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	Date of submission
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	Tutor’s Name


	Date authorised for moderation
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	Name of  employer / individual who can provide verification of the ILR:


	Job title 



	
	Telephone number 



	
	Email
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	Percentage
	Grade
	Date

	
	
	


Board of Moderation:
	Moderator 1

(Initials & date)
	Moderator 2

(Initials & date)
	Percentage
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Moderators’ Comments
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Student Name:

Module 5: Finance   

ILR 5 Instructions
Module 5 Finance 

This report focuses on the payment of funerals.

Find out the policies and procedures regarding the payment of funerals for the organisation in which you work. This should include dealing with;

· DWP funerals, 
· pre-payment, 
· payment by instalment, 
· invoicing, 
· debt management and non-payment
· client terms and conditions, 
· receipting and record keeping, 
· dealing with client who have limited funds,
· price flexibility 
· telephone quotes.

Word Count:  2000,  +/- 10%
Verification: include a date of each arrangement, a funeral reference number and the signature and name and telephone number/email of a person (employee or manager) who can verify the activity.
 NB: The candidate must state whether they are in England & Wales, Northern Ireland or Scotland
Satisfactory completion and upload of all ILR’s must take place by the submission dates as set by your tutor. To be fair to students who work towards and meet all deadlines, a penalty will be implemented to other students for the late submission and upload to Moodle of any Individual Learning Report. 

Where work is submitted up to and including 7 days after the submission date, 10% of the total marks available shall be deducted from the mark achieved. 

Where work is submitted up to and including 14 days after the submission date, 20% of the total marks available shall be deducted from the mark achieved. 

Work submitted 15 days late or more shall be assigned a zero mark. 
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