased has no relatives or 

none are available then any of the following can register the death: 

 

• any relative of the deceased who has knowledge of the details required to be registered (this 

includes a relative by marriage) 

• a person present at the death 

• a person taking care of the funeral arrangements 

• the executor or administrator of the deceased's estate 

• the governor, matron or chief officer of a public building where the death occurred 

• a person living in and responsible for a house, lodgings or apartments where the death 

occurred 

• a person finding, or a person taking charge, of the body the person employing the Funeral 

Director 

Most deaths are registered by a relative of the deceased. The registrar would normally only 

allow one of the other people listed above to do so if there are no relatives available or they 

cannot be traced. 

The particulars required   

 

o Full forename(s) and surname of the deceased. 

o Date and place of death and usual address. 

o Status (single, married/civil partner, widowed/surviving civil partner or divorced/civil 

o partnership dissolved). 

o Date and place of birth. 

o The forename(s), surname and occupation of spouse or civil partner. 

o If known, or if the deceased is a child under the age of 16, please give details of 

o parents. 

o Maiden surname (if the deceased was a woman who had been married or in a civil 

o partnership). 

o The Medical Certificate of Cause of Death. 
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o The name and address of the deceased’s GP. 

o Details of any pension (apart from a state pension) that the deceased may have 

o held. 

o Whether the deceased was in receipt of a naval or military pension, or other pensions or 

allowance from the public funds excepting pensions or allowances payable under the 

National Insurance Scheme. (The person or allowance order book, or other document 

should be produced to the Registrar).  

 

 

Understand the relevance of the Medical Certificate of Cause of Death. 

 

 

Documents required   
 

1. The Medical Certificate of Cause of Death  
 

2. The deceased’s Medical Card - if available.  
 

 

NB. The Medical Certificate of Cause of Death is issued by a Registered Medical Practitioner who 

has been in attendance during the last illness of the deceased, having seen the deceased within 

28 days prior to death and having treated him/her for the condition from which he/she died. 

 

The informant will receive   
 

Form G.R.O. 21. Form Certifying Information of Death Given to Registrar permits the burial or 

crematn to take place. 
 
Form G.R.O. 3.   Copy of entry in Register 
 
Form 36 Certificate of Registration or Notification of Death - DWP form. 

 

 

Understand the Registrar’s duty to report a death  

 

 

DUTY OF REGISTRAR TO REPORT A DEATH TO THE CORONER IN CERTAIN 

CASES: 

 

By Regulation 41(i) of the Registration of Births and Deaths Regulations, 1987, a 

Registrar who has been informed of the death of any person within twelve 

months of its occurrence must report the death to the Coroner in any of the 

following circumstances: 
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(g) where the deceased was not attended during his/her last illness by a 

registered medical practitioner; 

(h) (i)    if the Registrar has been unable to obtain a duly completed 

certificate of cause of death; or 

(ii) where it appears to the Registrar from the particulars contained in 

such certificate, or otherwise, that the deceased was not seen by 

the certifying Medical Practitioner either after death or within 

fourteen days before death: 

(i) where the cause of death appears to be unknown: 

(j) if the Registrar has reason to believe that the death was unnatural or caused by violence 

or neglect, or by abortion, or was attended by suspicious circumstances; 

(k) where it appears to the Registrar that the death occurred during an operation or before 

recovery from the effect of an anaesthetic; 

(l) if it appears to the Registrar from the contents of any medical certificate that the 

death was due to industrial disease or industrial poisoning. 

 

Regulation 41(3) prohibits a Registrar from registering any death which he/she has reported to 

the Coroner, or which he/she knows has been, or ought to be, reported by any other person or 

authority, until the Registrar has received a Coroner’s Certificate or a Notification that the 

Coroner does not intend to hold an inquest. 

 

 

Understand the documentation used by the Registrar. 

 

 

The informant will receive from the Registrar the following documentation:- 

 

Form G.R.O. 21. Form Certifying Information of Death Given to Registrar 

 

Form G.R.O. 3.   Copy of entry in Register 

 

Form 36 Certificate of Registration or Notification of Death – for use with the DWP for 

claiming Social Security  
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Know the purpose of the Coroner’s Office. 

 

 

DEATHS REPORTED TO THE CORONER 

 

 
 
 
The Coroner’s Act - Northern Ireland (1959), as amended by Act of 1980, inter alia states that it 

is a duty to give information to the Coroner in the following circumstances: 

• A doctor did not treat the person during their last illness  

• A doctor did not see or treat them in the 28 days before they died  
 

• The cause of death was sudden, violent or unnatural, such as an accident or suicide  
 

• The cause of death was murder  
 

• The cause of death was an industrial disease of the lungs such as asbestosis  
 

• The death occurred in other circumstances that may require investigation  

 

A death in hospital should be reported to the Coroner if 
 

• There is a question of negligence or misadventure about the treatment of the person who 

died  
 
• They died before a provisional diagnosis was made and the general practitioner is not 

willing to certify the cause  

• The patient died as the result of the administration of an anesthetic  

 

A death should be reported to the Coroner by the police, when 
 

• A dead body is found  
 
• A death is unexpected or unexplained  
 
• A death occurs in suspicious circumstances  
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A death, provided that it falls into one of the categories listed above, can also be reported to 

the Coroner by others, including 

 
• The Registrar of Deaths  
 
• A Funeral Director  
 
• Any members of the public  

 

 

Understand the procedures for a Coroner’s  removal of the deceased. 

 

 

Whenever a dead body is found, or an unexpected or unexplained death, or a death attended by 

suspicious circumstances occurs, the District Inspector of Police, within whose district the body 

is found, or the death occurs, shall give, or cause to be given, immediate notification in writing 

thereof to the Coroner within whose district the body is found or the death occurs, together 

with such information, also in writing, that he/she can obtain concerning the finding of the body 

or concerning the death. 

 

Where there is reason to believe that a deceased person died in any of the circumstances 

mentioned above, the body of that deceased person shall not be cremated or buried, and no 

chemical shall be applied to it externally or internally, and no alteration of any kind shall be 

made until the Coroner authorises. 

 

In certain cases a doctor, having been in attendance before or immediately after death and 

knowing that he/she cannot give a Certificate of Cause of Death which would be acceptable to 

the Registrar, will fill in his/her Medical Certificate of Cause of Death, not sign it, and send it 

along with a letter of explanation of the circumstances of the death direct to the Coroner. If 

satisfied, the Coroner will then issue his/her Order for Burial - Form 19, or Order for Cremation - 

Form 20A, and at the same time inform the Registrar that the death can be registered - Form 14. 

 

NB. Form 20A replaces forms ‘B’ &’C’ and Form G.R.O. 21 when cremation is the method of 

disposal. 

 

If the Coroner decides that he/she requires a post-mortem examination of the deceased, he/she 

will instruct one of the State Pathologists to carry this out. This is normally done quickly, usually 
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within 24 hours of the death having been reported to him/her. Due to the workload of the State 

Pathologists, a system has been devised by which the pathologist will inform the Coroner 

verbally of his/her findings. The Coroner will then decide whether the body may be released for 

burial or cremation. This is usually done whether he/she is going to hold an inquest or not. 

 

NB. Coroners in N. Ireland does not open and adjourn an inquest to enable a body to be buried 

or cremated as in England and Wales. 

The Coroner may have to wait several weeks, even months, for the written report of the 

pathologist, on receipt of which he/she will decide whether an inquest is to be held or not. If no 

inquest is to be held he/she will notify the Registrar on Form 17, who will then notify the 

relatives that the death can now be registered. If an inquest is held, the Coroner, at its 

conclusion, will inform the Registrar of the Court’s findings on Form 21. The Registrar will then 

register the death without a qualified informant being present. 

 

Before final registration it is possible to obtain a “Coroner’s certificate of evidence of death” – 

Form 21A. The Coroner can issue this to a family upon request and whilst this can sometimes 

assist in the administration of the estate it must be noted that not all financial institutions will 

act upon this and it may be necessary to await the issue of the final Coroner’s certificate and 

registration of death. This certificate cannot be used to register the death with the Registrar of 

Deaths. 

 

A Coroner can only act if the death takes place in his/her own area except where a major 

disaster occurs and hospitals and mortuaries are used in other Coroners’ districts. The Coroners 

involved may decide that one Coroner will hold all the inquests, and this will be the Coroner in 

whose area the disaster took place. If a body is under the control of a Coroner it must not be 

moved out of his/her district without permission. 
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DEATHS OCCURRING OUTSIDE OF NORTHERN IRELAND 
 
If a death occurs outside of Northern Ireland, it will be necessary to obtain authorisation for the 

body to be removed and brought back to Northern Ireland from the country where the death 

occurred. The British or Irish Embassy or Consulate will be able to provide advice on this. 

 

The Coroner’s service of Northern Ireland has no authority to investigate a death which occurs 

outside of Northern Ireland. 

 

Any deceased person brought into Northern Ireland can be buried or cremated, providing the 

death has been registered, or a Coroner’s Certificate is issued in the country where death 

occurred. The Registrar for the area where the disposal will take place should be informed. 

 

NB. There is no ‘Certificate of No liability to Register’ (England & Wales) issued by the Registrar. 

 

If a death has happened on a ship, the Coroner in the place where the body comes ashore must 

send details of the death to the Registrar General of Shipping and Seamen. 
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Understand the purpose of the Coroner’s  documentation. 

 

 

 

THE DOCUMENTATION ISSUED BY THE CORONER IS AS FOLLOWS: 
 

Form 14 

 

Notification to the Registrar of Deaths that the Coroner does not consider 

it necessary to hold an inquest and a post mortem examination has not 

been made 

Form 17 

 

Certificate of Report of a post mortem examination and notification that 

the Coroner does not consider it necessary to hold an inquest. 

  

 

NB.   When either Form 14 or Form 17 has been issued, it is the responsibility 

of a qualified informant to register the death. 

  

Form 18 

The Coroner’s certificate for the removal of a body out of Northern  

Ireland. 

Form 19 The Coroner’s Order for Burial which is given either to a relative of the 

 

deceased, a person causing the body to be buried or cremated or the 

Funeral Director. 

   

Form 20 

 

Coroner’s Authority for Cremation. Issued after a post mortem examination  

 

and the pathologist has stated that no further examination of the body is  

necessary. 

 

Form 20A 

Coroner’s Authority for Cremation. Issued when the Coroner is satisfied that 

the cause of death was as certified by the Doctor and that no examination of  

 

cause of death was as certified by the Doctor and that no examination of 

the body is necessary 

 .  

 NB.   Both Forms 20 and 20A are commonly referred to as Form E. 

Form 21 

Issued by the Coroner to the Registrar after he/she has held an inquest. In 

this case the Registrar can register the death without the presence of a 

qualified informant. This form is sent to the Registrar within five days of the 

closure of the inquest. 

  

  



 
 

Page 51 
NAFD Copyright ©  June 2015                    Dip FD Module 2 Unit 3Unit 8 Issue 2          

 inquest.  

Form 21A Coroner’s Certificate of Evidence of Death. A certificate that can be issued 

 to the family where a long delay is anticipated before registration can take 

 

place. Recognised by banks and insurance companies to enable monies to 

be released. 

   

Form 22 Verdict on Inquest certificate – retained by the Coroner 

Form 312 Certificate after Inquest (Still-birth). (Forms rarely used, if ever.). 

  (Normal procedure is for) 

Form 316 Coroner’s notification to the Registrar re: still-birth reported to him/her. 

 Form 17 to be used  

 

NB.   Part A is completed when there has been no post mortem 

examination. 

 Part B is completed when there has been a post mortem examination. 

 

Green Form as above 
 
Pacemaker form as above 
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CREMATION
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CREMATION ENGLAND AND WALES 

 

 
 

Understand the operational working of a crematorium. 

 

 

During study for the Dip FAA you were encouraged to visit your local crematoria and to learn 

about the Cremation process. Please ensure that you gain this knowledge. 

 

Essential learning: Please ensure that you are familiar with provision for baby and infant 

cremation at your local crematoria including Crematoria procedures. 

 

Please familiarise yourself with the  additional guidance contained in the unit as follows:- 

 

NAFD Guidelines: Cremation of a Baby or Infant ( uploaded to Moodle) 

 

Institute of Crematoria and Cemeteries  

Baby & Infant Funerals Policy and Guidance - http://www.iccm-

uk.com/iccm/library/BabyandInfantFuneralsNovember%202014.pdf 

 

Federation of Burial and Crematoria – General Guidelines (Section 6 – Moodle) 
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Understand the purpose of the cremation documentation. 

 

 

The Cremation Regulations 2008 came into effect from 1 January 2009 applying only to 

cremations taking place in England and Wales.  

 

http://www.legislation.gov.uk/uksi/2008/2841/pdfs/uksi_20082841_en.pdf 

 

New forms and documents were introduced, some of which had not appeared before and 

numbered instead of being given letters as previously. However the main thrust of the new 

Regulations was to give applicants for cremation, usually the next of kin or a close family 

member, the right to see and inspect the forms completed by the doctors. The applicant also 

has the right to nominate someone else to inspect the forms. Funeral Directors would be 

required to make this right known to families and hand families an advice sheet about it. All the 

relevant forms and the statutory instruments relating to the Cremation Regulations 2008 can be 

found on the following website: www.justice.gov.uk/guidance/cremation.htm 

 

The statutory instruments (follow the link for Cremation Regulations 2008 on the above 

website) include details of maintenance and inspection of a crematorium, the medical referee, 

conditions of cremation, incineration of body parts, disposal of ashes and registration of 

cremation.  

