FUNERAL ARBITRATION SCHEME (FAS)
Stage 1    
RESOLUTION WITH THE FUNERAL 
      DIRECTOR

a)
In the event of a complaint, you should first raise the issue with the Funeral Director (FD).

b)
If you and the FD are unable to resolve matters, you should apply in writing to the FAS

c)
On receipt of a complaint, the FAS will contact the FD concerned and will encourage the two parties to seek a resolution of the complaint.
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Stage 2


CONCILIATION

a)
If, after 28 days from the date the FAS notified the FD of the complaint, no resolution achieved, you can refer the complaint on to the Chartered Institute of Arbitrators (CIA), and go straight to arbitration at this point.
b)
A conciliator, who has no connection with either party, will be appointed by the CIA to deal with the case with a remit to make every effort to achieve conciliation between you and the FD.
c)
Each party will be asked to submit case statements and all relevant supporting evidence, which will be reviewed by the conciliator, who may request clarification either in writing or at a meeting.

d)
The conciliator will work with both parties to try to find an agreed solution to the dispute.  If the parties do not voluntarily reach an agreement in the first instance, then the conciliator may suggest other options for settlement.  If accepted, the conciliator will incorporate the settlement terms in a Confirmation of Outcome Statement which must be signed by both parties and returned within seven days. If the parties do not settle, the dispute my be referred to independent arbitration.
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Stage 3


Arbitration
a)
If conciliation does not lead to settlement of the complaint, it may be referred to independent arbitration through the FAS, or redress may be sought through the courts.  Assuming the individual parties in dispute opt to use the FAS, they will be asked to sign an application for arbitration which will be sent to the CIA together with a fee of £50.00 plus vat, which may be recoverable in the arbitration award.

Arbitration is conducted by an arbitrator, appointed on basis of reputation, expertise, training and experience.


The decision of the arbitrator is final and binding on both the client and the FD.

b)
If the arbitrator finds against the FD, compensation can be awarded, and the FD may be subject to disciplinary action by the NAFD, if it an infringement of the Code of Practice has clearly occurred.
