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Module 4 inclusive of Units 6 to 11
Specialist Services
ILR 4 – The reports required for this module are based on your own experiences. If you are unable to base the report of hands on experience, research activity applies to enable completion.
Module 4  SPECIALIST SERVICES

ILR 4 is inclusive of Units 6 to 11

The purpose of each report  is for you to demonstrate your knowledge and understanding of aspects of funeral service that require specialist input. The report should draw from your own research; experience; along with research from external sources and specialists. 

ILR 4: Research / Experience based Reports

You are required to provide a series of research based reports based on your experience, that of colleagues or on the research you have carried out. Information should be relevant to the country in which you work relating to each of the following funeral directing responsibilities:-

 a) a bequeathal 

b) an exhumation 

c) a funeral for more than one deceased

d) a burial at sea 

e) a cross-border transportation (repatriation) of a deceased person 

f)  a military funeral

Each report should include :an overview of the task; how it is regulated (if appropriate); how instructions are received from family/clients; advice offered; the administrative procedure; documentation required; organisations you have liaised with; how the service was costed including the financial implications; challenges faced and difficulties encountered; resources you have utilised (IT, colleagues, etc); general observations and other appropriate areas.

Where possible, please provide examples from your own experience or those of your colleagues. Ideally, this should have taken place within the last three years. This would involve examining documentation and also interviewing colleagues involved. Comment on any changes in law or procedure from when the specialist service was carried out to the present time. 

If you are unable to draw upon your own experience, you will need to carry out research for each of the topics. This would involve consulting with specialists and relevant organisation. Please state your sources.

TOTAL WORD COUNT FOR EACH REPORT Max 2500 + / - 10%

	


Verification: Please include a signature and name and telephone number/email of a person (employee or manager) who can verify the ILR. 

NB: You must state whether your place of work is in England & Wales, Northern Ireland or Scotland
Satisfactory completion and upload of all ILR’s must take place by the submission dates as set by your tutor. To be fair to students who work towards and meet all deadlines, a penalty will be implemented for other students for the late submission and upload to Moodle of any Individual Learning Report. 

Where work is submitted up to and including 7 days after the submission date, 10% of the total marks available shall be deducted from the mark achieved. Where work is submitted up to and including 14 days after the submission date, 20% of the total marks available shall be deducted from the mark achieved. Work submitted 15 days late or more shall be assigned a zero mark. 
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