Part 4 of the statutory instrument includes details of: 

• Place where cremation may take place  
 

• Forms  
 

• Application for cremation  
 

• Cremation of the remains of a deceased person  
 

• Medical certificate and confirmatory medical certificate  
 

• Certificate of coroner  
 

• Cremation of body parts  
 

• Cremation of a stillborn child  
 

• Cremation of exhumed remains of a deceased person who has already been buried for one year 

or more  

• Right to inspect a medical certificate and a confirmatory medical certificate and to make 
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representations to medical referee  

• Authorisation of cremation of the remains of a deceased person by medical referee  
 

• Medical referee not satisfied about the cause of death of the deceased person  
 

• Authorisation of cremation of body parts by medical referee  
 

• Authorisation of cremation of a still born child by medical referee  
 

• Authorisation of cremation by medical referee – inquiries by medical referee  

• Refusal to authorise cremation  

 

 

 
 

DOCUMENTATION FOR CREMATION: This is divided into two parts: 

 

13. Statutory Documentation, that is to say documents required to be completed as defined 

by Act of Parliament, and  

 
14. Non-Statutory Documentation, that is to say documents required by local 

cremation authorities or issued by them for the purpose of their own 

administration.  

STATUTORY DOCUMENTATION for a deceased person as they apply for ENGLAND AND 

WALES. (Documentation relating to stillbirths and body parts are dealt with under different 

units). 

 

REGISTRAR’S CERTIFICATE BEFORE OR AFTER REGISTRATION - signed by the Registrar of 

Deaths 
 
CERTIFICATE This is a statutory document required by the Births and Deaths Registration 
 

Act 1953 to be delivered to the medical referee whenever the Coroner is not 
 

involved. 

 

CREMATION 1 “APPLICATION FOR CREMATION OF THE BODY OF A PERSON WHO HAS DIED”. 
 

This form is completed by the applicant who is applying for the cremation.  
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This would usually be a near relative or an executor.  If the applicant is not a 

 
near relative or executor reasons should be given as to why they are the 

applicant. All the questions have to be answered and funeral arrangers may 

assist applicants in providing information that may be required.  New to this 

document is the statement that it can only be completed by a person who is at 

least 16years of age, the inclusion of the name and telephone of the Funeral  

Director a question about possible hazardous implants, questions about the 

right to inspect doctor’s medical certificates and a statement of truth signed by 

the applicant. 

 

CREMATION 4 “MEDICAL CERTIFICATE”. 
 

This is completed by a doctor who treated the deceased during the last illness 
 

and who would normally have seen the deceased within 14 days of death. The 

doctor shall only complete this form if they can definitely ascertain the cause 

of death. 
 

The completion of the form requires more detailed information about the 
 

circumstances surrounding the death. Also information has to be given as to 

whether any hazardous implant has been removed and whether the death has 
 

been discussed with the Coroner. 

 

CREMATION 5 “CONFIRMATORY MEDICAL CERTICATE” 
 

This is completed by a registered medical practitioner of at least 5 years 
 

standing in accordance with the Medical Act 1983.  Medical referees have been 
 

given information about the eligibility of doctors from the European Economic 
 

Area whose periods of qualification before full registration with the General 
 

Medical Council may count towards the 5-year period.  The doctor completing 
 

form Cremation 5 cannot be a partner or work colleague of the Cremation 4 
 

doctor or a relative of the deceased.  This includes not being part of the 
 

same medical team in hospital or a locum at the same surgery. 

 

CREMATION 6 “CERTIFICATE OF CORONER” 
 

This form from the Coroner replaces the previously known Form E also 

previously known as Form 102. In addition to the previously required 

information to be completed by the Coroner it is now required that a 

cause of death and other diseases or conditions be given when the 

Coroner completes this form. 
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NB    When this form is issued, Cremation 4 and Cremation 5 along with the 
 

Registrar’s Certificate for Cremation are NOT required, although in the case 
 

of a death that occurred outside of the British Islands and no post-mortem 
 

examination or inquest is necessary a ‘Certificate of No Liability to Register’ 
 

may be required from the local registrar. 

 

CREMATION 7 CERTIFICATE FOLLOWING ANATOMICAL EXAMINATION 
 

Signed by a person licensed to practice Anatomical Examination, following such 
 

an examination where cremation is to take place.  

 This form replaces  Cremation 4 and Cremation 5 

 

CREMATION 10      “AUTHORISATION OF CREMATION OF DECEASED PERSON BY MEDICAL 
 

REFEREE” 
 

The Medical Referee has to state: 
 

That all statutory requirements have been complied with 
 

That the cause of death has been definitely ascertained 
 

No further examination of deceased required 

 

CREMATION 11      CERTIFICATE AFTER POST-MORTEM EXAMINATION 
 

Signed by the Pathologist licensed by the Human Tissue Authority 2004 
 

who carried out a post-mortem that was requested by the Medical Referee.  

The Medical Referee can request a post-mortem because he/she considers the 
 

cause of death shown in the medical certificates might indicate that death was 
 

due to poison, violence, illegal operation, privation or neglect or where he/she 

is requested by a family to do so. 
 
 

SECRETARY OF STATE ORDER TO CREMATE 
 

Required when exhumed remains are to be cremated and forms Cremation 

4 and Cremation 5 are not available 

 

Important Note (E/W/NI) 

Applicants right to examine Cremation 4 and Cremation 5 
 
The Ministry of Justice requires Funeral Directors to present to an applicant, details of their 

right to inspect Cremation 4 and Cremation 5 when a death has not been referred to a Coroner 

and do it in the following form of words or very similar, which should be printed and available to 
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be handed to the applicant. 

 

You have the right to inspect the medical forms which doctors complete before cremation is 

authorised. Cremation is authorised by a medical referee, that is, a doctor whose role it is to 

check the medical forms. 

 

If you are satisfied that you know the cause of death and have no problems with that cause 

then you may decide that there is little reason why you need to inspect the forms. 

 

However, if you do have doubts about the cause of death or were surprised that the death 

happened when it did, you may wish to inspect the forms. 

 

You can inspect the forms yourself or you can nominate someone else to inspect on your 

behalf. You might want to do this for example, if you think someone else would be in a 

better position to go through the forms (perhaps because that person was present at the 

death and you were not). 

 

You do not have to make your mind up now. If you already have serious concerns about the 

death and believe the case should be investigated by a coroner, you need to contact the 

coroner’s office. 

 

The forms will be available for you to inspect at the crematorium office for no longer than 

48 hours after you are informed that they arrived there. 

 

If you wish, the medical referee can give you advice about the cause of death, but he/she or 

she may charge a fee for this service. If you want the funeral to be held within the next two or 

three days, it may well be difficult for that to happen and for you also to be able to inspect the 

medical forms. However, that is your decision. 
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CREMATION  IN SCOTLAND 

 

Understand the operational working of a crematorium. 

 

 

During study for the Dip FAA you were encouraged to visit your local crematoria and to learn 

about the Cremation process. Please ensure that you gain this knowledge. 

 

Essential learning: Please ensure that you are familiar with provision for baby and infant 

cremation at your local crematoria including Crematoria procedures. 

 

Please familiarise yourself with the  additional guidance contained in the unit as follows:- 

 

NAFD Guidelines: Cremation of a Baby or Infant ( uploaded to Moodle) 

 

Institute of Crematoria and Cemeteries  

Baby & Infant Funerals Policy and Guidance - http://www.iccm-

uk.com/iccm/library/BabyandInfantFuneralsNovember%202014.pdf 

 

Federation of Burial and Crematoria – General Guidelines (Section 6 – Moodle) 

Under the Cremation (Scotland) Regulations a cremation cannot proceed until the Crematorium 

Registrar is in receipt of Form 14 (Death) or Form 8 (still-birth).  

 

However, no such regulation applies in the case of burial, and occasionally an interment takes 

place before the death is registered and Forms 8 and 14 are issued. In such cases it is the 
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responsibility of the keeper of the burial ground to notify, within three days, the Registrar in the 

area in which the death occurred that no forms 8 or 14 have been received. This is done by 

completing Form 9 (still-birth) or Form 15 (death). On receipt of such form the Registrar must 

take the appropriate action to ensure the death is registered. 

 
 

Documentation required for a normal death: 

• Form ‘A’ Application form signed by the executor or next of kin, and countersigned by 

a householder known to the applicant.  
 
• Form 11 Medical Certificate Cause of Death (MCCD) 

• Form 14 Certificate of Registration of Death, OR Form 103 (Out of England Form).  
 
• Form ‘F’ Medical Referee’s Certificate.  

 

Documentation required when the Procurator Fiscal or Coroner is involved: 
 

• Form ‘A’ Application form  
 
• Form ‘E1’ Procurator Fiscal’s Certificate, OR Cremation 6 Coroner’s Order for Cremation  
 
• Form 14 OR Form 103 - as above  
 
• Form ‘F’ Medical Referee.  

 

Documentation required for a death occurring abroad: 
 

• Form ‘A’  
 
• Medical certificate(s) produced and taken to the Scottish Executive Health Department 

(0131 244 2501) including all necessary translations where required  

• Order to cremate issued for and on behalf of the Scottish Ministers  
 
• Form ‘F’  
 
• If the Medical Referee is aware of any suspicious circumstances, he/she must report it to 

the Procurator Fiscal and await his/her written permission before authorising cremation.  

 

Under the Cremation (Scotland) Regulations a cremation cannot proceed until the Crematorium 

Registrar is in receipt of Form 14 (Death) or Form 8 (stillbirth). However, no such regulation 

applies in the case of burial, and occasionally an interment takes place before the death is 

registered and Forms 8 and 14 are issued. In such cases it is the responsibility of the keeper of 

the burial ground to notify, within three days, the Registrar in the area in which the death 

occurred that no forms 8 or 14 have been received. This is done by completing Form 9 (still-
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birth) or Form 15 (death). On receipt of such form the Registrar must take the appropriate action 

to ensure the death is registered. 

 

Disposal of body in Scotland - death occurring in England or Wales: 
 
The Registrar in Scotland does not need to be informed of the event as no Certificate will be 

issued. The person who intends to remove the body from England and Wales must give notice to 

the Coroner, in whose district the body is lying, by applying on Form 104. Upon receipt of the 

Coroner’s Form 103, the body may be removed to Scotland. 

 

Form 103 (Part B) is sufficient for the keeper of the Burial Ground or Crematorium Registrar - 

replacing Form 14. 

 

 

Removal from Scotland for disposal elsewhere (applies only in cases referred to the 

Procurator Fiscal): 
 
If the death has been reported to the Procurator Fiscal, a certificate should be obtained from 

the investigating Procurator Fiscal in the district where the death occurred, giving permission 

for the removal. This document is sometimes referred to as a ‘Furth of Scotland’. (‘Furth’ is a 

Scots word meaning out; outside; to the outside).   For deaths not reported to the Procurator 

Fiscal, there is no requirement to obtain this certificate. 

 



 
 

Page 62 
NAFD Copyright ©  June 2015                    Dip FD Module 2 Unit 3Unit 8 Issue 2          

 

 
 

CREMATION   
 

STATUTORY DOCUMENTATION for deceased person as they apply for NORTHERN IRELAND  

 
REGISTRAR’S CERTIFICATE AFTER REGISTRATION - signed by the Registrar of Deaths 
 
CERTIFICATE Although not formally listed among the “statutory” documents, the Cremation 
 

Regulations state that this Certificate should be provided when a Coroner’s 
 

Form ‘E’ has not been issued.   

 
 
FORM ‘A’ “APPLICATION FOR CREMATION” - The Application must normally be signed 
 

by an executor or the nearest relative of the deceased, however it may be 
 

signed by some other person if the Cremation Authority is satisfied that that 
 

person’s signature is appropriate and a satisfactory reason is given on the application  

why it is not signed by an executor or the nearest surviving relative. 

   

 The application must be countersigned by any HOUSEHOLDER to whom the 

 Applicant is known and who has no reason to doubt the truth of any of the 

 information provided by the Applicant  

FORM ‘B’ “CERTIFICATE OF MEDICAL ATTENDANT” - Given by a Registered Medical 

 Practitioner who has attended the deceased during his/her last illness, seen 

 and identified the body after death and who can certify definitely as to the cause 

 of death.  

 NB. CARDIAC PACEMAKER OR RADIOACTIVE IMPLANT: As a result 

 of an incident at a crematorium the Home Office agreed, in 1977, to allow the 

 following detail to be printed at the end of Form ‘B’:  
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 IMPORTANT: Pacemakers can cause an explosion if left in a body 

 that is cremated.  Radio-active implants are a health hazard. 

 

 

Please, answer the following questions:  

 1.   Has the deceased been fitted with a cardiac pacemaker or radio-active 

 implant?  YES/NO.  

 If the answer to ‘1’ is Yes, has this been removed? YES/NO. 

 NB. Cremation may be refused if items mentioned in ‘1’ have not been 

 removed.  

FORM ‘C’ “CONFIRMATION MEDICAL CERTIFICATE” —Given by another Registered 

 Medical Practitioner who must be of at least five years standing and not a 

 relative of the deceased nor a relative or partner of the doctor who gave the 

 medical certificate in Form ‘B’.  

 *NB.  In order to be qualified to sign cremation certificates in Form ‘C’ a doctor 

 must have been fully registered with the General Medical Council in this country 

 for not less than five years.  

 It should be noted that, strictly speaking, the medical forms are confidential 

 and should be transported and delivered to the Medical Referee in sealed 

 envelopes. Also, the Home Office gave guidance in 1991 that the transmission 

 of cremation forms by ‘fax’ is not legally acceptable.  

FORM ‘D’ “CERTIFICATE AFTER A POST-MORTEM EXAMINATION” - Given by a Medical 

 Practitioner expert in pathology appointed by the Cremation Authority, or, in 

 emergency, by the Medical Referee, who has carried out a post-mortem on 

 the deceased at the request of the medical Referee when he/she considers the 

 cause of death as shown in Certificates ‘B’ &’C’ may be such as to indicate 

 that the death might be due to poison, violence, illegal operation, privation or 

 neglect.  

 If the post-mortem fails to reveal the cause of death the death is reported to 

 the Coroner.  

 NB. This procedure is seldom used.  

 
FORM ‘E1’ or   

FORM ‘20/20a’ PROCULATOR FISCALS 

 Cerificate to Cremation (Scotland or Coroners Authority for Cremation 
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 Northern Ireland). 

FORM ‘F’ “AUTHORITY TO CREMATE” - Signed by the medical Referee appointed by the 

 Cremation Authority. The Medical Referee certifies: 

 That all statutory requirements have been complied with. 

 That the cause of death has been definitely ascertained. 

