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A
75 -89%
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C
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D
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	ILR Module 2 -  instructions:

Part 1 Describe two ‘first call’ conversations you have dealt with. Outline the information received from and given to the client along with the action you took to facilitate the deceased being brought into your care.
Part 2 Attend and/or participate on two occasions when you have brought the deceased into your care. One must be from a private house. Describe the interaction with the family and colleagues, and the actions taken from leaving your premises to your return.
Part 3 Observe a deceased being prepared for the chapel of rest/viewing facility. This may or may not involve embalming. Describe the procedure including identification, preparation, presentation  and the maintenance of dignity of the deceased, health and safety issues and manual handling.
Part 4 Describe one example of a viewing and the procedure for taking the family into the Chapel of rest. 1 example.
Word Count: 2000, +/- 10%
	Information given and received at First Call

 2 examples
	Description of transfer of the deceased and interaction with the clients and colleagues

2 examples
	Description by observation of the preparation and presentation of the deceased

1 example
	Description of conducting a Chapel visit
	Spelling, Grammar and presentation of the ILR



	90 -100%


	Comprehensive information given to and received from client; Comprehensive description of transfer, preparation of deceased and arrangement in viewing facility. Well thought through and fluently written
	
	
	
	
	

	75 -89%


	Good information given to and received from client; adequate description of transfer, preparation of deceased and arrangement in viewing facility. 
	
	
	
	
	

	60- 74%


	Adequate information given to and received from client; basic description of transfer, preparation of deceased and arrangement in viewing facility. 
	
	
	
	
	

	40 -59%


	Partial essential information given to or received absent. Incomplete description of transfer, preparation and arrangements in the viewing facility. Use of English partially flawed.
	
	
	
	
	

	39 % and less
	 Inadequate description of transfer, preparation of deceased and arrangements in the viewing facility. Fundamental information to be given to or received absent Use of English is seriously flawed and/or poor expression. 
	
	
	
	
	

	Total overall   100%                             
	Grade
	Divide by 15%
	Divide by 30%
	Divide by 25%
	Divide by 
15%
	Divide by 15%

	Adjusted grades for Dyslexic Students
	Total overall 100%:                                    Grade:
	Divide by 15%
	Divide by 40%
	Divide by 30%
	Divide by 
15%
	N/A
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