 No further examination of deceased is required 

 NB Forms ‘B’, ‘C’ & ‘F’ are usually printed as a combined form, though Form 

 ‘F’ can be a separate printed document. 

 A Medical Referee cannot refuse to issue a Form F without an explanation and 

 giving reasons 

FORM ‘G’ Regulation 17 of the Cremation Regulations, 1930, requires every Cremation 

 Authority to appoint a Registrar who must keep a Register in the prescribed 

 form (Form C) of all cremations carried out by the Authority, each form 

 

containing the following particulars: 

 

 • Serial number of cremation. 

 • Date of cremation. 

 • Name, residence and occupation of deceased. 

 • Age and sex of deceased. 

 • Whether married or unmarried. 

 • Date of Death. 

 • Name and address of person who applied for cremation. 

 • Names and addresses of persons signing certificates. 

 • District where death has been registered. 

 • How ashes were disposed of. 

 • Cremation Authorities often add extra information to Form ‘C’ to 

  enable details of the officiating minister, the Funeral Director and any 

  memorialisation to be recorded. 

 • Unlike Burial Registers, there is no public right of access to the 

  Crematorium Register and it is generally regarded as confidential. 

FORM ‘H’ “CERTIFICATE OF ANATOMICAL EXAMINATION” - Signed by a person licensed 

 to practice Anatomical Examinations - following such an examination when the 

 final method of disposal is Cremation - this Form replaces Forms ‘B’ & ‘C’. 

 

SECRETARY OF STATE ORDER TO CREMATE  
 
Required when exhumed remains are to be cremated and forms Cremation 4 and Cremation 5 are not available 
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NON-STATUTORY DOCUMENTS REQUIRED FOR CREMATION FOR ALL UNITED KINGDOM 

COUNTRIES 
 
 

INSTRUCTION FORM Giving details of a funeral to the Crematorium Registrar, normally 
 

confirmation of a telephone booking. Initiated and signed by the 

Funeral Director. 
 

NB. Instruction forms sometimes incorporate instructions regarding 
 

the disposal of the ashes. 

 

ASHES A separate form issued by the crematorium requesting the applicant 
 
DISPOSAL FORM to choose a method of disposal of the ashes. 

 

ASHES A certificate issued by the crematorium to enable ashes 
 
CERTIFICATE to be disposed of, e.g. by interment in a Cemetery or Churchyard. 

 

It is surprising that there should be such variation in appearance and clarity of forms for 

cremation supplied by different crematoria. Non-statutory forms tend to vary a great deal as the 

options for ‘the disposal of ashes are often quite different from one crematorium to another. 

Funeral Directors visiting a crematorium to which they would not normally take clients should 

double check that the forms from another crematorium are acceptable, particularly the 

instructions for the funeral service and the disposal of the ashes. 
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Know which surgical implants require removal.  

 

 

Battery powered, and other implants that could cause problems to the Cremator, if not 

removed prior to cremation. 

 

Some implants may cause damage to the cremator, and may even be a serious health and safety 

risk if they explode. Fixion nail implants, inserted under pressure into bones, are of particular 

concern on health and safety grounds. A list of potentially hazardous implants follows:- 

 

• Pacemakers Implantable  

• Cardioverter Defibrillators (ICDs)  

• Cardiac resynchronization therapy devices (CRTDs)  

• Implantable loop recorders  

• Ventricular assist devices (VADs): Left ventricular assist devices (LVADs), Right ventricular 

assist devices (RVADs), or Biventricular assist devices BiVADs)  

• Implantable drug pumps including intrathecal pumps  

• Neurostimulators (including for pain & Functional Electrical Stimulation)  

• Bone growth stimulators  

• Hydrocephalus programmable shunts  

• Any other battery powered implant  

• Fixion nails  

• Brachytherapy to the prostate, i.e. radioactive iodine-125 seeds (advice from the 

Department of Radiology and Urology at the Royal London Free and Whittington Hospitals 

states that iodine 125 seeds produce radiation for about one year, therefore if death 

occurs within 12 months following implantation the seeds should be removed)  
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Understand the purpose of the Federation of Burial and Cremation Authorities’ (FBCA) Code of 

Practice and general guidelines. 

 

 

IMPORTANT INFORMATION FOR ALL FUNERAL DIRECTORS 

 

The Federation of Burial and Cremation Authority Guide to Cremation and Crematoria  has 

been updated in April 2015 to reflect cremation of an infant and baby. 

 

A copy can be found on Moodle within Section 6 – related documents and forms. 

 

Likewise, the Institute of Crematoria and Cemeteries  has produced the following useful 

guidance:- 

 

http://www.iccm-

uk.com/iccm/library/Guiding%20Principles%20for%20Burial%20and%20Cremation%20October

%202014.pdf 

 
Other ICCM documents include: 

The Sensitive Disposal of Fetal Remains - http://www.iccm-

uk.com/iccm/library/FetalRemainsPolicyNOV2014ReviewFINAL.pdf 

 

Baby & Infant Funerals Policy and Guidance - http://www.iccm-

uk.com/iccm/library/BabyandInfantFuneralsNovember%202014.pdf 

 

Both of the above above were revised in conjunction with Sands 

 

 

Please ensure you become familiar with the content with Cremation procedures paying specific 

attention to options for paremts who have lost a baby or an infant. 
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CREMATION OF BODY PARTS 

 

Know the administrative process for the cremation of body parts. 

 

 

The Cremation of Body Parts 
 

On 14 February 2000 The Cremation (Amendment) Regulations 2000 were brought into force. These 

regulations were made by the Secretary of State under section 7 of the Cremation Regulations 1902 and 

amend the Cremation Regulations 1930. This legislation now enables the subsequent cremation of body 

parts (“organs or tissues removed from a deceased person during the course of a post mortem 

examination”, such as heart, brains, chest, abdominal or other organs) in circumstances where the body 

has already been cremated. 

 
The format of the documentation for the cremation of body parts is contained in the legislation: 
 
 

Cremation 2       Application for cremation of body parts 
 
Cremation 8       Certificate releasing of body parts for cremation 
 
Cremation 12     Authority to cremate body parts 

 

Although not specifically mentioned, the Regulations indicate that the Register of Cremation of both 

bodies and body parts (previously G & GG) should be maintained by the Superintendent of the 

Crematorium. 

 

Administrative procedure 
 

The applicant for the cremation of the body part(s) must sign form Cremation 2. This is similar in 

layout and content to Cremation 1 (Application for Cremation of remains of deceased person). 

 

Cremation 8 needs to be signed by the appropriate person on behalf of the hospital trust or other 

authority that has the body parts. This document confirms that the parts were removed during a post 

mortem examination and certifies that there is no reason for any further inquiry or examination, 

Cremation 8 also certifies that the remains are “...now released in a suitably safe and prepared 

condition.” 

 

In addition to the above documentation, the legislation also requires evidence of registration of the 

death. The type of evidence is dependent upon the place of cremation or burial of the deceased. 

 

If the cremation of the deceased took place at the crematorium where the body parts are to be cremated 

(or burial took place in a cemetery managed by the same authority) the crematorium (cemetery) registrar 

will already be in possession of the Registrar’s Certificate for Burial and Cremation. If, however, this 

document is not available at the crematorium, evidence of registration of the death of the deceased from 

whom the body parts have been removed must be furnished to the crematorium in the form of a copy of 
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the Certified Entry of Death issued by the Registrar of Births and Deaths. This can be obtained from the 

Registrar in whose district the death was registered or from the Family Records Centre in London. 

 

The crematorium will require their Preliminary Application/Notice of Cremation to be completed and 

forwarded with the above documentation. 

 

The statutory documentation will be submitted to the Medical Referee who has the authority to 

make any inquiry with regards to the application and certificates that he/she may consider 

necessary. The legislation also makes provision for the Secretary of State to authorise the Medical 

Referee to allow cremation in certain circumstances. 

 

Summary of documentation to be supplied by a Funeral Director for the cremation of body part(s) 

 
If cremation of body parts takes place at the same crematorium as the deceased: 
 

• Cremation 2  
 

• Cremation 8  
 

• Preliminary Application/Notice of Cremation  

 

If cremation of body parts does not take place at the same crematorium as the deceased: 
 

• A Certified Copy of the Entry of Death  
 

• Cremation 2  
 

• Cremation 8  
 

• Preliminary Application/Notice of Cremation  
 
 

Implications for Funeral Arrangers and Funeral Directors 
 
This legislation has implications for all Funeral Arrangers and Funeral Directors and there are a 

number of areas for consideration: 

 

(i) Funeral arranging staff should have a small quantity of all the appropriate documentation 

available in the office. There are two which staff should know about:  

 
the Application Form (Cremation 2) and the Certificate on releasing Body Parts for cremation 

(Cremation 8) in addition to the general procedure.  

 

(ii) Funeral arranging staff should know what facilities exist at local crematoria for this service and how 

much they charge (use of chapel, cremation fee, charge of an organist, etc.).  

 
(iii) The fact that no ashes are available after the cremation must be made aware to the client and 
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confirmed m writing on the confirmation of arrangements provided.  

 
(iv) Funeral Directors need to decide what services can be offered to clients in respect of the 

cremation of body parts. For example, the types of caffeine (or other suitable receptacle), 

wording on a nameplate, funeral procedures, vehicles, flowers,  

 
(v) A system for the identification of body parts in the care of the Funeral Director.  
 

(vi) Funeral Directors need to have a charging policy for the services and facilities provided.  For 

example: Should a charge be made if the firm carried out the funeral and is subsequently 

requested to cremate body parts? Should a charge be made if this was not the case?  

 
(vii) Consideration should be given concerning the inclusion of this service in a price list in compliance 

with any Code of Practice.  

 
(viii) Negotiations with local ministers concerning the awareness of this issue and the format of the 

service they would conduct.  

 

Additional points: 
 

This legislation does not extend to Scotland. 
 
Although not covered under this legislation it is equally permissible to inter body parts and the usual 

burial documentation together with permission from the registered owner of the grave would apply. 

Information can also be obtained from:   The National Executive Officer, 
 
Institute of Cemetery & Crematorium Management, City of London Cemetery, Aldersbrook Road,,  

Manor Park, London, E12 5DQ 
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DISPOSAL OF ASHES 
 

Know the methods and documentation for the disposal of ashes. 

 

 

Regulation 16 of the Cremation Regulations, 1930, says that after cremation the ashes must be 

given into the charge of the person who applied for the cremation, if he/she so desires. 

If not, they must be retained by the Cremation Authority and, in the absence of any special 

arrangement for their burial or retention, they must either be decently interred in a burial 

ground or in land adjoining the crematorium reserved for the burial of ashes, or be scattered 

thereon. Most cremation authorities have strict rules about the length of time they will retain 

ashes before disposing of them in this way, however, 14 days notice must be given to the 

person who applied for the cremation before the remains are interred or scattered. 

 

Some clients have difficulty in deciding about the ultimate disposal of ashes and it is important 

that the Funeral Director raise the subject at the time of making the funeral arrangements, 

explaining all the options available to them. Often Funeral Directors are asked to keep the 

remains until a decision is made and many find they hold large numbers of ashes, giving 

testimony to their failure in the past to take clear instructions from their clients or to follow up 

instructions from previously indecisive clients.  

 

Some of the more usual forms of disposal are shown below, but, whatever the request, no 

‘matter how unusual it seems, the Funeral Director must be prepared to recommend, advise and 

assist the client by responding to the request in a legal and appropriate manner. 

 

Ashes should be stored and handled reverently in the same way as the deceased was handled 

before cremation. 



 
 

NAFD © Copyright  June 2015   Dip FAA     Module   3 Unit 8                     Issue 1        Page 72  
 

NAFD Best Practice Guidance October 2014 onwards 
 

ADMINISTRATION OF ASHES PROCEDURES 

 

All funeral firms should ensure they have written instructions from the applicant for cremation 

with regard to the disposal of the ashes and, when this involves the funeral director collecting the 

remains from the crematorium, a stringent audit trail should be recorded.  It may be of use to 

keep a photocopy of the preliminary application form for future reference of applicant and final 

details.  

 

A form should be produced with instructions for the collection and release of ashes and be 

completed by a member of staff to record the following information - this should be a separate 

sheet for each container of ashes for data protection and client confidentiality:- 

 

• details of the deceased; 

• remains collected from where, when and by whom; 

• remains stored at what location and in what container; 

• instructions for the release/disposal of the remains; 

• name, address and telephone number of the applicant for cremation. 

 

A record sheet or register should be kept within the funeral home with an account of all ashes 

within the premises. 

 

Identification of the remains should be checked each time an entry is recorded and the 

Certificate of Cremation should be retained with the remains at all times. 

 

Identification of the applicant for cremation should be checked before releasing the remains and, 

if they are to be released to a third party, written authority must be obtained and confirmed with 

the applicant before release. 

 

When ashes are released a record should be made of who collected them (name, address and 

contact details), when they were collected and in what type of container.  This should be signed 

by the person who collected the remains and the member of staff who released them. 

 

Note:  In the case of a dispute over ‘ownership’ of the ashes, a member may consider not 

releasing the remains to any party until each has signed a form indemnifying the member in 

writing against any action arising from the remains being delivered/handed to either party. If 

either party refuses to co-operate then the remains will only be handed to either party upon 

the direction of the Courts. 
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NAFD GUIDELINES        Baby and Infant Cremation June 2015 onwards 

Definitions: 

Foetal remains are defined as a foetus which is delivered at less than 24 weeks gestation and after 

delivery has shown no signs of life. 

Still-birth is defined as a baby delivered at 24 weeks gestation or more which has shown no signs of life 

after delivery. 

Neonatal is defined as a baby who is born alive but dies within the first 28 days of life. 

Infant is used to refer to any baby who has died after 28 days before reaching their first year. 

It is important to realise that contact from a family who has lost a baby, may come before, during or after 

any interaction with the hospital. The hospital may offer a “ shared “ funeral for the baby ( more 

commonly known as a communal service. This should be referred to as a “ shared “ funeral , or the 

parents may wish to use a funeral director. It must be made clear that “shared” refers to the process of 

cremation and therefore it will not be possible to separate the ashes. 

Firstly, there must be great sensitivity of communication with parents and other member of the family 

who may contact you initially. The family should be given time to discuss the options available to them , 

both during the funeral arrangements and afterwards once they have had time to consider the choices 

made. The funeral director must also understand that the parents and family who make the arrangements 

may not take in and store the information given to them, due to the shock and trauma they have 

experienced and they may ask the same questions repeatedly over time. 

It may take some time for the parents to decide on burial or cremation. It must be stressed to the parents 

that there may not be ashes available to be returned to them. 

A good local knowledge of the burial options in your area, together with assistance from the cemetery or 

churchyard, will aid the family in deciding, to either have a grave in the children’s  area (if available)or a 

grave for the baby and their parents so they may be re-united in years to come. 

It is important for funeral directors to have knowledge of how their local crematorium carries out stillborn 

and infant cremations. Whilst the funeral director may never be asked, it is necessary to know whether 

the crematorium cremates in stainless steel trays or has a specific infant cremator.  The decision as to 

whether ashes are returned ( if recovered ) is to be made by the parents, not by the funeral director and 

the client/applicant must sign the appropriate cremation form accordingly. 

There are many options for the parents to decide how the funeral is personalised. There are options for 

music, order of service, hymns, various type and styles of coffins, vehicles to convey the coffin, colours of 

clothing etc. The parents may wish to have a very private funeral or to open the funeral service to all. 

These guidelines were produced in May 2015,
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METHODS OF DISPOSAL 

 

METHODS OF 

DISPOSAL 

NOTES Documentation 

GARDEN 

OF 

REMEMBRANCE 

 

All Crematoria and many burial grounds have a Garden of Remembrance of one form or 

another and in the case of crematoria these will normally provide for interment or scattering 

of the remains in a space which can be readily identified in the future.  

The Crematorium will require an authority signed 

by the applicant who signed Cremation 1. In the 

case of a burial ground a Certificate of Cremation 

must be obtained and handed to the Cemetery 

Superintendent or Incumbent as appropriate. 

CHURCHYARDS 

 

Churchyards, whether they have a Garden of Remembrance or not, do not usually allow the 

scattering of ashes, preferring either burial or strewing. In this context, strewing involves the 

lifting of a piece of turf to enable the remains to be poured onto the exposed soil, the turf is 

then replaced 

 
Certificate of Cremation  

 

INTERMENT IN A 

GRAVE 

Ashes may be interred in a grave even if that grave is full for normal burials providing there 

is a legal right of burial in being. Problems may arise if the grave has been sealed with 

concrete, flagstones or by a memorial that completely covers the grave. Some burial 

authorities will permit a tunnel to be made under the memorial to avoid disturbing it.  

Interment of ashes in a grave classified as ‘full’ can be a useful solution to the problem of 

keeping the remains of members of a family together. Most Burial Authorities require ashes 

to be interred in a wooden container with a nameplate attached, however, the strewing of 

the remains may be allowed particularly if the grave is a common one which is already full 

with normal interments. This is a situation in which local knowledge is important, so that 

clients can be advised accordingly. 

 

Certificate of Cremation together with any formal 

application to open the grave. 
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METHODS OF 

DISPOSAL 
NOTES DOCUMENTATION 

 

COLUMBARIUM 

OR CRYPT 

 

Some crematoria have a columbarium which usually takes the form of a covered walkway 

between the crematorium chapel and the Garden of Remembrance, one or both walls of the 

walkway being made up of small compartments or niches, each niche holding at least one 

urn or casket containing the ashes and being closed with a memorial tablet. Where a crypt 

exists, either at a crematorium or a church, a similar procedure is adopted allowing for one 

or two urns to be contained behind a memorial panel. Usually these facilities are only 

available for a limited period of time, the initial period being as short as seven years in some 

areas. Lodgement of ashes in this manner is not considered to be a ‘final disposal’, and 

removal may be undertaken without an exhumation authority, however, instructions will be 

needed as to the final disposal of the remains.  

 

DISPOSAL 

AT SEA  

 

The ashes may be scattered or buried at sea with such requests coming from those with 

seafaring connections but not exclusively. Funeral Directors operating in seaside towns and 

ports usually have local contacts who will arrange a suitable vessel, the local branch of the 

Royal National Llifeboat Institution can often help in this respect. Should an attendant 

Minister is be requested, the officiating Minister who conducted the funeral service or the 

padre of the nearest Mission to Seamen can be of assistance.  

 
If the remains are to be buried at sea they should be contained in a wooden container which 

should be suitably weighted, drilled and the ashes contained in a paper inner container to 

avoid the washing ashore of identifiable remains.  

The Certificate of Cremation should be 

available for production to any authority 

such as the Harbourmaster. 
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METHODS  

OF DISPOSAL 

NOTES DOCUMENTATION 

PRIVATE 

DISPOSAL  

 

Clients often have definite ideas about the disposal of ashes some of which may be 

quite unusual. Often the choice is to scatter them at a favourite spot and providing 

common decency is observed there can be little opposition to this. However, if the 

site is on private land, such as a cricket or football pitch, or if it adjoins a 

waterway, the owners of the site and/or the Water Authority must give approval. 

Occasionally, the remains are retained at home, held in either a wooden casket or 

urn, in which case there can be no foreseeable objection or problem. 

Although not normally required, a 

“Certificate of Cremation” may be needed to 

hand to the owner of a site such as the Water 

Authority, and even if the’ remains are kept 

at home, it is a good idea to deliver them 

with a certificate to enable them to be 

disposed of at a later date. 

 

FORWARDING 

ABROAD  

OR INTERNALLY  

 

If ashes are to be forwarded abroad or within the UK, it is strongly recommended 

that they should be addressed to a Funeral Director, to avoid distress to an 

unsuspecting recipient. The container should be wrapped in tissue paper, 

surrounded by corrugated cardboard and placed in a double strength cardboard 

carton of the correct size and then wrapped with brown paper. To reduce weight, 

especially when forwarding abroad, it is advisable to use a ‘polytainer’ which should 

be sealed by running polystyrene glue around the thread before closing. The 

container must be securely labelled with the name of the deceased, age and date of 

death. 

Certificate of Cremation is essential and should 

accompany the remains. 

 

Certificate of Cremation; Copy of Certified 

Entry of Death; Funeral Director’s declaration 

as to contents; An H.M. Revenue and Customs 

Declaration is normally required, however, the 

receiving country’s Consulate in the U.K. 

should be advised, in case of any special 

requirements. 
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Understand the scattering/interment of ashes. 

 

 

 
 

 

PROCEDURES FOR SCATTERING OR INTERMENT OF ASHES 
 
 
The disposal of the ashes by scattering, strewing or burial may be carried out by the Funeral 

Director in the presence of the relatives, if they wish to attend and can take place with or without 

a religious ceremony. Depending on the availability of the ashes, this ceremony can take place 

later the same day, the next day or at any time to suit the family, especially when the deceased 

has left a wish or the family desire to have the ashes scattered or interred upon the death of the 

surviving spouse, whenever that might be. 

 

If the ceremony is going to take place in the grounds of the crematorium, it is often left to the 

crematorium staff to carry this out, however, if the family is going to attend it is advisable for 

the Funeral Director to be in attendance as well. Should the ceremony take place elsewhere, 

unless the remains are being forwarded to another funeral home, the Funeral Director normally 

makes the arrangements and either collects the family or arranges to meet them at the place of 

committal. 

 

If the cremation was recent, some or all of the flowers may be taken to the location. The casket is 

carried with due reverence to the grave and either placed, or the remains strewn, in the grave. If 

a Minister is present he/she leads the way using whatever committal prayers he/she thinks fit for 

the occasion. 
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Sometimes, when a person has died, and been cremated, away from home, the casket containing 

the remains is taken into church for a memorial type service for the benefit of local members of 

the family and friends. When this occurs the same procedure is adopted as at a full service, 

however, it is advisable to have an assistant to carry the casket to leave the conductor free to 

carry out his/her duties in a fitting manner. 

 

NB. Some special form of stand will be required if the casket is to be adequately displayed and 

thought should be given to a suitable display of flowers. 

 
When scattering ashes, a properly manufactured ‘scatterer’ enables a dignified method of 

distribution to be achieved from as low down as possible, however note should be made of the 

direction of the wind - nothing is worse than covering mourners and officiants with a sprinkling of 

dust! NB. Ashes are sterile having been subjected to temperatures in excess of 600 degrees 

centigrade so no contamination is likely. 

 

Know the available options for memorialisation. 

 

 

MEMORIALISATION 

 

BOOK OF REMEMBRANCE:  
 
Books of Remembrance have become the most widely accepted form of memorialisation at 

crematoria. Normally the book is located in a separately situated memorial chapel so as to 

allow ready access to the public without interfering with the normal services of the 

crematorium. Following the cremation, unless they have been informed to the contrary, the 

crematorium will contact the ‘applicant’ offering the facility. 

 

Books of Remembrance are now available in Cemetery Chapels, some churches and can also be 

found in funeral homes close to the Chapel(s) of Rest. 

 

MEMORIALS IN GARDEN OF REMEMBRANCE:   
 
Memorial plaques on curbs and walls, rose bushes, memorial seats, bird baths and sundials can 

all be found in the Gardens of Remembrance helping to perpetuate the memory of the deceased. 

 

MONUMENTAL MASONRY:  
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Some crematoria have areas set aside for the interment of ashes, enabling small 

headstones, stone memorial plaques and the like to be placed. 

 
COLUMBARIUM NICHE: 
 

As seen above, this facility is available at some crematoria 

 

 

 

 

Know the current guidelines for the disposal of unclaimed ashes. 

 

 

GUIDELINES FOR THE DISPOSAL OF ASHES WHERE OWNERSHIP IS UNKNOWN  

The purpose of this part of the unit is to provide funeral firms with a consistent approach and 

guidelines (‘best practice’) for the disposal of ashes where ownership is either not known or non-

traceable.  Whilst this situation has to be addressed, due to the sensitivity of the issue it is 

imperative that funeral firms take all reasonable steps to establish ownership prior to disposal. 

ACTION TO BE TAKEN PRIOR TO SCATTERING 

• The funeral firm should satisfy itself that all reasonable efforts have been made to identify and 

trace the legal owner of the ashes.  

Important Note: Copies of correspondence or emails must be retained in case of an enquiry 

at a later date. 

 

• All company records should be researched and reviewed in an attempt to establish ownership. 

 

• Every reasonable attempt should be made to contact the family, i.e. the last known address of 

the deceased or signatory of the cremation papers should be visited if practicable. 

 

• The signatory/person who arranged the funeral (if known) should be advised in writing via 

Royal Mail Recorded Delivery that, unless instructions are given to the funeral firm within 

twenty-eight days, the ashes will be scattered at the firm’s discretion or returned to the 

nearest crematorium. 
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• An appropriately worded advertisement should be placed in local newspapers giving twenty-

eight days’ notice of scattering. 

 

SCATTERING – THE OPTIONS 

• The ashes must have been in the funeral firm’s possession for a minimum of five years, with all 

previous attempts of repatriation having proved unsuccessful. 

 

• Return the ashes to the local crematorium for scattering in the garden of remembrance (if 

possible) or, alternatively, within curtilage of the funeral home, if appropriate.   

 

• Purchase a single plot in the local cemetery/churchyard for interment.   

 

• Scatter the ashes at local beauty spot, with landowner’s permission. 

 

• The funeral firm should seriously consider whether or not to achieve positive PR by publicising 

any subsequent ‘scattering event’ and involving local media. 

 

• In order to avoid a recurrence of untraceable ownership of ashes it is essential that, for the 

future, comprehensive documentation is maintained, clearly stating details of ownership and 

giving instructions for disposal/retention. 

 

• Always obtain a signature for the instructions. 

 

Whilst the National Association of Funeral Directors recommends that these guidelines should be 

followed, it cannot take responsibility in the event of any action being brought against a member 

of staff or employee. 
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Sample Certificate of Cremation for disposal of ashes 
 
 
 

WREXTOWN CREMATORIUM 

 
Address for all communications  

6 Lower Road, Wrextown 
Tel.  01756.234567558 
Cremation no.  
30875 

 

This is to Certify that 
 
 

 
the late GLADYS JANICE MARGARET WINIFRED MORRIS 

 
aged 96 years 

 

who died on 28
th

  day of June 2013 

 
at 6, Cemetery Road, Anytown, Anyshire 

 
was cremated at the Wrextown Crematorium 

 

on 5
th

  day of July 2013 

 
and that the Registrar’s Certificate for Disposal for the registration district of 

 
DELYN 

 
numbered     123456 

 
has been produced to the Wrextown Crematorium and has been filed by me the undersigned in 

accordance with current Cremation Acts and Regulations. The Notification Certificate of Disposal 

(Part C) has been 
 

returned by me to the Registrar of Births and Deaths for the District stated above. 

 
A. Jones 
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BURIAL 
 

BACKGROUND HISTORICAL INTRODUCTION 
 

The practice of earth burial for the dead is an ancient custom. The Bible makes many references to 

this form of disposal and indeed the first Christians in Rome buried their dead in the catacombs. 

 

In this country the concept of burial grounds attached to the church can be traced back to 

Archbishop Cuthbert who in 752 AD obtained Papal permission to surround the church with a 

boundary wall and have the ground consecrated to rid the earth of evil spirits. 

 

As the population increased, churchyards in many areas, particularly in London and other large cities, 

reached saturation point, the already unsanitary housing conditions were not helped by overflowing 

burial grounds. Following the severe outbreaks of bubonic plague in the 17th Century some 

authorities started to think seriously about new burial grounds, however, it was not until the 

Nineteenth century that reforms were actually implemented, save for one attempt by the Dissenters 

of Bunhill Fields in the City of London. In existence by 1665, Bunhill Fields set a precedent for burial 

outside the monopoly of the established Church. 

 

In 1808, the first burial having taken place on 21st May 1804, Paris took the lead in burial reform in 

opening a vast cemetery at Pere Lachaise. It is interesting to note that this was the first cemetery to 

offer exclusive rights of burial for sale. 

 

In Manchester, two moderately sized cemeteries were opened, ChorIton Row in 1821 and Every 

Street in 1824; The Rosary in Norwich opened in 1822; in Liverpool the five-acre Low Hill Cemetery 

opened in 1825; again in Liverpool the cemetery of St. James, covering 12 acres opened in a disused 

quarry and featured rock-cut catacombs. 

 

All these English cemeteries were opened by private enterprise and were commercial concerns 

created to meet the needs of nonconformists in particular. 

 

 

 

 

 

 



 
 

NAFD © Copyright  September  2013  Dip FAA Module 3 Unit 9 Dip FAA    Issue 2        Page 83 

 

KENSAL GREEN LONDON 

 

 

The first London cemetery was opened in 1832 on a 77-acre site on the Harrow Road in Kensal 

Green. Two chapels were provided by the General Cemetery Company, one consecrated for use by 

Anglicans, the other being used for Nonconformists. Brick vaulted catacombs were provided under 

each chapel and the purchasers of burial plots were allowed complete freedom in their choice of 

memorial. Following the success of this venture, similar cemeteries were established at Norwood in 

1837 (37 acres), Highgate in 1839 and Nunhead, south of the Thames in 1840 (52 acres). To establish 

Highgate Cemetery, the London Cemetery Company purchased 18 acres of land off Swains Lane, 

imaginatively laying it out, on what is a hillside site, with Chapels and catacombs.  It was so successful 

that it was dubbed the ‘Pere Lachaise of London’ and a further 19 acres extension was added. 

Further cemeteries were also established, by private companies, in 1840 at Abney Park, Brompton 

and Tower Hamlets; Abney Park was founded by Congregationalists whose objective was to provide a 

cemetery available to all denominations and ‘all classes of the community’. This was in the context of 

the very high costs for the poor of burial in such cemeteries as Highgate. 

 

 

 

 

BROOKWOOD CEMETERY LONDON 
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As London expanded rapidly, cemeteries which had been established outside the areas of population 

were gradually absorbed into urban areas, the vast City of London Cemetery of 176 acres opened in 

1856 at Manor Park in East London being a good example. In 1854 the London Necropolis and National 

Mausoleum Company opened the 500 acre Brookwood Cemetery on heath land near Woking, Surrey. 

As the headquarters of the company abutted onto the railway tracks near London Waterloo station a 

sidings and platform were built. Coffins were placed in hearse-vans with the families conveyed in 

passenger carriages. A single-track branch line left the main railway at Brookwood leading to the North 

station which served the Nonconformist and Roman Catholic Chapels at the cemetery, continuing on 

to the South station which served the Anglican Chapel. The service ran regularly until 1941 when the 

London headquarters was damaged in an air raid and closed, never to be reopened. 

 

The grossly overcrowded churchyards and the provision of cemeteries by private companies were 

inadequate to cope with the demand for burials of the rapidly increasing urban population. After 

lengthy deliberations and false starts, the breakthrough came with the passage of the Burial Acts 

1852-7, which established a system of cemetery provision by local authorities that essentially 

remains to this day. The Burial Act of 1852, which had effect only in London, empowered the Privy 

Council to prohibit further burials in any place of burial in the interest of public health; furthermore, 

it empowered the vestry of every parish to appoint a Burial Board consisting of no fewer than three 

and no more than nine ratepayers, which could then make provision for new cemeteries. Those 

cemeteries were to be financed by the Poor Rate and the Burial Boards were empowered to borrow 

money and buy land by compulsory purchase.  
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These powers were extended to the rest of the country by the Burial Act 1853. The Burial Laws 

Amendment Act 1880 was a further major change as far as non-Anglican denominations were 

concerned. It was now possible to have a burial service in consecrated ground without the 

performance of the Church of England burial service - “The burial may take place ... either without 

any religious service or with such Christian and orderly service at the grave...”. It was also possible for 

Nonconformists to be members of the Burial Boards. 

 

Once these powers were available to public authorities, public cemeteries proliferated, the largest 

being the City of London. Burial Boards were formed in the rest of the country and virtually no 

private cemeteries were opened after the, 1850’s, until the advent of ‘Green Burial’ in the 1990’s, 

 

Following the First World War, society’s attitude to death and memorialisation changed and during 

the interwar years the fortunes of cemeteries changed significantly. Monies paid to maintain graves 

and memorials in perpetuity had been used up, shortage of burial space was becoming a problem 

and with the added competition from municipal authorities establishing their own cemeteries 

financed mainly from the rates, private companies faced a bleak future.  

 

By the end of the 1930’s fifty four crematoria were in operation in the country and, in an attempt to 

keep solvent, a few companies converted a chapel into a crematorium whilst others erected purpose 

built crematoria. The Second World War did not help matters as the boundary railings from many 

cemeteries were removed, to help the war effort, leaving them open to vandalism. Catacombs and 

vaults were plundered and graves were desecrated 

 

Over a period of time, the London Cemetery Company was absorbed by a variety of companies and 

Highgate was closed in 1975. Both Highgate and its sister cemetery at Nunhead have now been saved 

by groups of ‘friends’. Some other privately run companies have been acquired by local authorities 

whilst the remainder, notably those with a crematorium, survive to this day. Although the events 

outlined above are mainly confined to the London area, many other cities and large towns 

throughout the UK have similar stories attached to their cemeteries. 

An increasing problem facing both local authorities and private companies is the shortage of burial 

space. Some of the inner London boroughs, such as Hackney and Tower Hamlets have no new graves 

in any of their cemeteries. To overcome this problem some authorities have established new 

cemeteries outside their boundaries, e.g. Islington’s Trent Park Cemetery at Cockfosters, whilst 

others have reclaimed land occupied by old or common graves, or built up the ground with earth, by 
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up to twelve feet to provide additional space. In addition, some local authority cemeteries in the 

London area have pursued a policy of reclaiming graves where the rights of ownership have been 

extinguished and space remaining in a grave released for purchase.  

 

Overall, however, there has been no long-term strategy to address the issue of burial provision.  

 

BURIAL –SCOTLAND 
 
Burial Grounds (Scotland) Act 1855 and Section 112 of the Civic Government  

Scotland Act 1982 applies to all cemeteries  

 
Historically, the Church of Scotland, in the form of kirk sessions and heritor’s in each parish, was 

responsible for the maintenance of burial grounds within churchyards and kept records of burials. In 

1925 responsibility for the maintenance of Church graveyards was transferred to local authorities (or 

councils) in Scotland and from then burial records were no longer the responsibility of the Church. 

 

From medieval times until the mid-19th century the disposal of the deceased was carried out almost 

exclusively by burial in churchyards in Scotland. In the 18th century, secession churches and other 

sects (such as Quakers), particularly in larger boroughs, opened their own burial grounds. In some 

towns there were separate burial grounds for the Town’s Hospital (or poorhouse), and for certain 

organisations, such as merchants or trade incorporations. By the mid-19th century many churchyards 

were full, and burial had become a public health concern, especially following outbreaks of smallpox, 

typhus and cholera.  

 

The problem of overcrowding was partly solved by the emergence of commercial cemeteries; the 

first being the Necropolis in Glasgow, opened in 1833. In the second half of the 19th century many 

municipal cemeteries were opened by burghs and civil parishes.  Responsibility for burial grounds 

(including churchyards) was placed on parish councils under the 1894 Local Government (Scotland) 

Act, and on the districts of county councils under the 1929 Local Government (Scotland) Act.  
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BURIAL -   NORTHERN IRELAND 

Belfast's first municipal burial ground, which officially opened on 1 August 1869. It contains 

information about the architectural diversity of the various plots and tombs, personal details of those 

buried in the graveyard and suggestions for walking routes through the cemetery. 

 

Complete with bell and cast iron fountains, this Victorian cemetery was opened in 1869 as Belfast's 

first cross-denominational burial ground. In 1916 sections were set aside for the city's Jewish 

community and the burial of deceased sailors and soldiers. The war connections continue with a 

monument to those killed in the 1941 Belfast Blitz and a Memorial Cross in honour of locals killed in 

action in World War 2.  

 

The cemetery is the city's largest with around 250,000 burials and, curiously, has a sunken wall 

dividing the Protestant and Catholic plots. Many of Belfast's prominent figures from its industrial, 

religious and political past are buried here including: Viscount Pirrie, former Lord Mayor, controller of 

Harland & Wolff shipyard at the time of Titanic, Sir Edward Harland, former MP, Mayor and one of 

the Harland & Wolff shipyard's founders and Daniel Joseph Jaffe, linen merchant and builder of 

Belfast's first synagogue. CS Lewis' mother Florence is also buried here. 

 

Poignantly, also buried here is the teenager thought to have been the first victim of the Titanic has 

finally been given a headstone on his grave. Samuel Scott, 15, fractured his skull whilst working on 

the ship in 1910. His body has since lain in an unmarked grave in Belfast City Cemetery. 

The following information relates to Learning Outcomes 1,2,3 and 9 

 

Know about different types of burial grounds.  

 

 
Know the denominational options for burial. 
 
Know the regulations relating to burial. 
 
Understand the fee structure associated with burial and memorialisation. 
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PLACES OF BURIAL 

Cemeteries can and should be distinguished from churchyards. Churchyards, traditionally, are places 

of burial connected to churches either physically or through their ownership by the Church of 

England. Their use has been recorded since the eighth century. 

 

It is important to distinguish between cemeteries and churchyards because they operate under 

different kinds of legislation. Churchyards are consecrated tracts of land subject to Church or Canon 

law. Certain types of activity within a churchyard – such as reserving burial space or removing 

headstones – require ‘permission’ or faculty. Cemeteries may contain consecrated sections, which 

are also subject to Church law. However, for the most part cemeteries are managed under civic 

legislation. In material terms, churchyards and cemeteries constitute two different kinds of burial 

space: 

 

� Churchyards are often small in extent, and perhaps cover no more than a couple of acres (0.8 

hectares). Cemeteries are often laid out on a bigger scale: the largest are over 100 acres in 

size (40 hectares). Although historically status could be attached to the location of burial 

within a churchyard, for the most part its internal landscape lacks intentional design.  

 

� Cemeteries – large tracts of land located on the outskirts of settlement, initially – came into 
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common use from the 1820s, and often designated higher-status burial areas at major 

junctions and next to major roads and paths. Cemeteries are almost always owned by 

statutory authorities. 

 

However, some sites sit at the ‘boundary’ between churchyard and cemetery. For example, in many 

rural areas, successive generations may have extended an ancient churchyard to accommodate 

burials, but have more recently used civic legislation to add a ‘cemetery’ to the extended churchyard. 

No obvious distinction may be evident on viewing the site, but part will be managed by the Parochial 

Church Council, and part by the Parish Council. 

 

In the UK we continue to use burial space in both cemeteries and churchyards. A lot of churchyards 

located centrally in towns and cities were closed in the nineteenth century, as a consequence of 

concerns about public health. However, Victorian investment in new church building meant that in 

many places new churchyards were laid out towards a city’s periphery, often at the same time that 

new cemeteries were being developed. Furthermore, many churchyards were extended when space 

was required. In many rural locations, villages are still reliant on churchyard space. 

There is no statutory duty to provide burial space. As a consequence, provision tends to be ad hoc 

and is largely uncoordinated at any level – parish, district, regional or national. Almost all district 

councils own and manage cemeteries, although in more rural areas this provision tends to be under 

the control of town and parish councils. A large minority of parish councils either contribute to a joint 

cemetery committee or own and manage cemeteries themselves. Research on London boroughs 

indicates a range of providers that includes some private companies. 
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CATEGORIES OF BURIAL GROUND 
 

Categories of burial ground can be identified, namely: 

 

6. CHURCHYARDS  
 

7. CEMETERIES ADMINISTERED BY LOCAL AUTHORITIES  
 

8. PRIVATELY OWNED BURIAL GROUNDS  
 

 

1. CHURCHYARDS 
 
The traditional place of burial for those living within a parish is the churchyard. A parishioner ass 

defined by the Church of England is one who normally resides in the ecclesiastical parish in question.  

 

Additionally, a person on the church electoral roll at the time of death and a person happening to die 

in the parish also have a right of burial in the churchyard. The incumbent may also permit the burial 

of others excluded by the above criteria, however, such a decision should not infringe the rights of 

parishioners for whom the churchyard is primarily intended. It must be pointed out that ex-

parishioners and non-parishioners with family graves in a churchyard may be regarded as almost 

having a customary right to burial in that churchyard and may well deserve special consideration. 

Fees  

Fees for burial in Anglican churchyards are governed by the Parochial Fees Order 1981, which is 
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amended normally on an annual basis. Current copies of the scale of charges can be obtained from 

the incumbent, the office of the Diocesan Registrar or downloaded from the Church of England 

website. When this order was made it was hoped that all Anglican Church Fees would be 

standardised, however, this is far from the case, individual incumbents having their own charges for 

such fringe items as grave digging (often specifying which individual should be used), the presence of 

a sexton or verger, the organ, heating and so on. The actual fees to be charged should be ascertained 

before giving an estimate to a client. 

 

2. CEMETERIES - Burial Authorities under the Local Government Act 1972 
 
Between 1852 and 1906 fifteen Burial Acts were passed apart from Acts concerned with the broader 

aspects of the disposal of the deceased. 

 

 The Local Government Act 1972 attempted to standardise the law in what was a complex area, and 

provided that the following should be burial authorities: 

 

6. District Councils  
 

7. London Borough Councils  
 

8. the Common Council of the City of London  
 

9. Parish Councils  

 

• Parish Meetings of Parishes having no Parish Council whether separate or common  
 

• Community Councils in Wales  
 
Local Authority Cemeteries 
 

The provision and management of local authority cemeteries is regulated by the Local Authorities’ 

Cemeteries Order 1977, as amended. Many of the articles of the Order are based firmly on sections 

of much earlier legislation. Key articles are: 

General powers of management 
 

3 (1)  Subject to the provisions of this order, a Burial Authority may do all such things as they 

consider necessary or desirable for the proper management regulation and control of a 

cemetery. 
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Layout, repair and access 
 

4 (1)  A Burial Authority may enclose, lay out and embellish a cemetery in such manner as they 

think fit, and from time to time improve it, and shall keep the cemetery in good order and 

repair, together with all buildings, walls and fences thereon and other buildings provided 

for use therewith. 

 
10 (1)  A Burial Authority may grant, on such terms and subject to such conditions as they think 

proper 

 
• to any person -  

 
 the exclusive right of burial in any grave space or grave, or the right to 

construct a walled grave or vault together with the exclusive right of burial therein;  
 

OR 
 
 the right to one or more burials in any grave space or grave which is not 

subject to any exclusive right of burial;  
 
 to the owner of a right described in (a) (i) or (ii) - or to any person who satisfies them 

that he/she is a relative of a person buried in the grave or vault, or is acting at the request of such a 

relative and that it is impractical for him/her, or such relative, to trace the owner of the right so 

described - the right to place and maintain, or to put any additional inscription on, a tombstone or 

other memorial on the grave space, grave or vault in respect of which the right so described subsists.  
 
10 (6)  No body shall be buried, or cremated human remains interred or scattered, in or over any 

grave or vault in which an exclusive right of burial for the time being subsists except by, or 

with the consent in writing of, the owner of the right. This paragraph shall not extend to the 

body, or remains, of the person who immediately before his/her death was the owner of 

the right; or any other person specified in the deed or grant or in an endorsement thereon 

made at the request of the owner for the time being of the right by the officer appointed 

for that purpose by the Burial Authority.  

 

In addition to municipal cemeteries and churchyards, burial space is also provided by other religious 

denominations. In the nineteenth century, protestant Nonconformists – Quakers, Baptists, 

Independents and Methodists – often used burial space close to their places of worship. Some are 

still in use. Roman Catholic burial grounds are also in operation. Muslim communities were also 

being served with burial space provided by charitable trusts and private sector operators. The Jewish 

community also has a tradition of providing burial space for its own exclusive use, either by 
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arrangement with a local authority to use part of an existing cemetery; or through direct ownership 

and management of a site. 

 

The Funeral Arranger / Director should also be aware of other denominations that have burial 

grounds attached to their churches within their local area. Although most such churchyards are 

closed in urban areas, rural areas still have churchyards in use dedicated for use by the Roman 

Catholic Church, Methodists, Baptists and other denominations. 

 

 

Understand the fee structure associated with burial and memorialisation. 

 

Fees and other charges 
 
15 (1)  Subject to the provisions of this article a Burial Authority may charge such fees as they think 

proper: 

 
7. for or in connection with burials in a cemetery  

 
8. for any grant of a right to place and maintain a tombstone or other memorial  

in a cemetery otherwise than in a chapel provided as mentioned in article 6 (1b) or 

 for any grant of a right to put an additional inscription on such a tombstone or other 

memorial.  

 
16(1)  A Burial Authority may:  
 

(a) put and keep in order any grave or vault, or any tombstone or other memorial, in a 

cemetery;  

or  
 

(b) level the surface of any grave, consisting wholly or substantially so of earth or 

grass, to the level of the adjoining ground.  

General saving 
 

Nothing in this order shall be construed as authorising the disturbance of human remains. 

 

Schedule 2 Burial Rights, Rights to Erect Memorials and Agreements – Part 1 Exercise of 

Rights: 
 
1. No burial shall take place, no cremated human remains shall be scattered and no tombstone or 

other memorial shall be placed in a cemetery, and no additional inscription shall be made on a 
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tombstone or other memorial without the permission of the officer appointed for that purpose 

by the Burial Authority.  

 
2. No body shall be buried in such a manner that any part of the coffin is less than three feet below 

the level of any ground adjoining the grave, provided that the burial authority may, where they 

consider the soil to be of suitable character, permit a coffin made of perishable materials to be 

placed not less than two feet below the level of any ground adjoining the grave.  

 
3. No body shall be buried in a grave unless the coffin is effectively separated from any coffin 

interred in the grave on a previous occasion by means of a layer of earth no less than six inches 

thick.  
 
4. When any grave is reopened for the purpose of making another burial therein, no person shall 

disturb any human remains interred therein or remove therefrom any soil which is offensive.  

 
5. Every walled grave or vault shall be properly constructed of suitable materials.  
 

6. Within 24 hours of any burial in a walled grave or vault, the coffin, shall be:  

+ embedded in concrete, and covered with a layer of concrete not less than six inches 

thick or  

 

+ enclosed in a separate cell or compartment of brick, slate, stone flagging or precast 

concrete slabs of a 1:2:4 mix, in any case no less than two inches thick, in such a 

manner as to prevent, as far as is possible, the escape of any noxious gas from the 

interior of the cell or compartment.  
 
7. Any person to whose order a body is buried in a grave in respect of which an exclusive right of 

burial has been granted shall, as soon as conveniently may be after the subsidence of the earth 

has been completed, cause the surface of the grave to be covered with any tombstone or other 

memorial in respect of which a right has been granted by the burial authority or any 

predecessor of theirs, or with fresh turf, or, where the Burial Authority permits, with such 

flowers or plants, or in such other manner, as may be permitted.  

 

8. Where the Burial Authority permits uncoffined burials, any reference in this Part to a coffin 

includes a reference to the wrappings of an uncoffined body.  

 
Schedule 2 Part 11 



 
 

NAFD © Copyright  September  2013  Dip FAA Module 3 Unit 9 Dip FAA    Issue 2        Page 95 

 

 
1. (1)  A grant under article 10 shall be in writing signed by the officer appointed for that purpose 

by the Burial Authority.  

 
(2) Any extension of the period of such a grant or of a grant made under article 9 (1) of the 

order of 1974 or any enactment replaced by that provision shall also be in writing signed by 

such an officer.  
 
2. A Burial Authority shall maintain a register of all rights granted by them or any predecessor of 

theirs under article 10 (1) or under article 9 (1) of the order of 1974, which shall show as 

respects each such right the date on which it was granted, the name and address of the grantee, 

the consideration for the grant, the place in which it is exercisable and its duration.  

 
The Local Authorities’ Cemeteries Order 1977 also states that, a Burial Authority may if they think fit: 

(a) apply to the Bishop of the Diocese in which a cemetery is situated for the consecration of any 

part thereof;  
 

(b) set apart for the use of a particular denomination or religious body any part of a cemetery 

which has not been consecrated.  

 

NB. Once consecrated the area may only be used for a secular purpose by way of an Act of Parliament. 

 

Before an application for consecration can properly be made, or part of a cemetery is set apart for 

such a use, the Burial Authority must satisfy themselves that a sufficient part of the cemetery 

remains unconsecrated and not set apart for the use of particular denominations or religious bodies. 

 

Burial Authorities fix their own schedule of fees that are normally reviewed annually. Schedules of 

fees can often be complicated and it is therefore advisable to check the cost each time a transaction 

takes place. Fees for the purchase of the exclusive right of burial in a grave usually comprise two 

amounts; the purchase of the exclusive right - which can vary from twenty five to one hundred years 

- and the cost of the interment. Where a common grave is requested, the right is not purchased, 

consequently only an interment fee is charged. 

Some cemeteries charge for the use of the chapel, music, ‘grass mats’, linings and re-turfing. There 

may also be penalty fees for late arrival, preparing large graves and over-quoting the size of coffins. 

Most authorities increase fees for non-residents, this can sometimes be as much as four times the 

normal fees, to discourage use by outsiders. However, in some large conurbation’s where there are 
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no new graves available, an agreement is sometimes reached with a neighbouring authority to 

accept burials from these areas. 

It is essential to check residency, especially in borderline cases, where a borough boundary may run 

down the middle of a road. Normally this can be ascertained by finding out to which authority the 

deceased paid Council Tax- Concessions may be made to former residents of an area and especially 

to those who have been placed in a local authority home situated outside the authority’s boundary. 

Code of Cemetery Practice 

 

Following the introduction of the Health & Safety at Work Act 1974, the Institute of Burial and 

Cremation Administration issued a Code of Cemetery Practice that lays down the general principles 

for the management and operation of Cemeteries. In addition, every Burial Authority should have a 

Code of Safe Working Practice for the use of those employed in cemetery operations. 
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3. PRIVATELY OWNED BURIAL GROUNDS 
 
        Privately owned burial grounds can be divided into the following categories: 
 
(i) Commercially owned cemeteries.  
 

Cemeteries owned by commercial organisations or private companies operate in much the same 

way as local authority cemeteries, however, differential charges for non-residents seldom apply.  

 

(ii) Burial grounds for specific denominations or religions.  

In addition to municipal cemeteries and churchyards, burial space is also provided by other 

religious denominations. In the nineteenth century, protestant Nonconformists – Quakers, 

Baptists, Independents and Methodists – often used burial space close to their places of 

worship. Some are still in use. Roman Catholic burial grounds are also in operation. Muslim 

communities were also being served with burial space provided by charitable trusts and private 

sector operators. The Jewish community also has a tradition of providing burial space for its 

own exclusive use, either by arrangement with a local authority to use part of an existing 

cemetery; or through direct ownership and management of a site. 

 

Therefore, certain denominations and religions have burial grounds specifically and exclusively 

for members of their own communities, such as convents. In the larger conurbation burial 

grounds for Jews and Muslims are often to be found 

 

(iii) Burial grounds on family estates.  

Some country estates have burial grounds for family members. Alternatively a family 

mausoleum exists, for example at Castle Howard in Yorkshire.  

 
 
(iv) Woodland Burial.  
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Today many people are concerned at the loss of trees and wildlife in this country. In order to reverse 

this loss a number of Councils, private companies and individuals have recognised that burial 

facilities can be designed to offer many benefits to wildlife, whilst also introducing greater choice for 

the bereaved.  
 

 

Woodland graves offer a return to nature for those who wish to be buried in areas where trees, 

shrubs and wildflowers grow. Procedures vary depending on the actual site and regulations that the 

site owners make, however, generally woodland burial areas are managed for the development of 

trees and the benefit of birds and other wildlife. Grass mowing may vary, depending on the species of 

wildflowers that develop on a site. Funeral Directors should recommend that their client should visit 

a woodland burial site before making their final decision.  

 

Normally access is restricted to woodland graves, as people walking to individual graves would 

create paths and trample the wild flowers, destroying what is intended to be a living memorial. 

Likewise memorials cannot be erected on woodland graves; however many such sites offer an area 

adjoining where small memorials may be placed.  

 

 

Woodland burial is not for those who require a neat and tidy grave with a traditional headstone. It 

will be chosen by those who love birds and wildlife and who wish to be buried in an area providing 

environmental benefits for future generations.  
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It is preferable that a coffin or casket is made from natural material. This can include cardboard, 

wicker, bamboo, banana leaf, or wood, from a sustainable source, but does not include the standard 

chipboard or MDF coffin. A wool or cotton shroud could also be chosen.  

Interment in a woodland burial ground may be in a single depth grave thereby not making it possible 

for two or more members of the same family to be buried together.  

 
Burials in Private Ground 
 
Burial in private ground, other than a churchyard or cemetery, is not forbidden by law, however, no 

new private grounds can be opened without the consent of the local Environmental Health Authority 

and Planning permission must also be obtained. Burials in private grounds must be registered under 

the Registration of Burials Act 1864. 

 

Burial at Sea – England, Wales and Northern Ireland 

Although not strictly a Burial Ground, on rare occasions, funeral arrangers may be asked about burial 

at sea. (This topic is comprehensively covered in the Diploma in Funeral Directing). A very basic 

understanding of the option for burial at sea is sufficient for the purposes of the Diploma in Funeral 

Arranging and Administration (Dip FAA). 

For Burial at Sea, everything is carefully regulated by the Marine Management Organisation, and due 

to the logistics relating to the vessel used, normally a maximum of 12 people are allowed on the 

boat.There are three designated sea burial sites in England and Wales:-. 

- one off Tynemouth in Northumberland,  

- one off Newhaven in East Sussex,  

-  One three miles south of the Needles, the extreme westerly point of the Isle of Wight, and it 

is at this last site that the vast majority of sea burials take place. 

Before a marine licence for burial at sea can be issued, certain documents must be presented for 

inspection. These include: 

o the death certificate 
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o a Certificate of Freedom from Fever and Infection (available from the deceased’s general 

practitioner or hospital doctor) 

o a notice of intention to remove a body out of England (available from the Coroner in exchange 

for a Certificate of Disposal provided by the Registrar) 

Burial at Sea - Scotland 

The Fisheries Research Services  (FRS) in Scotland does not encourage burial at sea.  This is because a 

body buried at sea is subject to movement by currents, with the inevitable risk of it being returned to 

shore or even trawled up in fishing gear.  This causes considerable distress to relatives and friends of 

the deceased, and in order to avoid that risk, the FRS Marine Laboratory recommends that a more 

acceptable procedure is for cremation and ashes to be scattered at sea.   

If Burial at Sea is requested, a Certificate of Freedom from Fever and Infection must be obtained prior  

to burial. 

 
The body must not be embalmed for a Burial at Sea. 
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Know the burial rights of parishioners. 
 

 

With the exception of Scotland and Northern Ireland, the common law right of burial extends to all 

parishioners living in England and Wales, including those who do not belong to the Church of 

England. However, in practice this very often depends on space which can be limited.  

 

Where sufficient space in the churchyard exists, written notice must be given to the incumbent in 

whose churchyard the burial is to take place. A Minister of another denomination may conduct the 

service or the interment may take place without a service. 

 

Every parishioner has the right to be buried without restraint or interference by another parishioner. 

 

Parishioners have rights concerning parish boundary changes but normally only have burial rights in 

one churchyard: 

 

15. Where two parishes become united all parishioners of the new parish gain the rights and 

privileges of burials in that parish. Where a parishioner has rights of burial in a churchyard 

those rights are retained as long as that churchyard remains open for interments, however 

there is no entitlement to rights in any other churchyard.  

 
Where another benefice within a parish is created, parishioners continue to have the same rights and 

privileges but they must cease when rights of burial are created in their new parish.  

 

16. Parishioners have the right of burial only, which does not extend to the right of burial in a 

particular place therein, the actual site of the grave being fixed by the incumbent. 

 

The person paying fees for a churchyard burial does not obtain ownership of the grave, nor even, in 

strict law, the exclusive right of burial therein. All land in a churchyard remains the property of the 

church authorities unless granted to an individual by a faculty, the granting of which is essentially at 

the discretion of the chancellor of the Diocese concerned and there are therefore no Grave Deeds.  

Unofficial reservations by an incumbent or Funeral Director have no legal effect and can result in 

future misunderstandings and disappointments. 
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Strictly speaking no memorial may be erected in a churchyard without a faculty. In practice, 

Chancellors delegate this authority to incumbents to grant permission, within strict guidelines, for the 

erection of ordinary monuments of a non-controversial style and material. A careful study of The 

Churchyards Handbook (see references), which indicates the criteria for acceptable memorials, will 

be of assistance to those advising the bereaved in the choice of a suitable monument. 

 

SCOTLAND – Exclusive Right of Burial 

The exclusive right of burial is subject to the rules and regulations, and is sold at the rate or rates 

fixed by the Burial Authority from time to time. This right can be renewed at the end of the period 

subject to an administrative charge.  

Purchased lairs are allocated in rotation at the discretion of the appropriate officer of the Burial 

Authority. Only such lairs as are numbered on the cemetery plans will be allocated. Pre purchasing of 

lairs will only be permitted where the anticipated capacity within a particular burial ground allows.  
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The Burial Authority provides the purchaser (Lair Holder) with a lair certificate describing the lair. A 

lair holder duly recorded by the council has the exclusive right of permitting the lair to be opened 

and/or apply to have a memorial erected/altered/removed.  The production of a certificate will be 

held as sufficient authority.  

With the exception of trustees, only one person shall be registered as the Lair Holder of a lair or lairs. 

No lair holder can transfer any or all of his/her lair rights during his/her lifetime without the approval 

of the Burial Authority. The lair right has an administrative charge if the lair is still unused.  

 On the death of the lair holder, the exclusive right of burial must be transferred before any further 

applications for burial or memorials can be considered, unless it is to permit the burial of the Lair 

holder or their widow/widower / legal partner. In the absence of a specific bequest, any claim to 

inherit the Lair Rights, will have to be established in terms of the Succession (Scotland) Act 1964.  

Any person claiming rights to a lair by succession shall on production of evidence sufficient to 

establish the claim and on payment of the appropriate fee, be entitled to have his or her name 

entered in the register of lair holders.  

A new lair certificate would be issued and the successor shall be entitled to all the rights, subject to 

the present and future Rules and Regulations of the Burial Authority or its successors. Joint 

succession to or division of the exclusive rights for any lair is expressly prohibited. 

Burials in Consecrated Buildings 

 

Burial is prohibited inside churches, except, in special circumstances, and subject to the grant of a 

faculty, when the church is situated in a rural area or if the church was built before 31 January 1848. 

This prohibition does not relate to the interment of ashes in a consecrated building, however, a 

faculty would still be required. 

 

Burials in St Paul’s Cathedral or Westminster Abbey are by invitation under Her Majesty’s Royal Sign 

Manual, however, it should be noted that cremation is now required prior to the interment. 
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Understand the types of graves/lair available. 

 

 

TYPES OF GRAVE / LAIR 

 
1. Family Vault:  

 
The word ‘vault’ has a variety of meanings. Essentially it is a closed ‘room’ built of masonry, 

essentially completely underground (subterranean). After the interment coffins are either sealed in 

chambers with masonry, left exposed or behind iron grills. The catacomb is similar to the vault, being 

an underground burial range, either specially constructed for the purpose, or set into a hillside, as at 

St. James Cemetery, Liverpool where a disused quarry has been adapted. However, these are no 

longer in use.   

 
A further example of the vault is the mausoleum. This tomb is a solidly constructed ‘room’ that is 

entered through a doorway above ground, fitted with shelves for the coffins to rest on; alternatively, 

some mausolea have an opening in the floor into which coffins are lowered.  

 

In recent years new vaults have been constructed in reclaimed areas in cemeteries. Here a single 

coffin can be inserted and the aperture sealed with a panel upon which an inscription can be made. 

There are also new vaults where a number of coffins/caskets can be interred. The position of the 

coffin is likely to be on a shelf and family vault may contain nine coffins, that is, three-high niches on 

three sides of the space. These are usually sealed with a panel of stone. 
 
Embalming must usually be carried out prior to interment in a vault, mausoleum, catacomb or vault 

and the coffin is generally zinc lined and hermetically sealed. A key issue when using a new or 

reopened vault is the internal measurements.  
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Funeral arrangers / directors must give the external dimensions of the coffin to the cemetery office 

at the earliest opportunity to check that the coffin can be accommodated. A pre-funeral visit is highly  

recommended to understand the physical and logistical issues when interring the coffin in a confined 

space.  

 

2. Brick graves:  
 
These are graves that are dug in the traditional way and then lined with brick. The grave is invariably 

rectangular in shape, and after the interment has taken place, is normally sealed with concrete or 

stone slabs. If faced with such a request, the Funeral Director should allow plenty of time for the 

preparation of the grave as bricklayers or masons are not always readily available. There are also 

brick-type graves constructed from pre-cast concrete frames sunk into the ground. The coffins are 

separated by concrete slats and in some cases a memorial is in situ on the grave prior at the time of 

purchase. As with vaults, a key issue is whether the size of coffin used can be accommodated in the 

grave space.  

 

3. Traditional Graves 

 

 
 
 

This type of grave can accommodate a full memorial that covers the whole grave space, often in 

 

 the form of a headstone with kerbs. The enclosed area is either covered in chippings, grassed, 

laid out as a flower bed or slabbed. Unfortunately, many cemeteries no longer allow this type of 

grave.  
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4. Lawn Graves:  
 
Lawn graves are laid out in the normal way, however, restrictions are placed on the type of memorial 

allowed. A small border being prepared at the head or foot of the grave in which a memorial, in the 

shape of a headstone or vase may be placed. The actual graves are grassed  

to enable the cemetery staff to maintain the area as a lawn. An alternative type of lawn
’
 grave can be 

found in some cemeteries where tablets of stone, bronze or similar materials are sunk level with the 

ground to enable maintenance of the area to be carried out easily. This type of plot is often used for 

ashes.  

 
Many lawned areas have headstones erected back to back. Since it is traditional, but not a 

requirement, in the UK to inter coffins, containing the remains of Christians, facing East it follows 

that some coffins will be placed foot to the headstone. Some authorities, however, always inter head 

to headstone regardless of direction.  
 
At the time of making the funeral arrangements,  the nature of any restrictions placed on a grave, 

particularly with regards to lawn’ graves should be identified to the client. Details of any restrictions 

are normally printed on the notice of interment with copies of the restrictions being given to the 

purchaser. Any variation to the norm will involve prior agreement with the Burial Authority. 
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Understand the rights associated with graves/lair. 

 

 

The Exclusive Right of Burial would need to be purchased for all the graves in sections 1-4 above, 

either by the family or an Executor of the estate. A number of people pre-purchase their grave in 

order to be buried in a particular spot, however, some authorities no longer allow this practice. The 

Exclusive Right of Burial can now be purchased from as little as twenty five years to a maximum of 

one hundred years, with costs of such a purchase varying enormously, depending on the cemetery 

and the location of the grave. However, with the advent of ‘lawn’ graves only one class is generally 

available. Once purchased the owner receives a ‘Deed of Grant’ stating the fact of ownership and 

containing such information as the grave number, number of interments allowed in the grave and the 

length of the exclusive right of burial. 

 

In certain cemeteries a section may be reserved for members of a particular religious denomination, 

e.g, followers of Islam. When interment is desired in such a section, a declaration would need to be 

made to the Burial Authority stating the allegiance of the deceased person to that faith, e.g. 

 
 

INTERMENTS IN GROUND RESERVED FOR MUSLIMS 
 

I Certify that the late (full name) …………………was a Muslim. I am aware of the fact that only Muslims may be buried in the 

Muslim section of Cemetery  
 

 

Signature of person responsible for interment Address 

 
     Unpurchased (‘Public’ or ‘Common’) graves: 
 

 

 

 

 

This type of grave is not purchased, the only fee payable being the cost of the interment. If an 
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unpurchased grave is requested, the following must be made clear to the client: 

• That deceased persons may already be buried in the grave  
 
• That persons, other than members of the family, may be interred in the grave  
 
• That there is no guarantee that room will be left in the grave for another member of the family 

to be interred  
 
• That no form of memorial can be placed on the grave.  
 
NB. The person responsible for the interment will normally have to complete a form acknowledging 

that they are aware of the above criteria, e.g. 

 
COMMON GRAVES 

 
I, the undersigned, being the person responsible for the interment of the under mentioned deceased person, herby 

state that it is understood by me that the deceased is to be interred in a grave for which the Exclusive Right of Burial has 

not been granted and in which other deceased persons have been or may be interred. 
 
Name of deceased 
 
Signature of person responsible for the interment Address 
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Understand potential problems associated with memorialisation. 

 

 

 

Memorialisation in Cemeteries and Burial Grounds - for Churchyards  
 

A permit has to be issued before any form of memorial can be erected in a cemetery or an 

inscription added. An illustrated application form must be submitted to the appropriate 

authority giving details of the type of stone, colour, height and full inscription, before a permit 

can be considered. Regulations vary considerably and a Funeral Director must be aware of the 

local requirements, be able to advise accordingly and give consideration to the following: 

 

In keeping with the Code of Practice philosophy of giving our clients all the information that will 

enable them to make an informed choice about the various aspects of the funeral 

arrangements, there is a need to consider the place of burial where a memorial may be desired 

to mark the spot. This also includes the burial of ashes: 

 

• Some towns and villages have more than one burial ground to choose from and 

sometimes several sections within a cemetery where a grave can be purchased, e.g. in a 

section reserved for Roman Catholics or Muslims. There may be traditional sections and 

lawn-type sections within the same cemetery to enable clients to choose what sort of 

memorial they want.  
 
• In other areas, there may be only one cemetery, but there may be another burial ground 

in an adjoining parish where on payment of extra fees the client may obtain the right to 

use the burial ground as a non-parishioner.  
 
• When advising a client about the options available, it is important to know what is 

allowed or disallowed in the way of a memorial, as it is not something that can be 

changed after the event. Whether or not you as a Funeral Director get involved with the 

sale of memorials, it is vital that this aspect is discussed before confirming the details 

with the cemetery. Grieving relatives have been upset in the past, because the memorial 

they wanted was not allowed in the section of the cemetery where the burial took place. 

Had the interment been arranged in a different part of the same cemetery, they could 
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have purchased what they wanted.  

 
• It is wrong to assume that people do not want to pay the additional fees to purchase a 

grave in another town nearby, if it enables them to have the memorial of their choice. 

The decision must rest with the bereaved and the responsibility to advise the client rests 

not with the memorial mason, but with the Funeral Director.  

 
• Ashes are particularly important, because there is often a greater choice of 

memorialisation available and there is something to be said for a delay in making the 

decision about where the ashes are to be interred, if it means being able to discuss the 

alternatives when the funeral is over and the family are not quite so distraught.  

 
• It is not appropriate to sell a memorial or to try and influence any decision about the 

memorial when making the funeral arrangements. The aim is only to ensure that the 

interment takes place in a spot that allows for a memorial to be erected, where this is 

important to the bereaved.  

 
• As mentioned above, “woodland burials” are becoming increasingly popular, so it is vital 

that any restrictions on memorialisation are clarified before the interment takes place.  
 
• It is good practice to be able to give the family a copy of the cemetery regulations of the 

burial ground involved, or to ensure, that they receive a copy, so that they can become 

familiar with the regulations, before the burial is confirmed.  
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Memorials in Scotland 

The erection of memorials shall only be permitted on lairs where an Exclusive Right of Burial has 

been granted.  

 A lair holder is entitled to have a memorial erected provided it complies with current 

specifications as determined by the Burial Authority and that it will not intrude in any way over 

that part of the lair that may require to be opened for future burials.  

No memorial can be erected or inscription added within any burial ground until a plan or sketch 

thereof showing suitable scale and inscription has been submitted on an appropriate 

application form and approved by the appropriate officer.  

The application for the erection of a memorial must be made in writing at least 21 days before it 

is proposed to erect the memorial. Any inscription on a memorial must be approved by the 

Appropriate Officer and must conform to the administrative requirements of the Burial 

Authority applicable at that time. 
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The Reopening of Graves 

 

Graves with sufficient depth remaining can be reopened to accommodate further interments. 

Written permission from the owner of the grave is normally required by the Burial Authority 

before the burial can take place. It is most helpful if the grave deed is available at the time of 

making the arrangements as information, such as the grave number can be given to the 

cemetery office when making the initial ‘phone booking. 

 

NB. When a grave is ‘purchased
’
 the Funeral Director should remind the owner to keep the 

grave deed in a safe place and to advise their next of kin or executor of its location 

 

No consent form is required to allow the burial of the grave owner in a grave registered in his 

or her name as the grave owner has a statutory right to buried in the grave without a transfer. 

 

However in practice, the ownership of the grave is normally required to be transferred, for 

which a fee maybe payable, normally by the new owner. In practice this varies from cemetery 

to cemetery, e.g. if the deceased is the owner and the grave will then be full after the 

interment, no transfer fee may be payable. 

 

Many cemeteries require an Indemnity to be signed, which is often included in the Owner’s 

Consent for Interment. Example below: - 

Similarly, if the deed is lost or cannot be traced, an Indemnity will need to be signed before the 

interment can take place. 

 

Before a burial takes place, documentation giving authority for the burial should be produced. 

This will normally consist of a certificate from the Registrar of Births and Deaths, or the 

coroner’s burial order. In the case of a death overseas, the Registrar may issue a certificate of 

no liability to register (except in the case of a stillborn child where no provision exists in law to 

issue this certificate where still birth occurred abroad), which will include authority to bury. In 

the absence of the Registrar’s certificate or coroner’s order, a declaration in prescribed form 

that the certificate or order have been issued may be accepted. A duplicate certificate may also 

be issued by a Registrar. 
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Following the initial booking by ‘phone, all municipal and proprietary cemetery authorities 

require an interment notice to be completed and sent to the appropriate office before the 

interment. This serves the dual purpose of confirming the telephone booking and giving 

detailed instructions to the cemetery. Bear in mind that every authority has its own ideas as to 

what information they require.  

Two vital points to remember are: 

• whether a coffin or casket is being buried  
 
• the size of the coffin or casket  

Most authorities ask for the external dimensions of the coffin/casket and so the Funeral 

Director should make sure that the size given includes the actual furniture fitted to the coffin, 

as some of the more solid fittings can add a considerable amount to the width and even length 

of a coffin, particularly if the handles are of the ‘stop’ variety. 

 

The importance of supplying the Registrar’s Certificate for Burial or the Coroners Order for 

Burial at the correct time, preferably before, but not later than the time of the funeral, cannot 

be over emphasised 

Documentation relevant in Scotland 

Application for Burial is issued. 

Form 14 Certificate of Registration of Death issued by the Registrars  

Documentation England &Wales, Northern Ireland 

Before a burial takes place, authority for the burial should be produced. This will normally 

consist of a certificate from the Registrar of Births and Deaths, or the Coroner’s burial order. In 

the case of a death overseas, the Registrar may issue a certificate of no liability to register 

(except in the case of a stillborn child where no provision exists in law to issue this certificate 

where still birth occurred abroad), which will include authority to bury. In the absence of the 

Registrar’s certificate or Coroner’s order, a declaration in prescribed form that the Certificate or 

Order have been issued may be accepted. A duplicate certificate may also be issued by a 

Registrar. 

Section 24 (3) of the Births and Deaths Registration Act, 1953 requires any person to whom a 
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Registrar’s Certificate for Disposal has been delivered to transmit it to the person effecting the 

disposal of the body of the deceased person. 

 

By Section 24 (6) the expression ‘person effecting the disposal of the body normally means 

the person by whom, or by whose officer, the Burial Register is kept, or in the case of 

cremation, the Registrar of the crematorium. 

 

By Section 1 of the Births and Deaths Registration Act, 1926, it is both prohibited 

and an offence punishable by fine for anyone to dispose of the body of a deceased 

person without delivery of the Registrar’s Certificate for Disposal or the Coroner’s Order 

for Burial or Certificate for Cremation. 

 

By a proviso to Section 1 of the Births and Deaths Registration Act, 1926, the only 

exception is that burial (not cremation) is allowed without actual delivery of the 

Registrar’s Certificate or Coroner’s Order for Burial where the person effecting the 

disposal is satisfied by a written declaration in the prescribed form from the person 

procuring the disposal that such a Certificate or Order has in fact been issued in respect 

of the deceased. 

 
Burial Records 
 
Burial records and registers are posted after the interment has taken place. It is vital 

that all the information given to the authority is correct, as it forms part of the cemetery’s 

permanent statutory records. Unlike cremation documents, there is no statutory time 

period for preserving interment forms, and in practice each authority establishes its own 

time, in which case it is well worth the Funeral Director keeping copies of interment 

forms with the records of each deceased person.   
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Example: Owners Consent for Interment 

 
  BURIAL AUTHORITY

  CEMETERY

 OWNERS CONSENT FOR INTERMENT  

I/We   

of   

being the owner(s) of the Exclusive Right of Burial to Grave No.  

Plot no. Grant Certificate no. herby authorise the

 Burial Authority to open the aforesaid grave and inter the 

remains of the late  who resided at

I/We undertake and agree to hold the said Burial Authority
 

Harmless and indemnified from and against any actions, costs, damages and expenses which they may incur 

or be put to in respect of any claim made upon them by reason of the aforesaid grave being opened. 
 

Dated this day of 2006 

Signature of owner(s)  Relationship 

Witness   

Address   

Signature of person responsible for the interment  

Address   
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Example: Form Affidavit 

Some authorities also require an affidavit to be shown before a Justice of the Peace or a Solicitor, e.g. 
 

 
Form of Affidavit 

 
I of 

 
 
 

in the County of 
 

do solemnly and sincerely swear as follows: 
 

1.      That by a Grant dated the day of 
 

20 and numbered 
 

the exclusive right of burial in section 
 

number in the 
 

Cemetery was granted to 
 

• I have made diligent search among papers for the said Grant but have been unable to find it and believe the same to have 

been lost or mislaid.  

 
3. The said died on the

 day of 20 
 

• I am the owner of the Grant/Executor of the deceased/other relationship  
 

• The said Grant has to the best of my knowledge, information and belief, not been sold or in any manner transferred or 

disposed of to any other person, and the exclusive right of burial in the said grave is now vested in:  

 
and I make this statement conscientiously believing the same to be true, and by virtue of 

 
“The Statutory Declarations Act 1835”. 

 
Declared at in the of 

this day of year of 

Before me   
   

 

 

If a grave is full for the reception of coffins, it is in order for ashes to be interred in the grave, provided the 

necessary permission is sought from the Burial Authority and the correct documentation is submitted. As 
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with coffin interments, written permission of the owner of the grave must be obtained and a notice of 

interment must be forwarded to the cemetery office. There is usually room for an unlimited number of ashes 

caskets to be accommodated in a grave that cannot accommodate coffins. A number of cemeteries also permit 

the scattering of ashes over a grave and again, the usual burial documentation applies. 

 

Funeral Arrangers and Funeral Directors should know what types of ashes caskets can be interred in the local 

cemeteries and churchyards. Some only permit biodegradable caskets (plastic containers are therefore 

inappropriate) – others request the ashes to be placed loosely in the grave. Most cemeteries require an 

identification nameplate on the casket.  Burial documentation is the same for both cremated and human 

remains it is essential that the funeral arranger should consult their funeral director regarding the types of 

memorialisation available in the local cemeteries, and the rules and regulations appertaining to burials. 

 

To sum up, the importance of the correct authority to reopen a grave cannot be understated. Many Deeds 

of ownership are lost and/or the ownership is not transferred upon the death of the owner which may 

cause problems at a later date when it may be difficult to establish who is the rightful owner of the grave. 

Funeral Directors should ensure that the attention of each family is drawn to the need to transfer 

ownership, if applicable, at the time of the funeral and to ensure that this is carried out in collaboration 

with the Burial (Cemetery) Authority. 
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Understand the process of a cemetery/ churchyard burial. 

 

 

A Churchyard Burial 

 

On most occasions the burial in a churchyard will follow a service in church, in certain circumstances 

there will be a graveside service only followed by the burial. 

 

The coffin will be taken to the graveside, and local custom will dictate how this is completed. (i.e. 

shouldered, wheeled or other methods) 

 

The Conductor or a senior member of the team will have checked the location of the grave and also 

the most suitable route to the grave. 

 

When arriving at the graveside, local custom will once again dictate how the webs (lowering straps) 

are placed around the coffin. (The coffin may be placed on trestles, put on put locks, which are 

located before the grave or over the grave). When the coffin is in position over the grave, the 

conductor or the verger will remove the put locks, when the officiating minister indicates. 

 

This may take place after the grave has been blessed and a few prays spoken or the minister may 

prefer to lower the coffin straight away and then complete the committal service.  

 

Once the coffin has been lowered, the conductor will ask the assembled congregation to gather 

around the graveside. 

 



 
 

NAFD © Copyright  September  2013  Dip FAA Module 3 Unit 9Dip FAA    Issue 2        Page 119 

 

Other points to remember when explaining the procedure to a family check if the flowers are to stay 

on the coffin or removed; if immediate family members may be offered soil to sprinkle on the coffin 

after the service has been completed. 

 

Notes for Funeral Arrangers: - The best way to understand this procedure is to ask your funeral 

director, and ask permission to attend a burial service. 

 

Burial in a Cemetery 

 
 A burial in a cemetery will follow a service in a church or the cemetery chapel; the cemetery chapel 

may be the crematorium chapel if the cemetery and crematorium are in the same place. In certain 

circumstances there will be a graveside service only followed by the burial. 

 

The coffin will be taken to the graveside, and local custom will dictate how this is completed.  (Ie: 

Shouldered, wheeled or other methods) 

 

The Conductor or a senior member of the team will have checked the location of the grave and also 

the most suitable route to the grave. 

 

When arriving at the graveside, local custom will once again dictate how the webs (lowering straps) 

are place around the coffin. (The coffin may be placed on trestles, put on putlocks, which are located 

before the grave or over the grave). When the coffin is in position over the grave, the conductor or 

the verger will remove the putlocks, when the officiating celebrant or minister indicates. 

 

This may take place after the grave has been blessed and a few prays spoken or the celebrant / 

minister may prefer to lower the coffin straight away and then complete the committal service.  

Once the coffin has been lowered, the conductor will ask the assembled congregation to gather 

around the graveside. 
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Other points to remember when explaining the procedure to a family, they may be asked if the 

flowers are to stay on the coffin or removed, they may be offered soil to sprinkle on the coffin after 

the service has been completed. 

 

 

Know the procedures for the burial/ interment of ashes. 

 

 

Burial of ashes 
 

The burial of ashes, at first may seem very complicated, because there are many options. The 

churchyard, the cemetery in an existing family grave that is full, in a new cremation grave, a new full 

lawn grave, the cemeteries own cremation section for ashes. Then we have the question what are 

they buried in. They may be placed in the ground with no container, a wooden ashes container, a 

biodegradable container and many more. 

 

The procedure for the burial could follow this process, a grave about 2 foot depth and large enough 

for the casket, this is prepared beforehand, in a churchyard it may be the verger, in a cemetery the 

authorities will prepare. The funeral director will meet the family at the graveside, there may be a 

minister present to say a few words, or the family may decide that they wish the burial to be private 

with their own thoughts, there are so many options. (Usually in a churchyard the incumbent will say a 

few words) 

 

The casket is placed into the cremation grave, and the family are given a few moments. The grave is 

back filled and any flowers are placed there. 

 

  

      

 

Bibliography: 
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Useful websites: 
 
The Institute of Cemetery and Crematorium Management (and the Bereavement Portal) 
www.iccm-uk.com 
 
For details of the ICCM education and many downloads relating to burial and cremation 
matters. The Bereavement Portal provides a list of cemeteries and crematoria.  
 
The Natural Death Centre 
www.naturaldeath.org 
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Help with your studies 

• Tips for students 

• Example examination questions 

 

Tips for students: 

• Always use the full title of the certificate. Where applicable, this should include its colour and 

number. For example, don’t write ‘The Registrar’s green certificate.’ Use the full title and 

colour: ‘Registrar’s Certificate for Burial and Cremation (green)’. Don’t write ‘Form 6.’ Write 

‘Certificate of Coroner, Cremation 6’. 

 

• The question comparing the administration, limitations, legal requirements and any benefit of 

three contrasting types of burial ground could be answered in a grid format to ensure each part is 

addresses. In short, twelve brief answers need to be given.  
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A Coroner’s Case and Burial 
For students in Scotland, reference to the Coroner = Procurator Fiscal 

 

This case study embraces the coroner’s procedure along with cremation and burial 

documentation. Ideally, it should be used as an exercise after these units have been completed.   

 

Read the following scenario and answer the questions below (for all documents give full title, 

number and colour): 

 

John falls from a ladder when working at home. He is taken to the local hospital but dies a day 

later in the intensive care unit. He is 38 years old. The death is reported to the Coroner and 

John is taken to the Coroner’s mortuary for a post-mortem examination. John's parents wish to 

have him cremated and arrive at your office to arrange the funeral. His parents tell you that the 

Coroner's Officer has instructed them to go ahead with the arrangements. An inquest has been 

set for about eight weeks time. 

 
 
1. What document will the Coroner issue to the funeral director to permit the cremation and 
when will it be issued? 
 
 
2. List the statutory and non-statutory documents the crematorium will require from the 
funeral director prior to the funeral. 
 
 
3. What document will the Registrar receive from the Coroner at the conclusion of the 
inquest? 
 
 
4. If John’s parents change decide to have him buried, what document will the funeral director 
require from the Coroner for the burial to proceed? 
 
 
5. If the Coroner’s Officer telephone John’s parents to inform them that an inquest is not going to 
be held, what document will: 
 

a. The Coroner send to the Registrar? 
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b. The Coroner issue to the funeral director for cremation? 
 

 
c. The funeral director require for John to be buried? 

 
Example Past Examination Questions 
Use these questions to test your knowledge or for revision purposes. 

• Name three different types of burial ground. 

 

• State the peculiarities of each of the three types with regard to their administration, 

limitations, legal requirements and any benefit in respect to each. 

 

• List and describe briefly the three categories of burial grounds 

 

• List and describe briefly five types of grave 

 

• By what various methods can one identify a grave in a Local Authority cemetery? If found, 

what forms may be required to authorise its re-opening? 

 

• Explain in detail the following types of grave: 

a) Vaults b) Brick graves c) Lawn graves d) Public graves 

 

• Part 1 of Schedule 2 of the Local Authorities' Cemeteries Order 1977 contains eight points that 

deal with the exercise of the right of burials and associated practical matters in local authority 

cemeteries. Outline these points. 

 

• List 5 points from the Local Authority Cemetery Order 1977 that relate to general burial rights. 

 

• A family cannot decide whether to arrange for their late father to be cremated or buried. They 

ask you to outlined the advantages and disadvantages of both. 

 

List the alternatives you would suggest.  

 

• You are arranging a burial in an existing grave, but when you contact the cemetery office they 

inform you that the grave is already full. Outline three alternative solutions to this problem 

and state what documents would be required in respect of the final disposal. 

 

• You wish to re-open a private grave in a municipal cemetery, The deeds are lost. List all the 

steps you may have to take to identify the grave and arrange for it to be opened. 
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• List four ways of identifying a grave/lair in the absence of any documentation. 

 

• What extra form MAY need to be signed in the absence of grave deeds? 

 

• Other than local authorities and churchyards, who might own burial grounds? 

 

• Who owns a grave in an Anglican churchyard? 

 

• Who owns a lawfully erected gravestone in an Anglican churchyard? 

 

• Before her death a lady expressed her wish to be buried in a local country churchyard but 

because of Foot and Mouth epidemic, access to the Church has been prohibited for the 

immediate future.  What options would you offer the family for the funeral
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